I'evikoi 'Opot ko ITpodmoBecerg

AmnoBr|kevon Kol EKTONGOT)

KaAog ABate otov 10totono gr.vivales.eu mov Sayelpieton i) etonpeia HS plus doo, Gmajna 8, SI-1236 Trzin
(epeéng: n Etonpeia).

O1 mapdvteg I'evikoi Opot kon [TpodmoBéaelg 1oxvoLV yia OAeg TIg SpacTnploTnTEG oL KaBioTavton Suvatég oTo
NAEKTPOVIKO Katdotnpa mov ivar StabBéoipo oto gr.vivales.eu (epe&ng: o Iototomnog). Ot IMevikoi Opot kot
[TpotnoBeoeig eivar SeopevTikol yix GAOLG TOLG XPTIOTEG. LG TAPAKAAOVHE va Toug Stafaoete mpooekTKA. Edv
dev oLpQmVeiTE pEe Kamolo pépog Twv Mapoviey [Nevikwv Opav ko [Tpodnobécewy N edv Srapwveite MANPwG pe
auTOUVG, dev Mpémel va xpnolpomnoleite tov Iotdtono kon Tig vmnpeaieg pag. Ot I'evikoi Opot kon [TpoimoBéaelg
QVTUTPOC®TEVOLY {1 €YKLPT COHBOOT) IOV CLVATITETH AVAETH O €06 Kan TNV Etanpeia.

O Iototomnog eivat StaBeotpog «mg Exe ko 1 ETaipeia dev mapexel Kapia eyydnon, EHHECH 1] AUECH, OXETIKA LE
TO SIKOHWLO €T TIEPIOVOIAKAOV OTOKEIWV, TO HAPKETIVYK 1] TNV KATAAANAGTNTA Y1 OTIO10VONTIOTE OKOTO TV
TPOTOVTIWV TIoL Tapovatdlovtal atov IlotoTomo.

O katoyog tov Iototomov Ba emdei&el ) §€o0vo TPOCOYT TPOKELHEVOL Vi TIpocTIaBnoel va Stac@aAilel 0Tt T
dedopéva mov avapépovtal atov lototono givon Aemtopepr] Kot evipepmpéva. Tautoxpova, 0 KATOX0G TOL
Iototonov Statnpel emiong 10 Sikaiwpa va aAAaéel To epiexdpevo tov IoTdTomou 1 va mTadoEeL va TOV
GLUTANPAOVEL AV TAONK GTIYHT, XOPIg Tponyovpevn domoinon. EmmnAéov, o k&toyog tov Iototomov pmopei
eniong va aAAdéel TIg umnpeoieg, Ta TPOIOVTA, TIG TIHEG ] TX TIPOYPAHHATA TIOL TIEPLYPAPOVTAL OE ALTOV TOV
Iototono avé ndoa oTypn Kot wpig kKapia eidonoinon.

1 OPIXMOI

H Etonpeia eivan n) etonpeia HS plus doo, Gmajna 8, SI-1236 Trzin, 1 omoia givat 0 1810KTATNG Kol 0 S1YEPLOTIG
TOUL 10TATOTOL gr.vivales.eu.

O IotoTomog eivat 0 10TdTOMOC TIoL £ivat Stabéorpog otn dievBuvon https://gr.vivales.eu kat ov Stayelpiletar n
Etaipeia, oto mAaiolo Tov onoiov Aettoupyet Kot Eva NAEKTPOVIKO KATAOTNHA.

O Xpnotng cival KaBe PLOIKO TTPOCMTO TIOL XprolpoTolEl Tov IotdTomno.
O AyopacTtig (1] «E0ELG») €Ival KADE QLGTKO TIPOCKTIO IOV OAOKAT|PAOVEL 1K yOpG& OTO NAEKTPOVIKO KATAGTIHA.

O KatavaAn g €ival éva QUOIKO TPOCGKTO TIOL ATOKTA T} XPTOTHOTOLEL T ayafd KL TIG LTINPEDIES Y1 OKOTIOVG
€KTOG TOUL TedioL TG eEMAYYEAHXTIKNG 1) KEPSOPOPAG SPAOTNPLOTNTAG TOL. LTO MAAIC10 TV MAPOVIKV [evik®V
Opowv kot TTpotnoBésewv, 6Aot o1 Ayopaotég Bempoivtan kot KatavaAwTéeg.

H IToAtrtikr) ATloppiton €ivat éva £yypa@o ToL TIEPLEXEL OAECG TIG TTANPOYOPIEG OYETIKK LE TNV eMeéepyaaia
O€SOHEVAOV TTPOOKOTIKOV XAPOKTIPA TIOL TIPAYHATOTOI0VVTIAL 6TO TAaio10 Tov Iotdtomnov. H ev Adyw [ToAtikn
Amoppnitov givon StaBeoipn edw.

H IToArtikn) ywa ta cookies eivat éva €yypa@o mou mepiéxel OAEG TIG TTAPOPOPIEG OXETIKK |IE TN XPHON TV
cookies mov paypatonoleital 0To mAaiolo Tov Iototomov. H ev Adyw IToArtikn yia ta cookies eivan
SwaBéopn g6@.

2. HAEKTPONIKO KATAXTHMA GR.VIVALES.EU

O1 I'evikoi Opot ko TTpobmoBéaeig opidouv T Agrtovpyic TOL NAEKTPOVIKOD KATAOTHHATOG, KabBopidouy ta
SIKOLQPATA KO TIG VTIOXPEMOELG TOL XPNOTN KOl TOU NAEKTPOVIKOD KAXTAOTIHATOG KOl SIETTOLV TNV EMKEIPNHOTIKY
oxéon HeTaéD Tou S1A8IKTLAKOL KATAOTHHATOG Kat Tov Ayopaotr. Ot I'evikoi Opot kot TTpotnoBéaeig mov 1oxvouvv
KOTA TN OTYUT| TG ayopdg (Tt oTiyur] ov Lof&AAETAN N NAEKTPOVIKT TapayyeAia) eivon Seapevtikol yio tov
Ayopaotr). K&Be popa mov vmoBdAAeton mapayyeAia, o Xprnotng B evnuepavetat yiax toug I'evikovg Opoug Kot
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[MpodmoBéoeig. Katd tnv vmofoAn g mapayyeAiag, o Xpriotg empBefaiwvel 6t €xel evipepmbel yiax avtolg Toug
I"'evikovg Opoug kat TTpotnoBéaelg.

H empefaiwon tov IM'evikwv Opav ko [Tpodnobécemv kata TN mapayyeAiot 0T0 NAEKTPOVIKO HOG KATAOTNHX
anoteAel Se0PELTIKT COUBAOT] AVAHECK O€ E0AC KOl TNV ETALPEIR. oG THPAKAAOVE Vo Srafdoete

TMPOCEKTIKA ToLG ['evikog Opoug Kat [Tpoinobéoelg piv emPefoanmoete tnv mapayyeAia cag. Edv Stapwveite
e toug I'evikovg Opoug kot [Tpodmobéaelg, Sev pmopeite v XpNO1HOTIOWCETE TIG VTINPECIEG TIOV TIAPEXOVTAL KTTO
TO NAEKTPOVIKO pag KataoTtnpa. Emiong, dev eivar Suvatov va CUHE®VNOETE ev pepel pe Toug [Nevikovg Opoug Kat
[TpovmoBéaelc. I'a va OAOKANPMOOETE A AYOPQ, TIPETIEL VA ATTOSEXTELTE TO 6VVOAO TV ['evikv Opwv Kot
[TpoimoBécewy oL 1GXVOLY KATK TN GTIYUT TNG XYOPAS.

i. Xp1ion tov NAEKTPOVIKOD KATACTI|HATOG

H Etoipeia Aettovpyel 10 NAEKTPOVIKO KATAOTNHX COHQVA pE Toug ['evikovg Opoug kan TTpoimobéaeig. To
NAEKTPOVIKO Katdotnpa sivatl StaBéoipo oe ayopaoTtég ava oo oTiyun eva n Etapeia Statnpet to Sikaiopa va
QTTEVEPYOTIOWOEL TIPOCWPLVA 1] VX AVHOTEIAEL TO NAEKTPOVIKO KATAOTNHA XWPIG TPOTyoLEVT 180moinon.

Yndapyel n mBavoOTNTa T0 NAEKTPOVIKO KATACTNHA VA PNV €lval Tpoowpiva S1aBEC1pO 1) N EKTEAEOT] TANPOHOV VA
HNV elvar mpoowpvd Suvat Adyw GLVTIPNONG Kol EVIIHEPWOT|G TOL NAEKTPOVIKOL Kataothpatog. H Etoupeia dev
Q€peL Kapia evBovn yla Toxov (npieg mov evdexetan va pokANBodV Katd Tt cuvTipnon 1/Kat v eVHéPWOT) TOL
NAEKTPOVIKOU KATAOTIHATOG.

ii. YroBoAn mapayyeAMag 6to NAEKTPOVIKO KATAGTIPA

H ovpfaon nodAnong mov cuvamteton petady tou Iapdyov kot Tov Ayopaotr Bewpeiton cuvapbeioa dtav o
Ayopaotrg emPBefoiwoel Tnv napayyeAia (o Ayopaotrg AapBavel éva e-mail emPefainong «H mapayyeAia
emPefowbnke»). Amd ekeivn T OTIYUT KOl HETE, OAEG O TIPEG Kt 01 GAAeg ipoDmoBEéaelg ayopdg eivanl otabepég
Kol 1oX0OLY 1000 Yl tov [Tapoyo 000 Kot yia tov Ayopaoty. H o0pfaon TOANCTG HETRQOPTOVETAL GTOV
Swakoptot g Etopeiag oe nAektpovikn popor).

[toprabat1]
Awxdikaoio ayopag:

1. Brjpa: Zmnv npoo@opd mov Statifetan 0To NAEKTPOVIKO KATAOTNHA, 0 AyopaoTrg eMAEyeL TO emBuuNTo
TPOTOV Kat TNy emBupuntr) mocotTnTa Kot emfeforcvel Ty emAoyr| Tov Kavovtag KAk oto «IIpoaBnkn oto
KoAGOBw. Edv o Ayopaotrg emBupet va ayopdoel ToAAG Sta@opeTikd mpoiovta, N Siadikaoio TPEmeL va
emavaAneOel yia kaBe pepovapévo mpoiov. MOAG o AyopaoTiig OAOKANPOOCEL TN SladiKaoia eMAOYNG
TPOIOVTOG, pTopel va cuveyioel T Stadikaoio ayopdg Kavoviag KAIK 0To Koupri «OAoKANp®o™ NG
[MapayyeAiog.

2. Brjpa: Ze autd 10 Bripa, o mTeEAXTNG CUUTANPAOVEL P QOPHA E TIPOOWTTIKK GTOLXELN IOV AMAITOVVTAL YK
NV Tapadoon g mapayyeAiag (1.x., Gvopa, eEN@VLHO, aplBpog nAeenvov, dievBuvon email ko SievBuvon
napadoong). O meAatng prnopetl emiong va emAg€et ) peBodo mapddoong Kat TANPWHNG O aVTO TO GTAd10.
Me B&on Tig eEMAEYHEVEG EMAOYEG, TO CUOTNHA EHPAVICEL TOV EKTIHMHEVO XPOVO TIPASOONG KA TNV TEAIKT|
a&la g mapayyeAiog ipv and v 0AOKANPwOoT NG ayopag. ITpv v vmoBoAn g mapayyeAiag, o TEAATNG
€xeL N SuvatoTnTa Vo EAEYEEL OAEG TIG ELTAYOHEVEG TTANPOPOPIEC, T EMAEYHEVA TIPOTOVTA, TN HEBOSO
napadoong, T pEBoSo MANPWHNG Kal TO GUVOAIKO OGO NG apayyeAiag. To cOoTNH THPOLOLALEL GTOV
TEAATN Hia guvoUm NG TapayyeAiag mptv ano tnv emfefainwon, n omoia meptAapfavel OAx T Baoika
oTolyeia g mapayyeAiag. Méxpt va ohokAnpwBei n mapayyeAia, o TEAATNG UTIOPEL AV TTAOX GTIYUT] VO
SopBwaoel N va TPOMOTIONOEL TIG El0AYOHEVEG TIAN poYopieg (.., StebBuvon mapadoong, atotyeia
EMKOWVOVING), va aAAGEeL TV emAeypévn pEBodo mapadoong 1) TANPWHNG, 1] VX TIPOCHPHOCEL TO
neplexopevo ¢ napayyeAiog. H Sradikaoia ayopdc 0AOKANp®VETAL [IE TO TATNHAX TOLV KOVHTIOV
«OAokAnpwon IapayyeAiag». [toprabat2]

3. Bijpo: Metd v oAokArpwon g ayopag, o lotdtonog epgavidet eva pnvopa empepfainong otov
AyopaoTr], ava@epovTag OTL N TapayyeAia €xel LTOPANBEL emTLX®G KAl EPPaVIfel Ta OTOEIX ATIO TNV
vnof3AnBeioca mapayyeAia. EmmAéov, o Ayopaotig Aapfavel éva e-mail emBefaimwong otn dievBuvon e-mail
nov opicetan oto onpeio 2. To ev Aoyw e-mail emPefainong mepiexel pia emokONNON NG MapayyeAiag,
odnylieg xpnong Tev mapayyeABEVI®V poiovImV Kal 0dnyleg uIavay®PNONG Ao TNV ayopd 1} LTTOBOANG
KatayyeAiog edv 0 AyopaaoTrg dev eival IKXVOTIOINHEVOG HE TO TIPOTOV 1] dev TO BEAEL TAEOV.



Omnotegénmote mMANpo@opieg mapExovial Katd v vmoBoAn piag mapayyeAiog Ba vtofdAAovton oe eneéepyaoia
oLHPWVA HE TNV «IToAMTIKT) ATIOppr)TOL», TNV OMOIX PTIOPEITE VA Bpeite 0TO KAT® HEPOG TOV 10TOTOTOV.

Oa BEAaje va oG EVILEPMOOLHE OTL 1| ol OAOKANPNG TNG ayOpAG, CLUUTIEPIAXUBAVOLEVROV TUXOV €608V
Tapadoong 1 GAA@V €£00wV TIOL 10YVOLV Yla TNV ayopd, Ba xpewbetl pe v emPePainon g napayyeAiog oog. O
00G EVIIEPDOTOVHE Yl TUXOV eMMAEOV £€00a TIPOTOL LTIOBAAETE TNV ayopd oag. EmmAéov KOaTn eviéyeTon emiong
VO OLUVOEOVTAL HE TOV ETUAEYHEVO TPOTIO TIANPWHNG.

Mrnopeite va mapakoAovBeite kat va Stayxelpileote v napayyeAia oog otnv epappoyn RMA oe autov tov
oLvdeopo https://rma.hs-plus.com/language/el GR/. T va amoktroete pooBaon, xpeldleate Tov aplOpo
TapayyeAag 1 Tov Kadiko 1yvnAGTnong kot to e-mail 1} Tov aplBpo tnAe@mvou mov KATaymprjoaTe aT QOpHX
TapayyeAaG KATQ TN OTIyHn TG ayopas. e auth v epappoyn (av Sev elval aKOHX O€ TIPOETOPNOIN), HTOpEiTe
eMIONG VX OKLPWOETE TNV TIApayyeAia oG, va aAA&EeTe To iepieXOpEVO NG TtapayyeAiag, T StevBuvon, Tov
aplBpd TNAEQPAOVOL, va TAPAKOAOLOT|CETE TNV TIapayyeAia Kal €MTIOTG VA AITOKTNOETE TPOGBNOT OTO AMOSEIKTIKO

ayopaG.

iii. Tynég, TpoTOL TANPWHTG KA IPOMONTIKEG EVEPYELEG
Tpég

OAeg o1 ipég mov kaBopidovran otov Iotdtono mapéyoviat o€ up® Kat epIAapfavouv DITA. Ot Tipég 1000V
Qmo T OTyHT LIoBoANG NG apayyeAiag. H mpoo@opa 1oxvel péxpt va avakAnBet.

ITPOEIAOIIOIHXH: ITpdkettal yio éva KATaoTNHA AaVIKIG TIWATOT G TOL 0TI010V TO KOWVO-GTOX0G €ivat
QTMOKAE10TIKG TeAKOL TieAGTeG-KaTavadwtég (B2C). INa autdv 1oV AOY0, SV EMTPEMOVIE TIG TWATCELG TIPOG
emyelproeig (B2B) péow avtob touv IotdTomou Ko eniong §ev HTOPOVE VO IPOGPEPOVHE TNV €MAOYT €KG00TG
TIHOAOYIWV O€ VOPIKA IPOC®TA. AVTO onpaivel emiong 0Tt dev ivan duvartr n enakdAovdn §10pBwon twv
TIHoAOYiwV (amd PLOIKO IPOCMTO GE VOUIKO TTPOG®TO), KABADG 1) GLVOAAAYT| TWOANGTG OAOKANPOVETAL
QTOKAEIOTIKA [LE PLOTKO TIPOCWTIO.

Edv BéAete va dnpovpynoete pla oxeon B2B pe v eTonpeio pog Kot va ayopaoeTe HeyarADTEPEG TOCOTNTEG TOV
TPOTOVTIWV PaG (OAOKANPN TN CLOKELAGIN/ XAPTOKIPMTIO), UTTOPEITE VA ETIIKOIVWVIOETE JIE TO KATAOTNHA
XOovV8p1kng pag otn StevBuvon b2b@hsplus.si.

Tpomot TANpOHPNG
Mrnopeite va xpnO1HOTOOETE TOVG AKOAOLBOLG TPOTIOVG TANPWHNG OTO NAEKTPOVIKO HOG KATACTNHA:

e AvTKOTABOAT — XPNOHOTIOIOVTAG HETPNTA 1] TMOTWTIKN KAPTA, 0 AYyOopaaTr|g TANP®VEL TO TIHOAOYI0 OTOV
TaLVHETAPOPER TTAP&S0ooT g Tov apadidel Ta poiovia ot SievbBuvaon Tov AyopaoTth,

o [TANpwUN HE MOTOTIKT KAPTA,

e [TAnpwpn pe PayPal.

H Etapeia Statnpei 1o Sikaiopa va enaAnbeoel Tov eMAEYHEVO TPOTIO TANPWHTG XPT|O1HOTIOI®VTAG HETH
e&akpifwong. EmmAéov, Statnpolpe emiong 10 SIKaiowpo va eEETACOVE TTEPAITEP® TOV EMAEYHEVO TPOTIO
TANPOUNG {NTOVTOG 00G VA PG OTEIAETE TNV ATOSELEN TTANPWOHUTG.

'Exete evnuepnBel ylo 1o yeyovog 0Tt pETEL Vo TANP®OOETE OAOKANPO TO TTOGO TG TIOPAYYEALQG
(ovpmeprthapBavopévav Tuxov e§08wV IOV GXETI(OVTAL [E T GLVAAAAYT KOl TNV TIAPAS00T)) COHPWVA HE TOV
EMAEYHEVO TPOTIO TANPWHNG. EyyuaoTe OTL EXETE TNV IKAVOTNTA KOL TO SIKAIOHKX VO EKTEAELTE CUVAAAXYEG
XPT|O1HOTIOI®VTOG TNOTWTIK KAPTK 1] OTOLOVONTIOTE AAAO EMAEYHEVO TPOTIO MANPWHNG.

IIpowdnTikEg evépyereg

O Iotdtonog mpoywp& €MIONG 08 EKMTOOELG KAl AAAEG TIPOWONTIKEG EVEPYELEC TIOVL HELDOVOLV TIG TIHEG TV
TPoIOVIwV (epeéNG: mpowBnTIkEG evepyeleg). Kabe mpowBnTikr| evEpyELX TPOOPEPETOL OE PELWMEVT TIHN VIO H1X
OULYKEKPLHEVN (Tteplopiapévn) mepiodo mov kKaBopideton yia KaBe pepovapévn mpowdntikn evépyela. H petmpévn
TIUN LOYXVEL Y10 OAEG TIG AYOPEC TIOL TIPAYHATOTIOIOVVTAL KOTd TN S1dpKelx TG TPOWONTIKNG EVEPYELNG.

Oa BEAaje va oG TTPOELGOTIO|COVHE OTL OPLOUEVEG TTPOMBNTIKEG EVEPYELEG TTEPLOPIlOVTOL PHOVO OE VEOUG XPIOTEG
TIOV 8EV €XOLV TIPAYHATOTIOMNOEL AKOHT OYOP& OTO NAEKTPOVIKO HOG KATAOTNHA. Y€ QUTHV TNV MEPIMTMOT, 1| €V
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AOY® TIPOMBNTIKY evépyela SeV 1OYVEL Y1 LIIAPYOVTEG XproTeg. OMOIdNMOTE AMOTIEPA XPTOTG TETOLWV
TIPOWONTIKAV eVEPYELDV B amokAgieTan apET®E Kat 01 S1eLBVVOELG NAEKTPOVIKOD TaXLSPOLEIOL TTOV
XPNOHOTOI00VTNL Y10 TNV TIPAYHATOTOINOT NG €V AOY® Katdypnong Ba Siaypapovtan Xwpig mponyovpevn
e1domoinon. Ot eKMTWoEelg Kot AAAEG TPOWONTIKEG evepyeleg oLVIBmG dev eivan aBpoloTIKEG, EKTOG edv KABe
HEHOVOUEVN TIPOWBNTIKY evépyela kaBopilel pntd To avribeTto.

iv. Kootog kat mapadoon mpoioviwv

O1 ipég dev mepthapfavouy Kaveva kKootog mapddoong. To kdotog mapadoong pmnopel va avepeuBel oto
NAEKTPOVIKO KATAOTNA, OTIOL EXETE €MIONG TNV €MAoyT| va emAéSete T péBodo mapadoone. H Etoupeia pog
nMpooépel SVo peBodoug mapadoong: ouvnOn kot tayeia. H faoikn Stapopd petagd autav Tov 600 pedddnv
mapadoong eivat 0TL o mapayyeAieg pe tayeia mtapddoon vmofaAAovial oe ene&epyacia kat cuokevdlovtat pe
vynAotepn npotepatotnta. Ipv emAeéete v emBupunt péBodo napddoong, enaAnBevOTE TNV TIUT IOV
KaBopileton SimAa oe k&Be pepovapévn emAoyn. Katd tyv vmofoAn g napayyeAiag, Ba deite pia emokdnmon
NG THNG TIOL amoTeAEiTON amd TO KOGTOG ayopas, T0 KOGTOG THPASG00T|G KAl TO GUVOAIKO KOGTOG,.

Edv emAg&ete avukatafoAr], n vmnpeoia TayLHETXPOPQOV Ba Xpe®OEeL TO TEAOG TXPASOCT|G TOL TTAKETOVL TTIOV
vnoAoyioTnke Katd tnv vmoPoAr] g apayyeAiog. Edv emA&gete va TANPOOETE e MOTOTIKT KAPTA 1] HECKD
PayPal, to ev Aoyw k00T0G Sev Ba xpewbel oe e0dg.

Ta mpoidvta mov €xete mapayyeilel Ba mapadoBolv ot SievBuvon Tov €XETE KATAXMPIOEL OTOV IOTOTOTO HOG MG
StevBuvon mapadoong.

H avapevopevn mpoBeapio map&doong yvooTonoleital 6Tov AyopaoTr| Katd tnv brmofoAr g mapayyeAiog. H
Etaipeia Siatnpet 1o Sikaiopa mapdtaong g npobeopiog mapddoong ot mepintwon auénpévng (RTnong
kabBvotépnong g vmnpeoiag napadoong. Ot mapaddoelg ekteAovvTo Kupiwg mpv amnd 1o peonpépt. Eqv dev
Hropeite va mapaAdPete To TOKETO KATE TNV TAp&S00T), 1| LIINPECIA TAYLHETAPOPOV Ba TIpooTIAB o€l VI
OLHPWVNOEL [IE TOV AYyOpaOTH VEO TPOTIO KA TOTIO TTHPASOCT|G.

Edv o tayupetagopéag dev emKovmvnoel e Tov AyopaoTr, yivetat {avda mpoonddeia mapadoong Tov SEHATOG TNV
eMopevn epyaotpn nuépa. Edv amotiyel ko 1 §evtepn mpoomddeia Tapddoonc, To TAKETO KA TO TEEPLEXOHEVO TOUL
EMOTPEPOVTNL GTOV AMOCTOAEQ.

To mood mov KatafANONKe yia avemTuxmg mapadobeioeg Kot TPOMANPWOUEVEG IAPAYYEALEG EMOTPEPETAL AVTOHATA
€V10G 8 (OKT®) €PYACIH®V NUEPMV OTO TNV NUEPOUNVIA KaTaypaONG amo TV amoBnKn TnNg €MOTPOPNG TOL
TIAKETOL 1} Ao TNV Npepopnvia tekpnpinong anod v Etaipeia g avemtuxovg TapadooTg TOL TTAKETO.

E18omoj0€1¢ ao@aleiag yia ) Xpron 0A®v tov poeioviov

H yprion npoioviwv amod to NAEKTPOVIKO HOG KXTAOTNHO EVOEXETAL VO CUVEEETAL [LE OPLOHEVOLG KIVODVOLG Y& TNV
vyeia ko T {en. Avayvopllete Kol GUHE®VEITE pNTA OTL KATAVOEITE TG 1) XPTOT TETOLWV TIPOIOVIWV EVEYEL
0pLOPEVOLG KIVEUVOLG. Me TV mopayyeAia Kau/n Xprion auTaVv TV TPoiovVI®V, CUHQ®OVEITE 6L yvopilete ouTONG
TOLG KIvEOVoLg. O TEAATNG LTTOXPEOVTAL VA XPT\OHOTOLEL T TIPOIOVTO COPPWVA HE TIG 08T)YIEG XPTIOT|G KA1 TOV
TIPOPAENOHEVO OKOTIO TOUG.

H napovoa nipoeidonoinon dev amokAeiel v evBovn g eTapeiog o€ mepmtOoelg Omov N (pia ogeiletan oe
EMATTOHA TOL TIPOTIOVTOC, O€ AVEMAPKELG 1] AKATAAANAEG 08NYiEG XPTIOTG, OE ECQAANEVT] EMOT|HAVOT| TOV TPOIOVTOG
1 o€ GAAEG IEPLOTAOELG Y1 TIG OMoieg 1) eTapeior evBvveTan COHPvA PE TNV 1WoXVovoa vopobeaia.

[Ipwv xpnO1OTOU0ETE OMOIOONTIOTE MO T TTPOIOVTA, TIPETEL VO SIAfFXOETE TIG 00NYiEG XPTOTG.

[Tpwv amo ) Xprion, K&Be mpoidv mpéemel va SoKIpaleTon pe ao@air) tpomo. Edv dev giote amoAdTwg atyovpol yia
TO TIOG VA SOKIUAGETE TO TIPOTIOV, UMV TO XPT|O1HOTIOOETE, EVI|HEPDOOTE HOG OXETIKA 1] EMOTPEYTE TO TIPOIOV.

Etoupeia dev pépet evBovn yia (UG Tov POKOTTOLY OO akaTAAANAN 1 Un TPOPAENOpEVN XproT TPOIOVI®Y Mo
TOV TEAQTN 1] TPITO TPOC®IO. AVTOG O TIEPLOPLOHOG 1OYVEL OTO HEYLIOTO PBaBpd oL emtpémnel i) vopobeaia. Xe
nePIMT®ON anaitnong anmodnpinong Katd g etapeiag, n evBHVN TG eTonpeiag yio {NUEG eplopideton oTo
TPIMAGO10 TG a&iag MOANOTG TOL TIPOIOVTOG, EKTOG EAV TETOL0G TIEPLOPLOHOG GEV EMTPEMETAL ATIO TNV 10XVOLON
vopoBeaia.



Ye mepintwon éyepong aélwoewv anolnpinong tpitwyv katd g Etapeiag, n Etoipeia nepropilet v evBovn g
Yl amodnpinomn oto TPUTAGO10 Toad TG TIHNG ayopdg TOL TTPoidvTo .

[TpoomaBovpe v TAPEXOLE TTEPLYPAPEG TIPOTOVIWV KL POTOYPAPLOV OG0 TO SLVATOV TILO AEMTOHEPELG KO
akpfeic. Qotooo, dev prmopovpe va eyyunBovpe OTL OAEG 01 TANPOPOPIEG Y1 TA TIPOTOVTA KA1 01 POTOYPAPIEG TOVG
elvan amoAvTwG akpifeic. Aedopévou OTL 0pLopEVA TTPOTOVTH PTIOPEL VO TIPOEPXOVTAL ATIO SIAPOPETIKOVG
npopnBevtég, eivanl mMOBaveg HIKPEG AMOKAIOELG OTIN CLOKELAOIX 1) TNV ELEAVICT] TOL TIPOTOVTOG. O1 €V AOY®
QMOKALO€1G OLSOAWG EMNPEGLOLY TNV TOLOTNTA 1] TN AELTOLPYIKOTNTA TOL TPOIOVTOG.

V. AIKALOpPA DTTAVAYOPToT|G arto T Topfaon

"Evoag AyopaoTiig Tov TIPAYHOTOTIOLEL PO ayOpd GTO NJAEKTPOVIKO HOG KATAOTNHX €XEL TO SIKOIWUO VX
vnavaywproet ano m Loppacn. H ev Adyw vravayopnon ano t Loppaocn prnopel va emPefoiwbet eviog 90
NHEP®V MO TNV NHEPOUNVia TapadoaoTg NG mapayyeAiag, n omoia yvwaotonoleitanl otnyv Etoipeia amo v
vrnpeoia mapadoong. O AyopaoTrg dev xpeldleTal va THpAoXEL oTloAoyia yiax TV ano@aot] tov. To v Adyw
Sikaiwpa vavayopnong and tn LOpaocn 1ox0eL HOVO YlX AyOPROTEG TIOL EIVHL PUOTKA TIPOCHOTA KAL IOV
QTTOKTOUV 1] XPNOLHOTOI0VV Ta oyaB& Kol TIG LIINPETIEG Y10t OKOTIOVG EKTAG TNG EMAYYEAHATIKIG 1] KEPSOPOPOG
SpacTnplOTNTAG TOLC,.

H dnAwon vmavayopnong Bempeitor 0Tt ekdideton éykapa v TAPOLOIXOTEL EVTOG TNG TTpobeapiag
LTTAVOXWPTONG Ao TN ZOpPaon. H dnAwon vnavayxmpnong Hropet va Tapouclaotel o pia mpokaBopiopévn
QOpHA 1] VO pog amooTaAel péow e-mail. H poppa eivon StaB@€aipn otnv KapTéAx «AKAI®PO LTTAVAX®OPNONG OO
TNV ayopd» 0TO KAT® HEPOG TOL 10TATOMOL. To Bapog g amoddel§ng mov oxetieton pie TNV €MBOAN TOL
SIKALOHATOG LTIAVAXWPTOTG IOV 0pileTal 0TO TAPOY ApBpo PEPEL O KATAVAAWTIG.

Y€ MEPUTTMOOT] ATOYOPTOTIS ATtO T} ZOPBaoT), 0 AyopaoTi)g SikaodTal EMGTPOPT] XPNHATOV 1)
AVTIKATAGTAOT], 0AAA OY1 TiloT®OoN!

Meta Vv vrooAr TG SNAMOTG LIIAVAXWPTOTG, TIPETIEL VU EMOTPEYPETE TA TTPOIOVTN 0OG EVTOG 14 NHEPQOV Ao TNV
npepopnvia e nAwong. Xteidte Ta ev Adym nipoiovia otn dtevBuvon pag: Elta Courier yia HS PLUS,
Baouhioong OAyag 48, @ecoalovikny, 54642. Ta npoiovia Bewpeitatl 611 €(0LV €MOTPAPEL EYKAIPWE €AV TX
oteiAete mpv and ) ANén mg npobeapiag emaotpoeng Twv 90 nuepav. Tpénel va emoTpéPeTe o pn
TPOTIOTIONEVI] IOCOTIN TN U KATEGTPAUUEVOV TTPOIOVI®Y, CUCKEVACHEVOV OTNV GPXIKT] TOLG CLOKEVATIX 1) O€
OLOKELOOTA TTOL TTPOOTATEVEL TA TIPOTOVTA HE TOV 1810 TPOTO HE TNV APXIKT) CLOKELATIO. AEV HTTOPELTE V&
EMOTPEYPYETE KATECTPAPPEVA TIPOIOVTA, TIPOTOVTA OE TPOTIOTIONEVT] TIOCOTNTA T) TTPOIOVIX CUOKEVLACHEVH OE
OKXTAAANAN cvokevaaoia.

[MapokaAOOHE EMOTPEPTE TA AVTIKEIHEVX (G ATTOOTOAN SEPATOG KOl OX1 WG EMOTOAT, S10a@aAi{ovTag OTL TO
TIOKETO PEPEL TOV KOSIKO Y1 TNV LIIAVOXOPNOT) Ao TV ayopd, Tov omoio Ba Aafete katd ) Sadikaoia. Eav 1o
TIOKETO 8eV €ival COOTH eMONUAOHEVO (amooTAAEl YPig TOV KOSIKG yla TNV LIIAVOXOPNOT OMd TNV ayop&), oUTO
HTIOpEL VO TAPATEIVEL OTIHAVTIKA TOV XPOVO TIOV OMOLTEITAL Y10 TNV €MESEPYNTiA TOL ATHHATOG OOG. LE TTEPIMTOON
LTIV PNONG OO TN oVKPaoT, Ba KAADYETE PHOVO T €608 EMOTPOYPTIG TV EPTIOPEVHAT®YV, Ta OTtolar Sev
ano{npiwvovTal.

Edv €xete nén mAnpaoet yiax ta poidvta mov éxete mapayyeilel, Ba emotpéPoupe apéong, 1 To apyoTePo VoG 8
EPYAOIH®V NHEPAOV OO TNV AMOCTOAN TOL SEHATOG 0T S1ieLBLVOT HOG, OAEG TIG TANPWEG TIOL EXOVLE AdPeL Kot
TIOV €XETE TIPAYHATOTIOW|OEL O aX€oM pe TNV TapayyeAia. To depa Bewpeiton 0T €xel oTaAel ot StevBLVOT pag
OTaV N MOONKN HOG TO KATAYPAPEL WG EMOTPEPOHEVO SEHA. AIXTNPOVHE TO SIKAIWOPA VO ST PriOOVHE TNV
TANPWUT TTIOL AGBOE PEXPL TNV EMOTPOPT] TV TIPOTOVIWV TIOV AMOTEAODV TO AVTIKEIHEVO LTTVAXDPT|OTG TNG

oLpPaong.

Oa eMOTPEYOLE TIG TANPOHEG TIOL EANEONCOV XPTOHOTIOIOVTAG TA 1610 HETH TTANPWTG TIOL X PN O1HOTIO|0ATE
KOTA TNV TPAYHKTONOINOT TNG XYOpAG. Le TMEPIMTOOT AVTIKXTABOANG, 1| TIHT ayopag Ba emaotpael oTov TpEYOVTIX
apBpd Aoyaplaapou 1ov €xete SNADCEL 0TI POPUA GO,

Alota poiovIwy Tov eV HTTOPOVV VA EMOTPAPOVV 1) TIOL PTIOPOVV VA EMOTPAPOVY HOVO LTIO OPLOHEVOUG
TIEPLOPLOHOVC:

e oupfdoeig yia Vv popndeiax ayaBov oL yivovial COHPOVA HE TIG TPOSIaYPAPESG TOV KATAVAA®TN 1 €lval
00Q®G EENTOUIKEVHEVEG



e oupfdoeig yia v npopndeiax ayaBav mov evéExeTatl va aAAolwBolv 1) va Aifyovv cOVTOpa. -

e oupfdoeig yia v popndeiax e@nuepidwv Kat Tavtog e160V¢ TEPLOSIK®V, EENPOVHEVROV TV GUVEPOUTTIKOV
oL BGoEwY Yl TNV TTPOUNBELX AVTOV TOV EVIUTI®OV*

e oupPaoelg ywa Vv npopnfeiax ayaBav Ta omoia eivatl cEpaylopEva Kat §ev HTIOPOVV VA EMGTPAPOVV Y1
Abdyoug pooTaoiag TG vyeing i AGYouG LYLELIVIIG, KOl T OTIOLO €XOVHE HMTOCPPAYITEL HETH TNV TTapadoon
(yix mapaderypo: KaAAuvtikd, KaBaploTika, maoTteg YOaAOHATOG Kol payld, E0OPOLXA, KAATOEC)

e oupfdoeig yia v popndeiax ayaBav T omoia, PETG TNV TAHPASOOT] TOLG, KAl ATO T GLACT] TOUG,
avapelyvoovtal adldomaoTa e GAA €idn - (Yl mapddelypa: oeT/KiT, OAa Ta IpoiovIa ano to Mystery box,
Ko Ta Svo mpoiovta amo Tig [Ipoopopég 1+1 wpo, omorodnnote AQPO)

e oLUPdOEG Yo TNV TIPOHNBELl COPAYIOHEVOV NXOYPAPNOERDV 1] EIKOVOAG T] AOYLIGHIKOU LTIOAOYLOTH OTAV €XOLV
OQPAYLOTEL OO TOV KATAVAA®TI HETE TNV TapadooT -

e oLUPAOoEG Y TNV PO BEIx OIVOTIVELHATWODV TTOTMV TWV OTOIWV 1) Tap&doomn avafaAAeTon TEPAV TV
TPLAVTA NHEPDV KAl TOV OTOIV N a&la oupE®veiTal KAt TN cLVAYM NG oVUPaoNG e€apTdton and
OLOKLAVOELG OTNV OYOpa TEEPX ATIO TOV €AEYXO TOUL TipopnBevtn -

e oLPdoeg Y TNV TpopnBeiax ayaBav 1) TAPOXT|G LTINPECIWV, T TIHT TWV OTolwV e§apTATAL OO
SIOKLPAVOELG 0TI XPNHOTOTIOTOTIKI AYOPd TIEPX ATIO TOV EAEYXO TOU €mayyeAHATio Kot Bavov va
TIPOKOYOLV €VTOG NG TPoBeopiag vavaympnong

e OLUPAOCELG Y1 TNV TTXPOYT) LTINPECIWV TIANPWG EKTEAEGHEVEG TIPLV ATIO TO TEAOG TNG TIEPLOSOL LTIAVAKWPTOTG
KOl TV OTIOL®V 1 EKTEAEOT €XEL EEKIVIOEL HETA OO PTTI) TTPONYOVHEVT GUYKATAOEST] TOL KATAVAAWTI KO
PNTN TapAiTNOT Ao TO SIKAIWHA LITAVAXWPNOTG * (Y1 TAPASEYHA: XPEWOT) AvTIKATABOANG, Ypriyopn
QTOGTOAT], A0QPAALOT) TTIOKETOL)

e OLUPAOEG Y Epyasieg oLVTIPNONG 1 EMOKELIG TIOL TIPETIEL VO TIPAYHATOTION B0V EMELYOVTIWG OTO OTIHTL
TOU KATAVOA®TI Kol va (ntnBovv pntd and autdv, EVIOG TOL 0pioL TOV AVIOAAAKTIKOV KOl TV EPYACIOV
TIOV €ival AMOAVT®E AMAPAITNTEG Y1 TNV AVTIHETOTION NG EKTUKTNG XVAYKNG

e oLUPAOELG TAPOYTG LIINPECIOV SIXHOVIG, HETHPOPAS, E0TINONG KOl AvOJUXT|G, Ol OTIOLEG TIPETIEL VX
TIOPEXOVTOL OE CLUYKEKPIHEVT NHEPOUNVIA 1] 0€ KABOPLOHEVT CLYVOTNTA *

e oLUPA&OEIG TAPOYTIC PYNPLAKOD TIEPLEXOHEVOL TIOV SEV TIAPEXOVTOL O€ ATO HETO, N EKTEAEOT] TV OTIOIWV EXEL
EEKIVINOEL PETA QIO PTTH TIPOTYOVHEVI] CLYKATAOEDT] TOL KATAVOAGDT KOl PNTH RPAiTNoT and 1o SiKaimpo
LTTAVOXWPNONG. (Yl Tapadelypa: ANYn YneakoL mePLEXOHEVOL, NAEKTPOVIKO PiAi0)

IIposidonoinon: Edv emotpéPete 01K100eA@¢ éva TTpoidv amd To omoio Sev eivat Suvartr] 1| aVAKAN 0T TOL €MELSN,
elvan eKtog NG mePLOSov emaTpoPng 90 NEEPQDYV, EKTOG TNG TEPLOSOL EMOTPOPNS 14 NuEPp®V HETE TNV €180M0INON
avakAnong i eivat éva mpoiov ov §ev ayopAOTNKE OTO KATAOTNHA HAG, Ba ematpéPoupie To TPOIOV 0€ EGAG HE TO
kooto¢ Twv 10 EUR, 10 0moio avTinmpoonnedel T0 KOOTOG eMeEepyaciag evog aSIKaloAGYNTOL TapPATIOVOU,
SxpopeTika Ba KataoTpEPoupe o Poiov. Ta adjtnTa eMoTpePOpEVR TTPOIOVTH Bt KataoTpe@ovTal HETH amd 2
HTVEC.

vi. ITapanova

Edv avakoAOyete 611 T0 TIPoiov oag Sev Aeltoupyel cwoTa 1) 0Tt €xeTe AAPeL Eva aKAXTAAANAO 1] KATEGTPAEVO
npoilov, €xete ot 61dBeon) oag TIg akdAoLBeg emAOYEG:

* Egappoyr g eyyonong napadoong,
e E@oappoyn g eyyvnong yiax TexViK& mpoiovta Kot
e E@appoyn g Sradikaaoiog vmofoAng napandvov mpoidvtoc.

a) Eyyonon mapadoong

1. Iapéyovpe emmAéoy eyyvnon ylo Ggoyn mapaSoaoT 1) 010l LoYVEL KAl PTTOPEL VA EQAPOOTEL EVEOG 48
OPAOV Ao TNV mapaiafn Tov TPoiovtod.

2. Eav ta mpoiovta oag €Kouv LIOOTEL (Npia KATd T HETAPOPA 1} SEV GLVASOLV HE TNV TapAyYeAix oag, 0ag
TIAPAKOAOVHE VO HOG AVAPEPETE TO CPAAPA €VTOG 48 wp®V amod v mapadoor. Xteidte pag éva e-mail mov
TIEPLEXEL P POTOYPAPIX TNG CLOKELATING (1] ETIKET TIPETEL EMIOTG VX EPPAVICETAL HE TUPT|VEIX OTN
Q®TOYPUPin) KAl TOL TIPOTGVTOG oL TTapeAN PO, 1 omoia Seiyvel EekdBapa to onpeio oL €xel vooTel
(npia.

3. Oa §OCOLE TPOTEPALOTNTA GTOV XEIPIOPS TNG a&IwON G 00G TO GUVTOHOTEPO SLVATO Kl B 0OG TIHPEXOLLE
€va TIPOTOV AVTIKATAOTAONG,.

4. Eav n aiwon anootaAel oA apyd, Ba aviipetomotel wg Tapamnovo mpoioviog.



b) Eyyidnon yua teqvika rpoiovra

Oplopéva TpoiovVTa TNV TIPOCPOPA HOG LIIOKEWVTAL O€ Tiepiodo eyyunong 24 pnvaev. H eyyonon pnopet va
EQOPHOOTEL HOVO Y10 TA TEXVIKA TIPOTOVTX KOl TIG NAEKTPIKEG CLOKEVEG IOV TIPOCPEPOLE. H mepiodog eyyvnong
TV 24 pnvev Sekivd and v npepopnvia mtapaAafng Ty mpoioviwyv. Mmopeite va eQaplOTETE TNV €yyONOT C0G
oLHPWVA He To ApBpo 5 tov Nopov mept TPOOTAGIAG TV KATAVAA®T®V, HE f&omn TV anodel&n/to TipoAdylo mov
Aertoupyel eniong ev €ldel MOTOMOWNTIKOV €yyUNOTG.

H etonpeia Statnpei 10 Sikaiwpa va apvnBeti tnv eyyonon eav n a&lwon dev ovvodevetat amo v anodeién/to
TIHOAOY10 1] EQV TO TIHPACTATIKO eV €1val ELAVAYVOOTO 1) StabBétel onoladnmote GAAN EAAewm.

H eyyonon bev woxbet edv:

e TO TIPOIOV €xel LOoTel PLOKN (Npia,

* TO TIPOTIOV APOLCIALEL OHASIA PBOPAG AOY® KAVOVIKTG XPTIOTG,

* 10 TIPOTIOV apovolalel BAGBeg oL €xouv TIPOKANBEl WG AMOTEAETPA EGOAAPEVIG, KKATAAANANG T
QMPOCEKTNG XPTIOTG TOL TPOIOVTOG,.

Ta poidvta emi v omoiwv BEAETE va eQUPUOTETE TNV €YYyONOT| OOG TIPETEL VX EEETAGTOVY, YU’ XLTO VX
ovvodevoete TNV a&lwomn eyyvnong pe eoToypa@isg 1 Bivieo mov va aneikovi{ouy 1o eAGTTOHA. Edv elvon
anapaitto, 0o oog {NTOOLHE EMIONG VA HOG KMTOCTEIAETE TIIO® TO MPOTIOV yIX V& TO EEETACOVE.

Edv eykpivoupe v adinon eyyvnong, Ba oag mapéxovpe éva véo mpoidv. Exete eniong to Sikalopa va ntoete
TNV EMOKELT] TOL TIPOIOVTOCG TOC, XAAK TIPETIEL VU YVWpileTe OTL 1) IEPIOSOG EMOKELTG EIval PHEYADTEPT OO TNV
nepiodo mapadoong evag véou mpoidvtog. Edv n emokevn Siapkéael meploootepo amod 45 nNpéPEG, To TPoiov aag Ba
avTikataotabel amo va véo mpoiov. Edv dev eivat Suvatr| n mapoyn vEou mpoidvtog, Ba oag amonpHi®covpE
TANPWG TNV TN aYOPAG Y1 TO TIPOTOV.

Mua iepiAnym ¢ Sradikaoiog Bpioketal oTnv KAPTEAX «AVTIKATAOTAOT) KO €yyONOT» OTO KAT® HEPOG TOV
10TOTOTOV.

IMPOEIAOIIOIHXH: H HS Plus 8€xetat povo TNy £moTpo@t] TOV TAKETOV TIOV TIEPLEXOVV TA TTPOIOVTH IOV
€youv ayopactel 6tov Iototonoe. Toxov MOKETH IOV ATTOGTEAAOVTAL ATIO VA ATOHO KOl 8EV IEPLELOLV
TPOLOVTA IOV ayopacTnKav amno tnv Etaipeia pag 0a emotpa@odv 6Tov amocToAéd e S1KO TOV KOGTOG.

¢) Iapamovo TPoiovtog A0y EAATTOHATOV DAIKOD

1. Eav 1o mpoidv Sev Aettovpyel cwotd, oteite pog éva e-mail ot SievBuvon info@gr.vivales.eu kot Ba cag
Bonbnoovpe mapéyovtag Tig anapaitnteg eEnynoeig. Me avtov tov Tpomo, Ba anotpéPete onoladnmote
AavBaaopevn xprjomn tov mpoidvtog Kat {npteg oto 1610 To MPOIOVY, KABOE Kat TUXOV TPAUHATICHOVE OTOV
€QLTO 0aG 1] 0€ GAAOLG.

2. E&v 1o mpoiov oag dev Aettovpyel, pmopeite va LTOBAAETE KatayyeAid, ava@Eépoviag To EAXTTOHATH VAIKOV
TOL TPOIOVTOG. Ta MEPLOTATIKG IOV BewpovvTal EAXTTOHATA/NOTOXLEG LAIKOD TOL TIPOiOVTOG TIapaTifevTal
TNV eVOTNTA Vii. TV mapévinv I'evikwv Opwv kot [TIpoinobeéoewv. Mnopeite va vodAete mapdmova yio
EANATTOPATO DAIKOD HOVO €GV T €V AOY® EAATTOUATA LTIPXAV NN KATA TN OTIYUT| TG ayopds, dAAG
avaKaALEONKav pHovo apydtepa.

3. Eav 1o mpoidv cag dev Aettoupyel AOym EAATIOHAT®V VAIKOU, OVAPEPETE TO EAGTTOHA AHECKOG HETE TNV
avakGALYT| Tov, 0AAG o€ K&Be TepIMTwaon TO apyoTEPO €VIOE SO PNVAOV OO TNV NEEPX TIOV XVAKOADOTE
T0 EAGTTOHA. XTeiATe pag éva e-mail pe pia gwtoypagia 1 éva Bivieo mov va amelkovilel 10 EAXTTOHATIKO
TIPOioV, TO OToio PTopEL va xpnotpomownBel yia va amodei&el katnyopnuatiké 0t To mpoidv dev Aettovpyet.
Edv eivon anapaitnto, o oag (NTo0LE EMIONG VA HOG AMOCTEIAETE THIO® TO €V AOY® TPOIOV, OOTE VA TO
€&ETACOL|IE KOl VO SIATOTOOOLE TO EAGTT®N TOV TTPOIOVTOG.

4. Aev Ba pmopéaovpie va Adfoupie bOYN TNV KatayyeAio 0aG yla TpoiovIa oL €xouv LIOOTEL JNpia, Ady®
ECQAAHEVNG 1] AKATAAANANG XPIOTG 1] CLUUTIEPLOOPAG TIOL SEV ivan AMOAVT®G AMAPAITN TN YL TOV
TPOGSIOPIOHO TNG PUOTNG, TNG IO10TNTAG KAl TNG Agttoupyiag Twv poidviwv. Eqv emBupeite va anootadel
Tow o€ €0GG TO €V AOY® TIPOTOV HETH TNV andppuim NG KatayyeAiag oag, Ba 1o anooteilovpe Kot B oog
XPEMOOLE T €€00a IOV OYeTI(OVTAL [E TNV TAPASOCT] TOL €V AOY® TPOIOVTOG.
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5. H etanpeia evBuveton yia EAATTOHATA DAIKOV GTO TIPOIOV TIOL YiVOVTaL ELQOVI] EVTOG 2 ETMV OO TNV
napadoor. H etaipeia vmoypeolTal va anmavInoel 6TO TAPATIOVO VIO 3 EPYACIHMOV THEPQDV.
6. Eav vnoBdiete napdmova yia KEmolo eAGTTo o VAIKOD, €xete ot StéBeor) oag Tig akdAoubeg emAoyeg:

* QVTIKOTAOTOOT TIPOIOVTOC,

* EMOTPOPI| TNG TIHTG AYOPAC,

¢ 516pBwoT TOL EAXTTOHATOG TOL TTPOIOVTOG 1)
e KT avaAoyla EMOTPOYT NG TIHNG AYOPAG.

Mua niepiAnym ¢ Sradikaoiog Bpioketatl otnv KaptéAa «Ilapdmova yiax TpoidvTa Kot ava@opeS» 0TO KAT® HEPOG
TOL 10TOTOTIOL.

vii. EAdtTtopa vAtkoo

Ioyvpiopotl yia v dnapén eAATTOPATV VAIKOU PTIopolV va yivouv §eKTol aTig akOAovBeg TepIMTMOELC:

e £Qv TO TIPOIOV SeV S1HBETEL TO XAPAKTIPLOTIKA TIOV €IVAL AMAPALTNTA Y1 TNV KAVOVIKT] TOL XprjoT 1 Y&
€UTOPIKN TTpowONOoN,

e €AV TO TIPOIOV SeV SLHBETEL TA YAPAKTNPLOTIKA TIOL €IVOL AMOPAITNTA Y1 TN CLYKEKPLHEVT XPTOT| Y1 TNV
ormoia 0 AyopaoTig ayopaae To TPoiov, Kol auTo €xel yvwotomnoinBei atov IToAnTtA 1 énpene va
yvwotonown et otov [ToAnt,

e €AV TO TIPOIOV SeV SLHBETEL TA XAPAKTNPLOTIKA KOl TIG 1810TNTEG TIOL €XOLV CLHPMVNBEL 1| oploTel pnTa N
olWMNPAY,

e £av o [TwANTg éxel Tapaoyel 0Tov AyopaoTr] éva tpoidy ov 6ev cuvddel pe To Selypa 1) To HOVTIEAOD
TPOIOVTOG, EKTOG €AV TO SelypX 1] TO HOVTEAO TIPOTOVTOG ATEIKOVILOTAV HOVO YO EVIHEPMOTIKOVG OKOTIOVG.

Mua niepiAnyn ¢ Sradikaoiog Bpioketatl otnv KapteéAa «Ilapdmova yiax TpoidvTa Kot ava@opeS» 0TO KAT® HEPOG
TOV 1OTOTOTIO.

H etonpeia evBivetan yiax EAATTOHATA DAIKOD GTO TTPOIOV IOV YivOvTal EHQav EVTOE 2 €TV amo Vv napddoor). H
€TALPELN LTIOXPEOVTAL VA ATIAVTIOEL GTO TIXPATIOVO EVTIOG 3 EPYACIHWV THEPDV.

viii. IIpooBacipotnta Anpo@opimv
O T1&poyog deapedETO VO IAPEXEL TTAVTIA OTOV AyopaoTr] TG akKOAOLBEG TANpoPopieg:

e tavtotta g Etapeioag (emwvupia kot kataywpnpévn dievBuvon g Etoupeiag, aptBpog pntpwov),

* OTOLKEIN EMKOVOVIOG TIOV EMTPETOLY GTOV XPNOTH VX EMKOIVOVEL YPIYOPX KL AMOTEAETHATIKA [IE TOV
[T&poyo (e-mail, TNAépwvo),

¢ BaoK& XapaKTNPLOTIKG ayaBav 1) LINPECIOV (CUUTEPIAAUPAVOUEVAOV DTINPECIOV HETA TNV TTOANOT Kol
EYYLIOEWV),

e TEAIKN TIUN TOV ayaB®V 1 TV LINPECIAV, CLUUTEPIAXUBAVOLEVOV TOV POpwV T} HEB0S0G LTTOAOYIGHOV TNG
TIUNG €&V, AOY® NG PVOTG TV ayaB®V 1 TV LINPECLAV, N TEAIKT] TIUT €V HTTOPEL VO LTTOAOYIOTEL €K T®V
TIPOTEPWV,

e SaBeoipoTnTa IPOTOVTIWV (OAX TA TTPOIOVTX T 01 LIINPEGIEG TTOL IPOCPEPOVTAL HEGK TOL [oTdTOMOL OO
TIPEMEL VA givan StaB€atpa evtdg eDAoyng mpobeopiag),

e OpOL TATNPWHTG, OpOL TAPAS00TG TPOIOVTI®Y 1) 01 OPOL Y1 TNV EKTEAEOT TNG LTNPETiNG (TPOTOG TAPASOOTG,
tonofeoia ko pobeapia),

e TIANPOQPOPIEC OXETIKA E TUXOV SLVNTIKA €€000 PETAPOPAC, TAPASOOTG 1] KMOCGTOANG 1 IpogISonoinon OTL T
€808 aLTA eVEEXETAL VX TIPOKVYPOLVY €GV §EV HTTOPOVV V& LTTIOAOYLOTOVV €K T®V TIPOTEPGY,

* XPOVIKO TIEPB®PLO TNG IPOCTPOPAG,

e mipolnoBéaelg, mpobeopieg ko Sradikaoieg o€ mMepiMTON LIIAVAKWPNONG Ao TN LVHPAoT KAl TANpoYopieg
OXETIKA € TO KOOTOG EMOTPOPTG TV EUTIOPEVHATOV (EGV LTIAP)EL),

e emelnynon mg Sadikaoiog mov mpémel va avaAnedel oe mepintwon vmooArg mapamovou,
OLUTIEPIACHPAVOHEVOV OA®V TV TIANPOPOPLAOV OXETIKA HIE TOV LIIELOLVO EMKOWVMVIAG 1) TNV EUTNPETNON
TIEAXTOV,

e emiyvworn g evBVVNG o€ TIEPIMTWON EAXTTOHATOV DAIKOV,

e JUVATOTNTA KON TIPOVTIOBETELG LTINPESIOV PETA TNV TTIOANOT Kot €§Tpd eyydnomn, edv eivat amapaitnTo.

e Kata v nmpoetolpacia tov lototomnov, evééxetal va TPoKLYWOLY OPLIOREVX CQAApaTA. Agdopevou OTL Sev
HTIOPOVE VO EMMPERTGOLLE LT Tar CPAApaTA, Sev B BewpodpaoTe LIIEBLVVOL Y aVTA. Le TepinTwon



OTHAVTIKNG AOVHQ®VING WG TIPOG TIG TIHEG ) TIG TEXVIKEG 1810TNTEG TOVL TIPOIOVTOG, Ba GG EVIHEPDTOL|IE
OXETIKA OTAV KAVETE TNV TIOpayyeALX 0O,

iX. ZTOELA KATAXDPLOT|G, OVOLA HIfTPXDOV, aplOpog KAaTaymplorg:
Enovupia etonpeiag: HS PLUS, trgovina in storitve d.o.o.

'Eépa: Gmajna 8, Trzin, SI-1236 Trzin

Ap1Bpdg pntpwov etapiag: 6579639000

Ap. popoAoyikol pntpwouv GITA/ADOM: S115553442

Ynokeipevn oe gopoAoynon: NAI

Hpepopnvia eyypagrg oto pntpwo: 28/03/2014

Tounononpévn taéivopnon Spactnplottav G47.910 — Alavikr TOANOT HECW® ETAIPELOV TTWANCEWV LE
aAAnAoypagia 1| HEow S1SIKTVOV

x. EE081kn emtAdvon S1a@opov Kot GAAa EVaIKa péca
H Etopeia katafdAAel kdBe Suvatr mpoonaBeia yio Tnv emiAvom Tuxov S1a@opmv pe LAIKO Tpomo. Eav dev eivat

duvatn n emiAvon SIEOP®V pE AVTOV TOV TPOTO, TO SIKAGTIPLO TNG AOVUTALGVA €lval TO SIKAGTIPLO TIOL €XEL
Sikanodooia yia TNy emiAvom TV €V AOY® S1aQopmv.

xi. ITAat@oppa eniAvong Stagopnv

YOpeova pe Ta vopika ipdtuna, ) etonpeia HS plus doo dev avayvwpilel Kavévay TApoxo LINPECIOV
eEMEIKAOTIKNG EMAVONG KATAVOADTIKAOV S10(QOP®V MG TIAPOXO £E0VO1080TNHEVO Vo EMAVEL S1APOPES
KATOVOA®T®OV TIOU HTTIOPOVV VA €YEIPOLV 01 KATAVOA®TEG CUHPWVA e ToVv NOpo Tepl eEwSIKAOTIKNG eMALONG TV
KOTAVOAQTIK®OV S10p0pQV.

H mAat@bppa emidvong Stapopav givar StabBéopun otn Sievbuvon http://ec.europa.eu/consumers/odr/.

INa neplocotepeg MANPOYOPLEG OXETIKA HE TNV TAXTPOPL A €TIAVOT|G Slapopmv, peTafeite ot dievBuvon
ec.europa.eu.

[lovilion-insurance]

3. EIIIKOINQNIA

H Etoipeia Ba emkowvavel pe tov Xpriotn HOvo HECK HETKOV AMOPAKPLOHEVNG ETKOVOVING, EAV LTO gival
QTIOPALTITO Y1 TNV EKTEAEOT] TNG TTOPAYYEALNG.

H etonpeia mapéyel vnmpeoieg vmoopiEng otovg Xproteg g oto info@gr.vivales.eu.

Q0T000, EVOEXETAL EMONG VA ETKOIVAOVI|OOVHE HE TOLG XPTOTEG YA EPTIOPIKOVEG GKOTIOVG, EGV HOG TIAPEXOLY TN
OLYKOTGOEOT] TOLG VX TO TIPAEOLIE T) €AV €XOLV T)8T TPAYHATOTIOINCEL P10 XYOPKX GTO NAEKTPOVIKO HOG KATAOTNHA,
OTIOTE 1| €V AOY® EMKOVQOVIQ:

e Oa emonpaiveTol ca@mg Kol EeKABapR WG SIAPNUIOTIKO UV,
e Do avOQEPEL PHE CUPT|VELX TOV ATIOOTOAEQ,
e Ba emonuaivel pe caEnVeLn TIG S1GQOPEG TTPOWONTIKEG EVEPYELEG KA AAAEG TEXVIKEG HAPKETIVYK WG TETOLEC.

[Ma meplocdTepeg TANPOPOPIEG OXETIKA JIE TNV EMKOWVOVIR, avatpéSte otny IToAMTIKT amoppriTov Kat v
[MoATikn) yix T cookies g etonpeiog pog.

4. IINEYMATIKH IAIOKTHXIA


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/el/MEMO_13_193
mailto:info@gr.vivales.eu

OAeg o1 AN po@opieg, o1 e1KOVEG Ko Tar Keipeva, KaBmg Kot omolodnmote GAA0 VAIKO (TL.X. TIEpLEXOEVO BivTeo,
YPOPNHATA, EIKOVEG K.ATL.) TTOL [BpiokovTal oTov [oTOTOMO oG MPOsTATELOVTIAL HEO® TNG Vopobeaiag mepl
TIVEDHOATIKOV SIKALOHAT®V T)/KOL TIVELDHOTIKTG 110K TN o106,

Me v ayop& TV mpoiovimy i T Xpron tov lotdtonou, o Xprjotng v amoKT& MVELHATIKA SIKAIQ AT,
SIKOMOPATA ETTL TIEPLOVOIAKOV OTOLXEIDV 1) SIKAIOPATO TIVELHATIKTG 1810KTNo10¢ yio Tpoidvta 1y/kan tov lotdTomo.
O Xpnotng Hmopel va Xpro1pomolel To LAIKO HOVO yio S1IKOUG TOU [T} €UTTOPIKOVG OKOTIOVG,.

5. AIIOITIOIHXH EYOYNHX

AapBdavovtag vmoym Tig amonooelg €vOVVNE TTOL avaPEPOVTAL aTOLG TIAPOvTeg "'evikoug Opoug Kat
[TpovmoBéaeig, n Etopeia epappodlel emiong toug akoOAovBoug meploplopong:

Edv anogacioete va xprOHOMOUCETE TO NAEKTPOVIKO HOG KATAOTNHA 1)/KoL TOV I0TOTOMO HOG, CUHPWVELTE VX TO
KAVETE 0IKELODEANDG KOl GUVETIOC AVOAXHBAVETE OTOLOVENTIOTE Kot OA0LG TOLG Kivévvoug. O IoTtoTomnog ko to
KOTAOTN LA TTIAPEXOVTAL «®E EXOLV», XWPIG Kapia éppeon 1 Gpeon eyyonor. OAEg Ol AMOTOCELG TTOL AVAPEPOVTAL
o€ auTtd T0 KEPAAa1o 1 aAAoV oToug mapovteg I'evikovg Opoug kat [Tpodnobéaelg 1oxvoLY ooV pPéYLoTo Babud
TIOV EMTPEMETAL ATIO TOV VOHO.

H Etopeia dev eyyvdron ) Agttovpyica Tov I0TOTOMOL KAl TV AEITOLPYL®V TNG, KAl €Miong dev eyyudrtal 611 0
Iototonog Ba Aettovpyel ywpig o@aApaTa, 1006 1| KAOKOBOLAO AOYIGHIKO IAPEPQEPES e 1006. H etanpeia
KatafdAAel kaBe mpoomaBela va Stao@aAicel TNV akpifela Kot TNV EMKALPOTNTA TOV TTANPOPOPLOV IOV
dnpoaotevovtal atov wotdtomno.. H Etanpeia dev @épet kapio evBovn yia (npieg, cupmeplAap PavopEVeV EVEEIKTIKA:
AUECWV, EPHECHOV T] AMOBETIK®V NIV TIOL TIPOKVTITOLY T GLHPBAIVoLY Adyw NG Xprong Tov IoToToMOoU.

Edv anogaoioete va Xpr|O1HOMOICETE TO NAEKTPOVIKO KATAOTIHA KOL VO TIPAYHATOTIO|OETE TAT|PWHT OTO €V
AOY® NAEKTPOVIKO KOTAOTNA, CUHPWVEITE PNTE OTL TO XPNOILOTOLEITE [E KT 00¢g €LOVVN K1 OTL HOVOL Tag Ba
avaA&fBete 6AOLG TOLG KIVEUVOLG TTOL OXETI(OVTAL HE TNV TPAYHATOMOINCT MTANPWHTG OTO NAEKTPOVIKO HOG
KOTAOTINHA, TIOL TTEPIAABAVOUV EVEEIKTIKA AMOTUXTHEVEG TANPWHEG OO TOV XPNOTH, COAAHLATA TANPWHNIG Kol
OQOALOTA EMOTPOPNG XPNHATOV O€ TepinTwaon LIoBoAnG apanovov. H napovoa anonoinomn 10x0eL 6TOV HEYIOTO
BaBpo mov emtpenetan amod tov vopo. H Etanpeia dev @épet kapio evBovn yio toxov {npieg mov evéexetan va
TIPOKOYOULV OE GYEOT HE TN Xprion Tov [oTdTomou 1/Kat Twv TPoidvTV oL SlaTiBevial 6To NAEKTPOVIKO HOG
Katdotpa.

6. TEAIKEX AIATAEEIX

Tovayn Loppaocng Ze cuvSLAGUO e TNV evEpyELX LIIOBOANG TTHPAYYEAIAG YIX LTINPETIEG PEGK ToL IoTdTOoMOUL,
KaBd¢ Kol OAwV TV VTo-oeAibwv avtob Tov Iototomov, ot tapovieg ['evikoi Opot kot ITpodnobéaelg €xouvv Tov
XOPOKTpa 6VPPONG IOV cLVATTETAL PeTAED ToL AyopaoTr) kot TG Etanpeiac.

AMa@PLoP0¢ TOV S1ATAEE®V Le TIEPIMT®OT) IOV KATIOLH ATTO TI¢ SIATAEELS TV TApOvInyY [evikav Opov Kot
[TpoimoBéoewv amodeiyBei (ev OAw 1 €V PEPEL) TAPAVOLT) T] AKLPT| HIE OTIOIOVONTOTE GAAO TPOTIO, 1 EV AOY®
owtaén Ba Bewpeitan (ev 6Aw 1 ev péper) katapynbeioa, eve ot vtoAoot I'evikoi Opot kot [TpobnoBéoelg Ba
e&akoAovBroovy va 1oxLOLV.

ITANpnG vopkn wavotnta O Xprotng eyyvdtat 0t StaBétel AN IKavOTnTo va avoAdpBavel Ta Sikonopata
KOl TIG VTIOYXPEDTELG TIOV KIOPPEOLV ATIO TOLG TapdvTeC "evikovg Opoug kot [Tpodmobéaelg. Me 1o mapdv eyyvdote
OTL 8ev XPELALEDTE TN OLYKATABEOT I} TNV EYKPLOT| TPITOL HEPOUG TIPOKEILEVOD VA EKTTAN|PMOOETE TIG VTIOXPEWTELG
00G TIOL KIOPPEOLV ATId TOLG apdVTEG ["evikovg Opoug ko [Tpodmobeoers.

I'voon tev F'evikov 'Opov kot IIpotnedécewv Me 10 mapdv eyyvdote 0Tt éxete SiafAoel Kat OTL €xETe
evnuepwBel MANpwg yio toug mapovteg I'evikovg Opoug kot TpodmoBéaelg mpotob Toug amodeyteite, e181KOTEPQ
OTaV TIPOKELTAL Y10 TIG KXBlepPEVEG amoTIoo€lg DOVVNG.

Atkano ov Siénet tovg tapovreg I'evikovg Opoug kot Ipoimodéseig Ot tapovieg IN'evikoi Opot kot
[TpobmoBéaeig S iémovtan amo tn vopobeaia g Anpokpatiag g XAoBeviag. OAeg o1 S1a@OPEG IOV TTPOKVTITOLY
aro toug apovteg ['evikovg Opoug ko [TpodnoBéaelg Ba vdyovion otn Sikatodooia Twv SiKaoTnpiny g
Anpoxkpartiag g XAoBeviag.



MetafoAn tov mapoviev I'evikav Opav kot IIpodnodésenmv Asv €xete T0 SIKAIOUK VO TPOTIOTIOINCETE
omoladnmote amo 1§ Statd&elg mov opidovrat atovg mapovieg ['evikovg Opoug kot TTpodnobéaelg 1 va
arortownBeite (ev OAw N €V PEPEL) TNV oYL ONMOLGONTIOTE Ao TIG €V Adym Swatagers. H etanpeia Siatnpet 1o
Skaiwpa vo TpoTmoTnolel Toug mapovieg Opovg ava eoa oTypr. Kabe tporonoinon Ba dnpooievetan otov
10TOTOTO. OeWPEiTAL, OTL CLHPWVEITE HE TIG AAAXYEG EQV GLUVEXIOETE VA XpT\O1pIOTIOLEITE TOV 10TOTOTO. Edv dev
OLHQWVEITE PE TIG AAAAYEG, EXETE TO SIKai®p VA amoywpnoete. Ot TPOTOMOHEVOL OPOL 1OXVOLV Y10 KYOPEG TIOU
TIPOYHOTOTOLOVVTAL PETA TN SNHOCIELOT] TOLG GTOV IOTOTOMO.

Yovolo ¢ cvpeaviag Ot tapovieg I'evikoi Opot kat [Ipoinofécelg avTimpoo®TeLOVY TO GOVOAO NG
OLHPWVING TIOL 10YVEL PHETASD TV Zuparlopévav Mepawv. Onoleadnmote BavEg TPONYOUHEVES YPOATITEG T
TIPOPOPIKEG CLHE®VIEG 1] SampaypaTeLOEIg avTiKaBioTavTal TANPwS and Toug Tapdvteg 'evikovg Opoug Kot
[MpodnoBeoerc.

"Ex8oon o€ alAeg yhoooeg O tapovieg I'evikoi Opot kat [IpoinoBéaeig €xovv ouvtaybei ot oAofevikn yA®ooa.
Omnowadnnote €kdoon TV mapoviwv ['evikav Opwv kot TTpotnobBécewv o€ onoladnmote GAAN yAdooo
OULVTAOOETAL TIPOKELHEVOL VA TIAPEXEL EVKOAOTEPN TIPOTPaaomn otoug 'evikovg Opouvg kon ITpotnobeoerg.
Yupveite Kal Katavoeite TANP®G 0Tt 1 oAofevikn €kdoon Ba vTieployVEL O€ TTepIMTOT S1AP®VIQOV.

Inpaoia tv 0pev Ot Opot oL XPNOLHOTOI0DVTAL 0TOLE TIapOvTeg I'evikoug Opoug kot ITpoinobéoelg éxouv Toug
0plop0o0¢ oL Tapatifevtal oty apyn TV mapdviwv I'evikov Opwv kot [Tpoinobéoewy.

HS PLUS d.o.o. Gmajna 8/ SI-1236 Trzin / XAofevia / info@gr.vivales.eu

Apxn katayaplong: ITpwtofaduio Aikaotplo g AtovpnmAtava / Metoxiko keedAato: 7.500 EUR / IBAN SI56
2900 0005 2694 428 / Ap. popoAoyikoD pntpwov OITA/AeM: 15553442 / ApBpog untpoov etanpeiag:
6579639000
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