ToOpeaoj 0BTe HA BeO-CTpaHMIIATA

3auyBaj U reyaTtu

IobpenojmoBTe Ha BeO-cTpanuiiaTa mk.zenlift.eu co Koja ynpaByBa kommanujata XC EIJOMM CKO02 TOOEJT
Ckomnje, BYJIEBAP ITAPTU3AHCKUM OAPEN 6p.76/4- CKOITJE — KAPIIOII, KAPIIOIII (Bo HaTaMOIIHAOT
TeKCT: KOMIIaHujaTa).

Ogwue OmuTy YC/I0BU Ce 0[jHECYBaaT Ha CUTe aKTUBHOCTH OBO3MOYKeHH BO OHJIajH MPO/IaBHUIIATa 0CTalHa Ha
mk.zenlift.eu (Bo HaTaMOIIHUOT TeKCT: BeO-cTpanuia). OmuTHTe yCI0BU Ce 00BP3yBauKy 3a CUTe KOPUCHULIM. Be
MOJIIMe TIPOUMTAjTe T BHUMATEIHO. AKO He Ce coriacyBare co Koj 6uo fen of oBue OIIITH YC/IOBU WK aKO He
ce corsiacyBaTe CO HUB BO 1[eJIOCT, He CMeeTe /ia ja KOpUCTHUTe HalllaTa BeO-CTpaHUIla U HalmTe yoiyru. OmmTrTe
ofipeiOM U yCJIOBU TIPETCTaByBaaT Ba/IMZieH JOTOBOP MOMel'y Bac 1 KoMrlaHWjaTa. BeO-cTpaHuliata e o6e36emeHa
,»Kako 1110 e“ 1 KomraHujaTa He /JaBa HUKaKBU TapaHIUW, eKCIUTULIATHA WX UMIUIMIUTHH, BO OZJHOC Ha
HaCJIOBOT, MPOMETHOCTA UM COO/IBETHOCTA 3a Koja OMJIO 11e/1 Ha MPOU3BOAUTE MPUKa)KaHU Ha BeO-CTpaHuIiaTa.

CoricTBeHUKOT Ha BeO-JI0KalljaTa Ke ce TPYIKH 3a Jla Ce MOrPKU UH(GOpMaLUKTe CO/[pyKaHu Ha Beb-cTpaHULIaTa
Jla ce fieTa/THA ¥ aKypupaHHu. Bo CTo Bpeme, COTICTBEHUKOT Ha BeO-CTpaHHUI[aTa To 3a/[p)KyBa IPaBoToO [ia ja
TIPOMEHH COZIP>)KMHATa Ha BeO-CTpaHMLIaTa Wi Jia TIpecTaHe /ia ja aXKypypa Bo Cekoe BpeMe, 0e3 MpeTxo/iHa HajaBa.
[Tokpaj Toa, COTICTBEHUKOT Ha BeO-/l0KalljaTa MOyKe Jja ' IPOMeHU yCJTyTuTe, TIPOU3BOAUTE, LIeHUTe WU
TporpamuTe OIWIIIaHU Ha OBaa BeO-7I0Kallyja BO cekoe BpeMe U Oe3 HajaBa.

1 JEOUHUITNU

Komnanujara e XC EIIOMM CKO02 IOOEJI Ckorije, BYJIEBAP ITAPTM3AHCKU OAPEIN 6p.76/4- CKOIIJE
- KAPIIOIII, KAPIIOIII, koja ja moceayBa u yrpaByBa BeO-cTpanuiiaTa mk.zenlift.eu.

Be0-cTpanuriara e Beb-cTpaHuiia gocrarHa Ha mk.zenlift.eu, ynmpaByBaHa of KommnanujaTa, a BO Yiy paMKH
paboTH OHJIajH MPO/IaBHULIATA.

KopucHUK e cekoe hHU3MUKO HIIe KOe ja KOPUCTH BeO-/oKalujara.
KnueHT (U1 ,,Bre®) e cekoe (PU3UUKO JMLie Koe KyIlyBa BO OH/IajH MPOZABHHULIA.

IToTpomyBau e $Hr3MUYKO JiMLle KOe KyIyBa UM KOPUCTU CTOKU U YC/IYTH 3a LieJId HaZJBOP Off HeroBUTe
npodecroHaIHU W JIe7IOBHU aKTUBHOCTH CO LieJl /la 3apaboTtu npuxo. 3a 1jesmte Ha oBre OMIUTH ofpeidu u
YCJIOBY, CUTe KYIlyBauM Ce CMeTaaT Y 3a MOTPOLLyBayH.

IMoMTHKAaTa 3a MPUBATHOCT € JIOKYMEHT KOj TH COZIP>KU cuTe MH(opMaru 3a 00paboTKaTa Ha IMUHUTE
TIOZIaTOLIM IIITO Ce OJJBMBA BO paMKUTe Ha BebO-cTpaHuiiata. [opeHaBeseHara [ToMTHKa 3a MPUBATHOCT e J0CTaIHa

TyKa.

ITonmTHKaTa 3a K0/Ia4MEba e JOKYMEHT LITO I'M COZIP’KU cHTe MH(OopMaLMK 3a yrioTpebara Ha KoJlauMiba LITO Ce
C/lydyBaaT Ha BeO-j10Kalija. ['opeHaBesieHaTa MO/IMTHKA 3a KOJTauMba e I0CTarHa TyKa.

2. MK.ZENLIFT.EU ONLINE SHOP

OmiTHTe YCI0BY 3a paboTa ro ofipelyBaaT paboTemeTo Ha OHJIAjH MPO/IaBHUIIATA, TH e(pUHUpaaT rpaBaTa u
00OBpPCKHTe Ha KOPUCHUKOT M OHJIajH TIPOZIaBHULIATA U IO PETy/MpaaT JeJIOBHUOT OJHOC IOMery OHJIajH
Tpo/laBHULIaTa U KymyBauoT. OmuTuTe ofpe 01 U YCI0BU KO Ce TIpPUMeHyBaaT BO MOMEHTOT Ha KyIyBamweTo (BO
MOMEHTOT KOra Ce TI0OCTaByBa OHJ/IajH HapaukaTa) ce 0OBp3yBauKH 3a KyryBadoT. CeKoj raT Kora Ke ce W3BPILHU
Hapauka, KODUCHUKOT Ke Oue nHpopmupad 3a OmurrTe ycaoBu. Co Hapauka, KOPUCHHUKOT TIOTBP/yBa /leKa e
3aro3HaeH co oBue OMILUTH yC/IOBU U TIpaBUIIa.
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[MTotBpzaTa Ha OMIUTHTE YC/IOBY TIPH Hapauka BO HalllaTa OHJIajH MPO/laBHMLIA ITPeTCTaByBa 00BP3yBauKU JOTOBOP
roMer’y BaC ¥ KomrnaHujara. Be Mosiume BHUMare/1HO mpouuTajre ru OMNIITUTe YC/I0BY NIPe], /ia ja MOTBpAUTe
BalllaTa Hapauka. [JoKo/IKy He ce coriacyBare co HammTe OMIITU YCI0BH, HE CMeeTe /1a T KOPUCTUTE YCIyTuTe
LITO TY HyJW HalllaTa OHJIajH NpoziaBHULA. MCTo Taka, He e MOXKHO Jie/IyMHO Jia ce coracuTe co Onmrrre
oApe10M M yCIOBH. 3a /ia TO 3aBpIIMTE KyITyBambeTo, Mopa Jja ' riprdaruTe cute OIIITH YC/IOBU U YCJIOBU KOU
Ba)kaT BO MOMEHTOT Ha KYIyBameTo.

i. Kopucreme Ha OH/IajH NPOAABHULIATA

Komrmanujara paboTH co OHJIajH MpojaBHULIATa BO COrIacHOCT co Omurtute ycnoBu. OH/IajH MPpoJjaBHULIATA €
JloCTarHa 3a KJIMeHTHTe BO CeKoe BpeMe, TIPH ILITO KOMIIaHMjaTa r'o 3a/ip>KyBa IPaBOTO MPUBPEMEHO Ja ja
OHEBO3MO)KU WM CyCTIeHJupa OHJIajH Tpo/jaBHuIIaTa Oe3 peTXo/iHa HajaBa.

[TocTou MOXXHOCT OHJIajH TIPOZABHULIATA Zia Ou/ie IPUBPEMEHO He/I0CTAITHA WU [la He MOJKe a Ce W3BPILU
TIakarbe Mopaiv OJp)KyBambe U aXXypupara Ha OHJIajH TipoAaBHuUIlaTa. KomanujaTa Hema fia Ouzie OArOBOpHa 3a
KaKBM OWMJIO IITETH LLITO MOXKe /la T TIPeTPITUTE 3a BpeMe Ha OfIp>KyBameTO W/U/U aXKypHUPambeTo Ha OHJIajH
MpO/IaBHUIIATA.

ii. McnnoniHyBame Ha HapayKaTa BO OHJ/IajH NMPOAABHUIIATA

Ce cMmerTa fieKa J0roBOpOT 3a KyTionpogaxoa romery 106aByBayoT 1 KyIyBauoT e CK/IyueH Kora KyIyBauoT ja
TOTBPAYBa Hapaukara (KymyBaJoT fo0rBa e-T1o1Ta co TIOTBpAA 3a cTarycot ,,Hapaukara e norepgena“). Of Toj
MOMEHT, CUTe L|eHU U IPYyTUTe YCI0BH 3a KyIlyBame ce (PUKCHU U MPUMEeH/IMBY U 3a JlaBaTesIoT Ha ycayrara U 3a
KyIlyBauoT. /JoroBopoT 3a Kymnornpogakba ce 3auyByBa Ha CepBepOT Ha KOMIIaHHjaTa BO e/IeKTPOHCKa opMma.

[toprabat1]
[MocTarka 3a KyryBae:

1. Yekop: Bo noHyzara focTarHa BO UHTePHeT-TIPOAaBHUIIATA, KYITyBauoT ro W30Mpa 1MocaKyBaHUOT apTHK/ U
rocaKyBaHaTa KOJTMUMHA U IO TTIOTBP/yBa CBOjOT M300p CO MPUTHUCKAmke Ha KOImueTo ,,/lo/1aj BO KOIITHUUKA“.
Axo KymyBauoT caka Jia KyIii HEKOJIKY pa3/IMuHU apTUKJIU, TTOCTarKara Tpeba /ia ce MOBTOPH 3a CEKOj
roefrHeueH apTUK/I. OTKaKo KyIyBadyoT Ke ro 3aBpIiIy MPOLeCOT Ha u300p Ha MPOU3BOAU, MOXKe /ia
TIPOZIOJIKY CO TIPOLIeCOT Ha KyMyBamwe CO MPUTUCKame Ha KorueTo ,,[Ipofomky Ha miakame™.

2. Yekop: Bo 0BOj uekop, KymyBauoT TOMOMHYBa (GopMy/iap CO CBOMTE JIMUHU MOATOLM MOTpeOHU 3a
WCropaka Ha nocakyBaHaTa Hapadka. [1o mornosHyBameTo Ha (opMysiapoT, KyIyBauoT BO O/Jpe/leHH C/lyuau
MoXKe fja u3bepe romMery HEeKOJIKY MO>KHOCTH 3a ZIOCTaBa U Jia IofiaZie APYTY TIPOM3BOJM WK YC/IYTH Ha
CBOjaTa Hapayka. Bo 0Boj uekop, KynyBayoT e MH(OPMHpaH U 3a MJIaHUPaHUOT JaTyM Ha rcriopaka. I1peg
3aBpIIyBalke€TO Ha Hapaykara, KyIlyBauoT UMa MOKHOCT 3a U300p Mery pa3/IMuHM HauMHM Ha IJlakarke. Bp3
OCHOBa Ha M30pPaHMOT HauMH, KOHEYHHOT U3HOC MITO Tpeba /ia ce TIaTH 3a HapaukaTa ce IpecMeTyBa yIlTe
e/JHalll TIpe/i 3aBpLIYyBakeTO Ha KyIyBaweTo. KyrmyBadoT ro noTBpAyBa MpoLeCcOT Ha KyIyBambe CO
TIPUTUCKame Ha KOMYeTo ,,3aBPILU KyIlyBame .

3. Yekop: Ilo 3aBpiiryBameTo Ha KyMyBameTo, Ha BeO-CTpaHMIIaTa Ha KYITyBauOT My Ce TIPUKa)XKyBa Iopaka 3a
II0TBPZia BO KOja Ce HaBe/lyBa [ileKa Hapaukara e yCIIelIHO UCIIpaTeHa U ce IpUKaKyBaar JileTaure 3a
ucrpaTeHaTa Hapauka. [Joro/HuTeTHO, KyIyBauoT 00MBa U MOTBPZeHa e-Tiopaka Ha e-aJipecara HaBeJieHa
BO BTOPHOT U€KOP, BO KOja Ce BK/yUYeHH TperJiefi Ha HapauKara, yTriaTCcTBa 3a yrnorpeba Ha HapauaHUTe
MPOM3BO/JU U YIIaTCTBA 34 OTKaKyBamwe Ha KyIyBawkeTO W/ N0JAHeCyBambe peKiaMalifja JOKOJIKY KyIllyBauoT
He e 3a/I0BOJIeH 0f] IPOU3BOAOT WJ/IU TTOBeKe He ro caka.

Cwurte rofjaToLM 1IITO HU I'M JOCTaByBaTe 3a BpeMe Ha UCIpaKameTo Ha Hapaykara Ke 6uzar obpaboTeHr Bo
cornacHoct co IlpaBmiara 3a 3aIlITHTA HAa MPUBATHOCT, KOM MOXKeTe Jla TU HajJeTe Ha AHOTO Ha Beb-
CTpaHuLaTa.

Be uHdopmMrpamMe ieka BpeJHOCTa Ha LeJIOKYITHaTa Kyronpojak0a, BKJIyuyBajKu ja UCriopakaTa Wid Apyrure
TPOILOLY ILITO BaskaT 3a KyIyBameTo, Ke 6u/e HariaTeHa 110 OTBP/iaTa Ha BalllaTa Hapauka. Ke Be u3BectuMe 3a
CHUTe ZIOTIOJTHUTETHU TPOIIOLIY TP/ Zia ja U3BPIIUTe Kyrnornpogaxoara. Co 0j0paHUOT HAUMH Ha TlaKamke MOXKe Jja
OuiaT MOBP3aHU U JOTIOJTHUTETHH TPOLLOLIH.

Moske fia ja cjieauTe U yripaByBaTe CO BalllaTa Hapauka Bo RMA amiukanujara Ha ciegauoB muHK: JIMHK. 3a
TIPUCTAM BU e MoTpebeH OPOjoT Ha Hapaukara WId KOJ[OT 3a CJlefierhe, KaKo U e-TIolITaTa Wik Teje)OHCKUOT Opoj
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IITO CTe TY BHeJIe BO HapayKara Ipy KyIyBamkeTo. Bo oBaa arivkariyja (JOKOIKY Hapaukara Ce YIITe He e BO
TIOATOTOBKA) MOXKETe U /la ja OTKa)KeTe Hapaukara, /ia 'O IIPOMeHUTe Hej3SUHUOT COCTaB, aZipecarta, Teje()OHCKUOT
6poj, a ja cemuTe HapaukaTa, Kako U Jla IIPUCTAITUTe [0 TIOTBP/jaTa 3a Tulakame.

iii. Ileny, HAUMHYU Ha MJIaKamke ¥ MPOMOLIUMN

Lenure

Cure 11eHU HaBe/|eHU Ha BebO-cTpaHuIjaTa ce u3paseHr Bo MK/] u BkiyuyBaar [1/]B. Llenure Bakat o, MOMEHTOT
Ha Hapaukara. [IoHyziata Baku 10 OTKaKyBamwe. LleHrTe BaykaT 07 MOMEHTOT Ha Hapaukara. [IoHyzara Baxxu 10
OTIIOBUKYBame.

MMPEAYIIPEJYBAIE: OBa e masonpoza)kHa OH/IajH IMPOAABHMIIA UHja Lie/THa Ty0/TiKa ce MCKTyUYHMBO KpajHU
kmeHTH (B2C). [Topagu oBaa mpuunHa, He 0BO3MOKyBaMe B2B npozak0Oa Ha 0Baa CTpaHMIIA, HUTY TIaK MOXKeMe
Jla TIOHY/JUMe MOKHOCT 3a u3/laBame (PakTypu Ha IpaBHU Jyivija. Toa 3Hauu U JieKa 1ociefloBaTe/THUTe KOpPeKLMY Ha
cMeTKara (oZ, pr3MUKO [0 TPaBHO JIMLIe) He Ce MOXKHM OMJiejKU KyTionpo/iaXkHaTa TpaHCakliyja e CK/lyueHa
VICK/TYYMBO CO (PU3UYKO JIULIE.

[oxkosky cakare a BocrioctaBuTe B2B ofHOC O HalllaTa KOMIIaHWja U [ja KYIIUTe TTOroJieMy KOJIMUUHU Ha HallliTe
TIPOM3BO/H (1]€J10 MaKyBalke/KapTOH), MOXKETEe Jla 0 KOHTAaKTHpaTe HAllIUOT OZJe/T 3a ToJIeMONpo/jaXkoa Ha
b2b@hsplus.si.

HauuHu Ha m1akame
Bo HalllaTa oH/ajH MpoJjaBHUIA MOXKeTe /ia T'M KOPUCTUTe C/IeJHUBe HAUMHU Ha TUlakame:

e ToTOBUMHA IpU Zl0CTaBa — KYIyBayoT ja Tuiaka (hakTypara BO TOTOBO W/IM CO KPeJUTHA KapTHUUKa Ha Kypup 3a
MCTIOpaKa Koj ja flocTaByBa pobara Ha aJjpecara Ha KyIyBayoT;

e [lnakame CcO KpeUTHA KAPTUUKA;

e [Inakame npeky PayPal.

KomrianujaTa ro 3a/[p>KyBa MpaBoTO /ia TO MOTBPAX W30paHUOT HaUMH Ha TUIakakbe KOPHUCTejKU aBTeHTHKAIH]a.
[ToHaTtamy, ro 3a/ip>KyBaMe TIPAaBOTO JIOTIOJIHUTE/THO /ia TO MOTBp/iMe M30paHUOT HAauWH Ha Tylakarke co Oapame /1a
HU UCTIPATUTe [I0Ka3 3a Tlakame.

CsecHH cTe 3a GaKTOT ZileKa Mopa /ia ro TJIaTUTe 1eJTMOT M3HOC Ha HapaukaTa (BK/IyuyBajKH I'M CUTe TPOIIIOLH 3a
TPaHCAKI[{ja ¥ UCITOPaKa) BO COITIACHOCT CO M30pPaHMOT HAUMH Ha TUlakame. ['apaHTHhpare JieKa MMare MOYKHOCT U
TIPaBO /la TH 3aBPIIUTe TPAHCAKIMUTe KOPUCTEjKU KPeIUTHA KapTUUKa U KOj OWsto Apyr n3bpaH HauuH Ha
iakame.

IIpomoru

CajToT HyAM Y TIOMYCTH U APYTH IMPOMOLIMU KOW ' HaMaJTyBaaT [IeHUTe Ha IPOU3BOANTE (BO HATAMOIITHUOT TEKCT:
npomorun). Cekoja mpoMoLiMja ce HyJ 110 HaMaJleHa LieHa 3a ofipeJieH (orpaHuyYeH) repuoz, HaBeJieH 3a ceKoja
roeZiIMHeYHa npoMoliuja. LleHara co romycT ce ofiHeCyBa Ha cuTe HabaBKM HarlpaBeHU 3a BpeMe Ha TPOMOTUBHUOT
nepuo/,.

Wmajte nipeaBuf feka ofjpeieH TIPOMOLIMH Ce OTPAHUYeHH Ha HOBU KOPHCHHUIM KOU C€ YIITe He KYITUIe BO
HalllaTa OHJIajH MpoJaBHULa. Bo 0BOj ciyyaj, ropecriomeHaTara IpoMoriyja He ce 0JJHeCyBa Ha TIOCTOEUKHUTe
kopucHULIM. Cekoj 001/ 3a KOpUCTeH€e Ha TaKBH ITPOMOLIMY BeJHall Ke Ousie 6110KMpaH, a aZipecuTe Ha e-TIOLITa
IITO Ce KOPHCTAT 3a /la Ce U3BPIIY HaBeZleHara 3/10yrnoTpeba Ke buar n3bpuianu 6e3 rmpeTxozHa HajaBsa.
[MomycTHTe U APyTUTE IPOMOLIMM OOMYHO He Ce KyMYyJ/IaTUBHH, OCBEH ako He e TIOMHAKy HaBeJeHO BO CeKoja
roeJjHeYHa rpoMoLyja.

iv. Tpouiony 1 Micnopaka Ha CTOKH

TpoloLuTe 3a UCMOpaka He ce BK/IyueHU BO LieHuTe. TpOoIIoUTe 3a UCIIopaka MOXKeTe Jja TM HajJeTe BO OHJIajH
TIpO/laBHULIATa, Kajie IIITO UCTO Taka MMaTe MOYKHOCT Jla ro n30bepeTe HAUMHOT Ha Mcriopaka. Hariara Komranuja
Hy/IY [1Ba HAUMHU Ha MCIIOpaKa: CTaHAapAHa 1 ekcripecHa. KimyuHaTa pasnuka rnomMerl’y oBue /jBa HauMHa Ha
HCTIOpakKa e Toa IITO HapaykuTe 3a Op3a ucropaka ce 06paboTyBaar 1 makyBaar co rorosieM nipuopureT. [1pes ma
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ro u3bepeTe cakaHWOT HAYMH Ha UCIIOpakKa, IpoBepeTe ja LieHaTa HaBeJileHa Be/iHAlll [I0 CeKOj roeiuHeueH u3bop.
Hopeka ja mocraByBare BalllaTa Hapauka, Ke BUAUTe Ipersie] Ha LieHaTa LUITO Ce COCTOM Of TPOLLIOLIY 3a KyIyBambe,
TPOLLOLIY 3a MCIIOpPaKa Y BKYITHU TPOLLIOLIU.

[oxkonky n3bepete fja raTUTe CO FOTOBMHA IPU UCTIOpaka, Kypypckara cay>kba Ke B HarjiaTh Takca 3a UCIropaka
Ha I1aKeToT, Koja ce IpecMeTyBa Kora Ke ja IoCTaBUTe BalllaTa Hapauka. AKo n30epeTe /ja MjiaTUTe CO KpeJuTHA
KapTuyka WM rpeky PayPal, Hema fja BU ce Har/iaTy OBOj TPOLLOK.

[Tpou3BouTeE IITO CTe I'M Hapauasie Ke OMJaT J0CTaBeHU Ha ajipecara IITO ja BHECOBTE KAaKO a/ipeca 3a MCIopakKa
Ha HalllaTa Beb6-cTpaHuIa.

[TporieHeTOTO BpeMe 3a MCIIOpaKa e JOCTAITHO Ha KJIMeHTOT T10 TI0CTaByBamkeTO Ha Hapaukara. KoMmnaHujara ro
3a/Ip>KyBa TIPaBOTO /ia IO MPO/I0/DKK BPEMeTO Ha MCIopaka BO C/Tydaj Ha 3rojieMeHa robapyBauka Wi JIOLHeke Ha
yc/yraTa 3a ucropaka. Vicropakure 00MYHO ce BpIIaT HayTpPo. AKO He MOXKETe /ia TO TIpH¢aTUTe TIaKeTOT 3a BpeMe
Ha MCIopakaTta, KypupcKata Cay»k0a Ke ce obuie /ia ce JorOBOPH CO KyITyBadoT 3a HOB HauWH U MeCTO Ha
HCTIOpaKa.

JToKoJ/IKy KypHpOT 3a MCTIopaKa He ycriee /la KOHTaKTHpa CO KJIMEeHTOT, Ke ce HarpaBu BTOp 00K/ /la Ce 0CTaBU
MaKeTOT CJIeAHUOT paboTeH JieH. AKO BTOPUOT 001/ 3a UCTIOpaKa He ycriee, ITAKeTOT U HeroBara COZIpyKHHa ce
BpakaaT Ha HCITpaKayor.

YrnareHaTa cyma 3a HeyCIellTHO UCTIOpavyaHy U TPUIIEj/; HapauyKy aBTOMAaTCKY Ce Bpaka BO POK o7 8 (ocym)
pabOoTHH [leHa 0/ MaraljHOT KOj TO eBU/IeHTHPA BpaKameTO Ha MAKeTOT WM KOMITaHWjaTa Koja Ke YTBP/U JieKa
MakKeToT He OWJT yCITelIHo ucropayaH.

Be36ennocnn npeaymnpejyBdiba 3d yHOTpeﬁa Ha CUTe Npou3BoOau

KopucreweTo npon3Boy 0f HalllaTa OHJIajH MPOAABHULIA MOXKe Zia TIPeTCTaByBa OpeJieH PU3KK 3a )KUBOTOT U
3ApaBjeTo. Mopa U3pUYHO Jja TIOTBPAUTE JeKa pa3bupare fjeka yrorpebara Ha HaBeJeHUTe TIPOM3BOJM
MpeTCcTaByBa TAKOB PU3MK IITO L1e/I0CHO ro npudakare. Co HapauyBame W/UIM KODUCTeHe Ha HaBeJleHUTe
TIPOM3BO/IH, TIOTBP/IyBaTe /leKa CTe CBeCHU 3a HaBeJ|[eHUTe PU3ULIM, KO MOJKe Jla BK/TyuyBaaT pU3uK of 6osecT,
TOBpe/ia, UHBAJIUAUTET WK CMPT. Mopa /ia ja mpe3emeTe 1ieJI0CHaTa OATOBOPHOCT 3a CHTe MOC/eAULIY IIITO MOXe
Jla Ipom3J/ie3ar Off HapayyBawbeTo W/UIN KOPUCTEHETO Ha IIPOM3BOAOT.

Mopa fa v TIpounTare yraTcTBaTa 3a yrnorpeba Tpej ja KOpUCTUTe KOj 610 IPOU3BOA.

I[Mpex ynoTpeba, cekoj Mpou3BOA Mopa /ja Ce TeCcThpa Ha Oe306e/1eH HauMH. AKO He CTe 1[eJIOCHO CUT'YPHH Kako fia
TeCTHparTe TIPOU3BOJI, He KOPUCTeTe TO, U3BeCTeTe HU UK BpaTeTe ro.

KomnaHujaTa He ripe3eMa HUKakBa OJTrOBOPHOCT 3a UH/VMPEKTHA WM JMPeKTHA LITeTa Npen3BUKaHa Of
yrnoTpebara Ha TIPOM3BO/IUTe HapauaHU Ha Beb-yioKalujaTa, Oe3 ornes Ha Toa Jjanu KIMeHTOT Wiiu TPeTo Jiulle '
KOpHCTeJIe TPOM3BOJJUTE TIPAaBU/THO WJTH HerpaBUIHO. OBa 0c/io00/iyBarke ce IpUMeHYBa BO HajrojieMa MepKa
[l03BOJIEHA CO 3aKOH.

Bo cnyuaj Ha Gapambe 3a OTIITeTa MoJHeCeHO MPOTUB KOMIIaHWjaTa, KOMIIaHHjaTa ja orpaHUUyBa CBOjaTa
OZITOBOPHOCT 3a OTIITeTa Ha TPU TIaTH TIoToJieMa O/ rla3apHara IjeHa Ha IPOU3BO/[OT.

Hue ce ctpemume fia 06e36e1ume IIITO € MOYKHO TIOZIeTa/THA M TOYHH OMUCH U (hoTorpadmivt Ha POU3BOUTE.
Ceriak, He MOKeMe Jla TapaHTUpaMe JieKa cuTe MHpopmaluu 1 ¢hotorpaduu 3a MPOMU3BOAOT Ce 1[e/I0CHO TOUHH.
buzejku ompejeHU TIPOM3BOJM MOJKe Jla ce IoOujaT o7 pa3/uuHU 106aByBaur, MO>KHU Ce Majld BapHjal[iy BO
MaKyBamkeTO WU U3I/Ie[0T Ha MPOoU3BOJ0T. [ OpeHaBe/ileHUTe OTCTallyBakkha He B/iMjaaT Ha KBaJUTETOT WU
(hyHKIIMOHATHOCTA Ha TIPOM3BO/IOT

V. HpaBo Ha IMOBJ/IEKYBAIb€ 0 A0roBOpPOT



KrmeHT Koj KyIyBa BO HalllaTa OHJIajH MPO/IaBHULIA MIMa MPaBo Jia ce moBsieue of [JoroBopot. ['opeHaBe1eHOTO
TIOBJIEKYBam€e Of] JOTOBOPOT MOJKe Jja Ce TpujaBy Bo PoK of 90 JieHa off JaTyMOT Ha MCIIOpaka Ha HapaukaTta, a
KOMITaHMjaTa 3a Toa Ke Ou/ie u3BecTeHa ofi cy»k0ara 3a ucriopaka. KyryBadoT He Mopa /ia ja HaBe/je IPUUMHATa 3a
cBojara ozyka. [opeHaBeZieHOTO TIpaBO Ha TIOB/IeKyBame o7 [JoroBopoT ce ojHeCyBa CaMO Ha K/IMEHTH KOU Ce
(U3UUKH JTUIIA ¥ KOW CTeKHYBaaT WM KOPUCTAT CTOKK U YCJIYTH Ha/IBOP O/ HUBHATa MpogeCcroHaTHA AejHOCT WK
JIeJHOCT CO 1ie/ /ja reHepupaar TpUxo/.

[Heknapaiyjara 3a MoB/eKyBamwe Ce CMeTa /leKa e HaBpeMeHO M3a/ieHa JOKOJIKY e MoJHeCceHa BO POKOT 3a
TroBJIeKyBamwe of [loroBopot. MoskeTe /ia ja ofHeceTe BalllaTa M3jaBa 3a IIOB/IeKyBatbe Ha OfHarpe[ J0roBopeH
(dhopmysap UM MoxkeTe /la HY ja UCTIpaTUTe 110 eMawl. @opMynapoT MoXkeTe Jia 'O HajJeTe BO Taby/1aTopoT
,11paBo Ha IOBJ/IeKyBambe O] KyIlyBame“ Ha JHOTO Ha BebO-oKalujara. TOBapoT Ha [JOKa)KyBambe BO BPCKa CO
OCTBapyBawkeTO Ha IIPaBOTO Ha I0BJ/IeKYBamke CII0pe/; 0BOj WiIeH 0 CHOCH IOTPOLLYBayoT.

Co noBieKyBame o [[oroBopot, KynmyBauoT Moke /ja Ao0ue pedyHganuja Wiy a ro 3aMeHH MPOU3BOJ0T, HO
He MO)e /]a 0 MCKOPUCTH KPeJUuTOoT!

ITo nopHecyBaweTO Ha BallaTa M3jaBa 3a [OBJIEKyBamkhe, MOpa /ia I'M BpaTUTe BalluTe IPOM3BOJAU BO POK oz, 14
JleHa o7 IaTyMOT Ha BalllaTa M3jaBa 3a MoB/ieKyBame. Vcrparere ja pobara Ha Harara agpeca: MUK MUK
Marauuys - XC EHOMM CKO02 IOOEJT Ckomje,Kupo I'nuropos 4, 1000 Ckorje. Ce cMeTa fieKa CTOKara e
BpaTeHa HaBpeMe [JOKOJIKY ja MCIIpaTuTe Tpej UCTEKOT Ha POKOT 3a Bpakamwe o7 90 neHa. He MoxxeTe fa Bpakare
OLUTeTeHW ITPOU3BOAH, POU3BOAM BO M3MEHeTH KOJIMUMHU WY NIPOM3BO/U CIIaKyBaHU BO HECOOZBETHO
raKkyBame.

Be mMomuMe BpareTe TU TipeAMeTHTe KaKo IpaTKa, a He Kako MUCMO, U OCUTypajTe ce /ieKa TaKeTOT e 03HaueH COo
KOZIOT 3a TOBJIEKYBabe Of KyITyBambeTo, KOj Ke ro 001eTe 3a BpeMe Ha IpOLeCoT.

AXO MakeToT He e MPABU/HO 03HaUeH (McrpareH 0e3 KOZIOT 3a MOBJ/IeKyBambe Of KyITyBamkeT0), OBa MOKe
3HAYMTEJTHO /i TO TIPOJIOJDKKU BPeMeTO MoTpeOHO 3a 00paboTKa Ha BaieTo Oapambe.

Bo csiyuaj Ha noBsieKyBame Of JOTOBOPOT, Ke T'M TJIaTUTe CaMo TPOILIOL[MTe 3a Bpakawe Ha CTOKAara, Moj, yCJI0B
OBMe TPOLLOLM Jja He MOJXKaT Jla ce Ha/loMeCTar.

AXo BeKe CTe TIaTHJIe 3a HapauaHaTa CTOKa, Be/[Halll, WM HajZoIHa BO POK 07 8 pabOTHU JieHa Off UCIIPAKamkeTo
Ha MaKeTOT Ha HalllaTa ajipeca, Ke B I' BpaThMe CHTe MPMMeHU MJlakakba U TJ1akamba LLITO CTe T HarpaBujie BO
BpCKa co Hapaukata. Ce cMeTa JieKa MakeTOT e MCTpaTeH Ha HalllaTa ajipeca Kora HalllMOT MaralyH ro eBuieHTipa
KaKo BpaTeH rakeT. [0 3aap>XxyBamMe MpaBOTO [ia ja 3a/ip)KuMe lo0reHaTa yriiaTa Jjofieka He ce BpaTaT MPOM3BOAUTE
KOU Ce TIpeMeT Ha MOBJ/IeKyBamwe Of, J0r0OBOPOT.

[TpumMeHUTe yTI/IaTH Ke BU T'M BpaTuMe UCKIyurBo Ha IBAN, 6Ge3 oryies; Ha HAUMHOT Ha Tlakambe 1ITo Ou
KODUCTEH TP KynyBameTo. Toa 3HauM ZieKa TIOBPaToT Ke ro U3BpIIMMe JUPEKTHO Ha BalllaTa OaHKapcKa CMeTKa
(IBAN), aypu u 3a KyIyBamara rjiareHu co prepaid merof. [Topazu oBa, Ke Be 3aMo/iMe /ja HA T'O JOCTaBUTe
6pojoT Ha BaliaTa CMeTKa npeKy (opmynapot. Ke ce moTpyume noBpaToT fia 6u/e U3BpIIeH IITO € MOKHO
1o6p30 1 6e3 KOMITMKAL[UH.

W cky4yoK of TpaBOTO Ha MOBJIEKyBambe
OcTBapyBameTO Ha IPaBOTO Ha MOBJIeKyBame e HCK/IYYeHO 3a C/IeJHUTe JJOTOBOPH:

e 710roBOpHM 3a HabaBKa Ha CTOKHM HarpaBeH! Criopef crieljduKaljuTe Ha MOTPOIIyBauYMTe WX jaCHO
NepCcoHaM3UpPaHy;

 7l0roBOpH 3a HabaBKa Ha CTOKHM IITO MOyke Op30 Jja ce B/IOLIAT WM Jja UCTeyar;

e JIOTOBOPM 3a KyIlyBame BeCHHULY, TePUOUYHH CIHCaHUja UM CIIMCaHKja, OCBEH JI0r0BOPY 3a MpeTriaTa Ha
OBWe TTyO/TUKaIN;

* IOTOBOPHM 3a MCIIOpaKa Ha CTOKHM IITO Ousie ofijierieH! o7 OTPOLIYBavoT 110 UCIIOpaKaTa U KOM He MOXKaT /ja
ce Bparar Off XUTMeHCKU WU 3/IpaBCTBEHU MPUYMHU (Ha MpUMep: KO3MeTHKa, IPOU3BOJU 3a UUCTeHe, MacTh
3a rosiupame U KOCTUMH 3a Karlekbe, flojiHa 00s1eKa, yoparu)

e JIOTOBOPHM 3a MCIOpaKa Ha CTOKM KOM I0 MCIopakara U o CBojara Npupo/a Hepaszie/iHo Ce MelllaaT co Jpyry
rpesMeTH; (Ha IpUMep: KOMILIET/KOMIUIeT, CUTe IPOU3BOAM Off KyTujaTa Mystery, BaTa NPOU3BOAU OF
6ecrinatHara noHyza 1+1, 6uno kakos [TIOJAPOK);

e /IOTOBOPHM 3a MCIIOpaKa Ha ayJy1o UM BU/le0 CHUMKH WM KOMIIjyTepcku coTBep JOKOJKY Tue bue
ofieyaTeHy Of] OTPOLIYBaYOT [10 UCTIOpaKaTa;



e JIOTOBOPHM 3a HabaBKa Ha a/IKOXOJTHM TTHja/IOIM UMja UCTIOPAKa € OfIJIoKEeHa TMoBeKe Off TPHeCeT JieHa U uMja
BPEJHOCT JIOrOBOPEHA MPH CK/IyuyBamkeTO Ha JJOrOBOPOT 3aBHCH 07 Tla3apHUTe (QIyKTyal[ui Ha KOU He
MO>XKaT /ia Bvjaat npoheCUoHaILIH;

e JIOTOBOPHM 3a HabaBKa Ha CTOKY WJ/IM YCJIYTH, UMja 1[eHa 3aBUCH of hyKTyaruure Ha (PMHAHCUCKUOT T1a3ap
Ha KOM MpodeCHOHA/ILIMTE He MOXKAT /Jla B/IMjaaT U KOM BEPOjaTHO Ke ce C/TyuaT BO IMePHO0T Ha
TIOB/IEKYBakbe;

e /IOTOBOPH 3a YC/yTH 11€JI0CHO M3BPIIIEHU MPeJi UCTEKOT Ha MEPUO/IOT Ha MOBJIEKYBabe U UKe U3BPIIyBabe
3aI10YHaJ/I0 TI0 U3pPeyHa MPeTXO0/[Ha COTVIACHOCT Ha MOTPOIIYBAYOT U eKCIUTUIIUTHO OTKa)KyBame Off TIPaBOTO
Ha TTOBJ/IeKyBamb€; (Ha IpUMep: Takca 3a FOTOBHHA IPH UCTIOpakKa, Op3a UCIopaka, OCUT'ypyBambe Ha MaKeT);

e /IOTOBOPH 3a PabOTH 3a OZ[p)KyBake W MOMpaBKa KO Mopa Jia Ce MU3BPIIAT UTHO BO JOMOT Ha
MOTPOIITYBauOT ¥ U3PEUHO Zia ce GapaaT, BO paMKHTe Ha TPAHUI[UTe Ha pe3epPBHUTE /IeJIOBU U paboTaTa
CTPOTO HEOTTXO/JHH 3a OZITOBOP Ha UTHH C/TyYau;

e JIOrOBOpPH 3a 00e30eyBambe Ha yC/IyTH 3a CMeCTYBabe, TPAHCIIOPT, YTOCTUTE/ICTBO U 3abaBa, KOM Mopa Jia Cce
00e30esaT Ha OZ[pe/ieH ZIaTyM WK CO ofipesieHa (ppeKBeHIH]a;

e JIOTOBOPH 3a MCIOpaKa Ha IUTUTA/THA COAPXKMHU KOU He Ce MCIIopavyBaaT Ha MaTepujasieH MeuyM, ure
W3BPIIyBalb€ 3all0YHa 10 U3pPeUyHa MPeTX0/iHa COTJIaCHOCT Ha MOTPOIIYBAYOT U eKCIUTUIIUTHO OTKa)KyBambe
OfI TIPaBOTO Ha TIOBJIEKyBame (Ha MpUMep: Mpe3eMeHa JUTrHTaTHa COIP)KUHA, e-KHUTH).

e /I0roBOpH 3a HabaBKa Ha CTOKW WM yCIYTH, UHja [jeHa 3aBUCH off QIyKTyal[uuTe Ha (PUHAHCHUCKUOT Ta3ap
Ha KOM TpodeCHOHAIINTe He MOYKaT /ia BlIMjaaT ¥ KOM BepojaTHO Ke ce CIyvaT BO MepHOZOT Ha
TIOB/IEKYBabe;

e /IOTOBOPHM 3a YC/IyTH LI€JI0OCHO M3BPIIIEHU MPeJi UCTEKOT Ha MEPUO/IOT Ha MOBJIEKYBake U UKe U3BPIIyBabe
3ar0YHaJI0 TI0 U3pPeYHa TIPeTX0/[HA COTJIACHOCT Ha TIOTPOIIYBAYOT U eKCTUTUIIUTHO OTKa)KyBame Off TIPaBOTO
Ha TTOBJ/IEKYBamb€; (Ha IpUMep: Takca 3a FOTOBHHA MPH UCTIOpakKa, Op3a UCIopaka, OCUT'ypyBambe Ha MaKeT);

e JIOrOBOPHM 3a pabOoTH 3a O/Ip>KyBarbe WM TI0TIPaBKa KOX MOpa Jja Ce U3BpIlIaT UTHO BO JOMOT Ha
MOTPOIIIYBauOT ¥ U3PEUHO Jla ce OapaaT, BO pAMKHTe Ha FPaHUI[MTE Ha Pe3epPBHUTE [IeJIOBU U paboTara
CTPOTO HEOTTXO/JHH 3a OZITOBOP Ha UTHU C/TyYau;

e JIOrOBOpPHM 3a 00e30e/yBame Ha yC/TyTH 3a CMECTYBame, TPAHCIIOPT, yTOCTUTE/ICTBO U 3abaBa, KOM Mopa /ia Ce
00e30esaT Ha of[peieH IaTyM WK CO ofipesieHa (ppeKBeHIH]a;

e JIOTOBOPH 3a MCTOPaKa Ha IUTUTATHA COAPXXMHU KOU He Ce MCIIopauyBaaT Ha MaTepyjajieH MeJuyM, uue
M3BpIIlyBambe 3allovyHa 1o U3pPeyHa MPeTX0/jHa COIVIaCHOCT Ha MOTPOIIYBAYOT U eKCIUTUIIUTHO OTKa)KyBambe
0/I TIPABOTO Ha TOBJIEKYBame (Ha MpUMep: Tpe3eMeHa JUTUTaHa COAPXKUHA, e-KHUTH).

INPEAYIIPEYBAIBE: [10K0/IKy 110 UCTEKOT Ha POKOT 3a Bpakame 07 90 JeHa, 1o UCTeKOT Ha 14 fieHa of
M3BECTYBambeTO 3a T0BJIeKyBame 0] KyIlyBameTo, #00pOBOIHO BpaTUTe MPOK3BOZ 3a KOj He € MOYKHO TTOBJIeKyBarbe
0[] KyIlyBameTO, a KOj He e KyIleH BO HalllaTa [IPO/laBHuL{a, TAKOB [IPOM3BOJ, MOKeMe Jja BU I'O BpaTUMe CaMo
HACIIpOTH yruiaTara of 615 JieH, 1ITo e TPOLIOK 3a npuroBop. HecobpaHMoOT NMpou3Boz Ke ce YHUILTH 0 2 MeceLiy.

vi. Pek/1amarnuu

,HOKOJIKy OTKpHeTe [eKd BalllIMOT IMPOr3BO/J He pa6OTI/I MpaBHU/THO WUJIU CTe l,Z[O6I/IJIE HeCcooJBeTeH W/IM OLITeTeH
IMIPpON3BO/, Ha pPacCriojiaralkbe BU Ce CJIEAHUTE MOXXHOCTU:

* CIIpOBe/yBake Ha rapaHijija 3a UCTIopaka,
e CIpOBe/lyBale Ha rapaHiiyja 3a TeXHUUKH MIPOU3BOAU U
e [I0/HEeCYBame peKjamalija 3a IpOU3BO/OT.

a) lapanuja 3a ucnopaka

1. TaBame [OMOTHUTEIHA TapaHI[yja 3a OecrpeKopHa UCIopaka, Koja MoXKe /la ce TIPUMeHH BO POK off 48 uaca
I10 MIPUeMOT Ha IIPOU3BOZOT.

2. AKo BalmMTe MPOM3BO/M Ce OLUTeTeHH IIPU TPAHCIIOPT UK He Ce BO COIVIACHOCT CO BalllaTa Hapauka, Be
MOJIMMe TIpYjaBeTe HU ja rpelkara Bo pok of 48 yaca oj ucrnopakara. Vcriparete HA ropaka Io e-IouiTa.
I1pBo, Ke J00MeTe aBTOMaTCKU OATOBOP, Be MOJIMIMe He OAroBapajTe Ha Hero, TyKy u3bepere eHa Off
TIOHY/JIEHUTE TEMU CO K/IMKHYBame. [1oToa ru ciegume yrarcrBata ucrnparere @®OTOI'PA®UUN op
nakeroT npexy ¢opmysapor (co Buzsvea etuketa) ¥ CUTE nprMeHu npou3Bo/iv, Ha KOU € jaCHO
BU/I/TUBO OILITeTYyBame uin Jedekt. LlennoT rnpotiiec Tpae of 1 10 2 MUHYTH.

3. Ke My JlaZieMe TIPHOPUTET Ha pelllaBam-eTo Ha BAIMOT Gapame BO HajKyC MOKeH POK U Ke BU 06e36ez1me
3aMeHa 3a IIPOU3BOJIOT.

4. [Tokonky 6apameTo e UCIpaTeHo Mpe/ioIHa, Ke ce 06paboTH Kako peK/iaMalidja 3a Mporu3BO/IOT.



b) N'apaHiuja 3a TEXHUUKHU NPOU3BOAU

3a ofpezeHH TIPOU3BOAY BO HalllaTa [MOHY/1a BaXKU rapaHL{MCKU Tlepyoz oz, 24 Meceuu. ['apaHijyjara Moxe ja ce
TPYMEHU CaMO 3a TeXHUYKU NIPOU3BOZM U e/IEKTPUUHU Ypeau Of HalllaTa IMoHyza. ['apaHLMCKUOT repuos of, 24
MecCeL1 3all0YHyBa Ha /IeHOT Ha IIpPUeMOoT Ha CToKara. Baiara rapaHijija Moske fia ce 0OCTBapy BO COIVIACHOCT CO
3aKOHOT 3a 3allITUTa Ha MOTPOLIYBaYUTe, BP3 OCHOBA Ha (hakTypara Koja MpeTcTaByBa IOTBpAA 3a rapaHiiyjara.

KoMmraHujara ro 3a/ip>KyBa MpaBoTO /ia TO 07i0Ue rapaHIjpjaTa ako co 6apameTo He e MpUIoKeHa (aKTypa UK ako
(akTypaTa He e UAT/IMBA WX Ha JPYT HAUMH HEJOCTACYBa.

TapaHIMjaTa He ce MPUMeHMBA aKo:

* TIPOM3BOJOT € (PU3UUKH OILITETEH;

* TIPOM3BOJOT MOKa)KyBa 3HAL[M Ha U3HOCYBab€ Mopa/iv BooOMuaeHa yroTpeoa;

* TIPOM3BOJOT MMa HE/IOCTATOLM KOM Ce M0jaBu/ie KaKo pe3y/iTaT Ha HellpaBU/IHA, Heroj00Ha WK HeTpyjaTHa
yrnoTpeba Ha MPOU3BO/IOT.

[Tpou3BoguTe 3a KOU Cakare /ia ja UICKOPUCTUTe rapaHLyjara Tpeba /ja 61gaT UCIIUTAaHH, TTOPA/iH LITO Beé MOJTUMe
Jla npuKaunte ¢ororpadyu UiM BUe0 CHUIMKH KOU IO MPUKa)KyBaaT HeZJ0OCTaTOKOT CO BallleTo Oapame 3a
rapaHipja. Ako e rorpe6Ho, Ke Be robapame fila HY IO BpaTUTe IPOM3BOZOT 3a /la MOXKeMe Jia ro UCITUTaMe.

Axo ro ofgobpume Barreto 6aparme 3a rapaHiyja, Ke BU 00e36e1iMe HOB Mpou3Bog. Mmarte mpaBo /ia mobapare u
ToTpaBame Ha BallIMOT NPOMU3BOJ, HO Tpeba fla OujeTe CBeCHH JieKa IIepHOoZ0T Ha M0TpaBambe e TI0JOIT Of
MeprozoT 3a UCTIopaka Ha HOB ITPOM3BO/. AKO TIOTIpaBKaTa Tpae roBeke o7 45 /ieHa, BalllOT IIPOM3BOZ, Ke Oufe
3aMeHeT CO HOB. AKO HOBHOT ITPOM3BOJ, He MOJKe /Ia Ce MCIopaua, Ke BU ja BpaTHUMe LieJIoCHaTa LieHa Ha
TTPOU3BO/IOT.

CyMHUpaHHOT MOCTAroK MOXKeTe /la TO HajzieTe BO ja3uueTo ,,3aMeHa BO rapaHijdja” rpu JHOTO Ha BeO-CTpaHuIiaTa.

YIIO30PYBAIE: Komnanujara XC EIIOMM CK02 TOOEJI Ckomnje ke npu¢garu Bpakambe camMo0 Ha
MaKeTH KOM CO/[PKaT MPOU3BOAM KylleHH Ha BeO-cTpaHunata. CUTe MakeTH IITO I'M MCIIPAaKa MoeJUHell, a
He COAp)KaT MPOM3BOAM KYIEeHH 0 HalllaTa KOMIaHHja, Ke OUAAT BPaTeHH Ha UCTPAaKayoT HAa HeroB
TPOIIOK.

¢) Pex1amanuja Ha nNpou3Bo/0T NOPajH MaTepUjaTHU HeAOCTATOLH

1. [TokonKy TIpOM3BOZIOT He pabOTH UCITPAaBHO, UCTIpaTeTe HU e-ropaka Ha info@mk.zenlift.eu 1 Hue ke
rioMorHeMe co rorpebHOTO oOjacHyBame. Ha 0Boj HauuH Ke ja cripeunTe 6110 KaKBa MOTeHLMjaTHa
3/0yrioTpeba Ha TPOM3BO/IOT U OILTETYyBakhe Ha CAMUOT TIPOU3BOJ, KaKo M OM/IO KAaKBH ITOBPEAM Ha BaC WA
Ha JpyrHu.

2. AKO BalIMOT MPOM3BO/, He paboTH, MOXKeTe Jia TojHeceTe peK/iamMalidja HaBeyBajKu MaTepHjaHU
HeZI0CTaToL Ha Npor3Bo0T. CiyuauTe KOU Ce CMeTaar 3a MaTepyja/Hy HeZloCTaToOLM Ha IPOM3BO/O0T Ce
HaBe/IeHW BO OfI/IeIOT Vii. off oBue Oty ycioBY 3a paboTta. MarepujaiHUTe HEJOCTATOL[ MOXKETe /ia T
MIPYMEHHTe CaMO aKO OBUe HeZ0CTATOL[M BeKe TIOCToe/ie BO MOMEHTOT Ha KYITyBambeTo, HO Ouie OTKpreH!
MOJOLIHA.

3. JJOKOJIKy BallIMOT MPOM3BO/| He paboTH Mopau MaTepHjasieH fedeKT, MpHujaBete To AedeKTOT BeAHalll 10
OTKPHMBaWbeTO, HO BO HUKO]j C/lyuaj He TIOZ0L{HA 07 iBa MeCeL 0f, IeHOT Kora CTe I'0 OTKpu/ie Je(eKToT.
Hcriparete HY TIopaka 110 e-moTa. [1pBo, Ke Jo0ueTe aBTOMaTCKU OZITOBOD, Be MOJIMMeE He OfirOBapajTe Ha
Hero, TYKy KJIMKHeTe 3a fia u3bepeTe efiHa ofi oHyZeHuTe TeMu. [1o n360poT, Ke ce 0TBOPY HOBa CTpaHULIA
BO BAIIMOT TPeJIUCTYBay, Kajie To Tpeba /1a To n3bepeTe BallIMOT CyYaj criopes orniuure. [1oToa, cieejku
T yTIaTCTBaTa BO (JOpMysiapoT, UCIpaTeTe HU BU/IEO Ha KOe jaCHO ce Tviefia /ieKa IMPOU3BO0T He paboTu
(YpezoT e BK/IyueH, HarloJIHeT, IOBp3aH WTH.). LlennoT npouiec Tpae oz 1 10 2 MuHyTH. lOKO/IKY €
notpebHO, Ke mobapame Zia HU ro BpaTUTe TIPeAMETHHOT IMPOM3BO/, 3a /la TO UCITUTaMe U [la TO yTBpAUMe
neeKToT Ha MPOU3BO/OT.

4. Hemame f1a ja pasmyiefjame BalllaTa pekjamaljyja 3a IpOM3BOJY KO Ce OLUTeTeHU MopaJy HellpaBW/IHA WA
Herol00Ha yriorpeba WK MOCTaryBakbe IITO He e CTPOT0 HeolxX0[HO 3a YTBP/yBake Ha IPUPOATa,
CBOjcTBaTa ¥ PyHKI[MOHUPAHkETO Ha pobara. [JI0KOJKy cakaTe ia TO BpaTUTe MPOU3BO/OT T0 0[J0MBak-eTO Ha
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BalllaTa pek/jamMarliyja, Ke BU ro MCIpaTUMe Hasaj, 3ae/iHo CO (pakTypa 3a TPOLIOLUTe IT0BP3aHu CO
VICTIOpaKaTa Ha HaBeZleHUOT ITPOU3BOJ,

5. Komnanujara e 0ArOBOpHa 3a HeZOCTATOLMTe BO M3paboTKaTa Ha MPOU3BO/OT LITO Ke Ce 110jaBaT BO POK 0f 2
TOJMHM 10 Ucrnopakara. KoMnanujara e Jo/pkHa [ja OATOBOPH Ha MPUTOBOPOT BO POK 07 3 paboTHH feHa.

6. Ako noziHecyBare Oapame 3a MaTepHjajieH HeZlOCTaTOK, Ha pacriosiarame BU Ce C/le[HUBe MO)KHOCTH:

e 3aMeHa Ha IIPOU3BOZOT,

e TI0BpAT Ha KyIONpOAa)KHara LieHa,

e OTCTpaHyBame Ha HeJOCTAaTOKOT Ha IPOU3BOZOT WU
* IIPOMNOPLIMOHAJIEH [T0OBPAT Ha KYIMONPOJa)KHaTa LjeHa.

CymupaHaTta nocTarka MokeTe /ia ja HajzeTe Bo jasuueto ,,[IpuTy>xOu ¥ ciopoBH” TIpu JHOTO Ha BeO-CTpaHHLIaTa.

vii. Marepuja/jieH He0CTaToOK

MarepujaneH HeJlOCTaTOK MOXKe /la Ce IPUMEHU BO C/IeJHUTE CIy4au:

* aKO MPOM3BOOT He T COZIP’KM KapaKTepUCTHUKHTe MOTPeOHH 3a HeroBaTa BoobnuaeHa yrorpeba miu 3a
CTaBame Ha [1a3apoT;

* QaKO TPOM3BOZOT He I'M COAPYKU KapaKTepUCTUKUTe TIOTpeOHH 3a ofipeieHa yrioTpeba 3a Koja KyIyBadoT To
KYTIWJI TIPOM3BO/IOT, @ KOM My OuJie TI03HAaTH Ha Mpo/iaBayoT Wiy Tpebano fa My 6ujar nosHaru;

* aKO MPOM3BO/IOT He TY COZIP)KU KapaKTePUCTUKUTE U KBAJIUTETUTE LITO Ce U3PHUUHO WM UMIUTULIUTHO
JIOTOBOPEHU WY TIPOTHUILIAHH;

* aKo I1PO/|aBavyoT MY /I0CTaBWJI Ha KyIyBauoT IIPOM3BO/, LIITO HE € BO COIVIACHOCT CO IIPUMEPOKOT WU
MO/Ie/IOT Ha MTPOU3BO/OT, OCBEH aK0 MPUMEPOKOT M/IM MO/IeJIOT Ha MPOM3BOZOT He Ousie MpHKa)kaHU camo 3a
VMH(GOPMaTUBHHU LIeNH.

CyMHpaHHOT TIOCTArOK MOyKeTe Jja To HajaeTe BO ja3uueTo ,, [IpuTykOu 1 CTIOpoBU“ Ha JHOTO Ha BeO-CTpaHMIATA.

KommnaHujaTa e ofiroBopHa 3a HeZIoCTaTOLUTe BO M3paboTKaTa Ha MPOU3BO/IOT IITO Ke Ce TojaBaT BO POK 0f 2
TOJIMHM T10 UCTIOpaKaTa. KoMriaHujara e [o/pKHA /la OATOBOPH Ha TTPUTOBOPOT BO POK 0O 3 pabOTHU fieHa.

viii. loctannHoCT Ha UH(OpMaLMHU

IaBaresioT ce 0OBp3yBa CeKoraill ia My TU [iaBa Ha KJIMEHTOT CIeJHUTe MH(OPMAaIIIN:

e W/EHTUTET Ha KOMITaHHWjaTa (MMe Ha KOMITaHWjaTa U PerMCTpUpaHa ajipeca, perucrapcku 0poj),

e /leTa/iv 3a KOHTAKT IIITO My OBO3MO)KyBaaT Ha KOPUCHUKOT Op30 U e(hMKaCHO /la KOMyHHULMpa CO JlaBaTesioT
(e-mail, TenedoHcKa cekpeTapka),

* CYIUITHMHCKY KapaKTePUCTHKK Ha CTOKUTE WU YC/IyrHUTe (BKIyUYyBajKU ' M YCJIYTUTe 110 TpojakbaTa u
rapaHLuuTe),

e KOHEeYHaTa ljeHa Ha CTOKUTe WIN YCAyTUTe, BKIyYUTEeTHO U JaHOLUTe, UM HAUMHOT Ha IIpecMeTyBambe Ha
LleHaTa JJOKOJIKY, [I0paJik IIpUpoaTa Ha CTOKUTe UM YCIYTUTe, KOHeYHaTa [jeHa He MO)Ke OZIHaripe/ ia ce
rpecMmerTa,

 /IOCTAITHOCT Ha MPOU3BOZOT (CHTe NMPOU3BOAY UM yCIyTH MOHYJeH! Ha BeO-cTpaHuliaTa Tpeba fa bugar
JOCTartHy BO pa3yMeH pOK),

* YCJIOBM 3a T/lakame, YCJIOBU 3a UCTIOPaKa Ha TIPOM3BOJM WM YCJIOBU 3a U3BeJ0a Ha yciyrara (HaulH Ha
WCTIOpaKa, JIoKallyja U poK),

e uH(popMaLMK 3a KaKBU OMJIO TIOTEHL[jaTHU TPOLIOLM 3a TPAaHCIIOPT, UCIIopaKa WM UCTIopaKa, Uiu
rpeayripeJyBame /leKa TaKBUTe TPOLLOLIM MOXKe [la HACTaHaT [JOKOJIKY He MOXKaT Jja ce IipecMeTaar
ofHaripes,

e BpEMEHCKO OrpaHu4YyBame Ha [TOHY/aTa,

* YCJIOBU, POKOBU U MPOLie/lypH BO C/lyuaj Ha MOBJIEKYBame Off 0rOBOPOT U MH(OPMaLMU 3a TPOLLIOLUTE 3a
BpaKame Ha CTOKaTa ([JOKOJIKY Th hMa),

» o0OjacHyBame 3a MoCTarkara mro Tpeba /ja ce cjieu BO C/Tydaj Ha TIoTiaka, BKy4yBajKu KakKBU OUIIO
MH(pOPMaL1M 3a KOHTaKT WU YCIYTH 3a KIIMeHTUTe,

e CBeCHOCT 3a O[TOBOPHOCT BO C/1y4aj Ha MaTepujanHu JedeKTHy,

* MO)KHOCTA U YC/IOBHUTE 3a MOCTIIPOJA’KHH YCIYTY U JOOPOBOJTHU TapaHLMH, JOKOJIKY e TOTpeOHO.



» Moske /1a ce 1ojaBaT ofipe/ieHH TPeIIKY NPy TIOATr0TOBKaTa Ha BeO-yioKal[ijaTa. buejku He Moxkeme fja
B/IMjaeMe Ha OBMe I'DELLIKH, He CMe OZITOBOPHU 3a HMB. Bo cilyuaj Ha rojieMu HecoBraramba BO OHOC Ha
LIeHUTe UK TeEXHUUKUTe KapaKTePUCTUKU Ha MPOM3BOZOT, 3a OBa Ke Be MH(GOpMHpaMe Kora Ke
Hapauarte.identit

ix. HOAEITOI.[I/I 3d perncrpaunja, HME€ Hd perucrap, peruCrapcku 6p0j!

Nwme Ha komnanyja: XC ETOMM CK02 JOOEJI Ckomje

Cepuiure Ha komrnandjata: BYJIEBAP ITAPTU3AHCKUM OAPEN 6p.76/4- CKOITJE — KAPIIOIII, KAPITOI
Per. Opran: Okpy»eH cyg Bo Ckorje

e/IMHCTBEeH MaTrhyeH Opoj Ha cybjekror = EMBC : 7827393

eIMHCTBEH fiaHoueH 6poj: 4057025573710

Appeca Ha e-miotnTa: info@superzebra.mk

[upekTop Ha KoMMnaHujaTa: ['opaH JUMUTpUjeBUK

Axumonepcku kanutast: 5000,00 gen

IanoueH o6Bp3HUK: [TA

Hatym Ha ynuc Bo peructapot: 17.02.2025 roz

x. BoHCyACKO pelliaBame CIIOPOBU U JIPyrd MPaBHH JIEKOBU

KommnanujaTa ce cTpemu Jja Ty pelly CMTe CIIOPOBU M0 MUPeH mar. [JOKOKY CIIOpOT He MOXKe /ia Ce Pellu Ha OBOj
HauuH, HajjexxeH e cyfoT Bo Ckorje Ja pelliaBa ClIOPOBH.

xi. [Inardopma 3a pemaBame CiopoBU

Bo cornacHocT co 3akoHckuTe ctanaapad, XC ELJOMM CK02 JOOEJI Ckomje, BYJIEBAP I[TAPTU3AHCKHA
OAPE/U 6p.76/4- CKOITJE — KAPITOIILI, KAPIIOIII. He nperio3HaBa HATY eJieH /iaBaTes Ha yCIyTH 3a
BOHCY/ICKO pelllaBame Ha IOTPOLIYBaYKX CIIOPOBU KaKo JiaBaresl OBJIaCTeH /ia pelllaBa IOTPOLIYBAYKU CIIOPOBU
LITO NTOTPOLIYBaYMTe MOJKaT Jla ['M [TIOKpPeHaT BpP3 OCHOBA Ha BOHCY/CKO pelllaBame Criopes, 3aKOHOT 3a
MOTPOLIYBAYKU CIIOPOBH.

[Tnardopmara 3a pelliaBame CIIOPOBU e 0CTarHa Ha http://ec.europa.eu/consumers/odr/.

[ToBeke nHpoOpMaIMH 3a ryiaTopMara 3a pelllaBamke CIIOPOBU MOXKE /la HajJeTe Ha ec.europa.eu.

3. KOMYHUKAIINJA

Komrmanujara ke KoHTakTHpa co KOpUCHUKOT caMo TpeKy Zia/ieurHCKa KOMyHHKaIMja JOKOJIKY TOa € HEeOITXOAHO 3a
[la ce U3BPIIY HapauKara.

Kommnanujata 06e36e/yBa ycyry 3a Moj/ipiiika Ha CBOMTe KOPUCHUIM Ha info@mk.zenlift.eu.

Ceriak, MOJke /1a KOHTaKThpaMe U CO KODUCHULIUTE 3a KOMePLIUja/iHH 1[e/d OKOJIKY HU JJaZlaT COIVIaCHOCT WU aKo
BeKe U3BPILIK/Ie KyIlyBakhe BO HalllaTa OHJIajH MPO/jaBHMIIA, BO KOj C/Tyuaj ropeHaBeZieHaTa KOMyHHKallja Ke:

e 7a 6uzar jacHO U HeJBOCMUC/IEHO O3HaYeHH KaKo peK/IaMHa Mopaka,
* jacHo HaBefieTe ro UCIIPakayoT,


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/mk/MEMO_13_193
mailto:info@mk.zenlift.eu

° jaCHO O3HaueTe pa3/IMYHU IIPOMOLMHN U ADYI'Y MAPKETHUHI' TEXHUKH KdKO TdKBH.

3a noBeke uH(oOpMaLMK BO BPCKa CO KOMyHHUKalUjara, nornefHeTe ja Haiata [ToMTrKa 3a MpUBaTHOCT U
[TonuTHKa 3a Kojlaukba.

4. AHTEJIEKTYAJ/IHA COIICTBEHOCT

CuTe nojaroLy, CJIMKU U TeKCTOBH, Kako U CUTe JIpyrd MaTtepujaau (Ha rp. BUZe0 COZIP>KKHA, rpaMKOHM, CKULY,
WTH.) Ha Ha1ata Be6-/0Kaljyja ce 3alITUTEHH CO 3aKOHOT 3a aBTOPCKH TpaBa W/W/Y UHTe/IeKTyaHa COTICTBEHOCT.

Co kynyBame Ha [IpousBoauTe UK KOpUCTele Ha BeO-cTpaHULIaTa, KOPUCHUKOT HeMa /la CTeKHe HUKaKBU
aBTOPCKH TIpaBa, COTICTBEHWUKH TTPaBa WM MpaBa Ha UHTeJIeKTyaTHa COTcTBeHOCT Ha [Ipon3BoguTe n/unm Beb-
cTpanuiiata. KoprucHUKOT MoyKe /la T KOPHMCTH MaTepUjajiiTe camo 3a CBOM HeKOMepLIvjaTHU LiesTu.

5. OAI'OBOPYBAIBHE

Bo comIacHOCT €O OfIpeKyBambeTO 0/] OArOBOPHOCT HaBeeHO Bo oBHe OIIITH YC/IOBU M YC/IOBU, KOMITaHHjaTa |
00e30eyBa C/ieIHATE OrpaHUUYBamba:

AXo opjyurTe Zia ja KOPUCTHUTE HalllaTa OHJIajH TIPOAABHUIIA W/W/IM HalllaTa BeO-/I0Kaluja, ce coryiacyBare Jia ro
cTopuTe Toa JOOPOBOJIHO M 3aT0a I'M Mpe3emare CUTe pu3Mijd. BeO-cTpaHMIiaTa ¥ Mpo/jaBHUIaTa ce 06e36emeHH
,KaKo 1To ce, 663 HUKaKBY U3PeUHH WIM UMIUIMLUTHY rapaHiiu. Cute oTdpiama HaBeJjleHH BO OBOj e/ WX Ha
JPyrO MeCTO BO OBHe OJpe/i0M 1 YCJIOBU Ce TIPUMeHyBaaT BO HajrosieMa MepKa /I03B0OJIeHa CO 3aKOH.

KomnaHnujara He ja rapaHTrpa paborara Ha BeO-cTpaHML|aTa U Hej3UHKTe GYHKLMM U He rapaHTHpa Jieka BeO-
noKanujaTa Ke GyHKIMOHMpa Oe3 Ipeliku, BUPYCH WM MalUIro3eH codTBep civueH Ha BUpycH. ITokpaj Toa,
KOMIIaHUjaTa He rapaHTHpa Jieka nHpopMarpuTe objaBeHr Ha BeO-CTpaHUIIaTa Ce TOYHU U Ceori(haTHH.
Komrmanujara Hema /ia Ouzie orOBOPHA 3a KaKBU OWJIO IITETH, BKy4yBajKu, HO He OTPAHUYYBAajKU Ce Ha:
IOVPeKTHH, MHVPEKTHU WM TI0C/Ie/[0BaTe/HY IITeTH KO ITPOU3/IeryBaaT Off /I IIPOU3/IeTyBaar of KOPHCTEHeTo
Ha BeO-cTpaHMLIaTA.

loKO/Ky of/TyunTe [ja ja KOpUCTUTE OHJIajH MPOZABHULIATA U /la U3BPLUMTe I1akakbe BO HalllaTa OH/IajH
TIpO/laBHULIA, BHe WU3PUUHO Ce COryiacyBare JieKa ja KOpUCTHTe Ha Balll COTICTBeH PU3MK U JieKa Ke T CHOCUTe CUTe
PU3KLM TIOBP3aHHU CO IJlakawaTa BO HalllaTa OHJIajH MPOo/jaBHMLIA, BKIYUyBajK1, HO He OrpaHUYyBajKU Cce Ha
HeYCIIelIHU ylakama 0f] CTpaHa Ha KOPUCHULMTeE, TPeLLKU MPU MJlakakeTo Y TPellKy BO BpaKawkeTo Ha CpeJCcTBaTa
BO C/Tyuaj Ha »kanba. OBa ofipeKyBame Ce IPUMeHyBa BO HajrosieMa MepKa JJ03BoJieHa Co 3akoH. KomraHujaTa
HeMma Jia 6u/ie oAroBOpHa 3a KakBa OMJIO IITeTa ILITO MOXKe la HaCTaHe BO BPCKa CO KOPUCTeHeTo Ha BeO-
CTpaHMWLIaTa /Uiy MPOM3BO/MTE JOCTAIllHU BO HalllaTa OHJIajH MpOo/iaBHHULIA.

6. SABPIIIHUN OAPE/IbUN

CxiyuyBame /JoroBop 3ae/jHO CO HapauyBame yCIyrd Ha Beb-y1oKaljyjara, Kako ¥ Ha CUTe TIOZICTpPaHUL{M Ha OBaa
Beb-10Kalyja, oBre OIIITH YC/IOBY M YCJIOBM UMaaT KapaKTep Ha [JOrOBOP CK/IyueH roMery KJIMeHTOT U
KOMIIaHHjaTa.

Pa3aBojuBocT Ha ofpeaduTe [I0KO/IKYy ce YTBP/HY /leKa HeKoja oapesda of oBre OMIITH YCIOBH U YC/IOBU €
(LenocHO WU AieJfyMHO) He3aKOHCKa WM HeBa)keuka Ha Koj 010 pyr HauMH, ClioMeHaTara ofipesida Ke ce cMeTa
3a u3bpwuiaHa (1[eJI0CHO WM JIeTyMHO), JofieKa TipeocTaHaTuTe OMIITH YC/IOBU U YCIOBU Ke MPOZAO/DKAT /ia BaXKar.

ITesiocHa mpaBHa criocodHOCcT KOPUCHUKOT rapaHTHpa /ieKa Toj/Taa UMa LieJIOCeH KaraljiuTeT Jja Th Tipe3eme
ripaBaTta ¥ 0OBPCKUTe KO Mpou3sseryBaar of oBue Omiury ycinoBu. Co oBa rapaHTupare Jieka He 6apare
COTJIACHOCT W/IK 0[j00peHue o/ TpeTa CTpaHa 3a UCIOJIHYBambe Ha BalliuTe 0OBPCKU KOW TIPOU3/IeTryBaar Off OBHe
OMIiITH yC/IOBU U YCIOBH.

ITo3HaBame Ha OnuiTHTE o,qpe,qﬁn H yCJ1I0BA Co oBa rapaHTHpAaTe AeKad CTe I' TIpOUrTd/Ie U CTe LIeJIOCHO
3aro3HaeHu co oBue OMITH YCJI0BU U YC/I0BU Ipe, Aa ' l'IpI/I(baTI/ITe, ocobeHo BO OJHOC Ha HaBeJeHHTe



OZipeKyBamba.

3aKOH LITO ce MpUMeHyBa Ha oBue OnTy ycioBu OBue OMIUTH YC/I0BU Ce peryjdpaHy CO 3aKOHOJJaBCTBOTO Ha
Perty6iuka MakeZioHHja. 3a CUTe CIIOPOBU KOM TTPOM3/IeTyBaaT 0f] OBHe OIIITH OJpeA0H 1 YC/IOBU HAJ|JTeXKHH Ce
cynosute Bo PenyOnvika Make/joHuja.

V3menu Ha oBue ONIITH yC/I0BH M YCJI0BH HemaTte npaBo /la MeHyBaTe Koja 6110 ofipesj6a HaBefieHa BO OBUe
OruITy yc/10BY WM [ja ce OTKakeTe (L|eJIOCHO W [le/lyMHO) Of] BaJIMJHOCTa Ha Koja O1ro of HaBesileHUTe
oppen6u. Kommnanujara viMa rpaBo Jja rvl u3MeHy oBue OTILITH yC/I0BU U YC/IOBH BO ceKoe Bpeme. CHTe POMeH!
Ke 6uzar objaBeHu Ha Beb-cTpaHMIjaTa. AKO IIPOZO/DKUTE Ja ja KOPUCTUTe Beb-/l0Kalyjara, Ke ce cMeTa Jieka ce
corviacyBare CO IIPOMeHUTe KOU BakaT BO COOZBeTHOTO BpeMe. JIOKO/IKYy He ce corjiacyBaTe CO U3SMeHUTe, uMare
1paBo Jia ce rosjeyere of [Jorosopor.

ITesocen goroBop OBre OMIUTH yC/IOBU U YCIOBH T'O TTPETCTAaBYBaaT LieJIMOT AOTOBOP ILITO Ce IPUMeHYBa roMery
JIOTOBOpHUTe cTpaHu. CHUTe MOTeHIMjaHH TPeTXOAHN TTMCMEHH WU YCHU ZIOTOBOPH WU/ TTPErOBOPH Ke OuiaT
1[e/IOCHO 3aMeHeTH co oBue OTILTH YC/IOBU U YC/IOBU.

Ja3nunu Bep3uu OBYe OMNIUTH YC/I0BU Ce COCTaBeHU Ha MakKeZOHCKY ja3uk. Cekoja IIpoMeHa Ha OBHe OIIITU
yCJI0OBU Ha KOj 61/10 ApYT jasuK e MOAroTBeHa 3a MojeceH MPUCTaIl 0 omuTUTe ycinoBu. Co oBa ce coriacyBare U
11eJIOCHO pa3bupare JieKa BO C/Iyuaj Ha KakBM OUJIO CIIOpOBHU, MaKe/OHCKaTa Bep3uja Ke IIpeoB/ajyBa.

3Haueme Ha TepMuHHTe [leVHULMNTE Ha TEDMUHKUTE LLITO Ce KOPUCTAT BO oBUe OMIITU YC/IOBU Ce aJileH! Ha
MOYeTOKOT Ha oBYe OMIUTH YC/IOBU.

XC ELIOMM CKO02 JOOEIJI Ckorije, BYJIEBAP ITAPTM3AHCKU OAPE/N 6p.76/4- CKOITJE — KAPIIOII,
KAPIIOIII / info@mk.zenlift.eu

OpraH 3a peructpayuja: OkpyxeH cyg Bo Ckonje / AkuproHepcku kanuran: 5000,00 gen / IBAN 380-1786037001-
36 (ProCredit Bank) / EZIB: 4057025573710 / Perucrapcku 6poj Ha KomriaHuja: 7827393
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