ToOpeaoj 0BTe HA BeO-CTpaHMIIATA

3auyBaj U reyaTtu

IobpenojmoBTe Ha BeO-cTpaHmiiaTa mk.vivales.eu co Koja ynpaByBa kommandjata XC EIJOMM CKO02 TOOEJT
Ckomnje, BYJIEBAP ITAPTU3AHCKUM OAPEN 6p.76/4- CKOITJE — KAPIIOII, KAPIIOIII (Bo HaTaMOIIHAOT
TeKCT: KOMIIaHujaTa).

Osuie Oty YC/I0BU Ce OJJHECYBAaT Ha CUTe aKTUBHOCTH OBO3MO)KEHH BO OHJIjH MPO/IaBHUIIATA 0CTAlHA Ha
mk.vivales.eu (B0 HaTaMOIIIHUOT TEKCT: Beb-cTpaHuiia). OMIITHTE YC/IOBU Ce 00BP3yBauky 3a CUTe KOPUCHUIM. Be
MOJIIMe TIPOUMTAjTe T BHUMATEIHO. AKO He Ce coriacyBare co Koj 6uo fen of oBue OIIITH YC/IOBU WK aKO He
ce coriacyBaTe CO HUB BO 1[eJIOCT, HE CMeeTe /Jja ja KOPUCTUTE HalllaTa BeO-CTpaHMIIa M HaIuTe ycayru. OMTuTe
ofipeiOM U yCJIOBU TIPETCTaByBaaT Ba/IMZieH JOTOBOP MOMel'y Bac 1 KoMrlaHWjaTa. BeO-cTpaHuliata e o6e36emeHa
,»Kako 1110 e“ 1 KomraHujaTa He /JaBa HUKaKBU TapaHIUW, eKCIUTULIATHA WX UMIUIMIUTHH, BO OZJHOC Ha
HaCJIOBOT, MPOMETHOCTA UM COO/IBETHOCTA 3a Koja OMJIO 11e/1 Ha MPOU3BOAUTE MPUKa)KaHU Ha BeO-CTpaHuIiaTa.

CoricTBeHUKOT Ha BeO-JI0KalljaTa Ke ce TPYIKH 3a Jla Ce MOrPKU UH(GOpMaLUKTe CO/[pyKaHu Ha Beb-cTpaHULIaTa
Jla ce fieTa/THA ¥ aKypupaHHu. Bo CTo Bpeme, COTICTBEHUKOT Ha BeO-CTpaHHUI[aTa To 3a/[p)KyBa IPaBoToO [ia ja
TIPOMEHH COZIP>)KMHATa Ha BeO-CTpaHMLIaTa Wi Jia TIpecTaHe /ia ja aXKypypa Bo Cekoe BpeMe, 0e3 MpeTxo/iHa HajaBa.
[Tokpaj Toa, COTICTBEHUKOT Ha BeO-/l0KalljaTa MOyKe Jja ' IPOMeHU yCJTyTuTe, TIPOU3BOAUTE, LIeHUTe WU
TporpamuTe OIWIIIaHU Ha OBaa BeO-7I0Kallyja BO cekoe BpeMe U Oe3 HajaBa.

1 JEOUHUITNU

Komnanujara e XC EIIOMM CKO02 IOOEJI Ckorije, BYJIEBAP ITAPTM3AHCKU OAPEIN 6p.76/4- CKOIIJE
- KAPIIOIII, KAPIIOIII, koja ja moceayBa u yrpaByBa BeO-cTpaHuiiaTa mk.vivales.eu.

Be0-cTpanuriara e Beb-cTpaHuIia focTarHa Ha mk.vivales.eu, ynpaByBaHa of, KommnaHujaTa, @ BO Yy paMKH
paboTH OHJIajH MPO/IaBHULIATA.

KopucHUK e cekoe hHU3MUKO HIIe KOe ja KOPUCTH BeO-/oKalujara.
KnueHT (U1 ,,Bre®) e cekoe (PU3UUKO JMLie Koe KyIlyBa BO OH/IajH MPOZABHHULIA.

IToTpomyBau e $Hr3MUYKO JiMLle KOe KyIyBa UM KOPUCTU CTOKU U YC/IYTH 3a LieJId HaZJBOP Off HeroBUTe
npodecroHaIHU W JIe7IOBHU aKTUBHOCTH CO LieJl /la 3apaboTtu npuxo. 3a 1jesmte Ha oBre OMIUTH ofpeidu u
YCJIOBY, CUTe KYIlyBauM Ce CMeTaaT Y 3a MOTPOLLyBayH.

IMoMTHKAaTa 3a MPUBATHOCT € JIOKYMEHT KOj TH COZIP>KU cuTe MH(opMaru 3a 00paboTKaTa Ha IMUHUTE
TIOZIaTOLIM IIITO Ce OJJBMBA BO paMKUTe Ha BebO-cTpaHuiiata. [opeHaBeseHara [ToMTHKa 3a MPUBATHOCT e J0CTaIHa

TyKa.

ITonmTHKaTa 3a K0/Ia4MEba e JOKYMEHT LITO I'M COZIP’KU cHTe MH(OopMaLMK 3a yrioTpebara Ha KoJlauMiba LITO Ce
C/lydyBaaT Ha BeO-j10Kalija. ['opeHaBesieHaTa MO/IMTHKA 3a KOJTauMba e I0CTarHa TyKa.

2. MK.VIVALES.EU ONLINE SHOP

OmiTHTe YCI0BY 3a paboTa ro ofipelyBaaT paboTemeTo Ha OHJIAjH MPO/IaBHUIIATA, TH e(pUHUpaaT rpaBaTa u
00OBpPCKHTe Ha KOPUCHUKOT M OHJIajH TIPOZIaBHULIATA U IO PETy/MpaaT JeJIOBHUOT OJHOC IOMery OHJIajH
Tpo/laBHULIaTa U KymyBauoT. OmuTuTe ofpe 01 U YCI0BU KO Ce TIpPUMeHyBaaT BO MOMEHTOT Ha KyIyBamweTo (BO
MOMEHTOT KOra Ce TI0OCTaByBa OHJ/IajH HapaukaTa) ce 0OBp3yBauKH 3a KyryBadoT. CeKoj raT Kora Ke ce W3BPILHU
Hapauka, KODUCHUKOT Ke Oue nHpopmupad 3a OmurrTe ycaoBu. Co Hapauka, KOPUCHHUKOT TIOTBP/yBa /leKa e
3aro3HaeH co oBue OMILUTH yC/IOBU U TIpaBUIIa.
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[MTotBpzaTa Ha OMIUTHTE YC/IOBY TIPH Hapauka BO HalllaTa OHJIajH MPO/laBHMLIA ITPeTCTaByBa 00BP3yBauKU JOTOBOP
roMer’y BaC ¥ KomrnaHujara. Be Mosiume BHUMare/1HO mpouuTajre ru OMNIITUTe YC/I0BY NIPe], /ia ja MOTBpAUTe
BalllaTa Hapauka. [JoKo/IKy He ce coriacyBare co HammTe OMIITU YCI0BH, HE CMeeTe /1a T KOPUCTUTE YCIyTuTe
LITO TY HyJW HalllaTa OHJIajH NpoziaBHULA. MCTo Taka, He e MOXKHO Jie/IyMHO Jia ce coracuTe co Onmrrre
oApe10M M yCIOBH. 3a /ia TO 3aBpIIMTE KyITyBambeTo, Mopa Jja ' riprdaruTe cute OIIITH YC/IOBU U YCJIOBU KOU
Ba)kaT BO MOMEHTOT Ha KYIyBameTo.

i. Kopucreme Ha OH/IajH NPOAABHULIATA

Komrmanujara paboTH co OHJIajH MpojaBHULIATa BO COrIacHOCT co Omurtute ycnoBu. OH/IajH MPpoJjaBHULIATA €
JloCTarHa 3a KJIMeHTHTe BO CeKoe BpeMe, TIPH ILITO KOMIIaHMjaTa r'o 3a/ip>KyBa IPaBOTO MPUBPEMEHO Ja ja
OHEBO3MO)KU WM CyCTIeHJupa OHJIajH Tpo/jaBHuIIaTa Oe3 peTXo/iHa HajaBa.

[TocTou MOXXHOCT OHJIajH TIPOZABHULIATA Zia Ou/ie IPUBPEMEHO He/I0CTAITHA WU [la He MOJKe a Ce W3BPILU
TIakarbe Mopaiv OJp)KyBambe U aXXypupara Ha OHJIajH TipoAaBHuUIlaTa. KomanujaTa Hema fia Ouzie OArOBOpHa 3a
KaKBM OWMJIO IITETH LLITO MOXKe /la T TIPeTPITUTE 3a BpeMe Ha OfIp>KyBameTO W/U/U aXKypHUPambeTo Ha OHJIajH
MpO/IaBHUIIATA.

ii. McnnoniHyBame Ha HapayKaTa BO OHJ/IajH NMPOAABHUIIATA

Ce cMmerTa fieKa J0roBOpOT 3a KyTionpogaxoa romery 106aByBayoT 1 KyIyBauoT e CK/IyueH Kora KyIyBauoT ja
TOTBPAYBa Hapaukara (KymyBaJoT fo0rBa e-T1o1Ta co TIOTBpAA 3a cTarycot ,,Hapaukara e norepgena“). Of Toj
MOMEHT, CUTe L|eHU U IPYyTUTe YCI0BH 3a KyIlyBame ce (PUKCHU U MPUMEeH/IMBY U 3a JlaBaTesIoT Ha ycayrara U 3a
KyIlyBauoT. /JoroBopoT 3a Kymnornpogakba ce 3auyByBa Ha CepBepOT Ha KOMIIaHHjaTa BO e/IeKTPOHCKa opMma.

[toprabat1]
[MocTarka 3a KyryBae:

1. Yekop: Bo noHyzara focTarHa BO UHTePHeT-TIPOAaBHUIIATA, KYITyBauoT ro W30Mpa 1MocaKyBaHUOT apTHK/ U
rocaKyBaHaTa KOJTMUMHA U IO TTIOTBP/yBa CBOjOT M300p CO MPUTHUCKAmke Ha KOImueTo ,,/lo/1aj BO KOIITHUUKA“.
Axo KymyBauoT caka Jia KyIii HEKOJIKY pa3/IMuHU apTUKJIU, TTOCTarKara Tpeba /ia ce MOBTOPH 3a CEKOj
rnoeguHeueH apTUK/I. OTKaKO KyIyBauoT Ke TO 3aBpIIM MPOIIeCOT Ha U300p Ha MPOU3BOAU, MOXKE /1a
TIPOZIOJIKY CO TIPOLIeCOT Ha KyMyBamwe CO MPUTUCKame Ha KorueTo ,,[Ipofomky Ha miakame™.

2. Yekop:Bo 0B0j uekop, KIMEHTOT TOMOJIHYBa (hopMysiap Co TMUHU uH(OpMaIiuy oTpeOHM 3a UCTopaka Ha
Hapaukara (Ha Tp., UMe, Tipe3nume, TeaeoHCKH Opoj, e-afpeca U aipeca 3a vcropaka). KinmeHToT ucro taka
MOKe /ja ro u3bepe HAUMHOT Ha MCTOpakKa ¥ HAUMHOT Ha IJIakame BO OBaa ¢a3a. Bp3 ocHoBa Ha u3bpaHuTe
OMLMH, CUCTEMOT I'0 TIPUKa)KyBa MPOLIEHeTOTO BpeMe Ha MCIIopakKa U KOHeYHarTa BpeJHOCT Ha HapaykKaTa
Trpe/, 3aBpllyBame Ha KynyBaweTo. [Ipes fa ja mogHece Hapaykara, KJIMEHTOT UMa MOXKHOCT Jia T rperviesa
cuTe BHeCeHUW nHbopMaryy, n3bpaHuTe MPOU3BOY, HAUMHOT Ha UCTIOPaKa, HAYMHOT Ha IJlakarbe U
BKYITHHOT M3HOC Ha HapaukaTta. CUCTEMOT My TIpe3eHTHpa Ha KJIMeHTOT Mpervie]] Ha HapayKara Ipef,
NOTBP/ZlyBamwe, KOj I'M BK/IyuyBa CUTe CYLUTUHCKU e/leMeHTH Ha Hapaukara. /lozileka Hapaukara He e
3aBpIlieHa, KJIMeHTOT MOXKe BO CeKoe BpeMe Jla T KOpUTrupa Wivd M3MeHU BHeCeHrTe UHpopmaluu (Ha mp.,
aZipeca 3a MCIopakKa, KOHTAaKT fieTa/n), ja To MpoMeHH W30paHUOT HauMH Ha UCTIopaKa Wil Tlakambe, Uin Jja
ja mpusaroZiy CoApyKMHaTa Ha Hapaukara. [IporiecoT Ha KyIyBame ce 3aBplilyBa CO KJIMKHYBawe Ha KOI4eTo
,110CTaBX Hapauka“.

3. Yekop: ITo 3aBpiiryBameTO Ha KyMyBameTo, Ha BeO-CTpaHMIIaTa Ha KYITyBauOT My Ce TIPUKa)XKyBa Iopaka 3a
TIOTBPZiA BO KOja Ce HaBe/yBa JieKa HapauyKara e yCIIellHO MCIpaTeHa U Ce TIPUKa)KyBaar JeTauTe 3a
UcrpaTeHaTa Hapauka. [Joro/THuTeTHO, KyIyBauoT 00MBa 1 MOTBPZEeHa e-Tiopaka Ha e-aJjpecara HaBeZieHa
BO BTOPHOT U€KOP, BO KOja Ce BK/TyUeHH Tpersiefi Ha HapauKara, yIiaTCcTBa 3a yrnorpeba Ha HapauaHWUTe
TPOM3BOJU U YIIaTCTBA 3a OTKaKyBamwe Ha KylyBaweTO WY NOJAHeCyBambe peKiaMalija JOKOJIKY KyIlyBauoT
He e 3a/10BOJIEH Of POU3BOJO0T W/IU NOBEKe He ro Caka.

CuTe 1oJaToLM IITO HU T'M JOCTaByBaTe 3a BpeMe Ha MCIIPaKambeTo Ha Hapayukara Ke 6uzar obpaboTeHu BO
cornacHocT co IIpaBusiaTa 3a 3alITUTA Ha MPUBATHOCT, KOW MOYKeTe /la T Haj/ieTe Ha IHOTO Ha Beb-
CTpaHuLaTa.

Be uHdopmMrpamMe ieka BpeJHOCTa Ha LeJIOKYITHAaTa KyTonpo/ja>k0a, BKJIyuyBajKu ja UCriopakaTa Wid Apyrure
TPOIIIOLM IIITO BaKaT 3a KyIyBameTo, Ke Oujie HariaTeHa 1o MOTBpZATa Ha BalllaTa Hapauka. Ke Be u3BecTuMme 3a



CUTe ZIOTIOJTHUTETHU TPOLIOLIY TP/ Zia ja U3BPIINTe Kyrnomnpogaxx6ara. Co 00paHUOT HAUMH Ha TJlakamke MOXe Jja
Ougar MoBp3aHU U AOTIOTHUTETHH TPOLLOLIH.

Moske fia ja cefuTe U yrpaByBaTe CO Ballara Hapauka Bo RMA anymkanujara Ha ciefHuoB uHK: JIMHK. 3a
TMIpUCTAr BU e roTpebeH 6pojoT Ha HapaukaTa WM KOJOT 3a Crefielhe, KaKo U e-TIoIlTaTa Wiu Tele)OHCKHUOT Opoj
LITO CTe 'Y BHeJle BO Hapauykara IIpy KyIlyBawkeTo. Bo oBaa arnvkaiyja (SOKO/IKy Hapaykara ce yIlTe He e BO
MOArOTOBKA) MOXKeTe U /la ja OTKa)keTe Hapaykara, /ja o IpOMeHUTe Hej3MHUOT COCTaB, ajpecara, Tesle()OHCKUOT
0poj, Aa ja ceauTe HapaukaTa, Kako U Jja PUCTAITMTe [0 IMOTBP/ara 3a M1akambe.

iii. IleHu, HaUMHM Ha NUIaKamke U NPOMOLIUU

Lenute

Cwure 11eHU HaBe/leHU Ha BebO-cTpaHuiiaTa ce u3paseHr Bo MK/] u BkiyuyBaar [I/]B. Llenure BaXkat o1, MOMEHTOT
Ha Hapaukara. [IoHyziaTa Baxu 10 OTKaKyBamwe. LleHnTe BakaT 07 MOMEHTOT Ha Hapaukara. [IoHyzaTa Baxxu 10
OTIIOBUKYBame.

IMPEAYIIPEAYBAIBE: OBa e MasnonpozaXHa OH/IajH IPOJABHHUIIA YMja Lie/iHa My0IrKa ce MCKIyYMBO KpajHU
kmeHTy (B2C). TTopagu oBaa mpuumrHa, He 0Bo3MOXKyBaMe B2B npoziaykba Ha oBaa CTpaHUIla, HUTY IMaK MOYKeMe
Jla IOHyMMe MOXKHOCT 3a M3/laBambe (PakTypH Ha NpaBHM JivLja. Toa 3Hauu U JleKa 1oc/ie[joBaTe/THATe KOPeKLMY Ha
cMeTKaTa (0/ GHU3UUKO 10 TIPABHO JIMLIE) He ce MOXKHU OM/IejKH KyTIONpo/jaXkKHaTa TPaHCaKI[hja e CK/TyueHa
WCK/TYYMBO CO (PM3UUKO JIULIE.

[oxkosky cakare ga BocrioctaBuTe B2B ofHOC O HalllaTa KOMIIaHWja U [ja KyIIUTe TTOroJieMy KOJIMUUHU Ha HallWTe
TIpou3Bo/M (11eJ10 NaKyBame/KapToOH), MOJKeTe Jla TO KOHTAKTHpaTe HallMOT O/jfiesT 3a rojieMornpogakba Ha
b2b@hsplus.si.

HauuHu Ha m1akame
Bo Hariata oH/lajH Npo/JjaBHMIIA MOXKETE Jla TH KOPUCTUTE C/IeZIHMBE HAUMHU Ha T/IaKambe:

e ToTOBHMHA IpU Zl0CTaBa — KYIyBayoT ja Tuiaka (hakTypara BO TOTOBO WJIM CO KPeJWTHA KapTHUUKa Ha Kypup 3a
MCTIOpaKa Koj ja flocTaByBa pobara Ha ajjpecara Ha KyIyBayoT;

o [lnakame o KpeUTHA KAPTUUKA;

e [Inakame nipeky PayPal.

KommnanujaTa ro 3a/ip>KyBa IMPaBOTO /ia TO MOTBP/Y M30paHUOT HauMH Ha TUlakamke KOPUCTEejKU aBTeHTHUKALIHja.
[ToHaramy, ro 3a/p)KyBame TIpaBOTO [JOTIOJTHUTE/THO /la TO TIOTBPAMMe M30paHMOT HauMH Ha IJ1akame co Oapame /a
HU UCTIPAaTUTe JI0Ka3 3a Tlakame.

CBecHu cTe 3a (aKTOT ZieKa Mopa /ia TO TJIaTUTe 1[eIMOT U3HOC Ha Hapaukara (BK/IyUyBajKy TU CHUTE TPOIIIOIH 3a
TPaHCaKIIFja ¥ MCTIOpPaKa) BO COIVIAaCHOCT cO u30paHMOT HAuMH Ha IJlakare. ['apaHTHpaTe Zieka MaTe MO>KHOCT U
TIPaBO /la TH 3aBPIIXTe TPAHCAKIIMUTE KOPUCTEjKU KPeIUTHA KapTUUKA U KOj OWM/To Apyr n3bpaH HauuH Ha
[UIaKame.

IIpomoru

CajToT HyAU Y TIOMYCTU U APYTY TTPOMOLIMK KOU ' HaMasTyBaar I{eHUTe Ha MPOM3BO/iuTe (BO HaTAMOIITHUOT TEKCT:
nipomorun). Cekoja mpoMolLiMja ce HyJU 10 HaMaJieHa LieHa 3a ofipeJieH (orpaHuyYeH) repuo/, HaBeJieH 3a ceKoja
roeJuHeYHa TipoMoIiyja. LieHara co momycT ce ofjHecyBa Ha cuTe HabaBKM HalpaBeHU 3a BpeMe Ha TPOMOTUBHUOT
Tepuofs.

WmajTe ripeAiBUJ, ieKa OZipeieHH TIPOMOL[MM Ce OrPAaHHUYeHH Ha HOBU KOPHCHMIM KOU C€ YIITe He KYITH/Ie BO
HalllaTa OHJIajH TIpofiaBHMUIIA. Bo 0BOj cityuaj, ropecriomeHarara rmpoMoljija He Ce OfHeCyBa Ha MOCTOEUKUTE
kopucHuL. Cekoj 001/ 3a KOPUCTEHe Ha TaKBH MPOMOLIMY BeJHaIll Ke Ouzie 6/I0KUpaH, a aZipecuTe Ha e-ToliTa
IIITO Ce KOPUCTAT 3a /la Ce U3BPILIM HaBeZleHaTa 3/10yrnoTpeba Ke 6uat n3dpuiiany 6e3 rmpeTxo/jHa HajaBa.
[MomnycTHTe U APYTUTE MTPOMOLIMK 0OMYHO He ce KyMY/IaTUBHH, OCBEH ako He e IOMHAKy HaBeZieHO BO CeKoja
roeJjHeYHa MpoMoLyja.

iv. Tpoiuiony 1 ¥icnopaka Ha CTOKH
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TporonuTe 3a Ucropaka He ce BKJIyUeHU BO LieHuTe. TpoIonuTe 3a UCIIopaka MOXKeTe /la TW HajJieTe BO OHJIajH
TIpO/laBHULIATa, Kajie IIITO UCTO Taka MMaTe MOYKHOCT Jla ro n3bepeTe HAUMHOT Ha Mcriopaka. Hariara Komanuja
Hy/Y [1Ba HAUMHU Ha MCIIOpaKa: CTaHAapAHa 1 ekcripecHa. KimyuHaTa pasnivka noMer’y oBue /jBa HauMHa Ha
HCTIOpakKa e Toa IITO HapaykuTe 3a Op3a ucropaka ce 06paboTyBaar 1 makyBaar co rorosieM nipuopureT. [Ipes ma
ro u3bepeTe cakaHWOT HAYMH Ha UCIIOpakKa, IpoBepeTe ja LjeHaTa HaBe/JileHa Be/iHAlll /10 CeKOj roeiuHeueH u3bop.
Hopeka ja mocraByBare BalllaTa Hapauka, Ke BUJuUTe Tpersie] Ha LieHaTa LITO ce COCTOM Off TPOLLIOLIY 3a KyITyBambe,
TPOLLOLIY 3a MCTIOpaKa Y BKYITHU TPOLLIOLIU.

[oxonky n3bepete fja raTUTe CO FOTOBHMHA IPU MCTIOpaka, KypypcKara cay>kba Ke B HarlaTh Takca 3a UCIopaka
Ha IaKeToT, K0ja ce IpecMeTyBa Kora Ke ja IoCcTaBHTe BalllaTa Hapauka. AKO n30epeTe /ja 1jiaTUTe CO KpeuTHA
KapTuyka WM rpeky PayPal, Hema /ja BU ce HarjiaTy OBOj TPOLIIOK.

[Tpou3BoUTE IITO CTE I'M Hapauasie Ke OMJaT J0CTaBeHU Ha ajipecara IITO ja BHECOBTE KAaKO aJipeca 3a MCIopakKa
Ha Halllata BeO-CTpaHHMIIA.

[TporieHeTOTO BpeMe 3a MCIIOpaKa e JOCTAITHO Ha KJIMeHTOT T10 TI0CTaByBamkeTO Ha Hapaukara. KommnaHujara ro
3a/Ip>KyBa TIPaBOTO /ia IO MPOZI0/DKK BPEMeTO Ha MUCIopaka BO C/Tydaj Ha 3rojieMeHa robapyBauka Wi JIOLHeHhe Ha
ycJiyrara 3a ucropaka. Vcriopakure 06MYHO ce BpILIaT HayTPO. AKO He MOKeTe /ia T npudarrTe 1MakeToT 3a Bpeme
Ha MCIopakaTta, KypupcKaTa Cay»k0a Ke ce obujie /ia ce JOrOBOPH CO KYITyBadyoT 3a HOB HauWH U MeCTO Ha
HCTIOpaka.

Jloko/Ky KypHpOT 3a MCTopaka He ycriee /ja KOHTaKTHpa CO KJIMEeHTOT, Ke ce HampaBy BTOp 00K fja ce JOCTaBU
MaKeTOT C/IeJHUOT paboTeH JjeH. AKO BTOPHOT 001/ 3a MCIiopaka He ycriee, TTaKeTOT ¥ HeroBara CO/p>KHHa ce
BpakKaar Ha MCIpaKauor.

YrnnareHaTa cyma 3a HeYyCIellTHO UCTIOpavyaHy U TPUIIEj/; HapauyKy aBTOMAaTCKY Ce Bpaka BO POK o7 8 (ocym)
paboTHU [leHa 0/ MaraljMHOT KOj TO eBU/IeHTHPA BpaKameTo Ha MaKeTOT WM KOMITaHWjaTa Koja Ke YTBPAH JieKa
MaKeTOT He OWJT yCITelIHo ucropayaH.

Be30eqHoCHU npeAynpeAyBamba 3a ynorpeda Ha cuTe MPOU3BOAH

KopucremeTo Ha IpOU3BOAUTE OFf HalllaTa OHJIajH MPOAABHMLIA MOKe /ja Or/ie MOBP3aHO CO OfipeJileH! PU3ULIY 3a
37ipaBjeTo 1 KUBOTOT. I10TBp/iyBaTe 1 M3pEeYHO Ce coryiacyBare Jieka pa3bupare /jeka KOpUCTEHeTO Ha TaKBUTE
TIPOM3BOJM HOCH ofipefieHH pusnLid. Co HapauyBame W/UIM KOPUCTehe Ha OBHe MPOW3BO/Y Ce coriacyBare JleKa
CTe 3ar03HaeHy CO TaKBUTe PU3ULU. KymyBauoT e Jo/KeH /Jja TM KOPUCTH MPOM3BO/IUTe BO COIVIACHOCT CO
yrarcTBara 3a yrnorpeba v HUBHaTa HaMeHa.

OBa npefyripefyBame He ja MCK/IyuyBa OJTrOBOPHOCTA Ha KOMITaHUjaTa BO C/IyYay Kora lITeTara e pe3y/Tar Ha
HedeKT Ha IPOM3BOZOT, He/JOBOJIHU WM HeCOOZBETHH YIaTCTBa 3a yrnoTpeba, HelpaBU/IHO O3HaUyyBame Ha
MIPOU3BOZOT WM APYTY OKOJTHOCTH 3a KOU KOMITaHMjaTa OAroBapa COIVIaCHO Ba)KeUKOTO 3aKOHOJABCTBO.

I[Mpex ynoTtpeba, cekoj mMpou3BoA Mopa /ja ce TecTUpa Ha 6e306e/ieH HAUMH. AKO He CTe 1[eJIOCHO CUT'YPHM Kako Jia
TecTHparTe TIPOU3BOJ, He KOPUCTeTe TO, U3BeCTeTe HU WU BpaTeTe ro.

KomnaHujara He CHOCH OZITOBOPHOCT 3a OMJIO KaKBa LITeTa IITO HacTaHasla Kako pPe3y/iTaT Ha HelpaBU/IHA WITH
HeHaMeHCKa yrioTpe0a Ha TIPOM3BOJUTE 07 CTPaHa Ha KJIMeHTOT WM TpeTo jvrie. OBa orpaHUYyBame Ha
OZITOBOPHOCTA Ce MpUMeHyBa BO MakcUMasieH 00eM I03BOJIeH CO Ba)KEYKOTO 3aKOHOZIaBCTBO. Bo cyuaj Ha
ToZIHeCyBambe Ha Oaparme 3a HaIoMeCT Ha IITeTa IMPOTUB KOMITaHHjaTa, OATOBOPHOCTA Ha KOMITaHHjaTa ce
OrpaHMYyBa Ha TPUKPAaTHUOT M3HOC Ha MPOJa’KHaTa BPeJHOCT Ha MPOU3BOAOT, OCBEH KOra TaKBOTO OrPaHUYyBambe
He e []03B0JIEHO COIVIaCHO Ba)KeUKOTO 3aKOHO/|aBCTBO.

Bo ciyuaj Ha Gapame 3a OTIITeTa MoJjHeCeHo MPOTHUB KOMIIaHHjaTa, KOMIIaHHjaTa ja OrpaHUYyBa CBOjara
OJTOBOPHOCT 3a OTILTeTa Ha TPY MaTy II0rojiemMa o/ rasapHara LjeHa Ha IIPOU3BOJOT.

Hue ce ctpemume f1a 06e36erMe IIITO € MOXKHO TIOZIeTa/THHA M TOUHH OTMKCH U (poTorpaduu Ha TIPOH3BOAUTE.
Cernak, He MOXKeMe Jja rapaHThpaMe JleKa cuTe UHpopmaluu 1 ¢otorpaduu 3a MpoOM3BOJOT Ce L[eJIOCHO TOUHH.
buziejku ompeieHM TIPOU3BOJM MOXKe Jla ce o0ujaT o/ pa3/uuHU 106aByBaur, MO>KHU Ce Majid BapHjal[iy BO
MaKyBaweTO WK U3I/Ie[I0T Ha MPOM3BOAOT. [opeHaBejeHHTe OTCTanyBawka He B/IMjaaT Ha KBaJUTeTOT UJIU
(hyHKIIMOHA/THOCTA Ha TIPOM3BO/IOT



v. IIpaBo Ha noB/IeKyBame 0/} A0r0BOPOT

KnueHT Koj KyTlyBa BO HalllaTa OHJIajH MPOJaBHULIA MMa TIpaBo Jia ce rossieue o7 JloroBopot. [opeHaBeieHOTO
TIOBJIEKYBak-€ Of IOTOBOPOT MOXKe /ia Ce TpHjaBu BO pok o7 90 /ieHa o/ IaTyMOT Ha MCIOpaKa Ha Hapadkara, a
KOMIIaHHjaTa 3a Toa Ke Ouje n3BecTeHa o7 ciayx0ara 3a ucriopaka. KymyBadoT He Mopa /ia ja HaBe/ie IPUUYMHATA 3a
CBojara oziiyka. [opeHaBeZieHOTO TIpaBO Ha TIOB/IEKYBame o7 [JoroBopoT ce ojHeCyBa CaMO Ha KJIMEHTH KOU Ce
(bU3KYKK JTULIA Y KOM CTeKHYBaaT UM KOPUCTAT CTOKHU U YCYTU HaZIBOP OJ] HUBHATa MpodeCcrHoHaIHa AejHOCT UK
JIeJHOCT CO 1Ie/1 /ja reHepupaar TpUxo/.

[HexnaparjyjaTa 3a MOB/IeKyBambe Ce CMeTa /leKa e HaBpeMeHO M3/ia/ieHa JOKOJIKY e IOoJHeCeHa BO POKOT 3a
TIOBJIeKyBame of, [JoroBopot. MoskeTe /a ja rofiHeceTe BallaTa M3jaBa 3a [10B/IeKyBame Ha OfHarpes JOroBOpeH
(opmMyrnap WM MOXKeTe /la HY ja MCrpatuTe 1o eMawi1. @opMynapoT MoKeTe /ia To HajzieTe BO TabysnaTopoT
,11paBo Ha MOBJIEKyBambe Of KylyBame* Ha JHOTO Ha BeO-/okarujaTa. ToBapoT Ha JOKa)KyBambe BO BPCKa CO
OCTBAapyBameTO Ha [PABOTO Ha IOBJIEKYBame CII0pe/ 0OBOj WIeH I'0 CHOCH IIOTPOLIYBaYyoT.

Co noB/1eKyBame 0/ [[oroBopoTt, KynyBadoT Moke /ia jo0ue pedyHaaIMja uin ja ro 3aMeH” MPOU3BOJAOT, HO
He MO)Ke /Ia 0 HCKOPUCTH KPeJUTOT!

[To nogHecyBameTO Ha BalllaTa M3jaBa 3a MOBJIEKyBamke, MOpa /ia I'M BpaTUTe BalluTe IPOM3BOJAX BO POK o, 14
JleHa off JaTyMOT Ha BalllaTa U3jaBa 3a ToBJieKyBame. VcripareTe ja pobara Ha Hailara agpeca: XC ELIOMM -
EJIC Maranun byn. Kupo I'muropos, 1000 Ckomnje. Ce cMeTa /ieKa CTOKaTa e BpaTeHa HaBpeMe I0KOJIKY ja
WCIIpaTHTe MpeJi UCTeKOT Ha POKOT 3a Bpakamwe ofi 90 neHa. He moxkeTe Jja Bpakare oLLITeTEeHU IMPOU3BO/MU,
TPOM3BOAU BO U3MEHETH KOJIMUMHU WU IPOU3BOAM CIIaKyBaHW BO HECOOJBETHO IaKyBamwbe.

Be MosiiMe BpareTe rv TipeMeTHTe KaKo MpaTKa, a He Kako ITMCMO, U OCUTypajTe ce eKa MaKeToT e 03HaueH COo
KOZIOT 3a TOBJIEKYBakbe Of KyITyBambeTo, Koj Ke ro fo01eTe 3a BpeMe Ha IPOLeCOT.

AXO MakeToT He e MPAaBU/HO O3HaUeH (McrpareH 0e3 KOZIOT 3a MOB/IeKyBambe Of KyITyBamkeTO), OBa MOJKe
3HAYMTEJTHO /i TO TIPOJOJDKKU BpeMeTo 1oTpeOHo 3a 00paboTKa Ha BaieTo Oapambe.

Bo ciiyuaj Ha noB/ieKyBam€e 07 JOTOBOPOT, Ke 'Y TJIaTUTe CaMo TPOLIOLMTe 3a Bpakake Ha CTOKAara, MoJ, yC/I0B
OBUe TPOLLOLM []la He MOJKaT /la ce Ha/loMeCTar.

AXo BeKe CTe TIaTH/Ie 3a HapauaHaTa CTOKa, Be/[HAlll, M1 HajA0IHa BO POK o7 8 pabOTHU JieHa Off UCIIPAKakeTo
Ha IaKeTOT Ha HalllaTa ajipeca, Ke BU T'M BpaTUMe CUTe TIpPUMeHH T/1akakba U Iylakakba ILITO CTe TH HarlpaBusie BO
BpCKa o Hapaukara. Ce cMeTa JieKa [MakeTOoT e UCTIpaTeH Ha HalllaTa aZjpeca Kora HalllioT MaralyH I'o eBUJeHTHpa
KaKo BpaTeH raket. [0 3a7jp>KyBamMe MpaBoTO [ia ja 3a/ip)KuMe lobueHaTa yriiata Jjofieka He ce BpaTaT MPOM3BOAUTE
KOU Ce TIpe/IMeT Ha TMOBJIEKYBabe Off I0TOBOPOT.

[TpyMeHMTe yIIaTH Ke BU ' BpaTuMe UCKIyurBo Ha IBAN, 6e3 oryie[ Ha HAUMHOT Ha TIaKamke LITO O
KODHCTEH TIpH KyIyBameTo. Toa 3HauM JieKa MOBpaToT Ke TO U3BPIIMMe AUPEKTHO Ha BalllaTa OaHKapCKa CMeTKa
(IBAN), aypu u 3a KyIyBamara rjareHu co prepaid meroz. [Topazu oBa, Ke Be 3aMo/iMe Jja HA T'O JOCTaBUTe
6pojoT Ha BalIaTa CMeTKa IpeKy dopmynapor. Ke ce moTpyzaume noBpatot ja 6u/e U3BpIIeH IITO e MOKHO
11o6p30 1 6e3 KOMITTUKAL[HH.

VW cK/y4yoK of TpaBOTO Ha MOBJIEKyBambe
OcTBapyBameTO Ha IPaBOTO Ha MOBJIeKyBakbe e NCK/IYUYeHO 3a C/IeJHUTe JOTOBOPU:

e JIOTOBOPH 3a HabaBKa Ha CTOKH HalpaBeHH Criope/] crieliuyKaliuuTe Ha IMOTPOLITYBauKTe UK jaCHO
TepCoHaIN3MpPaHy;

e 7I0TOBOpH 3a HabaBKa Ha CTOKH ILITO MOKe OP30 /ia ce BJIOIIAT WM /la UCTeyar;

e JI0rOBOPU 3a KyIlyBame BeCHULY, [IepUOJUYHY CIIMCaHKja UK CIIMCaHUja, OCBeH J0rOBOPHU 3a MpeTruiaTa Ha
OBUe TTyO/TMKaLNN;

* /IOTOBOPH 3a MCIIOpaKa Ha CTOKH LITO Ousie ofjieTieHy Off TIOTPOLIyBavyoT IO UCIIOpaKaTa v KOM He MOXKar Jja
ce Bparar Off XUTMeHCKU WU 3/IpaBCTBEHU NPUYMHU (Ha MpUMep: KO3MeTHKa, IPOU3BOJU 3a UUCTeHwe, MacTh
3a TIo/IMpame U KOCTUMU 3a Kareme, /10/Ha 00/1eKa, 4opariu)

e JIOrOBOPH 3a MCIIOpPaKa Ha CTOKU KOM 110 UCIOpakKaTa M Mo CBOjara MpUpoza Hepasze/Ho Ce Melllaar Cco JApyry
npeaMeTH; (Ha MpyUMep: KOMIUIET/KOMILIET, CUTe MPOM3BOAM Of KyThjata Mystery, ABaTa MpOX3BOJH Of
GecrniatHara moHyzga 1+1, 6uno kakos [TIOJAPOK);



e /IOTOBOPHM 3a UCIIOpaKa Ha ayJyio UK BU/Ie0 CHUMKH WJTH KOMIIjyTepcKu coTBep OKOJKY Tue Ouie
ofirleyaTeHy o] MOTPOLLIYBAYOT IO MCTIOPAKara;

e JIOTOBOPH 3a HabaBKa Ha a/IKOXOJTHM THja/IOIM YKja UCTIOPAKa e OfIJIoKeHa TMoBeKe Off TPUeceT fieHa U uHja
Bpe/JHOCT ZIOrOBOPeHa NpH CK/IyuyBakeTo Ha JOTOBOPOT 3aBUCH 07 Tla3apHUTe (DIyKTyal|ui Ha KOU He
MOJKaT /la B/Mjaat npodeCcruoHalLy;

e JIOTOBOPH 3a HabaBKa Ha CTOKM W/IM YCJIYTH, UMja LjeHa 3aBUCH off, hyKTyaruuTe Ha (PMHAHCUCKUOT Tia3ap
Ha KoM TpoeCHOHAIINTe He MOYKaT /ia B/IMjaaT ¥ KOM BepojaTHO Ke ce CIyJaT BO TIepHUOZOT Ha
TIOBJIEKYBaH-€;

e JIOTOBOPH 3a yCJIYTH LIeJIOCHO W3BPIIIeHH MpeJl UCTeKOT Ha Mepruo/joT Ha MoBJIeKyBame U Ue W3BpIlyBakbe
3ar0YHaJIo TI0 M3peyHa TIPeTX0/iHa COTJIACHOCT Ha TIOTPOIIYBAYOT U eKCTUTUIIUTHO OTKa)KyBake Off TIPaBOTO
Ha TOBJIeKyBam€; (Ha MpUMep: Takca 3a FOTOBHMHA TPH MCTIOpaka, Op3a MCropaka, OCUTypyBambe Ha TaKeT);

e 7IOTOBOPHM 3a PabOTH 3a O/[p)KyBake WM MOMpaBKa KO Mopa /Jja Ce U3BPIAT UTHO BO JOMOT Ha
TIOTPOIIIYBAYOT U U3PEeYHO /ia ce bapaaT, BO paMKHTe Ha IPaHHULUTe Ha pe3epBHUTE /le/IoBU U paboraTa
CTPOTO HEOITXO/JHU 3a OZITOBOP Ha UTHU CJTyYau;

e 70rOBOpHM 3a 00e30e/lyBame Ha YCJIYTH 38 CMeCTyBakbe, TPAHCIIOPT, YTOCTUTEJICTBO 1 3abaBa, KOM Mopa [ia ce
00e36esaT Ha of[pe/ieH ZIaTyM WK CO ofipefieHa (ppeKBeHIH]a;

e JIOTOBOPH 3a MCTOpaKa Ha JUTUTATHA COAPXKUHU KOU He Ce MCIopauyBaaT Ha MaTepujajieH MeJuyM, uue
W3BpIIlyBambe 3all0vyHa 10 W3peyHa MpeTX0/jHa COIVIaCHOCT Ha TIOTPOIIYBAYOT U eKCTUTUIIUTHO OTKa)KyBambe
0/1 TIPaBOTO Ha TMOBJIeKYBamwe (Ha MpuMep: Npe3eMeHa JJUrhTaaHa COApP>KUHA, e-KHUTH).

e JIOTOBOPM 3a HabaBKa Ha CTOKM W/IM yCJIYTH, UMja LieHa 3aBUCH off, yKTyaluuTe Ha (GUHAHCUCKUOT Tia3ap
Ha KoM IpodeCHOHAIINTe He MOYKaT /la B/MjaaT ¥ KOM BepojaTHO Ke ce CIydaT BO TIepHUOZOT Ha
TIOBJIEKYBaH-€;

e JIOTOBOPM 3a yCJIYTH LIeJIOCHO M3BPILIEeHH MpeJl UCTeKOT Ha MepruoioT Ha MoBJIeKyBame U UKe W3BpIIyBambe
3ari0YyHaJIo TI0 M3peyHa TIPeTX0/{Ha COTJIaCHOCT Ha TIOTPOIIYBAYOT U eKCTUTULIUTHO OTKa)KyBak-e Off TIPaBOTO
Ha MOBJ/IeKyBambe; (Ha IpUMep: Takca 3a TOTOBMHA MPH UCIOpakKa, Op3a MCropaka, OCUT'ypyBake Ha TIaKeT);

e 7I0TOBOPHM 3a PabOTH 3a O/[p)KyBake WM MOMpaBKa KOM Mopa /Jja Ce U3BPIIAaT UTHO BO JOMOT Ha
TIOTPOIIYBaYOT U M3PEeYHo fia ce bapaaT, BO paMKUTe Ha IPaHULUTe Ha pe3epBHUTe /le/IoBU U paboraTa
CTPOTO HEOITXOJHU 3a OAITOBOP Ha UTHU CJTy4au;

e 10TOBOpH 3a 00e30e/lyBame Ha YCJIyTH 38 CMeCTyBambe, TPAHCIIOPT, YTOCTUTEJICTBO 1 3abaBa, KOM Mopa Jia ce
00e30esaT Ha oJjpesieH JaTyM WM CO ofipeieHa (peKBeHLHja;

e JIOTOBOPM 3a MCIOpaKa Ha JIUTUTATHU COAPXKUHU KOU He ce UCTopauyBaaT Ha MaTepujajieH MeJuyM, uue
M3BpIIIyBambe 3arl04yHa 10 W3peyHa MpeTX0/jHa COIVIaCHOCT Ha TIOTPOIIYBAYOT U eKCTUTUIIUTHO OTKa)KyBambe
0/ TIPaBOTO Ha MOBJIeKYBamwe (Ha MpuMep: Npe3eMeHa JJUruTaaHa COAp>KUHA, e-KHUTH).

IMPEAYIIPEYBAIBE: [I0oko/Ky O MCTEKOT Ha POKOT 3a Bpakamwe o7 90 /ieHa, 1o UCTEeKOT Ha 14 fieHa of
M3BeCTYBambeTO 3a MOBJIeKyBabe 07 KYIyBamkeTo, 100pOBOIHO BpaTUTe MPOM3BOJ, 3a KOj He € MOYKHO TOB/IeKyBambe
0/l KYIlyBameTO, a KOj He e KyTleH BO HalllaTa [1po/laBHULIa, TAKOB MIPOU3BOZ, MOXKEMe /la BU IO BpaTMMe CaMo
HACIpOTH yriaTara of, 615 fieH, IITo e TPOILIOK 3a Mpurosop. HecobpaHWOT Mpou3Boz Ke ce YHHUIITH 110 2 MeCeLj.

vi. Peknamaruu

JloKo/IKy OTKpHeTe [ieKa BalllOT MPOU3BO/, He paboTy MPaBUTHO WM CTe A00wIe HecOOiBeTeH WU OLITeTeH
NIPOM3BO[, Ha pacrofarawme BU Ce C/IeJHUTe MOXXHOCTHU:

e CIIpOBe/lyBaibe Ha rapaHIiMja 3a UCIOpakKa,
e CTpOBe/yBal-e Ha rapaHIifja 3a TEXHUUKH TIPOU3BOAU U
* TIO/iHEeCYBame peKjamaliyja 3a MpOU3BO/OT.

a) Fapaniuja 3a ucnopaka

1. JaBame mOMOTHMTEIHA TapaHI[yja 3a OecrpeKopHa MUCIopaka, Koja Moske /ja ce TIpUMeHH BO POK o7 48 uaca
T10 IPUEeMOT Ha MPOU3BOJOT.

2. Axo BalmTe NpOW3BO/M Ce OLUTeTeHHU MPY TPAHCIIOPT WX He Ce BO COIVIACHOCT CO BalllaTa Hapauka, Be
MoJIMMe TIpYjaBeTe HU ja rpellkaTa Bo POk o7 48 yaca of ucnopakara. Vcriparete HY ropaka Io e-rolura.
I[TpBo, ke JOOMeTe aBTOMATCKH OJITOBOP, Be MOJIMMe He OJirTOBapajTe Ha Hero, TyKy u3bepeTe efjHa off
TIOHYZIeHUTe TeMHU CO KJIMKHyBawe. [1oToa ru ciieguMe yrarcreara ucnparere ®OTOI'PAOUMN op,
nakerToT npexy (opmysapor (co Buzaivea etuketa) ¥ CUTE nprmMenu nponsBosy, Ha KOM e jaCHO
BU//IMBO OLLUTEeTyBamwe i JedekT. Llennot npouec Tpae oz 1 10 2 MUHYTH.

3. Ke My JlaZieMe IIpHOPUTET Ha pelllaBambeTo Ha BallMOT Gapame BO HajKyC MOXKeH POk H ke BU 06e36ezyme
3aMeHa 3a IPOr3BOZOT.



4. [TokosKy O6apameTo e MCITpaTeHo Tpe/ioliHa, Ke ce 00paboTH Kako pekslamalija 3a Mpou3BO/OT.

b) I'apaHijuja 3a TeXHHUKH MIPOU3BOAH

3a ofipe/ieHu MPOM3BO/IM BO HalllaTa MOHY/A BaXKK TapaHIIMCKU Tiepro/, of 24 Mecely. ["apaHiiijaTa MOXe Jja ce
MPUMEHM CaMO 3a TEXHUUKH TTPOM3BO/U U eJIEKTPUUHM YPeM O/ Halllata rmoHyza. ['apaHIMCKUOT Tiepuog, o, 24
MecCelLd 3all0YHyBa Ha JIeHOT Ha TIPUEeMOT Ha CTOKara. BariiaTa rapaHijija Mo)ke Jja Cé 0OCTBapH BO COTTIACHOCT CO
3aKOHOT 3a 3allITUTa Ha TIOTPOIIIyBaYKTe, BP3 OCHOBA Ha (haKTypara Koja MpeTcTaByBa MOTBP/ja 3a rapaHIjyjara.

Komrmanwujara ro 3ap)KyBa IpaBOTO Zia To of0ue rapaHijijaTa ako co 6apameTo He e TpUIoKeHa (hakTypa WM ako
(hakTypara He e UAT/IMBA WM Ha JIPyT HauMH HeJ0CTacyBa.

["apaHijyjaTa He ce IPUMEHNBA aKo:

e TMPOU3BOJOT € (PU3UUKH OLITETEH;

e TPOM3BO/OT MOKA)KyBa 3HAIM Ha U3HOCYBame 1opajiu BoobryaeHa ynorpeba;

e TPOM3BOJOT UMa HEJJOCTATOLIM KOU Ce M0jaBU/Ie Kako Pe3y/iTaT Ha HerpaBu/IHa, Herojo0Ha Wik HerprjaTtHa
yrorpeba Ha MPOU3BOZOT.

[Tpou3BoguTE 3a KOU CaKaTe /ia ja UICKOPUCTUTeE rapaHiyjara Tpeba /ja 6ujaT UCIIUTaHU, TTOPA/IH LITO Bé MOJTUME
Jia ipykaunTe dororpaduu UM BUJe0 CHUMKU KOU TO TPUKa)KyBaaT HeJIoCTaTOKOT CO BallleTo Oapame 3a
rapaHiuja. AKo e orpe6OHoO, Ke Be robapamMe /ia HY O BpaTUTe TIPOU3BOAOT 3a [la MOXKeMe Jia TO UCITUTaMe.

Axo ro omobpume Barreto Oapare 3a rapaHIyja, Ke BU 00e30e1Me HOB pou3Bog. Mmare mpaBo /ia mobapare u
TIOTIpaBamb-e Ha BalllMOT MPOM3BO/I, HO Tpeba Zia OujieTe CBeCHU JieKa TIepHO/IOT Ha TIOTPaBakbe e TIOfI0/IT Of
MepUoJIOT 3a UCIopaka Ha HOB TTPOM3BO/]. AKO TIOTIpaBKara Tpae roBeke ofi 45 fieHa, BallloT MPOM3Bo/] Ke Ouzie
3aMeHeT CO HOB. AKO HOBHOT TIPOM3BO/, He MOXKe /la Ce UCIopaya, Ke BU ja BpaTUMe IieJI0OCHaTa jeHa Ha
TTPOU3BO/IOT.

CyMHpaHHOT TIOCTAIIOK MOJKeTe Jia To HajJeTe BO ja3uueTo ,,3aMeHa BO rapaHiidja” Tipu JHOTO Ha BeO-CTpaHMIaTa.

YIIO30PYBAIGE: Komnanujata XC EIJOMM CK02 TOOEJI Ckonje Ke npudaru Bpakambe camMo0 Ha
MaKeTH KOM COAPKaT MPOU3BOAM KyIleHH Ha BeO-cTpaHunaTa. CuTe MakeTH IITO I'M MCHpPaKa MoeJuHel], a
He COApP)KaT MPOU3BOJAM KYIIeHH Off HalllaTa KOMIaHHUja, Ke OMAaT BpaTeHH Ha MCPAaKayoT Ha HeroB
TPOIIOK.

c) Pex1amanuja Ha mpou3BO0T NOPA/ iU MaTepHja/THU HeJOCTATOLH

1. JoKo/IKy TIPOM3BOZIOT He paboTH UCITpaBHO, UCTIpaTeTe HU e-Tiopaka Ha info@mk.vivales.eu 1 HUe Ke
roMorHeMe co roTpeOHOTO oOjacHyBame. Ha 0BOj HaumH Ke ja cripeunTte 610 KakKBa MOTeHLMjaIHa
3710ynoTpeba Ha IPOM3BOJOT U OIITETYBaH€ Ha CAMUOT MPOM3BOJ, Kako 1 OW/I0 KaKBY TOBPe/IM Ha BaC WU
Ha JIpyTH.

2. AKo BalllMOT MPOM3BO/] He paboTH, MOXKeTe Zia TTIofHeCeTe peKiaMallija HaBelyBajKu MaTepHjaaTHH
HeJ0CTaToOLY Ha Mpou3BoA0T. CyyanTe KOM Ce CMeTaaT 3a MaTepyja/iHA HeJOCTaTOL Ha TIPOU3BOJOT Ce
HaBe/leHU BO Of1eJI0T Vii. of oBue OmiTy ycaoBy 3a paboTta. MarepujaiHuTe HeJOCTaTOLM MOXKeTe /ia TU
TIPUMEeHUTEe CaMO aKoO OBHe HeJJ0CTaTOLM BeKe TT0CTOe/ie BO MOMEHTOT Ha KYITyBameTo, HO Ousie OTKpUeH!
TO/I0L{HA.

3. JIOKOJIKy BaIlIMOT MPOM3BO/| He pabOTH Mopaju MaTepHjasieH fedeKT, MpujaBeTte TO AedeKTOT BeHAII 110
OTKPHBamWeTO, HO BO HUKOj C/Ty4aj He MOJOLIHA 07 Ba MeCeLly 0f] eHOT Kora CTe ro OTKpuse /e(eKToT.
VcnipaTeTe HU TIOpaka 110 e-miomira. [1pBo, ke fo6ueTe aBTOMaTCKU O[rOBOP, Be MOJIMMe He OAiroBapajTe Ha
HEro, TYKy KJIMKHeTe 3a Jia u3bepeTe efiHa 0f MOHYieHUTe TeMU. [1o M3060poT, Ke ce OTBOPU HOBA CTPaHUIIA
BO BaIlIMOT TPeJIMCTyBay, Kazie mTo Tpeba /a ro u3bepere BAlIMOT Cyiyuaj criopes onuunre. [Totoa, crnepejku
T' yraTcTBaTta Bo GopMy/apoT, UCTIpaTeTe HU BH/I€0 Ha KOe jacHO ce T7e/ia ieKa MpPor3Bo/[0T He paboTu
(YpezoT e BK/IyueH, HarloJIHeT, MOBP3aH WTH.). LlennoT npotiec Tpae of, 1 10 2 MuHyTU. JlOKO/IKY €
notpebHO, Ke obapame Jja HY TO BpaTUTe MPeJMETHHUOT TIPOU3BOJ, 3a la TO MCITUTaMe U /ia TO YTBPANMe
nedeKTOT Ha MPOU3BO/OT.
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4. Hemame f1a ja pa3myiefjame BalllaTa pekjamaljyja 3a IpoOM3BOJY KOM Ce OLUTeTeHU MopaJy HelpaBW/IHA WA
Herol00Ha yriorpeba WK MOCTaryBambe IITO He e CTPOT0 HeOoITXOHO 3a YTBP/yBake Ha IPUPOJATa,
CBOjCcTBaTa U PyHKI[MOHUPAHkETO Ha pobara. [IoKOJKy cakaTe ia TO BpaTUTe MPOU3BOOT T0 0[J0MBak-eTO Ha
BalllaTa peKksjamMaliija, Ke BU ro ucrpaTuMe Hasa/, 3ae/iHo €O (hakTypa 3a TPOLIOLUTe TIOBP3aHU CO
YiCTIopakKaTa Ha HaBeZIeHUOT ITPOU3BO/,.

5. KommaHujata e oArOBOpHa 3a He/IOCTATOLIMTe BO U3paboTKaTa Ha MPOM3BO/IOT IIITO Ke Ce MojaBaT BO POK Off 2
TOJIMHM T10 UCTIOpaKara. KoMmriaHujara e [o/pKHA /la OATOBOPH Ha TTPUTOBOPOT BO POK 0 3 pabOTHU ZieHa.

6. Ako moiHecyBare Oapame 3a MaTepHjajieH HeOCTAaTOK, Ha pacrioyiarame BU Ce C/le[HUBEe MO)KHOCTH:

e 3aMeHa Ha IIPOM3BO/IOT,

e TIOBpAT Ha KYIOIpPO/Aa)KHaTa LieHa,

e OTCTpaHyBamke Ha HeZl0CTaTOKOT Ha MPOM3BOZOT U/IN
e T[IPOIOPLIMOHAJIEH NTOBPAT Ha KyIONpo/aXkKHara LjeHa.

CymMupaHara IocTarka Mo)KeTe /ia ja Hajaere BO jasuueto ,,IIpuTykOu 1 criopoBH” TIpU JHOTO Ha BeO-CTpaHUI[aTa.

vii. MarepujaieH He0CTaTOK

MaTepI/IjaJ'IEH HeJOCTATOK MOXe [ia Ce ITPUMEHHU BO C/IeJHUTE C/IyUdu:

* aKO MPOM3BO/IOT He T COZIP)KU KapaKTepUCTHKHTe MOTpeOHH 3a HeroaTta BoobuuaeHa yrorpeba miu 3a
CTaBare Ha I1a3apor;

* aKO TMPOU3BOJOT He I'M COAP)KU KapaKTepUCTUKUTe TIOTpeOHH 3a ofipeieHa yrioTpeba 3a Koja KyIyBadoT To
KYTIWJI TIPOM3BOJI0T, @ KOM My OuJie TI03HAaTH Ha Mpo/iaBayoT Wiy Tpebano fa My 6uzar rnosHary;

* aKO MPOM3BO/IOT He TY COZIP)KU KapaKTePUCTUKUTE U KBAJIUTETUTE LITO Ce U3PHUUHO WK UMIUIULIUTHO
JIOTOBOPEHU WY TIPONHUILIAHY;

* aKo NPO/|aBavyoT My /I0CTaBWJI Ha KyIyBa4yoT [IPOM3BO/, LLITO HE € BO COIVIACHOCT CO NIPUMEPOKOT WU/H
MO/Ie/I0T Ha IIPOU3BO/0T, OCBEH aKo MPUMEPOKOT WJIM MO/Ie/IOT Ha IPOM3BOAOT He Oujie MprKa)kaHU camo 3a
MH(GOPMAaTUBHHU LIeH.

CyMHUpaHHOT MOCTarioK MOYKeTe /la TO HajzeTe BO ja3uueto ,,IIpuTy»kO1 ¥ CriopoBU“ Ha JHOTO Ha BeO-CTpaHUIlaTa.

KommnaHujaTa e ofiroBopHa 3a HeZIOCTaTOLUTe BO M3paboTKaTa Ha MPOU3BO/IOT IITO Ke Ce TojaBaT BO POK 0f 2
TOJIMHM T10 UCTIopakara. KomriaHujara e [o/pKHa /la OATOBOPH Ha MIPUTOBOPOT BO POK 0f 3 pabOTHU ZieHa.

viii. loctanHocT Ha UH(oOpMaLMuU

IaparesioT ce 06Bp3yBa CeKoraill ia My TU [iaBa Ha KJIMEHTOT CieJHUTe UH(OpMaLUn:

e W/IEHTUTET Ha KOMITaHHWjaTa (MMe Ha KOMITaHWjaTa ¥ perucTpupaHa ajipeca, perucrapcku 0poj),

e JleTa/ii 3a KOHTAKT ILITO My OBO3MO)KyBaaT Ha KOPUCHUKOT Op30 U e(prKacHO Jla KOMyHULIMPA CO JiaBaTesioT
(e-mail, TenedoHCKa cekpeTapka),

* CYIITUHCKY KapaKTePUCTUKHU Ha CTOKUTE UK yCIyruTe (BKIyUyBajKu T U yCJIyTUTe 110 TTpojiakbara u
rapaHLiuTe),

e KOHeYHaTa LieHa Ha CTOKUTE WU YCAYTuTe, BKIYyYUTETHO U JAHOLUTe, UM HAUMHOT Ha NIpecMeTyBamwe Ha
LieHaTa JJOKOJIKY, Iopa/ii TIpUpo/jaTa Ha CTOKUTE WM YCIyTUTe, KOHeUHaTa LieHa He MOoyKe OfIHaripe/ ia ce
TpecMerTa,

e /IOCTAITHOCT Ha MPOU3BOAOT (CUTe MPOU3BOAY WK YCIyTH TIOHYJeH! Ha BeO-cTpaHuIiaTa Tpeba fa bugar
JIOCTAITHU BO pa3yMeH POK),

* YCJIOBH 3a TUIaKame, YCJIOBM 3a MCTIOpPaKa Ha MPOW3BO/IM WM YCIOBH 3a U3Be0a Ha yciyraTta (HauMH Ha
WCIIOpaKa, JIOKalikja U poK),

e yH(OpMaLMK 3a KaKBU OWJIO MOTeHL[Mja/IHY TPOLLIOLM 3a TPAHCIIOPT, UCIIopaKa UM UCTIopakKa, Win
rpefynpeyBame JieKa TaKBUTe TPOILOLM MOXKe [la HacTaHaT [JOKOJIKY He MOXKar Jia ce TipecMeTaar
ofHaripes,

e BpEMEHCKO OrpaHuuyBame Ha IMOHY/|aTa,

e YCJIOBH, POKOBHU U TIPOLIElyPU BO CJlyuyaj Ha MOBJIEKyBamke 07 JOTOBOPOT U MH(OPMAL[MH 3a TPOLIOLUTE 3a
BpaKame Ha CTOKaTa ([JOKOJIKY TY UMa),



» o0OjacHyBame 3a ToCTarkara mro Tpeba /ja ce cjie[u BO C/Tydaj Ha TIoTIaKa, BKy4yBajKu KakKBU OUIIO
vH(bOpMalL1K 3a KOHTaKT WX yC/IyTH 3@ K/IMEeHTUTe,

e CBeCHOCT 3a OJTOBOPHOCT BO C/1y4aj Ha MaTepujaaHu JedeKTHy,

* MO)KHOCTA U YCJIOBHUTE 3a MMOCTIIPOJa’KHU YCYTY ¥ JOOPOBOJTHU TapaHIMH, JOKOJIKY e TOTpeOHO.

e Moske /la ce T0ojaBaT ofipe/ieHH TPeIIKY NPy TI0ATr0TOBKaTa Ha BeO-yioKalijaTa. buejku He Moxkeme fja
B/IMjaeMe Ha OBMe I'DEeLLIKH, He CMe O/ITOBOPHU 3a HUB. Bo cilyuaj Ha rojieMu HecoBMaramba BO OJHOC Ha
LIeHUTe WK TeXHUUKUTe KapaKTePUCTUKU Ha MPOM3BOJOT, 3a OBa Ke Be nH(GoOpMHpaMe Kora Ke
Hapauarte.identit

ix. [TogaTonu 3a perucrpanuja, iMe Ha perucrap, perucTapcku 0poj:

Mwme Ha komnanyja: XC ETOMM CKO02 JOOEJI Ckomnje

Cepuiure Ha komrandjata: BYJIEBAP ITAPTU3AHCKUM OAPEN 6p.76/4- CKOITJE — KAPIIOLII, KAPITOII
Per. Opran: Okpy»eH cyg Bo Ckorje

eMHCTBeH MaTuueH 0poj Ha cybjekror = EMBC : 7827393

eIMHCTBEH AlaHoueH 6poj: 4057025573710

Appeca Ha e-miotnita: info@superzebra.mk

[uvpekTop Ha KoMnaHujaTa: I'opaH JJUMUTpUjeBUK

Axumonepcku kanutast: 5000,00 gen

HNanoueH 06Bp3HUK: [TA

Hatym Ha ynuc Bo peructapot: 17.02.2025 roz

X. BoHCyACKO peniaBame CIIOPOBH U JJPYr¥ IPaBHM JIEKOBU

KomriaHujaTa ce cTpeMH /ia I pelLly CUTe CIIOPOBU 110 MUpeH TaT. JIoKOJIKY CIIOpOT He MOJKe [ja Ce pelLly Ha 0BOj
HauyuH, HaJijiexkeH e cy0T Bo CKoIlje fa pelliaBa ClIOPOBH.

xi. [Inardopma 3a pemaBame CiopoBU

Bo cornacHocT co 3akoHckuTe ctanaapad, XC EIJOMM CK02 JOOEJI Ckomje, BYJIEBAP I[TAPTU3AHCKHA
OIPEIA 6p.76/4- CKOITJE — KAPIIOIII, KAPTIOIII. He mperno3HaBa HUTY e/leH JjaBaTesl Ha YC/IyTH 3a
BOHCY/ICKO pelllaBame Ha IOTPOLIYBaYKX CIIOPOBU KaKo JilaBaTesl OBJIaCTeH /ia pelllaBa ITOTPOLIYBauYKU CIIOPOBU
LLITO MOTPOLLYBauMTe MOXKAT Zia T ITIOKpeHaT BP3 0CHOBA Ha BOHCY/ICKO pelllaBame Criopes; 3akOHOT 3a
TOTPOILYBAUKH CIIOPOBHU.

[TnaTdopmara 3a pelliaBame CIIOPOBU € JJOCTarHa Ha http://ec.europa.eu/consumers/odr/.

[ToBeke nHdopMaLyu 3a rartdopmara 3a pelllaBamke CIIOPOBU MOJKe /la HajJeTe Ha ec.europa.eu.

3. KOMYHUKAIINJA

KomnanujaTa Ke KoHTakTHpa co KOpUCHUKOT caMo TpeKy /lajJeyHCKa KOMYHHKaL|ja JOKOJIKY TOa e HeOIlXO/HO 3a
/ia Ce U3BPILY Hapaykara.

KommnanujaTta 06e36eyBa yC/Iyry 3a MO/ApIIKa Ha CBOMTe KOPUCHHUIM Ha info@mk.vivales.eu.

Cerak, MOJKe /1a KOHTaKTHpaMe U CO KODUCHULIUTE 3a KOMepPLWja/IH LieJId JOKOJIKY HU []aZiaT COIVIACHOCT WJ/U aKoO
BeKe U3BPILIK/Ie KyIlyBake BO HalllaTa OHJIajH MPO/jaBHMIIA, BO KOj C/Tyuaj TopeHaBeZieHaTa KOMyHHKallja Ke:


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/mk/MEMO_13_193
mailto:info@mk.vivales.eu

e 1a GUzAT jacHO M HEZBOCMHC/IEHO 03HaUeHU KaKo peK/jlaMHa Topaka,
 jaCHO HaBeJieTe TO UCIIPAKayvoT,
* jacHO 03HauUeTe PA3/JTMUHU MTPOMOLIMU U IPYTH MapKETHHT TeXHUKH KaKO TaKBH.

3a noBeKe MH(OpMAaLMM BO BPCKa CO KOMyHUKalUjara, nornefHeTe ja Haiata [TosMTrKa 3a MpUBaTHOCT U
[TonuTrKa 3a Ko/auvmba.

4. AHTEJIEKTYAJ/IHA COIICTBEHOCT

CuTe noAaToLy, CIMKU U TeKCTOBU, KaKO U CHTe IDYTM MaTepujaiu (Ha Ip. BUZIe0 COAP>KUHA, TpaMKOHU, CKULIY,
WTH.) Ha HalaTa Beb-/I0Kalija ce 3alITUTeHH CO 3aKOHOT 3@ aBTOPCKH TpaBa W/W/IM UHTEeIeKTyaHa COTICTBEHOCT.

Co kymnyBame Ha [Ipou3BoauTe WM KOPUCTEHe Ha BeO-cTpaHuLaTa, KOpUCHUKOT HeMa /la CTeKHe HUKAKBH
aBTOPCKH TIpaBa, COTICTBEHMUKHU TTPaBa Wi MpaBa Ha UHTeJIeKTyaiHa COTcTBeHOCT Ha [Ipon3BoguTe v/unu Beb-
cTpaHuuaTta. KoprucHHUKOT MoyKe /la T KOPHMCTH MaTepujajiiTe camo 3a CBOM HeKOMepLIvjaTHU LiesTu.

5. OAI'OBOPYBAIBE

Bo coriacHOCT €O 07IpeKyBambeTO 0f] OATOBOPHOCT HaBeJieHO BO oBHe OIIITH YCIOBU M YCIOBU, KOMITaHHjaTa !
00e30es1yBa c/ie[HUTe OrpaHNUYBaba:

AXo ofyunTe Zia ja KOPUCTHUTE HalllaTa OHJIajH TPOAABHUIIA W/W/IM HalllaTa BeO-/I0Kaluja, ce coryiacyBare Jia ro
cTopuTe Toa J0OPOBO/IHO U 3aToa M Mpe3eMare CUTe pyu3uLid. Beb-cTpanuiiaTa u ipojaBHuLiaTa ce 06e30e1eHU
,,KaKo IIITO ce*, 6e3 HUKAaKBH U3PeUHU WM UMILTULUTHY rapaHiui. CuTe oTdp/iamka HaBej[eHH BO OBOj Jie/T UM Ha
ZPYTro MeCTO BO OBHe ofjpe/iOU M YCJIOBY Ce TIPUMeHYBaaT BO HajrosieMa MepKa /[03B0JieHa CO 3aKOH.

Komrmanujara He ja rapaHThpa paboTara Ha BeO-CTpaHHLIaTa ¥ Hej3uHUTE (PYHKLIMHU U He TapaHTHpa Jieka Beb-
noKaryjaTa ke GyHKIMOHMpa Oe3 rpeliky, BUPYCH WK MalvIuo3eH codTBep civueH Ha BUpycH. KommnaHujaTa ce
cTpemu Jia 06e30e/111 TOUHOCT M @XKypHOCT Ha MH(popMaLunTe objaBeHH Ha BeO-cTpaHuijata. Komnanujara Hema Ja
Ouzie oATOBOPHA 3a KaKBU OWJIO IITETH, BKIyUyBajKu, HO He OTPAHMYYBAajKU Ce Ha: JUPEKTHHU, MHAUPEKTHUA WUITN
TI0C/Ie/[0BaTe/THY IUTeTH KO MPOW3/IeryBaaT off WM IIPOU3/IeTyBaar of KOpUCTeHneTo Ha BeO-CTpaHHUIiaTa.

[loKONKy ofijyurTe /i ja KOpUCTUTE OHJIajH MPOJaBHULIATA U /la M3BPIIMTeE IlaKame BO HalllaTa OH/ajH
TpPOZIaBHUILIA, BUe W3PUYHO Ce COoryiacyBaTe JieKa ja KODUCTHTe Ha Balll COTICTBEH PU3MK U /leKa Ke T CHOCUTe CUTe
PU3HIY TIOBP3aHU CO IJlaKamaTa BO HalllaTa OHJIajH MPO/jaBHMIIA, BKIYUyBajKH, HO He OrpaHUYyBajKu ce Ha
HEYCITeIIHU T/1akamwa Off CTpaHa Ha KOPHUCHULMTE, TPeLIKY NP I1aKamkeTo M IPellKU BO BpaKamkeTo Ha CpeZicTBaTa
BO C/Ty4aj Ha »kanba. OBa ofjpeKyBame ce MPUMeHyBa BO HajrojieMa MepKa /J03BojieHa Co 3akoH. Komrianujara
HeMa /la Ouzie oArOBOpHA 3a KakBa OMJIO IITeTa IITO MOXKe /la HaCTaHe BO BPCKa CO KOPHUCTEHEeTO Ha BeO-
CTpaHULiaTa U/WJIv MPOM3BOAUTE NOCTAITHM BO HalllaTa OHJIajH POJAaBHULIA.

6. SABPIIIHI OJIPEJIBU

CkJ/iyuyBame JOroBop 3ae/lHO CO HapauyBambe yCJIyrd Ha BeO-/I0KaryjaTa, Kako U Ha CUTe TIOJCTPaHUIIA Ha OBaa
Be0O-/10Kalyja, opre OIIITH YCIOBU M YCJIOBU UMaaT KapakTep Ha JJOTOBOP CK/Iy4eH MoMery KJIUeHTOT U
KOMIIaHHjara.

Pa3jBojuBocT Ha oapeadouTe /JOKO/IKY Ce YTBP/IY /leKa HeKoja ozipesioa of oBue OIIITH YC/IOBU U YCJIOBH €
(LjeJI0CHO WU/ [le/lyMHO) He3aKOHCKa WY HeBakeukKa Ha Koj OWsIo Ipyr HaumH, cClioMeHarara ofpezba Ke ce cMmeTa
3a n3bpwiriaHa (Le/I0CHO WITH [IelTyMHO), ofieKa rpeoctaHaTtrTe OIIITH YCIOBU M YCIOBU Ke MPOZ0JDKAT /1a BaXKar.

IenocHa npaBHa cioco6HOCT KOpHCHUKOT rapaHTHpa JieKa Toj/Taa MMa 1[eJI0CeH KaraluTeT Jla TH rpe3eMe
rpaBaTa ¥ 0OBPCKHTe KO Mpowu3/ieryBaar ofi oBue Omury ycinoBu. Co oBa rapaHTHparte JieKa He Gapare
COTJIAaCHOCT WY ofiobpeHue o/ TPeTa CTpaHa 3a UCIIOTHYBame Ha BallliTe 0OBPCKHU KOW TIPOM3/IeryBaar off OBHe
OTILITH yC/IOBU U YCIIOBU.



ITo3HaBame Ha OmmTuTe ofpeadu u ycsioBu Co 0Ba rapaHTHUparTe JieKa CTe TH MPOUMTasIe U CTe IIeJI0CHO
3aro3HaeHu co oBre OIIITH YCJIOBU U YCJIOBH Tpe] ia TH TiprdaTtuTte, 0co0eHO BO OZJHOC Ha HaBe/leHUTe
OJ]peKyBama.

3aKOH IITO ce MpuMeHyBa Ha oBue Ormiuty yc1oBu Oue OMILITH YCI0BU Ce PeryaupaHu CO 3aKOHOZAABCTBOTO Ha
Penybsiuka MakeZioHMja. 3a CUTe CIIOPOBU KOM NTPOM3/IeTryBaaT 0f, OBHe OIIITH OfpeZi0M 1 YC/I0BU HaJ|/IeXKHU Ce
cyposute Bo Pernybnvika Make/joHHja.

M3menu Ha oBue ONIITH yC/I0BH M YC/I0BH Hemarte mpaBo /1la MeHyBaTe Koja 6mio ogpe0a HaBeieHa BO OBHe
OMITH YC/I0BY WK Jla Ce OTKakeTe (L|eJIOCHO WK [ie/lyMHO) Off BaJIMJHOCTA Ha Koja OMsIo off HaBeJieH!Te
oApen6y. Komnanujara MMa 1paBo BO CeKoe BpeMe Jia T U3MeHH oBHe ycioBU. Cekoja n3MeHa Ke 6ujie o6jaBeHa
Ha BeO-cTpanuijaTta. Ce cmeTa /leKa ce coriacyBare CO U3MeHHTe JOKOJIKY MPOJO/DKHUTE /la ja KOpUCTUTe BeO-
cTpaHuLiaTa. [JoKo/IKy He ce comiacyBare CO U3MEHUTe, UMare MpaBo Jia ce 1osjeyere. MIsMeHeTHTe yC/I0BU BayKaT
3a KyIyBakba U3BPIIeHH 110 HUBHOTO 00OjaByBame Ha BeO-CTpaHUIaTa.

Ienocen porosop OBue OMNIITH YCI0BY U YCJIOBU IO MPeTCTaByBaaT Lie/IMOT JOrOBOP LLITO ce IPUMeHyBa IoMery
JoroBopHuTe cTpaHy. CHTe MOTeHIMjaTHU MPeTX0AHM MMCMEeHH WM YCHU JJOTOBOPU MJTH TIPeroBopHy Ke Ouzar
LIeJIOCHO 3aMeHeTH co oBHve OIMIUTHU YC/I0BU U YCIOBH.

Jasuunu Bep3um OBUe OIIITH YC/IOBU Ce COCTaBeH! Ha MaKe/IoOHCKM ja3uK. Cekoja ITpoMeHa Ha OBHe OTILLITH
yCJIOBU Ha KOj OWJIO IpyT ja3WK e MOArOTBeHa 3a MoJieCeH MPHUCTAII [0 onmTuTe ycioBu. Co OBa ce cornacyBare v
1[eJIOCHO pa3bupare /ieKa BO C/Tydaj Ha KaKBH OHMJIO CTIOPOBU, MaKe/JOHCKaTa Bep3Hja Ke TIpeoB/ajyBa.

3Haueme Ha T€epMHUHUTE ,ZLECI)I/IHI/IL[I/II/ITE Ha TepMHWHUTE ILITO C€ KOPHUCTAT BO OBUE Omniutu yCUI0BHU Ce OaJeHH Ha
I0YeTOKOT Ha oBue OIIITH yCJ/IOBH.

XC ELJOMM CKO02 JIOOEJI Ckomje, BYJIEBAP ITAPTU3AHCKU OJPEIN 6p.76/4- CKOTIJE — KAPTIOIII,
KAPIIOIII / info@mk.vivales.eu

Opran 3a peructpanuja: OkpysxeH cyz Bo Ckonje / AkuproHepcky kanutast: 5000,00 gen / IBAN 380-1786037001-
36 (ProCredit Bank) / E[IB: 4057025573710 / Peructapcku 6poj Ha kommaHHja: 7827393
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