I'evikoi 'Opot ko ITpodmoBecerg

AmnoBr|kevon Kol EKTONGOT)

KaAog ABate otov 10totono gr.zenlift.eu mov Sayepideton nj etonpeia HS plus doo, Gmajna 8, SI-1236 Trzin
(epeéng: n Etonpeia).

O1 mapdvteg I'evikoi Opot kon [TpodmoBéaelg 1oxvoLV yia OAeg TIg SpacTnploTnTEG oL KaBioTavton Suvatég oTo
NAEKTPOVIKO Katdotnpa mov ivar StabBéoipo oto gr.zenlift.eu (epe&ng: o Iototomog). Ot I'evikoi Opot kot
[TpotnoBeoeig eivar SeopevTikol yix GAOLG TOLG XPTIOTEG. LG TAPAKAAOVHE va Toug Stafaoete mpooekTKA. Edv
dev oLpQmVeiTE pEe Kamolo pépog Twv Mapoviey [Nevikwv Opav ko [Tpodnobécewy N edv Srapwveite MANPwG pe
auTOUVG, dev Mpémel va xpnolpomnoleite tov Iotdtono kon Tig vmnpeaieg pag. Ot I'evikoi Opot kon [TpoimoBéaelg
QVTUTPOC®TEVOLY {1 €YKLPT COHBOOT) IOV CLVATITETH AVAETH O €06 Kan TNV Etanpeia.

O Iototomnog eivat StaBeotpog «mg Exe ko 1 ETaipeia dev mapexel Kapia eyydnon, EHHECH 1] AUECH, OXETIKA LE
TO SIKOHWLO €T TIEPIOVOIAKAOV OTOKEIWV, TO HAPKETIVYK 1] TNV KATAAANAGTNTA Y1 OTIO10VONTIOTE OKOTO TV
TPOTOVTIWV TIoL Tapovatdlovtal atov IlotoTomo.

O katoyog tov Iototomov Ba emdei&el ) §€o0vo TPOCOYT TPOKELHEVOL Vi TIpocTIaBnoel va Stac@aAilel 0Tt T
dedopéva mov avapépovtal atov lototono givon Aemtopepr] Kot evipepmpéva. Tautoxpova, 0 KATOX0G TOL
Iototonov Statnpel emiong 10 Sikaiwpa va aAAaéel To epiexdpevo tov IoTdTomou 1 va mTadoEeL va TOV
GLUTANPAOVEL AV TAONK GTIYHT, XOPIg Tponyovpevn domoinon. EmmnAéov, o k&toyog tov Iototomov pmopei
eniong va aAAdéel TIg umnpeoieg, Ta TPOIOVTA, TIG TIHEG ] TX TIPOYPAHHATA TIOL TIEPLYPAPOVTAL OE ALTOV TOV
Iototono avé ndoa oTypn Kot wpig kKapia eidonoinon.

1 OPIXMOI

H Etonpeia eivan n) etonpeia HS plus doo, Gmajna 8, SI-1236 Trzin, 1 omoia givat 0 1810KTATNG Kol 0 S1YEPLOTIG
TOL 1oTOTOTOL gr.zenlift.eu.

O IotoTomog eival 0 10TdTOMOC TIoL £ivat Stabéotpog otn dievBuvon https://gr.zenlift.eu kat ov Srayerpiletan n
Etaipeia, oto mAaiolo Tov onoiov Aettoupyet Kot Eva NAEKTPOVIKO KATAOTNHA.

O Xpnotng cival KaBe PLOIKO TTPOCMTO TIOL XprolpoTolEl Tov IotdTomno.
O AyopacTtig (1] «E0ELG») €Ival KADE QLGTKO TIPOCKTIO IOV OAOKAT|PAOVEL 1K yOpG& OTO NAEKTPOVIKO KATAGTIHA.

O KatavaAn g €ival éva QUOIKO TPOCGKTO TIOL ATOKTA T} XPTOTHOTOLEL T ayafd KL TIG LTINPEDIES Y1 OKOTIOVG
€KTOG TOUL TedioL TG eEMAYYEAHXTIKNG 1) KEPSOPOPAG SPAOTNPLOTNTAG TOL. LTO MAAIC10 TV MAPOVIKV [evik®V
Opowv kot TTpotnoBésewv, 6Aot o1 Ayopaotég Bempoivtan kot KatavaAwTéeg.

H IToAtrtikr) ATloppiton €ivat éva £yypa@o ToL TIEPLEXEL OAECG TIG TTANPOYOPIEG OYETIKK LE TNV eMeéepyaaia
O€SOHEVAOV TTPOOKOTIKOV XAPOKTIPA TIOL TIPAYHATOTOI0VVTIAL 6TO TAaio10 Tov Iotdtomnov. H ev Adyw [ToAtikn
Amoppnitov givon StaBeoipn edw.

H IToArtikn) ywa ta cookies eivat éva €yypa@o mou mepiéxel OAEG TIG TTAPOPOPIEG OXETIKK |IE TN XPHON TV
cookies mov paypatonoleital 0To mAaiolo Tov Iototomov. H ev Adyw IToArtikn yia ta cookies eivan
SwaBéopn g6@.

2. HAEKTPONIKO KATAXTHMA GR.ZENLIFT.EU

O1 I'evikoi Opot ko TTpobmoBéaeig opidouv T Agrtovpyic TOL NAEKTPOVIKOD KATAOTHHATOG, KabBopidouy ta
SIKOLQPATA KO TIG VTIOXPEMOELG TOL XPNOTN KOl TOU NAEKTPOVIKOD KAXTAOTIHATOG KOl SIETTOLV TNV EMKEIPNHOTIKY
oxéon HeTaéD Tou S1A8IKTLAKOL KATAOTHHATOG Kat Tov Ayopaotr. Ot I'evikoi Opot kot TTpotnoBéaeig mov 1oxvouvv
KOTA TN OTYUT| TG ayopdg (Tt oTiyur] ov Lof&AAETAN N NAEKTPOVIKT TapayyeAia) eivon Seapevtikol yio tov
Ayopaotr). K&Be popa mov vmoBdAAeton mapayyeAia, o Xprnotng B evnuepavetat yiax toug I'evikovg Opoug Kot
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[MpodmoBéoeig. Katd tnv vmofoAn g mapayyeAiag, o Xpriotg empBefaiwvel 6t €xel evipepmbel yiax avtolg Toug
I"'evikovg Opoug kat TTpotnoBéaelg.

H empefaiwon tov IM'evikwv Opav ko [Tpodnobécemv kata TN mapayyeAiot 0T0 NAEKTPOVIKO HOG KATAOTNHX
anoteAel Se0PELTIKT COUBAOT] AVAHECK O€ E0AC KOl TNV ETALPEIR. oG THPAKAAOVE Vo Srafdoete

TMPOCEKTIKA ToLG ['evikog Opoug Kat [Tpoinobéoelg piv emPefoanmoete tnv mapayyeAia cag. Edv Stapwveite
e toug I'evikovg Opoug kot [Tpodmobéaelg, Sev pmopeite v XpNO1HOTIOWCETE TIG VTINPECIEG TIOV TIAPEXOVTAL KTTO
TO NAEKTPOVIKO pag KataoTtnpa. Emiong, dev eivar Suvatov va CUHE®VNOETE ev pepel pe Toug [Nevikovg Opoug Kat
[TpovmoBéaelc. I'a va OAOKANPMOOETE A AYOPQ, TIPETIEL VA ATTOSEXTELTE TO 6VVOAO TV ['evikv Opwv Kot
[TpoimoBécewy oL 1GXVOLY KATK TN GTIYUT TNG XYOPAS.

i. Xp1ion tov NAEKTPOVIKOD KATACTI|HATOG

H Etoipeia Aettovpyel 10 NAEKTPOVIKO KATAOTNHX COHQVA pE Toug ['evikovg Opoug kan TTpoimobéaeig. To
NAEKTPOVIKO Katdotnpa sivatl StaBéoipo oe ayopaoTtég ava oo oTiyun eva n Etapeia Statnpet to Sikaiopa va
QTTEVEPYOTIOWOEL TIPOCWPLVA 1] VX AVHOTEIAEL TO NAEKTPOVIKO KATAOTNHA XWPIG TPOTyoLEVT 180moinon.

Yndapyel n mBavoOTNTa T0 NAEKTPOVIKO KATACTNHA VA PNV €lval Tpoowpiva S1aBEC1pO 1) N EKTEAEOT] TANPOHOV VA
HNV elvar mpoowpvd Suvat Adyw GLVTIPNONG Kol EVIIHEPWOT|G TOL NAEKTPOVIKOL Kataothpatog. H Etoupeia dev
Q€peL Kapia evBovn yla Toxov (npieg mov evdexetan va pokANBodV Katd Tt cuvTipnon 1/Kat v eVHéPWOT) TOL

NAEKTPOVIKOU KATAOTIHATOG.

ii. YroBoAn mapayyeAMag 6to NAEKTPOVIKO KATAGTIPA

H ovpfaon nodAnong mov cuvamteton petady tou Iapdyov kot Tov Ayopaotr Bewpeiton cuvapbeioa dtav o
Ayopaotrg emPBefoiwoel Tnv napayyeAia (o Ayopaotrg AapBavel éva e-mail emPefainong «H mapayyeAia
emPefowbnke»). Amd ekeivn T OTIYUT KOl HETE, OAEG O TIPEG Kt 01 GAAeg ipoDmoBEéaelg ayopdg eivanl otabepég
Kol 1oX0OLY 1000 Yl tov [Tapoyo 000 Kot yia tov Ayopaoty. H o0pfaon TOANCTG HETRQOPTOVETAL GTOV
Swakoptot g Etopeiag oe nAektpovikn popor).

[toprabat1]
Awxdikaoio ayopag:

1. Brjpa: Zmnv npoo@opd mov Statifetan 0To NAEKTPOVIKO KATAOTNHA, 0 AyopaoTrg eMAEyeL TO emBuuNTo
TPOTOV Kat TNy emBupuntr) mocotTnTa Kot emfeforcvel Ty emAoyr| Tov Kavovtag KAk oto «IIpoaBnkn oto
KoAGOBw. Edv o Ayopaotrg emBupet va ayopdoel ToAAG Sta@opeTikd mpoiovta, N Siadikaoio TPEmeL va
emavaAneOel yia kaBe pepovapévo mpoiov. MOAG o AyopaoTiig OAOKANPOOCEL TN SladiKaoia eMAOYNG
TPOIOVTOG, pTopel va cuveyioel T Stadikaoio ayopdg Kavoviag KAIK 0To Koupri «OAoKANp®o™ NG
[MapayyeAiog.

2. Brjpa: Ze autd 1o Pripa, o AyopaoTr|g GUUTANPAOVEL T QOPHA HE TX SESOPEVA TIPOCTMOTIKOV XUPAKTIPA TTOV
elvan amapaitnta yia v mopddoon g embupuntg mapayyeAiog. MeT& T GUUTANPWOT] TG POPHAG, O
AyopaoTiG, O OPLOPEVEG TIEPUTTAOOELG, HTIOPEL Vo EMAEEEL avApETH O TIOAAEG SuVATOTNTEG TAPASOOTG KO
va ipoaBéael GAAa poiovTa 1 LTnpecieg oTNV mapayyeAia tov. Xe auto to Bripa, 0 AyopaoTig
EVIHEPAOVETAL ETILOTG YO TNV TPOYPANHATIOHEVN NI HEPOUNVIX Tap&doaTS. TIptv amo TV 0AOKANp®OT| TNG
napayyeAiag, o AyopaoTrg €L TNV EMAOYN VA ETMAESEL AVAPECT O€ SIAPOPETIKOVG TPOTIOVG TTAT|PWHNG.
NAopBdavovtag vmoym tnv emAgypevn SuvaTOTNTA, TO TEAIKO TOOO TIOL B TANPWOEL yiax TNV TapayyeAia
vroAoyideton yio GAAN pio opd ipy amd Ty 0AOKANpwon g ayopas. O Ayopaotrg emfBefatcvel
Saxdikaoio ayopag K&vovtog KAIK aTo Kouputi «OAoKATpwoT ayopdc». [toprabat2]

3. Brjpa: Metd v oAokAnpwon g ayopag, o Iotdtonog epgavidet eva privopa empepfainong otov
AyopaoTr], ava@epovTag OTL N TapayyeAio €xel LTOPANBEL emTLX®G KA EpPaviel Ta oToEIX ATIO TNV
vnof3AnBeioa mapayyeAia. EmnAéov, o Ayopaotig Aapfavel éva e-mail emBefaiwong otn dievBuvon e-mail
Tov opicetal oto onpeio 2. To ev Adyw e-mail emPBePainong mepiéxel pia emMOKOMNOT TG TAPAYYEALQC,
odnyleg xpnong twv napayyeABEvimv mpoidvimy Kot 0dnyieg LIAVAXOPNOTG KMo TNV ayop& 1 LTTOPOANG
KatayyeAiog edv 0 AyopaoTrg dev eival IKXVOTIOINHEVOG HE TO TIPOTOV 1] deV TO BEAEL TAEOV.

Omnolegénmote mMANpo@opieg mapéxovial Katd v vmooAn piag mapayyeAiog Ba vtofdAAovton oe eneepyaoia
oLHE®VA pe TNV «I[ToMTiki] ATTopprTOL», TNV ONOIX HTOPELTE va BpeiTe 0TO KAT® HEPOG TOL 1GTOTOTOU.



Oa BéAaje va 0oG EVIHEPOTOLE OTL 1| ol OAOKANPNG TNG aYOPAG, CLUUTIEPIAXUBAVOLEVGOV TUXOV 608wV
Tapadoong 1 GAA@V €E068wV TOL 1GYVOLY Yla TNV ayopd, Ba xpewbei pe v emPePainon g mapayyeAiag oag. Oa
O0(G EVIHEPDOOOVE Yl TUXOV eMMAE0V £€£00a TpOTOL LTTOPGAETE TNV ayopa aag. EmmAéov kdotn evééyetan emiong
VO OLUVOEOVTAL E TOV ETNAEYHEVO TPOTIO TTIANPWHNG.

Mrnopeite va mapakoAovBeite ko va Stayelpideate Tnv mapayyeAia oog otny e@appoyn RMA og autov tov
ovvdeapo https://rma.hs-plus.com/language/el GR/. Ta va amoktroete pooBaon, xpeldleate Tov aplOpo
napayyeAlag 1 Tov Kodko 1yvnAatnong kot to e-mail 1} Tov apiBpo tnAe@mvou mov Kataymprjoate 0T QOpHX
TapayyeAag Katd tn oTypn g ayopds. Xe autr v epappoyn (av dev elvan akdpa oe mpoeTopaoia), prmopeite
EMIONG VX OKLPWOETE TNV TIAPAYYEAa oag, va aAA&EeTe To epiexOpEVO NG tapayyeAiag, T StevBuvon, Tov
aplBpo AEQ@OVOL, va TapaKoAOLOT|OeTE TNV TIAPAYYEAIX KON ETTLOT|G VO KMOKTNOETE TPOGPAOT) OTO AMOSEIKTIKO

ayopdaG.

iii. Typég, TpOTOL MANPOUIG KUt TIPOWONTIKEG EVEPYELEG
Tyég

OAeg o1 ipég mov kaBopidovrat otov lotdtono mapeyovian o€ vp® Kat epAapfavouvyv PITA. Ot TipEG 1oxOoLY
Qo T oTypn vrmofoAng g mapayyeAiag. H mpoo@opd 1oxVel péxpl va avakAnBet.

ITPOEIAOIIOIHXH: ITpdkettan yio €va KATAOTNHA ALAVIKIG TIWATOT|G TOL OTI010V TO KOWVO-0TOX0G €ivat
QMOKAELOTIKA TeAKol eAdteg-KatavaAnteg (B2C). I'a avtdv tov Adyo, Sev EMTPEMOLE TIG TWOANCELG TIPOG
emyepnoelg (B2B) péow autov tov IotdTtomou Kat €miong dev HMOPOVLE VA TIPOCPEPOVE TNV €MAOYN €KG00TG
TIHOAOYIWV O€ VOUIKA IPOC®Ta. AVTO onpaivel emiong 0Tt dev givan Suvartn N emakdAovdn s16pBwon Twv
TIHOAOYI®V (OO PUOIKO TIPOGWTIO OE VOHIKO TIPOC®TO), KABADG 1| suVaAAAYT] TOATNOTG OAOKATNPOVETAL
QTOKAEIOTIKA [LE PLOTKO TIPOCWTIO.

Edv BéAete va Snpiovpynoete pla oxéon B2B pe v eTonpeior pOg Kot va ayopaoeTe peyarADTEPEG TOCOTNTEG TOV
TPOTOVTIWV HAG (OAGKAN PN TN OLOKELAGIN/ XAPTOKIPMTIO), UTTOPEITE VA ETIIKOIVWVIOETE HE TO KATAOTN A
XovOpkng pag ot 6ievBuvon b2b@hsplus.si.

Tpomot TANPOHING
Mrmopeite va XprO1HOTOOETE TOVG AKOAOLBOLCG TPATOVG TANPWHNG OTO NAEKTPOVIKO HOG KATAOTNHA:

e AvuiKatafoAr] — XprO1HOTIOIOVTAG HETPNTA 1 TROTOTIKT| KAPTA, 0 AYOpPAOTHG TTANP®VEL TO TIHOAOYLIO OTOV
TaLHETAPOpPER TTap&doomng ov apadidel ta mpoiovia aotn dievbBuvaon Tov AyopaoTtr),

o [TANpwUN HE MOTOTIKT KAPTA,

e [TAnpwpn pe PayPal.

H Etoipeia Siatnpet 1o dikaiopa va enaAnBevoel Tov EMAEYHEVO TPOTIO MANPWLIG XPTOHOTIOIOVTAG HECH
e&okpifwong. EmmAgov, Statnpovpe emiong 10 SIKaiwpo va eEETACOVLE TTEPAITEP® TOV EMAEYHEVO TPOTIO
TANPWUNG {NTOVTAG 0OG VA PG OTEIAETE TNV AMOSEEN TTANPWOUTG.

‘Exete evnuepwBel ylo 1o yeyovog 0Tt IPETEL VX TANPMOETE OAOKANPO TO TTOCO TNG TIOPAYYEALNG
(ovpmepthapPavopévav Tuxov e§08wV TIOL OXETI(OVTAL [IE T CLUVOAAAYT] KOl TNV TIAPAS00T)) COUHPWVA HE TOV
EMAEYHEVO TPOTIO MANPWHNG. Eyyuaaote 011 €xeTe TNV IKOVOTN T Kot TO Sikalwpa vor eKTeAeiTe cuVAAAQYEG
XPTOHOTIOLOVTOG TIIOTWTIKT] KAPTA 1} OTIO10VONTOTE GAAO ETMAEYHEVO TPOTIO TANPWUNC.

IpowOnTIKEG eVEPYELEG

O Iototomnog mpoxwp& €MIONG 0 EKMTOOELG KO AAAEG TIPOWONTIKEG EVEPYELEG TIOL HELDOVOLV TIG TIHEG TV
TPOTOvVTIWV (ePe&ng: mpowBnTikég evépyeleg). Kabe mpowBnTikr evépyelo TPOOPEPETOL O€ PELWHEVT] TIHN V1O H1X
OULYKEKPLUEVN (Tteplopiapévn) mepiodo mov kKabBopileton yia K&Be pepovopévn mpowdntikn evépyela. H petwpévn
TIHT LOXVEL Y10 OAEG TIG AYOPEG IOV TIPAYHATOTIOLOVVTAL KATH TN SIGPKELX TNG TIPOWONTIKNG EVEPYELAG.

Oa BéAaje va 0aG TTPOELISOTIOCOVHE OTL OPLOUEVEG TTPOWBNTIKEG EVEPYELEG TTEPLOpilovTaL PHOVO O€ VEOUG XPTIOTEG
TIOL 8EV €XOLV TIPAYHATOTIOINOEL AKOHT OYOP& OTO NAEKTPOVIKO HOG KATAOTNHA. X€ QUTHV TNV TEPIMTMOT, 1| €V
AOy® TpowBnTiKn evépyela Sev 1oxvEeL yia vrdpyovteg Xpnoteg. OmoladnmoTe AMOTEIPX XPT|OT|G TETOLWV
TPOWONTIK®OV evepyelav Ba amokAeieTan apécmg Kat o1 §1eVBVVOELG NAEKTPOVIKOD TaKLSpOpEiov IOV
XPTO1HOTOI0VVTAL Y1 TNV TIPAYHATOTOINOT TG €v Adyw Kataypnong Ba Staypd@ovtan xwpig mponyoLpevn
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e18omoinon. O1 eKNMTwoelg Kot GAAEG TPoWONTIKEG eVEpyeleg oLVIBWG dev eivan aBpoloTIKEG, EKTOG edv KOBE
HEHOVOUEVN TIPOWBNTIKY evépyela kKaBopilel pntd To avribeto.

iv. Kootog kot mapadoon mpoioviwmv

O1 Tipég dev meprhapfavouy Kaveva kKootog mapddoong. To kdotog mapadoong propet va avepevbel oto
NAEKTPOVIKO KATAOTNHA, OTIOL €XETE €miong TNV emhoyn] va emAéSete T péBodo mapadoong. H Etoupeia pog
npoo@epel Svo peBodoug mapadoong: ouviBn kot tayeia. H faoikn Stagopd petadd autav twv 6o pebodwv
napadoong eivar 0TL o1 mapayyeAieg pe tayeia mapddoon vmofaAAovial oe eneepyacio kol cuokevdlovTon pe
vyPnAotepn mpotepatotnta. IIpv emAééete v emBupunt péBodo mapddoong, eMaAnBedOTE TNV TIUT IOV
KaBopileton Simha o€ k&Be pepovopévn emAoyn. Katd ty vmofoAn g napayyeAiag, Ba deite pia emokdnmon
NG THNG TIOL amoTeAEiTaN oMo T0 KOGTOG ayopag, T0 KOOTOG TXPEO00T|G KA TO GUVOAIKO KOGTOG,.

Edv emAg&ete avukatafoAr], n vmnpeoia TayLHETXPOPQOV Ba Xpe@ael T0 TEAOG TPASOCTG TOL TTAKETOUL TTOV
vmoAoyiotnke Katd tnv vroPoAr] g mapayyeAiog. Edv emAEEeTe va TANPOOETE PE MOTOTIKT KAPTA 1] HECKD
PayPal, 10 ev Adyw k00TOG Sev Bax xpewbel o€ e0dc.

Ta mpoidvta mov €xete mapayyeilel Ba mapadoBolv ot SievBuvon oL €XETE KATAXMPIOEL GTOV 1OTOTOTO HOG MG
StevBuvon mapadoong.

H avapevopevn mpoBeapio map&doong yvooTonoleital 6tov AyopaoTr| Katd tnv bmofoAr g napayyeAiog. H
Etopeia diatnpet 1o Sikaiopa napataong g npobecpiag napddoong oe mepintwon auvénpevng Rtnong n
KaBuotépnong g vrnpesiag mapadoong. Or Tapadooelg eKTEAOVVTAL KUPIWG TIPLV amo To peonpéptl. Eav dev
Hropeite va mapaAdPete To TOKETO KATH TNV TApAS00T), 1} LIINPECIA TAYLHETAPOPOV Ba TIpoCTIABOEL VI
OLHQ®VNOEL [IE TOV AyOopaaoTr) VEO TPOTIO Kol TOTIO Map&Soong.

Edv o tayupetagopéag dev emKovavnoel e Tov AyopaoTr, yivetat {avd poomdBeia mapadoong Tov SEPATOG TNV
eMopevn epyaoipn nuépa. Edv amotiyel ko 1 §evtepn mpoomdBeia Topddoonc, TO TAKETO KA TO TEPLEXOHEVO TOU
EMOTPEPOVTAL GTOV ATMOCTOAEQ.

To mood mov KataBANBNKe yiax avemtuymg mapadobeioeg Kot TPOTANPOHEVEG TTAPAYYEALEG EMOTPEPETAL AVTOHATX
€v10G 8 (OKT®) EPYACIH®V NUEPMV OTTO TNV NUEPOUN VIO KATAYPAPNG OO TNV AmoBNKN TNG EMOTPOPNG TOL
TIAKETOL T} ATO TNV NpePOUnVia tekpnpinong and v Etaipeia g avemtuyovg map&dooTg T0L TTAKETOV.

E180m0106€1¢ a6QAAELAG YA TN XPTIOT] OA®DV TOV TPOIOVIWV

H ypnion tev mpoioviev and 1o NAEKTPOVIKO PG KATROTNHN HTIOPEL VO TKPOLCLACEL OPLOPEVO KivELvo yia T (un)
KoL TN OpoTIKA akeponotnta. [Ipénel va emPefarwaoete pntd 0Tl KATAVOEITE OTL 1 XPr|ON TOV €V Ady® TIPOTOVI®WV
QVTIIPOOWTEVEL €VAV TETOL0 Kivouvo Tov omoio amodéxeate MANP®G. ITapayyéAAovTag 1/Kan XprO1HOTOIOVTING T
ev Aoyw mipoiovta, emfeforavete 0T exeTe evipepmBel yix Toug v Adyw Kv8UVOLG oL pTopel va teptAapBavouy
kivouvo aoBévelag, pavpatiopon, avannpiag 1 Bavatov. Tpenel va avaAdPete Tnv mANpn evBLVN Y& TLYXOV
OUVETIELEG TIOV PTIOPEL VA TTPOKVYOLV QTG TNV TIapayyeALn 1)/ KO T XpTioT T®V TIPOIOVI®V.

[Tpwv XpnO1OTOOETE OMOIOSNTIOTE QMO T TTPOIOVTA, TIPEMEL VA SlaffdoeTe TIg 0dnyieg xpronge.

[Ipwv amo ) xprion, K&Be mpoidv mpemel va SoKIPAeTon pe ao@aAr) tpomo. Edv dev elote amoAbtwg otyovpot yia
TO TIAG VA SOKIHACETE TO TIPOTIOV, UMV TO XPT|O1HOTIOUOETE, EVI|HEPDOOTE HOG OXETIKA 1] EMOTPEYTE TO TIPOIOV.

H etonpeia ev avahappdavel kapio evBovn yla éppeon 1 Gueon (npia mov mpokAROnke and t Xpron Tov
TPOIOVIWV ToL apayyeABNKav otov lotdtomno, ave{aptnTa amo To av T TPOIOVTA PN OHOToWfNKay 0OOTA 1
EGQOAPEVA OO TOV AyopaaoTr] 1 Kamolov Tpito. O ev AOyw amokAeIGHAG €DBVVNG 1oYVEL OTOV PEYLOTO SLVATO
BaBpo6 mov emrtpéneton amod ) vopobeaia.

Ye mepintworn éyepong aélwoewv anolnpinong pitwv kKatd g Etopeiag, | Etapeia nepropilet v evBovn g
ylx amo{npiowon oTo TPUTAGC10 MO0 TNG TIHNG XYOPAS TOL TTPOTOVTOG.

[TpoomaBovpe Vo TAPEXOLE TEPLYPAPEG TIPOTOVIWV KL POTOYPAPLOV OG0 TO SLVATOV TIO AEMTOHEPEIG KO
okpfeic. Qotooo, dev pmopovpe va eyyunBolpe dTL GAEg 01 TANPOPOPIEG Y1 TA TIPOTOVTIA KA1 Ol POTOYPAPIEG TOVG
gtvat amoAUTwg akpiPeic. Aedopévou OTL oplopéva TIPoTOVTA PHTOpEl Vo TPOEPXOVTOL aTO S1POPETIKOVG
npopnBevtég, eivanl MOBaveEG HIKPEG OMOKAICELG 0T CLOKELAOIX T TNV ELEAVIOT] TOL TIPOTOVTOG. O1 €V AOY®
QTOKAIoE1G 0LOOAWG EMMPEACOLY TNV TIOLOTNTA T) TN AEITOLPYIKOTNTA TOL TIPOIOVTOC,.



V. AIKALOPO DTTAVAY® P 0TS aTto T Xoppaoct)

"Evog AyopaoTiig Tov TIPAYHATOTOLEL PO ayOpd OTO NJAEKTPOVIKO HOG KATROTNHA €XEL TO SIKOHWMO VX
vravaywpnoet ano tm Lopfaot. H ev Adyw vrmavaympnon ano ) Zoppaocn propel va emPefoiwbet eviog 90
NEEP®V MO TNV NHEPOUNVia Tapadoong TG mapayyeAiag, n onoia yvwotonoleitan otnyv Etaipeia amo v
vrnpeoia mapadoong. O AyopaaTrg Sev xpelddeTol va Tapaoyel ontioAoyia yiax TNy ano@aot] tov. To ev Adyw
SKalwpa LITAVOYOPNONG Ao T ZVHPAOT] LOYVEL HOVO Y1 AyOPHOTEG TTOL EIVAL PLOTKA TIPOCWTA KA TTOV
QITOKTOVV 1] XPT|O1HOTO00V T Ay KO TIG LTINPETIEG Y1 GKOTIOVG EKTOG TNG EMAYYEAHNTIKNG 1] KEPSOQPHPOG
SpacTnPLOTNTAG TOLC,.

H dnAwon vmavayopnong Bempeiton 0Tt ekdideton éykapa edv TAPOLOIXOTEL EVTOG TNG TpoBeapiag
vavayopnong onod  Loppaocn. H NAwon vmavayopnong HMopel va THpouciaoTel o pia mpokaBoplopévn
QOpHa N va pog anootaAel péom e-mail. H @oppa givar StaBéoipun oty Kaptéda « AiKaiopa uTavay®PN oG oo
TNV ayopa» 0TO KAT® HEPOG TOL 10TOTOMOL. To Bapog g amodel§ng mov oxetiletan pe TNV €MBOAN TOL
SIKOLOHATOG LTIAVAXMPTOTG IOV 0pileTal 0TO TAPAY ApBpo PEPEL O KATAVOAWTIG.

Y& MEPIMTOOT] ATOYXMPNOTIG Ao T TopPaon, 0 Ayopactng SikarovTon EMGTPOPT) XPIHATOV 1)
AVTIKATAGTAOT], 0AAA O)1 TiloTOoN!

Meta Vv vrooAr TG SNAMOTG LIIAVAXWPTOTG, TIPETIEL VU EMOTPEYPETE TA TPOIOVTK 0OG EVTOG 14 NEPQOV ATO TNV
nuepounvia g dNAwong. Lteidte 1a v Adyw mpoiovia ot sievbuvon pog: Elta Courier yia HS PLUS,
Baciuhisong OAyag 48, @eooaiovikny, 54642, Ta nipoiovia Bewpelton OTL £X0VV EMOTPAPEL EYKALPWE €GV TX
oteiAete mpv and ) ANén g npobecpiag emaotpong Twv 90 nuepav. Ipénel va eMOTPEPETE pia N
TPOTIOTIONEVI] TIOCOTNTA P KATEGTPAUHEVAOV TTPOIOVI®V, CUCKEVAGHEVOV OTNV GPXIKT] TOLG CLOKELATIX 1) O€
OLOKELOOTA TTOL TTPOCTATEVEL TA TIPOTOVTA HE TOV 1810 TPOTO HE TNV APXIKT) CLOKELATIA. AgV HTTOPEITE VX
EMOTPEYETE KATECTPAPPEV TIPOIOVTA, TIPOTOVTA O€ TPOTIOTIOLNLEVT] TIOCOTNTA T) TTPOIOVIX CUCKEVACHEVH OE
aKATAAANAN cvokevaoia.

[MTapakaAoOpE EMOTPEPTE TA AVTIKEIHEVH WG ATTOOTOAT SEHATOC KOl OX1 (G EMOTOAT, Sta@aAilovTag OTL TO
TIAKETO (PEPEL TOV KOSIKO YA TNV LTIAVAXMPTOT Ao TNV ayopd, Tov omoio Ba AdPete katd t dwadikaoia. Eav to
TIOKETO 8eV €lval COOTA EMONUAOHEVO (amooTAAEl XPIg TOV KOSIKO yla TNV LIIAVOXOPNOT oMo TNV ayopd), oLTO
HTIOpEL VO TaPATEIVEL OTJHAVTIKA TOV XPOVO TIOV OMOLTEITAL Y10 TNV €MeSEPYNTia TOL ATHHATOG OOG. LE TTEPIMTHOON
LITVAXOPNOT G oo TN oVKPaoT, Ba KAADYETE pOVO T €608 EMOTPOYPTIG TWV EPTIOPEVUAT®Y, Ta OTtoia SEV
anolnHI®VovTaL.

Edv €xete n6n mAnpaoel yiax o poidvta mov éxete mapayyeilel, Ba emoTpéPouje apécng, 1 TO apyoTeEPO EVTOG 8
EPYAOIHWV NHEPDV QTG TNV ATTOCTOAN TOL S€pATOg 0T S1evBLVON HAG, OAEG TIC TANPWHEG TTOL €XOLHE AXPEL Kan
IOV €XETE TIPAYHATOTOW|O€L 0€ oX€om pe v mapayyeAio. To depa Bewpeiton 0Tt €xel otahel otn StevBuvon pog
OTaV N MOONKN HOG TO KATAYPAPEL WG EMOTPEPOHEVO SEHA. AIXTNPOVHE TO SIKAIOPA Vo S1oTNPr)COVHE TNV
TANPWUT TTOL AGBapE PEXPL TNV EMOTPOPT] TV TIPOTIOVIWV TIOV AMOTEAODV TO AVTIKEIHEVO LTTVAXDPT|OTG TNG
oLpPaong.

Oa eMOTPEYOLE TIG TANPOHEG TIOL EANEONCOV XPTOHOTIOIOVTAG TA (010 HETH TTANP®TG TIOL XPNO1HOTIO|0OTE
KOTA TNV TPAYHATONOINOT TNG AYOpAG. Le MEPIMTOON avTIKXTABOANG, 1 TIHT ayopag Ba emotpagel aTov TpEYovIa
ap1Bpd Aoyaplaopou ov €xete SNADCEL 0T POPHA GOG.

AloTa TPOiOVT®V OV §EV PTIOPOVV VA EMATPAPOVV 1 IOV HTTOPOVV VA EMOTPAPOVV HOVO LTIO OPLOHEVOLG
TIEPLOPLOHOVC:

e oupfdoeig yia Vv mpopnfeiax ayaBav oL Yyivovial COHPOVA HIE TIG TPOSIAYPAPEG TOV KATAVAA®TN 1 lvan
OOQ®G EEATOUIKEVHEVEG

e ovpfaoeig yia v mpopnBeta ayaBav mov evdexetar va aAAoiwBovv 1) va Affyouv cUvTopQ. *

e oupPdoeig yia v popndelax e@npepidwV Kat TavTog e160V¢ TEPLOSIK®V, EENPOVHEVAOV TV GUVEPOUTTIKOV
OLHPACEROV Yl TNV TIPOUTBEL KVTOV TOV EVTIVTIWV*

e ovpfaoelg yia Vv popndeiax ayabov Ta omoia eival cEpaylopévVa Katl Sev HTTOPOVV VA EMOTPAPOVV Y1X
Adyoug mpooTaoiag TG Lyeiag i AOYOLG LYLELIVIIG, KO T OTIOLO £XOVHE NTTOCPPAYIOEL HETA TNV TTAPAS0on
(yix mapaderypo: KaAAuvtikd, kaBaploTika, maoteg yOaAoHaTog Kol payld, E0OPOLXA, KAATOEC)

e oupfdoeig yia v popndeiax ayaBov T omoia, PETG TNV THPES00T] TOLG, KAl amO T GUACT] TOUG,
avapelyvoovton adiaomaota pe GAAa €16n - (o mapadetypo: oeT/KIT, OAa o Tpoiovta and 1o Mystery box,
Ko Ta Svo mpoiovta amo Tig [Ipoopopég 1+1 dwpo, omorodnnote AQPO)



e OLUPAOEG YO TNV TPOUNOEIX CPPAYICHEV®Y NXOYPAPTOEWV 1| EIKOVAG T) AOYIGHIKOU LTIOAOYLOTH OTAV €XOLV
OQPAYLOTEL OO TOV KATAVAA®TI HETH TNV TapadooT *

e oupPdoelg yio TV TPORNBELr 01VOTIVELHAT®SDV TTIOTAOV TV OTIOI®V 1) TAP&S00T avaPaAAETON TIEPAV TGOV
TPLAVTIX NHEPWV KAl TRV 0TIV N aéia cupEeveital KAt T cLVAYN TG oVHPaoNG e€apTatan amd
SIOKLPAVOELG OTNV ayopd TIEPX ATIO TOV EAEYXO TOUL TIpOUNBevTh -

e ovpfdoeig yia v popndeiax ayaBav 1 TAPOXT|G LINPECIAV, T TIHT TWV OTOIOV §XPTATAL ATO
OSLOKLPAVOELG 0TI XPNHOTOTIOTWTIKI OYOPd TEEPX ATIO TOV €AEYXO TOL enayyeApaTio kKot mbavov va
TIPOKOYPOLV €VTOG TNG TPoBeopiag vavaympnong -

e OLUPAOELG YO TNV TTKPOYT] LTINPECIOV TANPOG EKTEAEGHEVEG TIPLV ATIO TO TEAOG TNG TIEPLOSOL LTIAVAKWPT\OTG
KOL T@V OTIOL®V 1) EKTEAEOT] €XEL EEKIVIIOEL HETA OMd PTTI} TIPOTYOUHEVT GUYKATABEDT] TOL KATAVAAWTH KOl
pNTN TapaiTNoT amo To SIKAlWPA LITAVAXOPNOTG - (Yo TaPASEYHA: XPEWOT avTIKATABOANG, Ypriyopn
QTOCTOAT], ACQPAALOT) TTOKETOL)

e oLUPAOELG Y1 EpyaTieg GLVTIPNONG 1 EMOKELTG TIOL TIPETIEL VO TIPAYHATOTIO B0V EMEYOVTIWE GTO OTITL
TOUL KATavVOA®TI Kot va ntnfovv pntd and autov, EVIOG TOL 0pioL TOV AVIOAAAKTIKGV KOl TV EPYOCLOV
TIOVL €iva AMOAVT®G AMAPAITNTEG V1K TNV AVTHETOTILON TNG EKTUKTNG XVAYKNG

e OLUPA&OEIG TAPOYTIG LIINPECIAOV SIAHOVIG, HETAPOPAS, ECTINOTG KAl AVXILXTC, Ol OTIOIEG TIPETEL VX
TIAPEXOVTOL O€ GLYKEKPIHEVT NHEPOUNVIA 1] 0€ KABOPLTHEVT OLYVOTN T *

e OoLUPAOELG TAPOXTIG PYNPLAKOD TIEPLEXOHEVOL TIOU SEV TIAPEXOVTOL O ATITO HECO, N EKTEAECT] TV OTIOLWV EXEL
EEKIVIOEL PETA QIO PNTH TIPOTYOVHEVI] CLYKATABEDT] TOL KATAVOADTH KOl PrTi] MOPAitnom ond 1o Sikaimpa
vravaxapnong. (Yo mapadetypa: ANPn YmnelakoL epLeXoEVOL, NAEKTPOVIKO Bi3Aio)

ITpoer§onoinon: Eav emotpéyiete 0iK100eAdg €va Tpoidy amod To onoio dev eivatl Suvatr 1 avaKANGoN Tou enewdn,
elvan ektog TG MEPLOSOL €MOTPOPTG 90 NHEPAOV, EKTOG TNG TTEPLOSOL EMOTPOPNG 14 NUEP®V HETR TNV €180T0INON
avAKANoNg N elvar €va poiov mov dev ayopAoTNKE GTO KATAOTNHA LG, Ba emMOTpEPOL|IE TO TTPOIOV OE €0GG HE TO
koo1og Twv 10 EUR, 10 0omoio avTimpoo®nedel T0 KOOTOG EMEEEPYNOING EVOG ASTKANIOAOYTTOL TIHPATIOVOU),
Sagopetika Ba kKataotpePoupe 1o mpoidv. Ta aditnta emMoTpePOpEVH Tpoiovia Ba KataoTpe@ovTal PHETA amo 2
HNVEC.

vi. ITapamnova

Edv avakaAOyete 011 T0 TIPOIOV 00¢g 6V AelToupyel 0OTA 1) OTL €xeTe AAPEL EVX OKXTAAANAO 1] KATEGTPAHEVO
npoiov, €xete ot 61dBeon) oag TIg akdAoLBeG eMAOYEG:

* Egappoyn mg eyyonong napasdoong,
o Eopappoyn g eyydnong ylo TeXVIKG& mpoiovta Kot
e E@appoyn g Sradikaoiog vmofoAng mapandvou mpoidovtoc.

a) Eyyonon mapadoong

1. Tlapéyoupe emmAéov yybnon yla GPoyn mapadoaon 1 omoia .oYVEL KOl HTOpEL Vo epapHooTel eviog 48
WPAOV Ao TNV TapaAafn Tov TPoiovtoc.

2. E&v ta mpoiovia oag €xouv LIOoTel {npio Katd tn pHeTagopa 1 6ev cuVASoLY e TNV TIapayyeAio 0OG, 0aG
TIAPAKOAOVE VA HAG AVAPEPETE TO CPAAPA €VTOG 48 wp®V amd TV mapadoor. Zteidte pag éva e-mail mov
TIEPLEXEL PO PWTOYPAPIX TNG CLOKELATING (T ETIKETN TIPEMEL EMOTNG VX EPLPAVICETHL PE CUPT|VELX OTN
QOTOYPAOIN) KA1 TOL TIPOTOVTOG TOL TapPeANEON, | onoia deiyvel EekdBapa To onpeio mov €xel vooTel
(npia.

3. Oa §OOCOLE TPOTEPALOTNTA OTOV XEPLIOHO TG aEIOTG 00 TO OLVTOHOTEPO SuvaTd Kat B oog TapEXOLE
€va TIPOTOV AVTIKATAOTAONG,.

4. Eav n aéiwon anootaAel moAD apyd, Ba avTIHETOMOTEL G TAPATIOVO TTPOIOVTOG.

b) Eyyonon yta Teqvika poiovta

Oplopéva MPoidvVTH GTNV IPOCPOPA LG LTIOKEWVTAL OE TIEPI0So eyyvnong 24 pnvav. H eyydnon pmnopet va
EQAPHOOTEL HOVO Y1 TA TEXVIKA TTPOIOVTX KOl TIG NAEKTPIKEG CLOKEVEG TTIOL TIPOoPEPoLE. H mepiodog eyyvnong
TV 24 pnvev EeKva amd v nuepopnvia mapaAafng Tev mpoidvimv. Mnopeite va epapOOETE TNV €yyunoT| 00G



oLHPVa He To ApBpo 5 tov Nopov mepl TPooTAGiag TV KATAVOA®T®V, PE B&omn TNV anodel§n/to TiHoAdy10 TTIov
Aertovpyet emiong ev eidel MOTOMONTIKOL €yyONONG.

H etanpeia Satnpel 10 Sikaimpa va apvnBet tnv eyyonon eav n a&iwon dev ovvodevetal amo tnyv anodeién/to
TIHOAOY10 1] EQV TO TTIHPACTATIKO eV €Iva EDAVAYVOOTO 1) S1aBETel onoladnmote GAAN EAAeW.

H eyyonon 6ev 1oydet eqv:

e TO TIPOTOV €xel LITOOTEL PLOKN (Npia,

* TO TIPOIOV MAPOLCIAEL O HASIA PBOPAG AOY® KAVOVIKTG XPTIONG,

* 1O TIPOIOV Mapovalalel BAGBeg oL €xouv TIPOKANBEl WG AMOTEAETHA EGQAAPEVIG, KKATAAANANG T
QTPOCEKTNG XPT|ONG TOL TTPOIAVTOG.

Ta mpoiovta eni TV omoiwv BEAETE Vo eQAPHOCETE TNV €yYONOT| 0OG TPETIEL VA EETAGTOVY, YU UTO VX
ouvodevoete TNV a&lwon eyyvnong pe eotoypaeieg 1 Bivreo mov va anekovidovy 1o eAdTtopa. Edv elvon
anopaitnTo, Ba oog (NTNCOVHE EMONG VO HOG ATIOCTEIAETE TIIO® TO TPOIOV Y10 V& TO €EETATOL|LE.

Edv eykpivoupe v a&inon eyyvonong, Ba oag mapéxovpe éva véo mpoidv. ‘Exete emiong 1o Sikaiopa va {ntioete
TNV EMOKELT] TOL TPOIOVTOG OOG, OAAK TIPETEL VO YVOPILETE OTL 1 IEPLOSOG EMOKELNG EIVAL PeyaAVTEPT QTIO TNV
nepiodo mapadoong evag veéou mpoidvtog. Edv n emokevr) Slapkéael meplocOTEPO amod 45 NUEPEG, TO TPOIoY cag Ba
avTikataotabel and éva véo mpoidv. Edv dev elvan Suvatn) 1 mapoxr véou mpoiovtog, Ba cog amonUi®oovpEe
TANP®E TNV TN ayopaG Y1 TO TIPOIOV.

Mia niepiAnym ¢ Sradikaoiog Bpioketatl 0TnV KAPTEAX «AVTIKATAOTAOT KOl €yyONGT» OTO KAT® HEPOG TOU
10TOTOTIOU.

ITPOEIAOIIOIHXH: H HS Plus §€xetat povo tnyv emotpo@n] TV TAKETOV TIOL TIEPLEXOLV TA TTPOLOVTH IOV
£yovv ayopactel 6Tov IoToTomo. TOXOV TAKETA IOV ATOGTEAAOVTAL ATIO £V ATOLI0 KL SEV TIEPLEYOLV
TPOIOVTA IOV ayopacTnKav amno tnv Etapeia pag 0a emotpa@odv 6Tov anmocTorédn Pe §1K0 TOV KOGTOG.

¢) IMMapamnovo TPoioviog A0y EAATTOHATOV DAIKOD

1. Eav 1o mpoiov dev Aettovpyei cwotd, oteidte pog eva e-mail otn dievBovon info@gr.zenlift.eu ko Ba cag
BonBnoovpe mapexovtag Tig anapaitnteg e§nynoeig. Me autdv tov 1pdmno, Ba anotpéPete omoladnmote
AavBaaopévn xpriomn tov Tpoidvtog Kot (npieg oto 810 To POIOV, KABDE KAl TUXOV TPOUVHATIOHOVE OTOV
€QLTO 0OG 1] o€ AGAAOLG.

2. E&v 1o mpoiov oag dev Aettovpyel, pmopeite va LMOPAAETE KatayyeAid, ava@EpovTag To EAXTTOHATH VAIKOV
TOL TIPOTOVTOG. Tol TEPLOTATIKG TTOL BE®POVVTL EAXTTOHATO/XOTOYIEG DAIKOD TOL TIPOTOVTOG tapartifevtoan
TNV eVOTNTA Vii. ToV mapéviav I'evikwv Opwv kot [Tpoinobécewnv. Mmnopeite va vodAete mapdmova yio
ENATTOPOTO DAIKOD HOVO €GV T €V AOY® EAATTOHATA LTITPXAV NON KATA TN OTIYHT| TNG ayopds, dAAX
avaKaALEONKav povo apydTepa.

3. E&v 1o mpoiov oag 6ev Aertoupyel Adyw EAXTTOHATOV DAIKOV, OVOXQEPETE TO EARTIOHA APECTMG HETA TNV
avakGALYT| Tov, 0AAG o€ KABE TepIMTOT TO apyoTEPO EVIOG SVO HNVAOV OTO TNV NUEPX TIOL AVOKOADYOTE
T0 EAATTOHA. XTeiATe pag éva e-mail pe pia gwtoypagia 1 éva Bivieo mov va amelkovilel T0 EAXTTOHATIKO
TPOoioV, To omoio propel va xpnotponondei yiax va amodeifel Katnyopnpatikd 0Tt To Tpoidv dev Aettovpyet.
Edv eivan anapaitto, Ba 0ag (NTHO0LYE EMIOTG VA HOG AMOCTEIAETE THO® TO €V AOY® TPOIOV, OGTE VA TO
€EETAOOVE KL VO SIOTMOTOOOVHE TO EAXTTWHA TOV TIPOTOVTOG.

4. Aev Ba pmopéaoupie va Adfoupie bmoYn TNV KatayyeAlo oG yla TpoiovIa oL £xouy vmooTel {Npia, Adyw
EGQAAHEVNG 1] AKATAAANANG XPTIOTG 1] CLUUTIEPLPOPAC TTOL SV €Ival AMOAVT®G AMAPAITN TN YL TOV
TPOOSI0PITHO TG PUOTG, TNG I1OTNTAG KAl TNG AELToLpYiang TV mpoioviwv. Edv embupeite va anootalel
TMow 0€ €00G TO €V AOY® TIPOTOV HETA TNV amdppuPim NG KatayyeAiag oag, Ba 1o anooteiAovpe kot B oog
XPEDOOLHE Ta €060 IOV OXEeTI(OVTAL [IE TNV TIHPASOCT] TOL €V AOY® T(POIOVTOG,.

5. H etanpeia evBuveton yia EAATTOUATA DAIKOV GTO TIPOIOV TIOL YiVOVTOL ELQAVI] EVTOG 2 ETMOV OO TNV
napadoon. H etaipeia umoypeodTal va OMavINoEL 0TO MOPATIOVO EVTIOG 3 EPYACIH®WV T|HEPDV.

6. Edv vmofBdAete mapdmova yia KATO10 EAGTT®HO DAIKOD, €xeTe on S1aBeom oag Tig akdAovbeg emAoyEG:

* QVTIKOTAOTOOT TPOIOVTOC,
* EMOTPOPI| TNG THIG AYOPAC,
e 610pBwon TOL EAXTTWHATOG TOL TPOIOVTOG 1)


mailto:info@gr.zenlift.eu

e KT’ avaAoyio EMOTPOQT] TNG TIHNG ayopdc.

Mua epiAnym g Sadikaoiag Bpioketal 6NV KApTéAa «ITapamova yix TpoiovIa Kot Gva@opEéC» 0TO KATG PEPOG
TOV 1OTOTOTIO.

vii. EAdttopa vAtkoo

Ioyvpiopot yia v dnapén eAATTOUAT®V VAIKOD PTIOpovV va Yivouv SeKTOol 0TIg aKOAOLOEG TIEPIMTTMOELG:

e £Qv TO TIPOIOV SeV OLHBETEL TA XAPAKTNPLOTIKA TIOL €IVOL AMOPALTNTA YO TNV KAVOVIKT] TOL Xpom 1] Y&
EUMOPIKT Tpo®ON oM,

e £Qv TO TIPOIOV SeV S1HBETEL TO YAPAKTNPLOTIKA TIOV €IVAL AMOPALTNTA Y1 T GCUYKEKPLHEVT XPTOT| Y1 TNV
oroia 0 AyopaoTig ayopaoe TO TPOioV, KAl auTo €xel yvwotonolnBei otov IToAnt 1 énpene va
yvwotonomfet otov [ToAnt,

e €AV TO TIPOIOV SeV S1HBETEL TO XAPAKTNPLOTIKA KOl TIG 1810TNTEG IOV €XOLV CLHP®VNBEL 1| oploTel pnTa iy
oW PAQ,

e €dv o [MwAnt¢ €xel Tapdaoyel atov AyopaaTr) €va ipoidv ov dev ouvadel pe To deiypa 1) To HOVTEAO
TIPOTOVTOG, EKTOG GV TO Selypa 1 TO HOVTEAOD TIPOTOVTOG AMEIKOVILOTAV PHOVO YL EVIHEPOTIKOVG OKOTIOUG.

Mua nepiAnym ¢ Sradikaoiog Bpioketatl otnv KaptéAa «ITapdmova yiax TpoiovTa Kot ava@opeS» 0TO KAT® HEPOG
TOL 10TOTOTIOL.

H etopeia evBuvetan yiax EAATTIOHATO DAIKOD GTO TIPOTOV IOV YiVOVTOL EPQOVE EVTOG 2 €T®V QO NV apadoon. H
ETAPEIX LTTOYXPEOVTAL VO KTIAVTIOEL OTO TIAPATIOVO EVTOG 3 EPYACIHMOV THEPQOV.

viii. [IpooBacipotnta AnpogoproOv
O IT&poyog deopeveTON VO TTAPEXEL TTAVIX GTOV AyopaoTr| TIG akOAovBeg AN popopiec:

e tavtdémrta g Etapeiog (emwvopia kot kataywpnpévn dievBuvon g Etopeiag, aptBpog pntpoov),

* OTOLKEIX EMKOVOVIOG IOV EMTPETOLY GTOV XPNOTH VA EMKOIVOVEL YPIYOPX KOl AMOTEAECUATIKA [IE TOV
[Tapoyo (e-mail, TnAepwvo),

¢ BaoK& XapaKTNPLOTIKG ayaBav 1) LTINPESIOV (CUUTEPIAAUPAVOUEVROV DTINPECIOV HETA TNV TTOANOT Kol
EYYLNOEWV),

e TEAIKN TIUN TV ayaBOV 1} TV LIINPECIOV, CLHTEPIAAHPAVOLEVOV TRV POp®V T HE€B0S0G LTOAOYIGHOV TNG
TIHNG €AV, AOY® TNG VOGS TV ayaB®V 1 TRV LINPECLAV, N TEAIKT TIUN eV HTOPEL va UTTOAOYIOTEL €K TV
TIPOTEPQV,

e SaBeopoTnTa TIPOTOVTIWV (OAX TG TTPOIOVTX T Ol LINPEGIEG TTOL IPOCPEPOVTAL HEGK TOL [oTdTOMOL BN
TIpENeL va givon StaBeatpa eviog eAoyng mpoBeopiag),

e 0OpOl MANPWHNG, OPOL TAPAS00TG TIPOTOVIWV T] Ol OPOL Y1 TNV EKTEAECT] TNG LTINPETING (TPOTIOG TAPASOOTG,
tonoBeoia ko Tpobeapia),

e TIANPOPOPIEC OXETIKA pE TUXOV SLVNTIKA €€000 PETAPOPAC, TAPASOOTG 1] AMOCGTOANG 1 TPOEISOMOINoT OTL TX
€€000 AUTA EVOEXETAL VX TIPOKVWOLV €V OEV HTTOPOVV VO LTIOAOYLOTOVV €K T®V TIPOTEPGV,

* YPOVIKO TIEPIB®PLO TNG IPOTPOPAG,

o mipolmoBéaelg, mpobeopieg ko Siadikaoieg o€ MEPIMTOOT LIIAVAKWPT OGS Ao TN LVHPACT Kol TANpoYopieg
OXETIKA HIE TO KOOTOG EMOTPOPTIG TV EUTOPEVHATWV (EQV LTIAPYEL),

e emeénynon g dadikaoing mov mpEMeL va avaAnedel oe mepintwon vmofoArg mapanovou,
GLUTIEPIANHPAVOHEVOV OA®V TWV TIAN|POPOPLAOV OXETIKA HIE TOV LIIELOLVO EMKOWVMVIAG 1) TNV e§LTNPETNON
TIEAXTOV,

e emiyvoon g evBivNg o€ MEPIMTO®ON EAXTTWHATAOV DAIKOU,

e SuvaToTNTa KOt TPOUTMOBECELG LIINPECIAOV HETA TNV TOANOT Kot eETp& €yyvnon, €&v elvan anapaitnto.

e Kata v npoetolpaoia tov Iotdtomnov, evééxetal va TpoKLYWOLY 0pIopPEVH o@aApaTa. Aedopévou ot Sev
HTIOPOVE VO EMNPEACOLLE QLT Tar CPAApATA, Sev B BewpodpaoTe LITIEBLVOL YIX AVTA. Le TTEPIMTWON
OTHOVTIKIG AOVHPGOVIOG OG TIPOG TIG TIHEG 1 TIG TEXVIKEG 1O10TNTEG TOL TPOIOVTOC, B COG EVIEPOTOLE
OXETIKA OTAV KAVETE TNV TIopayyeAio 006,

iX. ZTOELA KATAXDPLOT|G, OVOHA P TPRDOV, aplOpog KATAX®PLoT|G:

Enwvupia etonpeiag: HS PLUS, trgovina in storitve d.o.o.



'Edpa: Gmajna 8, Trzin, SI-1236 Trzin

Ap1Bpog untpaov etaipiag: 6579639000

Ap. popoloyikov pntpwov PITA/ADM: SI115553442
Ynokeipevn oe gopoAoynon: NAI

Hpepounvia eyypaeng oto pntpwo: 28/03/2014

Tunonowmnpévn ta&vopnon dpaotnplottov G47.910 — Alavikr TOANGCT HECK ETAPEL®V TOANCE®V HE
aAAnAoypagia 1| HEo® S1GIKTVOL

x. EE081kn emtAdvon Sta@opov Kot dAAa EvaiKa péca
H Etaipeia kataffdAAel k&Be Suvatn mpoomdbeia yiax v emiAvom Tuxov S1a@opav pie GLAKO tpomo. Edv Sev eivon

duvatn n emiAvon SIPOPAV HE AVTOV TOV TPOTO, TO SIKAGTIPLO TNG AOVPTALGVH elval TO SIKAGTIPLO IOV £XEL
Sikanodooia yix Tnv emiAvomn Twv v AOY® S1aQopmv.

xi. [TAat@oppa enidvong Sragopav

YOpewva pe Ta vopikd ipdtuna, n etanpeia HS plus doo dev avayvwpilel Kavévay TAPOXo LINPECIOV
e&WOKAOTIKNG EMAVON G KATAVOADTIKOV S10QOP®V G TIEPOXO £E0VC1080TNHEVO VO EMAVEL S100POPEG
KATAVOA®TAOV TIOV HTTIOPOVV VA EYEIPOLV 01 KATAVOAMTEG CUHPWVA e ToVv NOpo Tepl eEwSIKATTIKNG EMAVONG TOV
KATOVOA®TIKQV S10Q0p®V.

H mAat@bppa emidvong Stapopav givar StaBéopun otn SievBuvon http://ec.europa.eu/consumers/odr/.

INa meplocdTepeg MANPOPOPIEG OXETIKA HE TNV TAXTPOPHA ETIAVOTG Slapop®v, petafeite ot SievBuvon
ec.europa.eu.

[lovilion-insurance]

3. EIIIKOINQNIA

H Etoipeia Ba emkovavel pe Tov Xprnotn HOVo HECK HECKV AMOPAKPLOHEVNG EMIKOVOVING, EAV OXVTO gival
QIOPAITNTO Yl TNV EKTEAEOT] TNG TTOPOYYEALNG,.

H etonpeia mapéyel vnnpeaieg vmootpiéng otovg Xproteg g oto info@gr.zenlift.eu.

Q0TO00, EVOEXETN EMOTG VX EMIIKOIVOVICOVHE HE TOUG XPHOTEG YIX EPTIOPIKOVG GKOTIOVG, €AV HOG TIPEXOLV TN
oLYKOTGOEOT] TOLG VXX TO TIPAEOLLE T) €AV EXOLV 1|81 TPAYHATOTIOOEL P10 XYOPK GTO NAEKTPOVIKO HOG KATAOTNLHAQ,
OTIOTE T €V AOY® EMKOVOVIQ:

e Ba emonuaiveTol ca@mg Kl EEKGBapa w¢ S1APNUIOTIKO PNVLHQ,
e Do avoQEPEL PHE CUPT|VELX TOV ATTOCTOAEQ,
e Do emonpaivel e caENVELX TIG S1IXQOPEG TIPOWONTIKEG EVEPYELEG KA AAAEG TEXVIKEG HAPKETIVYK WG TETOLEC.

INa meplocdTepeg MANPOPOPIEG OXETIKG E TNV emKOvwVia, avatpéte atny TToAITIKI amoppr)Tov Kot v
[MoAtikn yx T cookies tng etonpeiog pog.

4. IINEYMATIKH IAIOKTHXIA

OAeg o1 AN po@opieg, 01 e1IKOVEG Ko Tar Keipeva, KaBmg Kol omolodnmote GAA0 VAIKO (TL.X. TieplEXOEVO Bivteo,
YPOQTHOTA, EIKOVEG K.ATL) TIOL piokovtal oTov [0TOTONO pag MPooTaTeLOVTAL PHECW TNG VOopoBeoing mepl
TIVEDHOTIKQV SIKAMOUAT®V 1)/KaL TIVEDHATIKTG 1010KTNo10GC.

Me Vv ayop& TeV mpoiovimy i T Xpron tov lotétonov, o Xpriotng Sev amoKT& MVELHATIKA SIKAMQHATA,
SIKOLOPATA ETTL TTEPLOVOIAKOV OTOLXEIDV 1) SIKAIOHATH TIVELHATIKTG 1810KTNO10¢ yio Tpoidvta 1y/kan tov IotdTomno.


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/el/MEMO_13_193
mailto:info@gr.zenlift.eu

O Xpnong propel va xpnotponolel To VAIKO HOVO ylo S1KOUG TOU [T EUTTOPIKOVG GKOTIOVG,.

5. AIIOIIOIHXH EYOYNHX

AopBdavovtag voym Tig amonooelg evOHVNG TTOL avaPEpovTal aTovg Tapovteg ['evikoug Opoug Kat
[TpovmoBéoeig, n Etoupeia epappodlel emiong toug akdOAovBoug meplopiopong:

Ed&v anogaocicete va xprO1LOTOICETE TO NAEKTPOVIKO LG KATAOTNHA T)/Kat ToV [OTOTOTO PG, CUHQ®VEITE VX TO
KAVETE 0IKELOBEAWG KOl CLVETIMG AVOAQpPAVETE OTIOIOVONTIOTE Kot 6AOLG Toug KlvdLvoug. O Iotdtonog Kat to
KATAOTNHO TTIXPEXOVTAL «®G EXOLV», XWPig Kapia éppeon 1 apeon eyyvnor. OAgg Ol OMOMOWOELG TIOV XVOOEPOVTOL
0€ oUTO TO KEPAAXI0 1] aAAOV aToug mapovieg [N'evikoug Opoug kat TTpotnoBéaelg 1oyvovy atov péyloTo Babpd
TIOV EMTPEMETAL ATIO TOV VOHO.

H Etaipeia dev eyyvdtan tn Aettovpyia Tov IoTtdTOMOL KOl T®V AEITOLPYL®V TNG, KO €MiOTG SEV €yyudTal OTL O
Iototonog B Aettovpyel xwpig o@aApata, 100¢ ] KAKOBOLAO AOYIOHIKO TIapEPQPEPES e 1006. EmmAgov, n Etaipeia
dev gyyudrtat 611 o1 mAnpoopieg mov dnpoacievovial otov Iotdtomno eivan akpifeig kon mepiektikég. H Etonpeia dev
eépel kapio evBovn ya (npieg, ovpnepAapBavopévmy evOEIKTIKA: GHECKV, EPHEC®V T AMOBETIKAOV {NUL®OV IOV
TPOKVOTTOLV 1] oupBaivouy Adyw g xpriong tou Iotdtomov.

Edv anogacicete va xpro1LOTOCETE TO NAEKTPOVIKO KATAOTNHA KAl VO TIPAY LATOTIOGETE TIAT|PWHT| OTO €V
AOY® NAEKTPOVIKO KATAOTNA, CUHPWOVEITE pIT& OTL TO XPIOHOTOLEITE [E KT 0ag VOBV Ko OTL pdvol cag Ba
avaAafete 0A0VLG TOLG KIVEUVOLG TTIOL OXETI(OVTAL HE TNV TPAYHATOTOINOT MTANPWHTG OTO NAEKTPOVIKO HOG
KOTAOTN LA, TIOL TTEPIAAHBAVOUV EVEEIKTIKA QMOTUXT|HEVEG TANP®HEG OO TOV XPHOTH, COAAHLATA TANPWHNG Kot
OQOAPOTA EMOTPOYPTIG XPNHAT®V O€ TepinmTwon vrofoArng mapanovov. H mapoboa amomnoinom 1oxVel 6ToV HEYIOTO
BaBpo mov emtpénetan amd tov vopo. H Etapeia dev pépet kapia evBovn yiax Tuxov (npieg mov evogxetan va
TIPOKOYOLV OE GYEOT HE TN Xprion Tov loTtdTtomnou f/kat Twv TPoidviwmy o SlatiBeviat 0To NAEKTPOVIKO HOG
KOTAOTN Q.

6. TEAIKEX ATATAZEEIX

Yovayn Zoppaocng e cuvSLAGHO pE TNV evEpyELX LTTIOBOANG TTHPAYYEALAG YO LTINPETTEG PEGK ToL [oTdTOMOUL,
KOG Kot OA®V TV LMo-ceAidwv avuToL Touv Iotdtomnov, ot tapovteg 'evikoi Opot kot [TpotnoBéaelg £xovv Tov
XOPOKTRPA GUUBAOTG TTOL CLVATTETAL HETAED TOL Ayopaotn Ko TG Etanpeiac.

Ay propog Tev Sratadewmv Xe mMePINTOON MOV KATOWX oMo TG Slatdéelg TV napoviwv I'evikdv Opov Kot
[TpodmoBeoewv amodeiyBel (ev OA® 1 €V HEPEL) TAPAVOLT] T] AKLPT| HLE OTIOIOVONTOTE GAAO TPOTIO, 1 EV AOY®
Swataén Ba Bewpeitan (ev 6Aw 1| ev pépel) kKatapynbeioa, eva o1 vtdoAonol I'evikoi Opot kot TTpotnoBéoeig Ba
e&akoAovBroovy va 1oYLOLY.

ITANpnG vopkn wkavotnta O Xprotng eyyvdatat 0Tt StaBétel mANPI IKAVOTNTH Vo avoAXpBAvEL T SIKo@pata
KOl TIG LTIOXPEDTCELG TIOL ATOPPEOLV ATIO TOLG TIaPOvTeG ["evikovg Opoug kot [Tpodnobéaelg. Me to mapov eyyvdote
0T 8ev ¥peldileate TN oLyKaTABeoN 1} TNV €YKPLOT| TPITOL PEPOUG TIPOKEIHEVOU VU EKTIAT|POCETE TIG VTIOXPEDTELG
00 TTIOL ATOPPEOLY MO ToLG apovteg ['evikovg Opoug kot [Ipodnobeoers.

I'voon tov Fevikov 'Opov kot IIpoinedécewv Me 10 Tapdv eyyvdote 0Tt Exete StafAoel Kat OTL ExETe
evnuepmBel MANpwg yio toug mapdvteg 'evikovg Opoug ko [poimobéaelg mpotod Toug amodeyteite, E1GIKOTEPQ
OTAV TPOKELTAL Y10 TIG KAB1EpOPEVEC KTOTIONOELG €VOVVNG.

Atkao ov Siénet toug tapovteg I'evikovg Opoug kot IpoinoBéserg Ot tapovteg IN'evikoi Opot kot
[TpodmoBéaeig Siémovtan amo 1 vopobeaia g Anpokpatiag g LAoBeviag. OAeg o1 S10QOPEG IOV TTPOKVTITOLY
atd Toug apovteg I'evikovg Opoug ko [Tpodmobéaeig Ba vdyovton otn Sikanodooia Twv SIKAoTNPiwy NG
Anpokpatiag g XAoBeviag.

MetafoAn tov mapoviev I'evikov Opav kot IIpodnodésenmv Asv £xete T0 SIKAIOUK VO TPOTIOTIOINCETE
omoladnmote amo Tig Statdéelg mov opifovrat atovg mapovieg ['evikovg Opoug kot TTpodnobéaelg i va
amtomownBeite (ev OAw 1 €V Pé€PEL) TNV 10XV omolodnrote anod TG ev Adyw Statdéelg. H Etapeia éxel 1o Sikaiwpa
va petafdiet toug mapovieg ['evikovg Opoug kan [TpodnoBéoeig ava maoa otypn. Tuxov aAAayég Ba
dnpootevovtal atov lototomo. Edv cuveyioete va xpnoiponoleite Tov IoTOTOMO, TEKHAIPETOL OTL CUHPWOVEITE HIE TIG



aAAay€g Tov 10x0oLY K&Be opd. Edv dev cup@wveite pe TIg aAAAYEG, EXETE TO SIKOIMMA VX DTIAVAXWOPTOETE OO
™ Zopfoaon.

Yuvolo g cvpeaviag Ot tapovieg I'evikoi Opot kat [Ipoinoféselg avTimpoo®TelOLY TO GOVOAO TG
OLHPWVING TIOVL 10YVEL PHETa&D TV Zuparlopévav Mepwv. Onoleadnnote mBavES TPONYOUHEVES YPOATITEG T
TIPOPOPIKEG CLHPMVIEG 1] SamPayHATEVOELG avTiKaBioTavTon TANP®G amo toug mapovieg ['evikoug Opoug Kat
[TpovmoBéaerc.

"Ex8001 o€ alleg yAoooeg Ot apovieg Fevikoi Opot kon ITpotnoBéaeig éxovv cuvtayBei otn oAofevikn yAwooa.
Omnowadnnote €kdoom Twv Tapoviwv ['evikav Opwv kat [Ipotinofécewv oe onoladnmote GAAN yAwooo
OUVTOOOETAL TIPOKELHEVOL VA TTAXPEXEL EVKOAOTEPT TIPOGaom atoug I'evikovg Opoug ko [Tpodmobéaers.
LUHQPWVEITE KOl KXTaVOEiTeE TANP®G OTL 1] 6AoPeVIKT €kbooT Ba LTIEPLOYVEL O€ TIEPIMTOOT] SIXQWVIDV.

Inpaoia Tov 0pev Ot 6pot Tov PN OLHOToI0DVTAL 0ToLG TTHpOvTEG ['evikoug Opoug kot ITpoinobéaelg éxouv Toug
0plop0v¢ oL Tapatifevtot otV apyn TV mapdviayv I'evikav Opwv kot [Tpoinobéoewy.
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