OO0mu yc/10BHS U IIpaBU/Ia

3araseTe v oTreyaramnTe

Mobpe momu B yebcaiita toprabat.bg, ynpasnsiBan ot gpyskectBoto HS plus d.o.0., Gmajna 8, 1236 Trzin,
CrnoBeHust (Hapu4aHo Mo-z0y ,,/Ipy>kecTBOTO®).

Te3u OO1IM YC/IOBUS U TIPaBHUJIa Ce OTHACST 3a BCUUKH Bb3MOXKHU JIEHHOCTU B OHJIaliH Mara3vHa, KOWTO e
JOCTBIIeH Ha toprabat.bg (Hapuuan no-zgony ,,YebcaliTbT*). OOLUTe yCI0BYS U MPaBWIa Ca 3a[b/DKUTETHU 3a
BCHYKH MOTpebuTe/u. YuTrBo Bu Mo/iuM fla Tv mpoyeTeTe BHUMATETHO. AKO He CTe ChITIACHH C HSKOSI 4acT OT
HacTosiuTe OOIY YCIOBUS U TTpaBU/Ia UM He CTe ChIVIACHU C TSX U3LI/I0, He TpsiOBa /ja U3M0/I3BaTe HallHs
Ye6caiit u Hamre ycayru. O6IuTe yCI0BUS U TTpaBUia Mpe/CTaB/IsBaT Balu/ieH JOrOBOP, CK/ItoUeH Mexxay Bac
U [Ipy>keCTBOTO.

YebcalThT e AOCThIIEH Ha MIPUHIIUIA ,,TAKbB, KAKBBTO €“ 1 JIpy’>keCTBOTO He TIPeI0CTaBs rapaHI[uH, KOCBEHO WA
TIPSIKO, CBbP3aHH C MPABOTO Ha COOCTBEHOCT, MapKeTHUHTa WM TOAHOCTTA 3a KaKBaTo U [ia € 1]eJ1 Ha MPOAYKTHTE,
Tpe/iCTaBeHy Ha YeOcaiTa.

CoOcTBeHUMKBT Ha YeOcaiiTa 11ie Tosiara HeoOXoZMMUTE TPYXKH [la Ce OTTUTA /la Ce YBEePH, ue JaHHUTe, IT0COYeHU Ha
YebcatiiTa, ca moAgpoOHU 1 akTyasHU. B cbIjoTo BpeMe cOOCTBEHUKBT Ha YebcaliTa CH 3ara3Ba MpaBoTo /ia
TIPOMEHH Ch/Ibp)KaHUeTO Ha YeOcaiiTa WM Jla pecTaHe Jia ro IOITb/IBA 10 BCSKO BpeMe Oe3 rpeiBapyuTeHO
yBefjoM/ieHre. B morrbiHeHHe cOOCTBEHUKBT Ha YeOcaiiTa MoyKe CBIL[O TaKa /la IPOMEHS YCIyTUTe, TPOAYKTHTE,
L[eHWTe WM TIPOTPaMUTe, OTTMCaHN Ha TO3U YeOcaiiT, 1o BCSKO BpeMe U Oe3 mpeu3BecTye.

1 OIIPEJE/IEHUSA

JpyxectBoto HS plus d.o.o., Gmajna 8, 1236 Trzin, CyioBeHus1 e COOCTBEHUKBT U OTIEPaTOPhT Ha yeOcaiita
toprabat.bg.

Ye6caiTsT https://toprabat.bg e yrpasasBan ot JIpy>keCTBOTO U B HETOBUTE paMKH (PYHKI[MOHUPA U OHJIAlH
Mara3suH.

ITon3BarenAaT e BCSKO (pr3UUeCKo JLie, KOTO U3I0/I3Ba YeOcaiiTa.
KynyBausT (11 ,,Bue“ ) e Bcsiko ¢r3nyecko Jiuiie, KOeTO HarlpaBU MOKYIIKA B OH/IaliH Mara3uHa.

IToTpedurensr e ¢pr3nyecko Juile, KOeTO TPYUA0OMBA WX M3I0I3Ba CTOKUTE U YCIyTUTe 3a Lie/iv U3BBH 00xBaTa
Ha CBOsiTa rpodeCcrHoHaHa WK JOXOA0HOCHA JIelHOCT. 3a 1jesiuTe Ha HactosimuTe OOIIU yC/I0BYS U PaBUIIa,
BCcuuky KyryBauu cbirio ce cuurar 3a [Torpeburenu.

IToMTHKATAa 3a MOBEPUTE/THOCT € JJOKYMEHT, KOUTO ChbpiKa Lisgsiata MH(opMalus 3a 06paboTkaTa Ha JIMYHU
JIAaHHH, KOSITO Ce M3BBPIIIBa B paMKUTe Ha YeOcaiita. [TocoueHara [TonMTHKa 3a MOBEPUTETHOCT € JOCTBITHA TYK.

ITouTHKaTa 3a M3M0/I3BaHe Ha ,,0MCKBUTKH® e JOKYMEHT, KOUTO ChbpiKa IjsilaTa UH(MOPMALYs OTHOCHO
M3I10/13BaHEeTO Ha ,,0MCKBUTKU", KOETO Ce U3BBPIIIBA B PAMKHTe Ha YeOcaiita. [TocoueHara ITonutrkara 3a
W3I0JI3BaHe Ha ,,0MCKBUTKU® e IOCThITHA TYK.

2. TOPRABAT.BG OHJ/IAUH MATA3UH

OO1muTe yC/I0BUS Y TIpaBU/Ia OTpeiesiaT paboTara Ha OHJIalH Mara3wHa, Je(HUpAT NpaBara U 3af/b/DKeHUsITa Ha
[Ton3Barens ¥ Ha OHJIAMH Mara3vHa U ypexkiaT OM3HeC OTHOIIIeHHUsITa MeX/ly OHJIaliH Mara3suHa u

KymnyBaua. O61iyTe yC/I0BUS 1 TIpaBU/Ia, KOUTO Ce TIpUjiaraT B MOMeHTa Ha MOKYTKara (B MOMeHTa, B KOWTO e
HarpaBeHa OHJIAMH MOpPBUKaTa), ca 006Bbp3Bamy 3a KymyBaua. Bceku mbT, KoraTo e HarpaBeHa MOphYKa,
[MTon3Barensr 1e 6b4e nHGoOpMUpaH 3a O61UTe ycioBUs U npaBuia. C U3BbPILIBAaHETO Ha MOpPbYKaTa
[Ton3BarensT MOTBbPXK/aBa, ue e 6w uHdopmMupaH 3a Te3u OOLHM YCIO0BUS U TIPaBUIA.
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[MotBbpXAeHHeTo Ha OOIIUTe YCIOBUS U TTPaBU/Ia MPU U3BbPIIIBAHE Ha MOPHYUKA B HALIIWS OHJIAlH Mara3uH
TIpe/iCTaB/IsiBa 0OBbP3Ball] OroBOp Mexxay Bac u [Ipy>kecTBOTO. YuTHBO BY MOMM Jja mpoyeTeTe BHUMATE/THO
O6mMTe yCI0BUS U TIPaBUIa MPeJy Aa MOTBbPJUTE MOPbYKATa CH. AKO He CTe ChITIacHU C HammTe OO0
YCJIOBUSI M IPaBUJIa, He MOXKeTe /la U3M0JI3BaTe YCAyruTe, TIpeloCTaBsiHU OT Halllusl OH/IakH Mara3uH. CbIIo Taka
He e Bb3MOXKHO /la Ce ChIviacuTe YacTuuHO ¢ OOIuTe yCI0BUS U MpaBUIa. 3a [ja HarpaBUTe MOKYTIKa, TpsibBa Ja
nipueMeTe U310 OOIIMTE YC/IOBUS U TIPaBU/Ia, KOUTO Ca B CHJjIa KbM MOMEHTA Ha TIOKYyTIKara.

i. Usmo/s13BaHe Ha OHJIAMH MarasvuHa

KommnaHusiTa yripaB/isiBa OH/IaliH Mara3suHa B CboTBeTCTBHe ¢ OO1uTe ycaoBys U npaBuia. OHIaliH MarasuHbT e
JIOCTBIIEH 3a KylyBauuTe T10 BCSIKO BpeMe, KaTo JIpy>KeCcTBOTO CH 3aria3Ba MpaBOTO BPEMEHHO /ia ieaKTUBUPa WU
CTIpe OHJIalH Mara3uHa 0e3 MpeBapUTeTHO YBeOMJIEHHE.

Bb3MO0)KHO e OHJ1aliH Mara3vHbT BPEMEHHO /la He e JOCThIIeH WIX BPEMEHHO Jja He e Bb3MOJKHO /la Ce U3BbPILIBAT
T/1allaHus I0pa/id M3BbPILIBaHe Ha MOAJPBKKA U aKTyanu3salus. [Jpy>keCTBOTO He HOCU OTTOBOPHOCT 3a KAKBUTO
Y /la e Bpe/id, KOWUTO MOJKeTe /la TIOHeCeTe T10 BpeMe Ha MOAApPb)KKaTa U/Win akTyaJu3vpaHeTo Ha OHJ/IaliH
MarasuHa.

ii. IspppuIBaHe Ha NOPbYKa B OH/IAUH MarasvHa

IoroBopbT 3a mpoak0a, cKmroueH Mexxay JloctaBurka v KyryBaua, ce cunTa 3a CK/IFOUeH, Korato KyrmyBaubT
MOTBbPAY NopbukaTa (KymyBaubT mosiyuaBa UMeiis1 3a MOTBbP>K/laBaHe Ha CcTaryca ,[lopbukaTa e moTBbpAeHa").
OT TO3M MOMEHT HaTaThbK BCUYKM LIeHU U APYTH YCI0BUS Ha MOKYIKara ca (MKCUPAHU Y TIPUIOKMMU KaKToO 3a
HocraBurika, Taka u 3a KyryBaua. [loroBopsT 3a rpozaxkba ce kauBa Ha CbpBbpa Ha [Ipy>KecTBOTO B eJleKTPOHEH
dhopmar.

MuHrMa/iHaTa CTOMHOCT Ha ropbukara e 3371B8. K/iMeHTHT BCe ol1le MOXKe /la HaripaBy NOpbYKa 1oz 33/B, HO
obIrjaTa Cyma ce KOPUrypa, 3a Jja OTroBapsi Ha MUHMMasIHaTa cToiHocT (3371B). B To3u ciyuaii mofiapbKbT ce
BKJ/IFOUBA B MaKeTa U Ce Hauuc/isiBa BbB (hakTypara.

[Tpoueaypa 3a U3BbPILBaHe Ha TOKYTIKa:

1. Crorika: B nipepsiaranara B oHnaiiH MarasuHa oepra KyrnyBaubT n36vipa skenaHust apTUKYJ/T U JKeaHOTO
KOJTMUEeCTBO U MOTBBP’KZABa CBOsI M300p, KaTo HaTvcHe OyToHa ,,/JobaBu B Kosimukara“. Ako KymyBaubT
Kesiae [ja 3aKyIH HSKOJIKO Pa3/IMyHU apTHKYy/a, MpoLechT TPsiOBa /ja ce OBTOPH 3a BCEKHU OTZe/eH apTUKYII.
Crnep kato KyrnyBaubT NpUK/IIOUH MpoLieca Ha 1300p Ha apTHKY/I, TOM MOsKe ia TIPOJB/DKH C TIpolieca 3a
M3BbPILIBaHe Ha TIOKYTIKa, KaTo HaTHCHe OyToHa ,,[Iprk/ItouBaHe Ha MopbuKaTa“.

2. Crprka: B Ta3u crenka KynyBaubT nomsiBa Gpopmysisipa 3a JIMUHY JaHHHU, HeOOXOAMMH 3a I0CTaBKaTa Ha
)KeslaHara ropbuka. Crefi riorbsiBaHe Ha (opmyrisipa B onipeZiesieHy ciiydau KymyBaubT Moske fia u361pa
MeXXy HSIKOJIKO OTILIWM 3a /I0CTaBKa U ia 00aBsi pyry MPOAYKTH WK YCIYyTH KbM CBOSITA TIopbuka. [1pu
Tasy CThIIKa KynyBaubT ChIIj0 ce MH(OpMUpa 3a IJIaHUpaHara Jiata Ha locTaBka. [Ipeau fa npukmoun
ropbukara KymyBaubT MiMa Bb3MOXKHOCT /la M30Mpa MeX/ly pa3/IMuHA HauyMHU Ha 1yianjaHe. OKOHYaTeTHaTa
cyMma, KosiTo TpsibBa fja Ob/je riaTeHa 3a MOpbUKara, Ce M3UMC/IsiBa CIIope HarpaBeHHst U300p ollje BeJHBX
NpeZi HEMHOTO MpUK/I0YBaHe. KyryBaubT OTBbpIK/jaBa IpoLieca Ha U3BbpIIBaHe Ha MOKYIIKa, KaTo
HaTucHe OyTOHa ,,3aBbpIleTe MOKyIKaTa“. Korato KIMeHTHT e Ha Toc/iefHaTa (a3a Ha MOKyIKaTa 1
MopbyKaTa My e 1o-MaJika OT 33/1B, KIMeHTHT TPSIOBa Aa TIOTBBPAM, Ue UCKa Jja TPeMUHe KbM IUIallaHe ¢
nob6aBsiHe Ha MOJ,APBK B CyMa, KOATO Mpe/CTaB/IsIBa pas3/avkaTa Mexxaly 33/1B ¥ cymaTa Ha MOKyTKara My.
Cnep nobaBsiHeTo Ha MofilapbKa KJIMEeHTHT OTHOBO Ce MpeHacoyBa KbM I0c/iejHaTa (pa3a Ha MOKyTIKaTa.
KymyBaubT 3aBBpIlIBa Mpoljeca Ha MOKYyTKa, KaTo HaThcKa OyToHa "3aBbpIiy MoKymkara'.

3. Crerka: Creq 3aBbpIliBaHe Ha MOKYyTKaTa YeOcalThT moka3Ba Ha KyryBaua choOlrieHre 3a TIOTBBPIK/I€HHE,
B KOETO Ce 110COYBa, Ue NopbhyUKaTa e HarpaBeHa YCIelIHOo U ce NT0Ka3BaT CBbP3aHUTe C HesNoApPOOHOCTH.
OcseH ToBa KynyBaubT nosryyaBa UMeiis1 3a IOTBbP)K/ieHUE Ha 3asBeHUs] B TOUKA 2 UMe afipec, KaTo
TTIOCOYEHUAT UMEeN/I ChbpyKa Mpervie]; Ha MOpbUuKaTa, MHCTPYKLIMU 3a U3I10/I3BaHe Ha TOPbYaHUTe NIPOAYKTH
Y VMHCTPYKLMH 3a OTKa3 OT IOKYIKaTa WU Ipe/isBsBaHe Ha peKyaMaliys, ako KyIyBaubT He e [J0BOJIeH OT
IIPOZIYKTa WX Beye He IO UCKa.

Bcsika uHdopMalus, pejocTaBeHa MpH Mo/JjaBaHe Ha MOPBUKa, 11je 6b/ie 00paboTeHa B CbOTBETCTBHE
¢ ,JTonmuTrKara 3a MOBEPUTETHOCT, KOSATO MOXKeTe Jia HaMepuTe Hali-/[0/y Ha yebcaiira.



buxme uckanu fia Bu uH@opmupame, ue CTOMHOCTTA Ha IjsijlaTa MOKYTIKA, BK/IFOUMTETHO BCsIKa JOCTaBKa WU/H
JPYTH MPUJIOKUMHU Pa3XxofH, e Ob/le HauKrc/ieHa Tpy TIOTBbPXK/JaBaHe Ha rnopbukara Bu. [lle Bu nndopmupame
3a BCUUKU JOITBJTHUTE/THA PAa3XOAU TIPeAU [ia 3aBbPIIUTE TIOKyIKaTa Ci. V36paHusT HauWH Ha TulalllaHe MOXKe /1a
BKJ/TFOUBA JIOITB/IHUTE/IHUA Pa3XO/Hu.

MoskeTe fia TIPOC/IeANTE U YIIpaB/siBaTe TOphUKaTa CU B npuiokeHrneTo RMA Ha Ta3u Bpb3Ka https://rma.hs-
plus.com/language/bg BG/. 3a a oChIIeCTBUTE AOCTBHII, Ca BU HEOOXO[UMH HOMEPHT Ha MOpPbUKaTa WK KOAbT 3a
Tpoc/eJsiBaHe U UMEe aZipeChT WK Tesie)OHHUSAT HOMep, KOUTO CTe BbBe/IU BbB (hopMysisipa 3a MophyKa Ipy
MOKyIKaTa. B ToBa npusokeHue (ako Bce Ollje He e B MPOoLieC Ha TIOAr0TOBKAa) MOXKeTe ChIL[0 TakKa /la OTMeHUTe
TopbuKaTta CH, /ia IPOMeHUTe ChbpP>KaHUEeTO Ha TIOPbUKara, ajipeca, Tesie)OHHHUSI HOMep, /ja IPoC/ie/IuTe
MOpBUKaTa M CBIIO TaKa Jja IMOJIyuuTe JOCTBHII [0 (haKTypara 3a IMOKYIIKa.

iii. IleHy, HAUMHYU Ha MUIAIllAHE U TIPOMOLIUH

Henn

Bcuukw 11eHH, TocoueHu Ha Ye0Ocaiita, ca B /iB. U BKrouBar JJ/IC. IleHuTe BaXkaT OT MOMEHTa, B KOUTO e
HarpaBeHa rnopbukaTa. Odeprara e NpuI0KUMa Jj0 HEMHOTO OTTeIVIsSIHE.

BHMUMAHME: ToBa e oH/aliH Mara3yH 3a ThProBus Ha ipeOHO, UKATO 1ie/ieBa ayIUTOPHs Ca eIMHCTBEHO KpalH!
kvenTH (B2C). ITopaay Ta3u MprUUKMHaA HUe He WU3BbPIIBaMe MPoZaykKOu Ha busHec kivueHTH (B2B) upe3 To3u
YeOcalT U CBITO TaKa He MOXKEM [la TIPe/IJIOKAM OITIUATA 3a U3/jaBaHe Ha (DaKTypu Ha ropuauuecKy uia. ToBa
CBLI0 03HAYaBa, ue Moc/aeBalliyd KopeKLiyy Ha (akTypH (0T ¢prU3Muecko Jvlie Ha FOpUAMYecKo JiuLie) He ca
Bb3MO)KHH, ThH KaTo C/le/IKara 3a Mpofakba ce CKJIrouBa eIMHCTBEHO C (hHU3UUeCKo JIuLle.

AKo nckare fia ycraHoBUTe B2B B3auMOOTHOLLIeHUS € HalleTo [Ipy>KeCTBO U /ia 3aKyIuTe I10-ToJieMy KOJInueCcTBa
OT HaIlIUTe NIPOAYKTH (LI IaKeT/KallloH), MOXKeTe /la ce CBbpyKeTe C Halllvsl Mara3uH 3a ThbProBUs Ha eZlpo Ha
b2b@hsplus.si.

HauuHu Ha n1anjaHe
MoskeTe /1a U3I0/3BaTe C/IeJHUTE HAUWHM Ha TijialljlaHe B HalllMsl OH/IalH Mara3vH:

o HanoskeH riatexx - U3Mo/I3BakKK Napy B Opoi Wiv KpeauTHa KapTa, KymyBausT miaija akTypaTa Ha
Kypuepa, KOMTO /10CTaBsl CTOKaTa Ha afipeca Ha KymnyBaua;

o [lnaimane c KpeIUTHA KapTa;

e [lnamane upe3 PayPal.

[py>kecTBOTO cH 3ara3Ba IpaBOTO Jia NIpoBepy U30paHUst HAUMH Ha TlalllaHe, W3T10/13BaliKy Cpe/iCTBa 3a
ynocrtoBepsiBaHe. OCBeH TOBa CH 3aria3Bame IPABOTO /la pasryiefjaMme JOITbJIHATE/THO W30paHusi HaUMH Ha TIallaHe,
Kato Bu nmomonum Jja H1 U3npaTUTe J0Ka3aTe/ICTBOTO 3a IIalllaHe.

YBemomeHH cTe 3a ¢akra, ue TpsiOBa Jja TIaTUTe LisijlaTa CyMa Ha MopbyKara (BK/IFOUMTETHO BCUUKHU Pa3Xo/iy,
CBbp3aHU C TPaHCAKL[MUTe U I0CTaBKaTa) B ChOTBETCTBUe ¢ U30paHusl HAuMH Ha IjalljaHe. ['apaHTHpaTe, ue uMare
JieecriocoOHOCT | MPABO /ia U3BBPIIIBATe TPAHCAKIIUY C ITOMOIITa Ha KpeIuTHA KapTa Wi ApyT u30paH HauMH Ha
TjialaxHe.

ITpomonu

YeOcalThT CHILO TaKa Mpesiara OTCTHIIKA U IPYTY IPOMOLIMU, KOUTO HaMaJIsIBaT LIeHHUTe Ha TIPOJYKTHUTe
(Hapu4aHu Mo-7o7y ,,fipoMoLMK“). Besika mpoMoliys ce Tipejijiara Ha HaMmaJsieHa LieHa 3a M3BecTeH (OrpaHuueH)
TIepUOJ, KOWTO e Orpe/ZiesieH 3a BCsIKa OTAesHa pomonys. HamarneHara 1jeHa Bayky 3a BCUUKM MOKYIIKY,
W3BbPIIEHU 110 BpeMe Ha IMPOMOLIUSITa.

Buxwme uckanu fa Bu nipeaynpenyum, ue onpeesieH! IPOMOLIMH Ca MpejHa3HaueHW CaMo 3a HOBH T10J13BaTe Ny,
KOWTO BCe OIIle He Ca HarpaBW/IM TIOKYTIKA B HAIllMsl OHJIAWH Mara3uH. B To3u cydaii crioMeHaTata IpOMOIIHST He
ce oTHacs 3a chinecTByBaiM [Tom3Baresn. Beeku onwmr 3a 3/10ymorpeda ¢ TakvBa IMPOMOLUH 1ije Obzie He3abaBHO
G/10KMpaH ¥ UMesT afipecrTe, U3M0/I3BaHH 3a U3BbPIIIBaHEe Ha CITOMeHararTa 3710y1oTpe0a, 1je 6b1aT u3Tputy 0e3
nipegu3BecTre. OTCTBIIKUTE U APYTUTE IPOMOLIMYA 0OMKHOBEHO He Ca KyMY/IaTUBHU, OCBEH aKO BCsIKa OT/e/THa
TIPOMOILIUS] U3PUYHO He TI0COUBa JIPYTO.
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iv. Pa3xoau v JocTaBKa Ha CTOKH

LieHuTe He BK/IIOUBAT pa3xo/M 3a JoCcTaBKa. Pa3xoauTe 3a JocTaBKa MoraT Jja ObJjaT HaMepeH! B OHJIaH
MarasvHa, Kb/IeTO ChIII0 UMaTe Bb3MOXKHOCT Jia u30bepeTe HaurWHa CH Ha JjoctaBKa. Harero [IpyskecTBO Tipesijiara
/iBa MeTO/Ia 3a I0CTaBKa: CTaHZApPTeH U ekcripeceH. OCHOBHATa pa3/iMKa MeX/ly Te3U [iBa MeTo/la Ha [JOCTaBKa e,
ye 0OpaboTKaTa M MakeTUPaHEeTO Ha MOPBUYKHUTE C eKCIIPecHa J0CTaBKa e C 1M0-BUCOK npuopureT. [peau na
n3bepeTe >Ke/laHUsI HAUMH 3a J0CTaBKa, MOJIsi, [IPOBepeTe 1ieHaTa, ocoueHa /10 BCeKu oTzesieH n3bop. Koraro
3aBBpIIIBaTe MMOPBHYUKATA, Ije BUAUTE 001 Iperyie]] Ha 1jeHaTa, ChCTOSIIL Ce OT Pa3XOAUTe 3a IMOKYIIKa, Pa3XoJuTe 3a
JIOCTaBKa 1 O0LUTe pa3xofu.

Axo u3bepeTe MeTOZ, Ha I/1alllaHe C HaJIOKeH I/1aTexX, Kypyepckara ¢upMa Iile HauMC/Iy Takcara 3a 0CTaBKa Ha
TaKeTa, U34KC/IeHa 10 BpeMe Ha 3aBbpIIBaHeTO Ha [opbuKaTra. AKO peluuTe Ja IUIaTUTe C KpeJUTHa KapTa Win
ype3 PayPal, nocoyenute pasxoau HsiMma a Bu 6baaT HaumceHu.

[TpogyKTHTe, KOUTO CTe MOpBhYA/IH, Iiie ObaT JOCTaBeH! Ha aZipeca, KOMTO CTe BbBe/IU Ha Halllus yeOCalT KaTo
aZipec 3a j0CTaBKa.

[Tpubmu3uTeTHaTa /1aTa Ha I0CTaBKa Ce TIPeZCTaBs Ha K/IMeHTa TpY TIoiaBaHe Ha Topbukata. Hall-IbarusT cpok
3a locTaBKa e 5 paboTHU HU. [|py’>KeCTBOTO CH 3ara3Ba MpaBOTO /la Yb/DKM CPOKaA 3a JOCTaBKa B C/Tydyaid Ha
TIOBHUIIIEHO ThPCEHe WM 3abaBsiHe Ha yc/IyraTa 3a IocTaBKa. [IoCTaBKUTe ce U3ITbJIHSIBAT MPeAUMHO TIpeu 00s.
Axo mipaTKaTa He MoyKeTe fia ObZie TIpHUeTa, Kyprepckara upma Iije ce oruTa Jja ChIyiacyBa ¢ KyryBaua HOB HaulH
Y MSICTO 3a [I0CTaBKa.

AKo KypHepbT He ycIiee Jja ce cBbpyKe ¢ KyryBaua, ce IipaBy HOB OITUT 3a JOCTaBKa Ha CjieZBall{is paboTeH fieH.
AXo BTOPUSAT OIUT 3a [JOCTaBKa ChIL[0 Ce [POBasIy, IIpaTKaTa 1 Ch/AbPKaHUETO I ce BPBILAT Ha MofaTesIs.

[TnareHaTa cyma 3a HeYyCIelIHO JOCTaBeHU 1 TIpeJjBapUTEe/THO TJlaTeH! TIOPbUKU Ce BPbllla aBTOMAaTUYHO B
paMkuTe Ha 8 (ocem) pabOTHH JJHM OT MOMEHTA Ha 3arrCBaHe Ha BPBIIIAHETO Ha MpaTKaTa B CK/a/ja UM OT
MOMeEHTa, Korato [Ipy>kecTBOTO e yCTaHOBMJIO, Ue MpaTKaTa He e I0CTaBeHa YCIIeLIHO.

CurHa/m 3a CUTYPHOCT 3a M3M10/I13BaHeT0 Ha BCHUKH MPOJyKTH

V3non3BaHeTo Ha MPOAYKTHTE OT HalllMsl OHJIaH MarasvH MOXKe /la [pe/iCTaB/IsiBa U3BeCTeH PUCK 3a )KUBOTA U
KpaiiHurure. TpsiOBa U3pUYHO Jja TOTBBLPAUTE pa30MpaHeTo CH, ue yroTrpebara Ha TTOCOYEHUTE TIPOAYKTU
npeZicTaB/IsBa TaKbB PUCK, KOMTO IpUeMaTe Halb/IHO. [lopbuBaliky M/W/IM U3M0/I3BAlKU CIIOMeHaTUTe MPOAYKTH,
Bue noTBbprKzaBare, ye cTe OUIM 3aMI03HATH CHC CIIOMEHATHUTe PUCKOBe, KOUTO MOTaT /la BK/IIOYBAT PUCK OT
3abossiBaHe, HapaHsIBaHe, MHBA/TMIHOCT UM CMBPT. Bue TpsibBa /1a moemeTe ITb/IHA OTTOBOPHOCT 33 BCUYKH
MOC/IeULIM, KOUTO OMXa MOIVIM [la Bb3HUKHAT TP MOPhUKa W/WIK U3I0JI3BaHe Ha TIPOJYKTHTE.

[Tpeau fa v3rosi3BaTe HAKOW OT MPOAYKTHTe TPsibBa /la IpoueTeTe MHCTPYKLIMUTE 3a yroTpeoda.

I[penu ynoTpeba Bceku POAYKT TpsiOBa Aja Ob/ie TecTBaH 1o Oe3omaceH HauWH. AKO He CTe HaIThJIHO CUTYPHH Kak
[la TecTBaTe TIPOAYKTa, YUYTHBO B1 MO/IUM Jja He M3Mo/3BaTe MpOAYKTa, /ja HA MH(pOPMUpaTe 3a TOBa WM Jid TO
BbDHeTe.

[py>keCcTBOTO He MoeMa HUKakBa OTTOBOPHOCT 3a HeNpPeKU W/ MpeKy Bpe/id, HaCThIIW/IMU B pe3y/Tar Ha
M3I10/13BaHETO Ha TIPOJIYKTUTE, TTIOPBUaHU OT YebcaliTa, He3aBUCUMO /Ia/iv MTPOAYKTHUTE ca OW/IM U3MOI3BaHH
TIPaBUJIHO, WK HerpaBU/IHO oT KyriyBaua wiv Tpeta cTpaHa. ToBa M3K/IOUeHHE e TPUIOKKMMO BbB Bb3MOXKHO Haii-
I'bJIHATa CTeleH, pa3pelleHa 0T 3aKOHOJAaTe/ICTBOTO.

B ciyuaii Ha Tipe/isiBeH MCK 3a OTTOBOPHOCT cpeIiy JIpy>KeCcTBOTO, TO OrpaHA4aBa OTTOBOPHOCTTA CH 3a BpeJH IO
TPY ITBTH Ta3apHara LieHa Ha MpO/yKTa.

CTpeMuM ce fia TipeJioCcTaBsiMe OIMTMCAHUs Ha MPOAYKTH U CHUMKH, KOUTO Ca Bb3MOKHO Hal-TIOAPOOHU U TOUHHU.
Bbripeku ToBa He MOXKeM /[la rapaHTHpaMme, ue LigyiaTa UH(QopMalys 3a MPoAYKTa U HErOBUTE CHUMKHU Ca HalbJIHO
TOUHHU. T'BU KaTO HSIKOM MPOAYKTU MOraT Jla Ce JOCTaBAT OT Pa3/IMuHU JOCTABUULIU, Ca Bb3MOXKHU JIEKU
OTK/IOHEHUS B OTTAaKOBKaTa WM BHHIIIHUS BU/J| Ha TpoAyKTa. [locoueHUTe OTK/IOHEHUS 110 HUKAaKbB HAUMH He
OKa3BaT B/IMSIHME BbPXY KaueCTBOTO WM (PYHKLIMOHATHOCTTA Ha MPOAYKTaA.

v. IIpaBo Ha oTKa3 ot [loroBopa



KyriyBau, KOMTO HarpaBH TIOKYTIKA B HaIlIMsI OHJIaiH Mara3uH, MMa TIpaBo /ia ce oTKake oT JloroBopa.
CrioMeHaTHsT 0TKa30T [JJoroBopa Moxke fia Ob/le 3asiBeH B paMKHTe Ha 14 JHU OT jlaTaTa Ha oCTaBKa Ha
MophUKaTa, KosiTo ce chobiaBa Ha [Ipy»kecTBOTO OT prpmara 3a JoctaBka. KymyBaubT He e HEOOX0[UMO Zia
ChoOIIaBa MPUUKHA 3a CBOeTO pemieHre. CIIOMEHATOTO MTPaBO Ha OTKa3 oT J[oroBopa ce rpusiara camo 3a
KyIyBauH, KOUTO ca (U3UUeCKH JIMLIa U KOUTO TPHU[00MBAT W/IM U3MO/I3BaT CTOKUTE U YCYTUTE 3a L€/ U3BbH
TsIXHaTa NpodecruoHa/iHa UK J0X0I0HOCHA JeMHOCT.

3asiB/IeHUeTO 3a OTKA3 Ce CUMTA 3a U3/1afIeHO CBOEBPEMEHHO, aKo € MPeACTaBeHo B CPOKa 3a 0TKa3 oT Jloroeopa.
3asiBlieHHe 3a 0TKa3 Moxke /ja Ob/ie TIpeiCTaBeHo B MPe/jBAPUTETHO U3roTBeH (HOpMYJISIp WM Jla HU Ob/ie U31IpaTeHo
10 uMeiin. @opMyssIpBT e AOCThIeH B paszena ,,[IpaBo Ha 0TKa3 OT TOKYyIKa“ B [l0JIHaTa yacT Ha yeOcaiirta.
TexkecTTa Ha ZlOKa3BaHe M0 OTHOIIEHHE Ha yIPa)KHSIBAHETO Ha MPaBOTO Ha OTKa3, TIOCOYEHO B TO3U UJIEH, € BbpPXY
[MoTpebuTens.

B ciyuaii Ha oTKa3 ot [loroBopa, KynyBaubT HMa NpaBo Ha Bb3CTAaHOBsIBaHe Ha CymMaTa WM 3aMsiHa, HO He
U Ha KpeauT!

Creq KaTo Tiofia/ieTe 3asBJIEHUETO CH 3a 0TKa3, TpsiOBa /la BbPHeTe MPOAYKTUTe CH B paMKUTe Ha 14 JHU OT Aarata
Ha TIoflaBaHeTo My. MoJisi, U3rpaTeTe BHIIPOCHUTe CTOKM Ha Haiwms ajpec: Codus, 1000, xxk Cepauka y/i.
I'oemeBo Ne83, Ekont Excnpec 3a HS PLUS D.O.O. CtokuTe ce cudTar 3a BbPHaTH CBOEBPEMEHHO, ako TH
W3TIpaTuTe Tpeau Kpasi Ha 14-1HeBHUS CPOK 3a BpblijaHe. TpsiOBa /ja BbpHeTe MPOAYKTUTe HeTlOBPeleH! U B
CBILIOTO KOJIMUECTBO, ONTAKOBAaHU B OPUIMHA/HATa UM OTAaKOBKA W/IM B OMAKOBKA, KOATO 3all[UTaBa MPOJyKTUTE 110
CBIIUS HAUMH, KAaKTO OpMIMHa HaTa OrakoBka. He MoxkeTe Jja BbpHeTe MOBpe/ieHU NPOAYKTHU, TIPOJYKTH B
V3MEeHEeHO KOJIMYeCTBO W/ MPOAYKTH, OTIaKOBaHU B HEMO/XO0/s1l[a OMaKOBKa.

Morisi, BBpHeTe apTUKY/IUTe KaTo KOJIeTHa IpaTKa, a He KaTo MMCMO, KaTo Ce yBepuTe, Ue NakeThbT e MapKUpaH C
KO/Ia 3a OTKa3 OT TOKYyIKarTa, KOMTO Lije Mo/yunTe 10 BpeMe Ha rporieca. AKO MakeThT He e IPaBU/IHO MapKUpaH
(u3nipareH Ge3 Kofia 3a OTKa3 OT TMOKYTIKarTa), TOBa MOXKe 3HAUMTEJTHO /1a yAB/KU BpeMeTo, Heo0XoAuMO 3a
o0paboTka Ha BallleTo MCKaHe. B ciryuail Ha OTKa3s OT /JoroBopa, Bue 11ie MokpreTe caMo pa3xofuTe 0 BpbIljaHe
Ha CTOKara, KaTo NI0COUeHUTe pa3Xo/y He MoJJieXXaT Ha Bb3CTaHOBSIBaHe.

Axo Beue CTe TUIaTWIH 3a NTOPBhUaHUTE OT Bac cTOKH, HUe He3abaBHO WK He MO-KbCHO OT 8 pabOTHH JHH OT
M3MpAIaHeTo Ha KoJleTa [0 Halllus a/[pec I1je Bb3CTaHOBUM BCUUKH MOJIyUeHH I/1all[aHusl, KOUTO CTe HalpaBU/IN
BBB Bpb3Ka C Mophukara . Cunra ce, ye KOJIETHT € U3IPATeH Ha HAIlUs a[jpec, KOraTo HALUAT CK/Iajl TO 3arlviiie
KaTo BbpHATa MpaTKa. 3ara3BaMe CH IMPABOTO /i 3a/bP>KUM TIOTyYeHOTO TI/IalljaHe 0 BPBIaHeTO Ha TIPOJYKTHUTE,
KOHUTO Ca TpeMeT Ha OTKa3 OT JI0roBopa.

[Ile Bb3CTaHOBUM IO/IyYeHUTe T/IALL@aHUs 10 ChLLMSI HAUMH, KOWTO CTe U3M0/3Ba/v MPY U3BbPILIBaHe Ha
MOKYyTIKaTa. B cylyuait Ha Ha/lo)KeH T1aTesX, MOKYITHATa IjeHa I1je Ob/ie BbpHaTa Ha HOMepa Ha OaHKOBaTa CMeTKa,
KOWTO CTe MoCour/Iu BbB Batuusi popmysip.

e YnpakHsBaHETO Ha [IPaBOTO Ha OTKa3 e U3K/II0UYeHO 3a C/Ie/JHUTe J0rOBOPU:JOrOBOPH 3a I0CTaBKa Ha CTOKH,
HarpaBeHH CIope/ crieli(UKaLuTe Ha TIOTpeOrTe st UK SICHO TePCOHAMU31PaHHy;

* /IOTOBOPHU 3a /I0CTaBKa Ha CTOKM, KOUTO MOraT Jia ce BJIOIIAT MM Jia u3TeKar Obp30;

* /IOTOBOPHM 3a AOCTAaBKa Ha BeCTHUK, MIEPUOJUUHO W3/aHKe UK CTIMCaHWe, C U3K/TFoUeHre Ha abOHAMeHTHH
[IOTOBOPH 3a Te3U U3/laHus;

 /IOTOBOPH 3a JOCTAaBKa Ha CTOKH, KOUTO ca OWy pasmeyataHy OT IOTpeOUTess cief] 10CTaBKaTa U KOUTO He
Morar fja ObZaT BbPHATH M0Pa/ii XUTHEHHH WM OTla3BaHe Ha 37jpaBeTo NMPUUMHM (HarpuMep: KO3MeTHKa,
TIOYKCTBAILM TIperiapaTy, MOIMPALLH MMacTy U 6aHCKK KOCTIOMH, Oe/bo, uopari);

e JIOTOBOPH 3a [OCTaBKa Ha CTOKH, KOMTO CJIefi KaTo Ca J0CTaBeHH U 110 CBOETO eCTeCTBO Ca HepasZeHo
CMeCeHH C JIpyTy apTUKY/Y; (HarpyMep: KOMIIeKT, BCUUKU NPOAYKTH oT Mystery box, 1 jBaTa mpofjyKra oT
Odeptu 1+1 6e3rnatHo, Bceku [IOAPBK);

e JIOTOBOPHM 3a [OCTaBKa Ha ay/ju0 WIH BUZIeO0 3alyCy UM KOMITIOTbPeH coTyep, KOraro Te ca pasneyaTaHy
OT MOTpeOuTess CJief] 0CTaBKaTa;

e [IOTOBOPH 3a JOCTaBKa Ha aJIKOXOJTHU HallMTKY, YMATO JOCTaBKa Ce OT/iara cjaef TpuzeceT JHU U YUATO
CTOWHOCT e JOrOBOpeHa TP CK/TF0YBAaHeTO Ha JJ0r0BOpa, 3aBUCH OT KosebaHMsATa Ha Ma3apa, U3BbH
KOHTpOJIa Ha Npo(eCUOHaNCTa;

* /IOTOBOPH 3a J0CTAaBKa Ha CTOKW WM YC/IYTH, YMATO IjeHa 3aBUCH OT KoieOaHusiTa Ha (PMHAHCOBUS T1a3ap
M3BbH KOHTPOJ/Ia Ha MpodeCcroHaMMCTa 1 e BePOsITHO /la Bb3HUKHAT Mpe3 Tepro/ia Ha OTKas;

e JIOTOBOPM 3a NpeJj0CTaBsiHe Ha yC/IyTH, HaITb/IHO U3ITb/IHEHU Mpe/iy Kpasi Ha [epro/ia Ha 0TKa3 U YheTo
W3ITbJIHEHUE e 3all04YHasIo CJie]] U3pUUHOTO NpeJBapUTEHO ChIVIaCHe Ha MOoTpebuTesist U N3pUYHOTO



OTKa3BaHe OT MPaBOTO MY Ha OTKa3; (HalpyuMep: TaKca IMPHU HaJIOXKeH TI/IaTeXX, eKCTIpecHa 0CTaBKa,
rapaHLiys 3a TakeTu);

e JIOTOBOPH 3a TOJ/IPB)KKA WJTH PEMOHTHH PaboTH, KOUTO TPsibBa /la ce U3BBLPILBAT CIEIIHO B ZIoMa Ha
noTpebuTe st ¥ U3PUYHO TTOMCKAHU OT HeTo, B TPaHUILIUTE Ha Pe3epBHU YaCTH U paboTa, CTPOro Heobxoauma
3a pearvpaHe Ha aBapUifHaTa CUTYallus;

e JIOTOBOPM 3a IpeJi0CTaBsiHe Ha HacTaHsIBaHe, TPAHCIIOPT, KETbPUHT U Pa3B/ieKaTeTHU yCIYTH, KOUTO TpsiOBa
Jla Ce TIPeIOCTaBAT Ha OTpe/iesieHa JjaTa Wik Ha Orpe/ie/ieHa YeCToTa;

e IOTOBOPM 3a [OCTaBKa Ha LIUPPOBO ChAbpPKaHUe, KOUTO He Ce TIPeJJOCTABIT Ha MaTeprajieH HOCUTel,
W3ITh/IHEHUETO Ha KOUTO e 3aTll04HaJsIo CJiefl U3PUUHOTO TIpeJiBApUTETHO ChIvIacke Ha MoTpeduTess 1
M3PUYHOTO OTKa3BaHe OT MPABOTO MY Ha OTKa3. (HarpumMep: U3TeryeHo U(pPoBO ChAbp)KaHHe, eIeKTPOHHA
KHUTa).

BHUMAHMUE: Ako 100pOBOJTHO BEPHETE TIPOAYKT, YUMUTO peKIaMaliysi € HeBb3MOXKHA, U3BbH 14 THEBHUS CPOK

3a U3BeCTHe 3a OTKa3 OT IOKYIIKA, U3BbH 14 IHeBHUs CPOK CJlef] [ToJlydyaBaHe Ha KOJ 3a peK/iamaLiys Ui [POLYKT,
KOUTO He e 3aKyIleH OT Hac, MOKeM J/la BbpHeM IIPOZyKTa IIpY 3ariiaiiaHe Ha cymara ot 20 jieBa, KOeTo e Takcara

3a obc/y)KBaHe Ha HeBa/lH/{HA PeK/amaliyisi, B IPOTHBEH C/lyuaii MPo/yKTa Iile Ob/ie yHUIIo)KeH. Hermorbpcenure

MIPOJYKTH I1le Ob/IaT YHUILL[OXKEHH cJiefi 2 Mecelja.

vi. Peknamanuu

Axo yCTaHOBUTE, Ue Bamsar IMPOAYKT He pa6OTI/I TPpaBUJIHO WX Y€ CTe IMOJIYUH/IM HelmoAXoAd] NI ITOBPEAEH
MPOAYKT pa3riojidrate CbC CJieAHUTE Bb3MOXXHOCTHU:

e [IpunaraHe Ha MpaBOTO Ha rapaHLUs 3a 10CTaBKa,
o [IpunaraHe Ha MpaBOTO Ha rapaHLUsi HA TEXHUUYECKU MPOAYKTH U
e [IpunaraHe Ha MPaBOTO Ha peK/aMal[usi Ha TIPOJYKT.

a) 'apannus 3a gocraBKa

1. Hue mpesiocTaBsiMe OITBb/THUTE/THA TapaHLMS 3a Oe3yTipevHa /0CTaBKa, KOSITO MOKe ia Ob/le IPUIokeHa B
paMKuTe Ha 48 yaca ciej nojiyuaBaHe Ha NPOJyKTa.

2. Ako BamuTe ripogykTH ca 6uM oBpe/ieHu 10 BpeMe Ha TPaHCTIOPTHPaHe WK He 0TroBapsT Ha Barmara
MOPBbYKa, YITHBO Bu MO/IMM 1@ HA ChOOIIMTE 3a TPelKaTa B paMKHTe Ha 48 uaca ciiefi JoCTaBKara.
W3mnipareTe HU UMeii, CbbprKall] CHUMKA Ha OTaKoBKaTa (eTUKEeTHT ChILO TPsibBa Zia Ob/ie SICHO U3/I0KeH Ha
CHUMKaTa) ¥ Ha MOoIy4YeHUs MPOAYKT, KOATO SICHO TI0Ka3Ba MoBpe/ieHara 30Ha.

3. Hue e naseM npropuTeT Ha pasyie)xiaHeTo Ha Bamara nipeTeH1ysl B Hau-KpaTKyu CPOKOBe U 1je Bu
IpeloCTaBUM 3ameCTBalL| IIPOAYKT.

4. AKo TIpeTeHLIMSITa e U3TpaTeHa CJie]] U3THYaHe Ha IT0COUeHHUsI TI0-Tope CPOK, Ts Iiie Ob/e pa3riejaHa KaTto
pekJiaMaLys Ha MPOJYKT.

b) I'apaHius Ha TeXHUYECKHU MPOAYKTH

3a onpezesieHU NPOYKTH, KOUTO MpejjiaraMme, ce pejocTaBs 24-MeceueH rapaHLIMOHEeH CPOK. ['apaHiusiTa Moxe
na ObJie IpUIoKeHa CaMo 3a TEXHUYEeCKHU U eIeKTPUUeCKH YCTPONCTBA, KOUTO Mpejarame. ['apaHI[MOHHUST CPOK
OT 24 Mecelja 3ari0uBa /la Teue OT JiaTaTa Ha MoJlyuaBaHe Ha CTOKUTe. MoskeTe /ia IPUIOXKUTE MPaBOTO CH Ha
rapaHius cbryiacHo UseH 117 ot 3akoHa 3a 3aljUra Ha rnotpebuTesinTe, Bb3 OCHOBA Ha (pakTypaTta, KOsiTo Urpae
pOJIsiTa U Ha TapaHLMOHeH CcepTU(UKaT.

JIpy>KeCTBOTO CH 3aria3Ba IpaBOTO /ja OTKa)Ke rapaHLMsATa, ak0 peK/lamMalusTa He e IpuApy’keHa oT (akTypa, ako
(akTypara He e UeT/IMBa WM He € Ha/IMYHa TI0 HAKAKBU /IPYTH MPUUYNHHU.

FapaHL[I/IHTa He e TIpUJIOKHUMaA, aKO:

e TPOAYKTHT € (U3NUECKH MTOBPE/IEH;

e TIPOAYKTHT MMa MPU3HAI[M Ha U3HOCBaHe MopaJy OOMKHOBEeHa yroTpeoa;

e TIPOAYKTHT MMa JedeKTH, IPUUMHEHH B pe3y/ITaT Ha HelpaBU/IHO, HEeITOJXO0/SII0 Ui HeOpeXXHO
W3TI0/I3BAHE.



[TpogyKTHTeE, 32 KOUTO HCKATe /la YIIPayKHUTE TIPaBOTO CH Ha rapaHIivs, TpsAOBa Ja ObJaT pasrieiaHu, opaau
KOeTO yUTHBO BU Mo/MM /1a IpUAPYKUTe MCKaHeTO CH ChC CHUMKHU WM BUI€OK/TUTIOBe, M300pa3siBaiiu Jedekra.
Axo e Heobxoa¥Mmo, 111e B ToMO/IMM Jla HY U3MpaTUTe TIPOAYKTa 00paTHO, 3a [la MOXKEM /[ia IO TIperyiefaMe.

Axo of100puM rickaHeTo Bu 3a rapanius, 1ie Bu nipefjoctaBuM HOB MpoAyKT. ChIN[0 Taka MMaTe MpaBo /ia
ToMcKaTe PeMOHT Ha Bailivisi TpoiyKT, HO TpsibBa fja cTe HasiCHO C (hakTa, ue MepUOABLT Ha PEMOHT € TIO-IbJIbT OT
repuo/ia 3a J0CTaBKa Ha HOB MPOAYKT. AKO PEMOHTBT TIPOb/DKU TIoBede OT 45 fHU, BalmsT npoayKT e 6b/e
3aMeHeH C HOB. AKO He MOXe /ia Objie TIpeZioCTaBeH HOB MPOAYKT, HUe I1ie By Bb3CTaHOBUM HU3LS/IO T/IaTeHaTa
LleHa 3a MPOAYKTa.

O600111eHre Ha TIpoLielypaTa MoKeTe /la HaMepuTe B pas/iesia ,,3amsiHa B TapaHLIMs“ Hali-oJ1y Ha yebcaiiTa.

BHVIMAHME: HS Plus npuema camo BpbIlJaHeTO Ha NPAaTKHTe, KOUTO ChABbP)KaT NMPOAYKTH, 3aKyleH! 0T
Yeocaiita. Bcuuku npaTtku, u3npareHd oT GU3NYeCKO JIuIe, KOUTO He ChABbP)KaT MPOAYKTH, 3aKyleHH! OT
HameTo [[py)xecTBo, e 0b/JaT BbPHATH Ha I0/jaTe/Isd 3a HeroBa CMeTKa.

¢) Pekiamanusi Ha MPOJyKT MOpajAu ChiiecTBeHH JedeKTu

1. Ako npoyKThT He pabOTH MpaBU/IHO, MOJISI, U3TpaTeTe HU UMeii Ha info@toprabat.bg v Hue 111e Bu
npe/iocTaBUM HeobxoauMoTo obsicHeHue. [1o TO3M HauuH Ile Ipe/jOTBpPaTUTE eBeHTyasHa 3710yrnoTpeba ¢
MPOJYKTA U BPeAY TI0 CaMusi TIPOJYKT, KAKTO U BCSIKAKBM HapaHsBaHWS 110 cebe U WK [IPyTH JILIA.

2. Ako ipoayKThT Bu He paboTH, MOXKeTe /la TIpeisiBUTe peKaMaliysi, TI030BaBaliKy Ce Ha ChI[eCTBEHH
nedexTu Ha npoaykra. CiiyuauTe, KOUTO Ce CUMATAT 3a ChlLeCTBeHU Zie)eKTH Ha MPOAYKTa, ca TOCOUeHU B
pasgen vii. ot HacTosiuTe OOIIM yC/10BYs M ITpaBria. MoxkeTe fla Tipe/isiBUTe peKaaMaliysi Ha TIPOAYKT
TOpaJy ChIeCTBeHH Aie)eKTH caMo ako CrioMeHaTuTe JedeKTH Beue ca ChIeCTBYBaId KbM MOMEHTa Ha
TMOKYTIKaTa, HO Cca OU/IM OTKPUTH TTO-KBCHO.

3. Ako BamusT npoaykT He paboTu ropaziy chiliecTBeH fedekT, yuTrBo Bu Monum fja chobiure 3a fedekra
BeJ/iHara cje[ KaTo CTe ro OTKPWIM, HO B HUKAaKbB C/Ty4ai He TI0-KbCHO OT [jBa Mecella OT JieHs], B KOWTO
otkpueTe Aedekra. V3nparere HU UMeT ChC CHUMKA WM BUI€OK/IUII, N300pa3siBaiy Ae(eKTHHS TIPOAYKT,
KOUTO /la ObIaT U3I10/13BaHU 3a HE/IBYyCMHUC/IEHO YCTaHOBSIBaHe, ue MpOAYKTHT He paboTH. AKO e
HeobOxozrMo, 11je By oMosiuM Jja HU M3MpaTyuTe BBIIPOCHUS MTPOAYKT 00paTHO, 3a [la MOXKEM [ia T'o
pasriefiaMe U [ja yCTaHOBUM JieeKTa Ha IIPOJYKTa.

4. Hama 1a MOXKeM /ia B3eMeM T10/] BHUMaHKe TIPeTeHIIUH 3a MPOAYKTH, KOUTO ca OW/M TIOBPeAeHH 1opau
HeIpaBU/IHA UM HelojXoAs1la yrorpeba uiu rnopefieHre, KOeTO He e N3K/IHUUTe/HO HeoOXoAUMO 3a
yCTaHOBsIBaHe Ha BH/la, CBOMCTBATa U PyHKLIMOHMPAHETO Ha CTOKUTe. AKO yKeslaeTe BHIIPOCHUSAT MPOAYKT Jia
Bu Obie BbpHAT C/lef; 0TKa3 Ha Tpe/isiBeHa NpeTeHLus, Hue 11je Bu ro nsnpartum 3aefHo C dakTypa 3a
pa3xofuTe, CBbP3aHU C JOCTaBKaTa Ha CIIOMeHaTusi IPOJYKT.

5. [Ipy»keCTBOTO HOCH OTTOBOPHOCT 3a JleeKTH Ha NIPOJYKTa, KOUTO Ce MPOsIBIT B paMKUTe Ha 2 TOJVHU Cle],
nocTaBkara. [Ipy>KeCcTBOTO e /ITbXKHO /ja OTTOBOPY Ha >kajibaTa B paMkuTe Ha 3 paboTHU [THU.

6. AKo ce ro30BaBaTe Ha [IPaBOTO CU Ha peKJlamaliysi I0paJiy ChblLeCTBeH JedeKT, pasnojarare CbC C/1e[IHUTe
Bb3MO)KHOCTHU:

e 3amMsHa Ha MPOAYKTa,

e BBH3CTAHOBSIBAHe Ha MOKYIHATa 1ieHa,

e OTCTpaHsIBaHe Ha MPOJYKTOBUS JeheKT Uiu

¢ TPOMNOPLIMOHATHO Bb3CTAaHOBSIBAHE Ha MOKYITHaTa 1ieHa.

O600111eHMe Ha TIPOIie[ypaTa MoXKeTe /la HaMepuTe B pasziena ,,OriakBaHe OTHOCHO TPOAYKTH U CTIOPOBe“ Hakl-
Jloy Ha yeOcaiira.

vii. CpiecTBeH AedexT
[TpaBOTO Ha peKslamaliys TIOPa/iu ChIleCTBeH eeKT MoXKe /1a Ob/ie TIPUIOKEHO B CJIEIHUTE CTyUYaHu:
e aKO MPOJYKTHT He TIPUTE)KaBa XapaKTePUCTUKUTE, HEOOXOJMMU 3a HOPMasTHaTa My yrotrpeba WTu ImycKaHe
Ha I1d3dpa;

* aKO MPOJYKTHT He TIPUTe)KaBa XapaKTepUCTUKUTe, HeOOXOMMHU 3a KOHKpPeTHaTa yroTpeba, ¢ orviefi Ha KOSITO
KymyBaubT e 3aKymu/ MPOAYKTa, ¥ TOBa e U3BeCTHO WU e TPsibBasio fia Ob/ie M3BecTHO Ha IIpofiaBaya;
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e aKO MPOJYKTHT He TIPUTE)KaBa XapaKTepPUCTUKUTe U KayeCcTBaTa, KOUTO ca OWId U3PUYHO WM UMILTULIUTHO
[IOTOBOPEHU WY TIPeANHCaHuy;

e axo IIpogaBausT e npegocraBua Ha KymnyBaua NpoAyKT, KOMTO He OTrOBapsi HA MOCTpaTa Wiv Mofesia Ha
MIPOAYKTa, OCBEH B C/Iy4auTe, KOraTo MoCTpaTa Uiyl MOJeTbT ca h300paseHr camo ¢ MH(GOpMallMoOHHa 11l

O600111eHMe Ha MpoLieflypaTa MOXKeTe /ja HaMepuTe B pa3Zena ,,OriakBaHe OTHOCHO MTPOAYKTH U CTIOpoBe” Hak-
[0y Ha yeOcaiira.

[Ipy>keCTBOTO HOCU OTTOBOPHOCT 3a ZiedeKTH Ha MPOAYKTa, KOUTO Ce MPOSIBAT B PAMKUTE Ha 2 TOAUHU CJief
JocTraBkara. [Ipy>keCTBOTO e JJTh)KHO /la OTTOBOPU Ha )kajibaTa B paMKuTe Ha 3 pabOTHU [THU.

viil. locTbnIHOCT Ha UH(opMaLysa

MocTaBuuKbBT Ce 3a/ib/KaBa BUHAru Jia pefoctass Ha KyryBaua ciiefiHaTa nHbopMarus:

e ugeHTUUKaIMA Ha [Ipy>KeCTBOTO (MMeTO U aJjpeca Ha pervucrpaiius Ha JIpy>keCTBOTO, peruCTpaljuoOHHUS
HOMep),

e uHMoOpMalLMs 3a KOHTAKT, KOSITO /laBa Bb3MOXKHOCT Ha [Tosi3BaTesisi la KOMyHUKHPA Obp30 U e)eKTUBHO C
HocrtaBumka (UMeiis, TenedoHeH ceKpeTap),

* OCHOBHM XapaKTePHUCTUKH Ha CTOKUTE WX YCIYTUTe (BK/IIOUUTE/THO YCIYTU U TapaHIuK, e(eKTUBHU CJie]]
ripozaxkbara),

e KpaliHa I]eHa Ha CTOKUTe WM YCIyTUTe C BKJIIOUeHU JaHbLY WX HauMHa Ha U3UMC/IsiBaHe Ha 1jeHaTa, ako
1opaju eCTeCTBOTO Ha CTOKUTE W/ YC/IYTUTe, KpaiHaTa 1jeHa He MoyKe /la Ob/ie U3urc/ieHa rpeBapuTesHo,

e HaAJIMYHOCT Ha NPOJYKTU (BCUYKHU MPOAYKTH WU YCIIYTH, TpejjjiaraHu upe3 YeOcaiita, TpsibBa fja Obaar
HaJ/IMYHU B Pa3yMeH CPOK),

e yCJIOBUS 3a T/alllaHe, YCI0BUS 3a JOCTaBKa WX yCJIOBUS 3a U3ITh/IHEHUe Ha ycayrara (HauuH Ha [JOCTaBKa,
MeCTOITO/IO’KeHHe U KPaeH CPOK),

e nH(OpMaLMs 32 BCUUKY TTOTeHL[MaIHA Pa3xo/y 3a TPAHCIIOPT, A0CTaBKa WU U3MpaljaHe Uiu
TIpeayTipek/ieHre, ue TaKWBa pPa3Xo/ld MOTarT /la Bb3HUKHAT, ako He MOraT Jja Ob/jaT U34nCIeHn
Tipe/IBapUTe/THO,

e BpeMeBHU 00XBaT Ha odeprara,

e YCJIOBHS1, CPOKOBe U MPOLelypU B CTy4ail Ha 0TKa3 OT J0roBopa U UH(OpMaLys 3a pa3xouTe 1Mo BpblljaHe
Ha CTOKUTe (aKO MMa TaK1Ba),

e 00sicCHeHHe Ha TIporielypara, KosTo Jja Ce MpeArpyueMe B Clydaii Ha peKiaMariyisi, BKJIFOUUTETHO IThJTHA
MH(OpMaLUs 3a JIMLETO 3a KOHTAKT UK 00CTy>KBaHeTO Ha K/IMEeHTH,

e [0eMaHe Ha OTTOBOPHOCTTA B C/Iy4ail Ha ChllleCTBEHH Ae(eKTH,

e BB3MOXXHOCT U YCJIOBUS 3a 0OC/TyKBaHe CJief] M3BbpIIIaBaHe Ha Mpo/ja>kOa 1 J0OpOBOJTHA TapaHLys, ako e
Heo0X0MMO.

 [Ipu noaroroBkara Ha YeOcaiiTa MOXe /la Bb3HUKHAT OTpe/iesieHH Ipelliku. T'hil KaTo He MOXKeM /la OKaXKeM
B/IMSTHUE BbPXY Te3U I'PEeLIKU, HsIMa /la HOCUM OTTOBOPHOCT 3a TsX. B ciiyuali Ha rosisiMo HeChbOTBEeTCTBUE T10
OTHOIIIeHVe Ha LIeHUTe WU TeXHUUeCKUTe XapaKTepUCTHUKU Ha TIPO/IyKTa, Hue I1je Bu nHdopmupame 3a
TOBa, KOTaTO HarpaBUTe MOPbUKaTa CH.

ix. Mudopmaiius 3a perucrpanuaTa, iMe Ha perucTbpa, perucTpaljoHeH HOMep:

Wwme Ha gpyxectBoto: HS PLUS, trgovina in storitve d.o.o.
Appec Ha ynpaBnenue: Gmajna 8, 1236 Trzin, CioBeHUs
Perucrpanjones HoMep Ha Jpy»kecTBoTo: 6579639000
Wpentudukarionen Homep 1o I/JC: S115553442
JanbuHo3agb/keHo jdLe: [a

Hara Ha BrivcBaHe B peructbpa: 28.03.2014 1.

CranpgaptHa knacudukanys Ha aeliHoctuTe G47.910 - TIpopax6a Ha ApeOHO 110 TIOIIaTa UiIu upe3 UHTePHeT

X. I3BBbHCH/I€0HO0 pa3pelllaBaHe Ha CIIOPOBE H IPYrd MPAaBHU CPeACTBA



JIpy>KeCTBOTO IM0J1ara BCUUKU YCHJIUS 3a pa3pelllaBaHe Ha CIIOPOBe 10 B3aMMHO ChIVIacHe. AKO TaKOBa
pa3pelllaBaHe Ha CIIOPOBE € HEBb3MOXXKHO, KOMITETEHTEH OPraH M0 OTHOIIIEHWe Ha Pa3pelllaBaHeTo Ha CIIOPOBETE €
CcbbT B JIt0OsIsHa.

xi. [lnardopma 3a pa3peniaBaHe Ha ClIOpOBe

ChIVIacHO 3aKOHOBUTe CTaHJapTH ApykecTBoTo HS plus d.o0.0. He mpu3HaBa HUKOM OpraH 3a U3BBHCHEOHO
paspeliiaBaHe Ha TOTPeOUTe/ICKH CITOPOBe KaTo YITh/JIHOMOILIEH OpraH 3a pa3pelllaBaHe Ha MoTpeOuTe/ICKU
CTIOpOBe, KOWTO MOTarT Jja ObaT MOBAUIHATH OT MOTpeOuTeMTe 110 CH/laTa Ha 3aKoHa 3a U3BbHCH/eO0HOTO
ypex/jaHe Ha MIOTpeOUTeICKUTe CTIOpOBe.

[Tnatdopmarta 3a pa3peliiaBaHe Ha CIIOpOBe e 0CTbITHA Ha http://ec.europa.eu/consumers/odr/.

3a moBeye MH(pOPMALKS OTHOCHO TIaTdopMara 3a pa3peliaBaHe Ha CIIOPOBe IMOCeTeTe eC.europa.eu.

3. KOMYHUKAIINA

Ipy»ecTBOTO 11je ce cBbpKe ¢ TTos3Baresisi upe3 cpefiCcTBa 3a JUCTAHLMOHHA KOMYHHUKALIMSI CaMO aKo TOBa e
Heo0X0IMMO 3a U3ITh/IHEHUETO Ha IMophYKara.

[py»xecTBOTO MpeocTaBs oMoll| Ha cBoute Ilon3Bareny Ha info@toprabat.bg.

BB3MmoXHO e Aa Cce CBbp>XeM C ITon3BaTenure U 3a TBProBCKHU Li€J/IM, dKO T€ HU MPeAOCTaBAT CbIJIACUETO CU Ad I'0
HalipaBUM, WX dKO T€ Be4Ue Ca HAlIpaBWU/IM IOKYTIKd B HAIIIUA OHJIAMH Mdras3uH, KaTO Ta3W KOMYHHKal|Us:

e IIie 6’]3,[[6 SICHO U HeIBYCMUCJIEHO orbeisI3aHa Karo PEKJ/IaMHO C’BO6H.[€HI/IE,
® IIie ITIOKa3Bad SICHO CBOs IoAarei,
¢ [Ije IToCOYBa ACHO pPa3/IMUHU ITPOMOLMK U ADYT'H MdPDKETUHI'OBU TEXHUKHW KATO TAKHBA.

3a roBeue UH(OPMALMSI OTHOCHO OCBII[eCTBSIBAHETO Ha KOMYHUKALUs, MOJIsl, B)KTe Haiiata [TosuTuka 3a
MOBepUTeTHOCT U [TO/TUTHKA 3a U3M0/I13BaHe Ha ,,0MCKBUTKH®.

4. AHTEJIEKTYAJ/IHA COBCTBEHOCT

Lsinara nHdopMalusi, CHUIMKU U TeKCTOBe, KaKTO U BCSIKAKBU AIPyTy MaTepuaiu (Harp. B0 ChbpKaHue,
rpaduku, CKULIM U Ap.), U3/I0KeHU Ha Hallus YeOcaT, ca 3all[uTeHH OT 3aKOHa 3a aBTOPCKOTO TPaBO W/WIn
MHTeJIeKTya/iHaTa COOCTBEHOCT.

Upe3 3aKyrmyBaHe Ha TIPOAYKTUTE WM M3MO0/I3BaHe Ha YeOcaiita, [Ton3BaresisT HsAMa /ia TIOMyYr HUKAaKBU aBTOPCKU
TpaBa, 1paBa Ha COOCTBEHOCT WM NTpaBa Ha MHTeJIeKTyaHa COOCTBEHOCT 3a TPOAYKTH W/WaK Yebcaiita.
[Ton3BaTensT Moxe Jja U3110/13Ba MaTeprarTe CamMo 3a HeroBH/HeHU COOCTBEHN HEThPrOBCKU LieJu.

5. O'PAHUYABAHE HA OTTOBOPHOCTTA

Vimaiiku ripejB1/i OTpaHMYaBaHETO Ha OTTOBOPHOCTTA, TOCOYEHO B HacTosiuTe OOIIM yCIOBUS U TIPaBUIA,
[py>keCTBOTO TIpe/IBW>XK/a U C/IeIHUTe OrPaHUUeHUs:

Axo pelvTe /ia M3M0/13BaTe HAILIWS OHJIaH Mara3uH /WK Hallivsi yebcaiiT, Bue ce cbriacsBare Jja ro HaripaBuUTe
I0OPOBOJTHO U C/ie[J0BaTe/THO TTI0eMaTe BCUUKK PUCKOBe. YeOCAUThT U Mara3uHbT Ce MPeOCTaBST Ha MPUHIIUTIA
"TaKuBa, KAKBUTO ca'", 0e3 HUKaKBY KOCBEHU WU MPEKU rapaHi[uu. Bcsko orpaHryaBaHe Ha OTTOBOPHOCTTA,
TI0COUEHO B Ta3M IVIaBa WM Ha JIpyro MsICTO B HacTosiiute OOBIIM yC/IOBUS U TIpaBuUIIa, Ce TipuUsara B
MaKCHMaJiHaTa CTelleH, pa3pelleHa OT 3aKOHa.

JIpy>keCTBOTO He rapaHTHpa paboTara Ha YeOcaiiTa 1 HeroBuTe (yHKIMM, KAKTO M HE rapaHTHpa, ue YeOCcalThT
11e pabotu 6e3 rpeiku, BUPYCU WX APYT BUJ, 3710BpefieH coptyep. B forbiHeHue, [Ipy»KeCTBOTO ChILIO Taka He
rapaHTupa, 4e uHbopmalusTa, myosMKyBaHa Ha YeOcaiiTa, e TOUHa ¥ u3uepraresiHa. [Ipy>kKeCTBOTO He HOCU
OTTOBOPHOCT 3a KAaKBUTO U /Ia € BPeH, BKJIFOUHTE/THO, HO He caMo, TIpsIKa, HeTlpsika WM TT0C/Ie/iBallia Bpe/a,
Bb3HUKHAJ/IA WK HAaCTBIWU/IA TIOPaJy U3IO/I3BaHeTO Ha YebcaiTa.


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/bg/MEMO_13_193
mailto:info@toprabat.bg

AKko pemrTe ia U3M0/13BaTe OH/IAMH Mara3vHa 1 /ja U3BbpIINTe I/1alljaHe B CTIOMeHaTHsl OH/IaliH MarasuH, Bue
M3PUYHO Ce ChIJIacsiBaTe, ue ro U3I0Ji3BaTe Ha COOCTBeHa OTTOBOPHOCT U ue Bue camu noemare BCUUKH PHUCKOBe,
CBbP3aHU C W3BBPILBAHETO Ha TUIalljaHe B HalllUs OHJIalH MarasvH, BK/IFOUMTETHO, HO He CaMO, HeyCrelllH!
nawanus ot [Tos3Baresns, rpelky Npy IjalljaHe v FPeLlKy NPU Bb3CTaHOBSIBaHe Ha CYMM B CJIyyal Ha
peknamarys. ToBa orpaHMYaBaHe Ha OTTOBOPHOCTTA Ce Mpujiara B MakCHMaJsiHaTa CTelleH, pa3pellleHa OT 3aKOHa.
[Ipy>keCTBOTO He HOCH OTTOBOPHOCT 3a KaKBUTO U [Jja € BpeZi, KOUTO MOrar /la Bb3HUKHAT BbB BPb3Ka C
M3I10/13BaHeTO Ha YeOcaiTa W/wiv NpoAyKTUTe, HaJIMYHU B HAILIUSI OHJIAaliH MarasuH.

6. SAK/IIOUUTEJ/IHUN PA3SIIOPE/IBUA

CkJ/IrouBaHe Ha 0roBoOp 3ae/IHO C M3ITh/I3BaHETO Ha yC/Iyrara 3a U3BbpIlBaHe Ha TIopbuka upe3 YebcaliTa, KakTo
Y BCUKH TIOAICTPAHUILY Ha TO3U YeOcailT, HacTosure OOIM yC/IOBYS 1 TIpaBU/Ia UMAT XapakTep Ha JJOrOBOpP,
ckmoueH Mexxty KyryBaua u []py»>kecTBOTO.

Pa3genHocT Ha pasnopegduTe AKO HIKOS OT pa3riopeZibuTe Ha HacTosiuTe OB YC/IOBUS 1 TIPAaBUJIa Ce OKaXKe
(U310 WM YaCTUYHO) He3aKOHHA, He/leHiCTBUTe/THA WM HeBaJT/IHA 110 HSAKAKBB JPYT HAUMH, CIIOMeHaTara
pasrnopez0a 11e ce cuuTa (M3LS/I0 UM YaCTUYHO) 3a/IM4YeHa, JOKaTo octaHanuTe OOIIM yCIOBHS U TTpaBUIa
MpO/b/DKABAT /la ce MpuJiarar.

IIsHa feeciocodHOCT [Ton3BaTeNST rapaHTHpa, Ye TIPUTEXKaBa ITbJIHA ZieecriocoOHOCT /ia TIoeMe TipaBaTa u
3a/Ib/DKEHUSTA, TIPOU3THUAIIM OT HacTosimuTe O61u ycoBus v npaBwia. C ToBa Bue rapanTtupare, e He ce
HY)X/]aeTe OT ChIVIACHETO W/IM 0l00peHreTo Ha TpeTa CTpaHa, 3a /la U3ITbJIHUTE 3a/Ib/DKEHUSTA CU, IPOU3THYALLH
ot Te3u OOILM yC/I0BUS U TTpaBUIa.

ITo3naBaHe Ha O61uTe ycs10oBuA 1 npaBusia C ToBa Bue rapadTupare, ue cTe Mpoyesv U CTe OWIK HAITbJTHO
3amo3Haty ¢ Te3u OOIIM yCI0BUS Y TIPaBU/Ia, TIPe [ja ' IpreMeTe, 0COOeHO KOraTo CTaBa BBITPOC 3a
YCTaHOBEHHWTEe OrPaHUYEeHHs Ha OTTOBOPHOCTTA.

IIpunoxxumo mpaso 1o oTHomeHHe Ha Te3n OO0 yc10BHA U TpaBuiia Te3u OOLM yCI0BUS 1 IpaBUja ce
YPEXXAaT OT 3aKOHO/aTeIcTBOTO Ha Perry6sinka CiioBeHMst. Bcruky criopoBe, Mpor3THYAIM OT HacTosyTe OO
yCJIOBUSI U TIpaBHJIa, Ca MO/, FOPUCAUKLIMATA Ha ChAuuMIara B Peryoimika CroBeHusl.

IIpomsiHa Ha HacTosimuTe OO yC10BUA U TpaBu/ia HsiMarte npaBo Jja M3MeHsiTe HUTO e/jHa OT pa3rnopeoure,
rocoueHu B Te3u OOIIM yC/IOBUS U TIPaBWJIa, WM /la Ce OTKaXKeTe (M3Ls/I0 WM YaCTUYHO) OT BaJIMAHOCTTA Ha
KOSITO U /Ia e OT TIoCcouyeHuTe pasnopebu. [Ipy>keCcTBOTO Ma IpaBo ia TpoMeHH HacTosiuTe OO yCnoBus U
TIpaBuJIa 1O BCSIKO BpeMe. Bcuuky npomeHH Iije ObaT myOIvKyBaH! Ha YebcaiiTa. AKO TIPOJB/DKUTE /ia
u3ros3Bare YeOcaiiTa, ce CUMTa, Ue CTe ChITIACHU C TPOMEHUTE, KOUTO Ca B CUJia B ChOTBETHHSI MOMEHT. AKO He
CTe ChIVIaCHU C TIPOMEHUTe, MMaTe TpaBo Jia Ce OTKakeTe OT Jlorosopa.

HHJIOCT Ha CIIOpa3yMeHUEeTO HaCTOHH_[I/ITe O6H_II/I YyC/I0BUA U MTpaBuWJ/Ia IIPpeACTaB/IABaT LA/I0TO CIIOpa3yMeHue,
MPUIOX)KUMO MeXYy AO0roBapAaliuTe ce CTpaHU. HaCTOSIU_H/ITe OGLL[I/I YyC/10BUA U TIpaBUWJId U3LAJI0 3dMEHAT BCUUYKHU
MOTEHLWA/THU TTpeAUIITHN MMCMEHU WU/ YCTHU CIIOPA3YMEHUWA WUJIKM YTOBOPKHU.

E3ukoBu Bepcuu Te3u OO1y yc/ioBYs ¥ TIpaBU/ia Ca M3TOTBEHU Ha CJIOBEHCKH e3WK. Besika Bepcust Ha Te3u OO0
YCJIOBYS Y TIpaBWJIa Ha KOWTO U Jla e pYyT e3MK e MOArOTBeHa, 3a [jJa OCUTYpH Io-y1eceH AocTsIl. C ToBa ce
CbIVIacsiBaTe U HaITbJIHO pa3bupare, ue BepcUsiTa Ha CJIOBEHCKU e3UK I1je Ce T10J13Ba C IPUOPUTET B C/lyyaid Ha
CIiopose.

3HaueHHe Ha TepMHUHUTeE VI3M0/13BaHNTe B HacTostMTe OOIIM yCI0BUS 1 TIpaBU/Ia TEPMUHU ca le()MHUPAHU B
Hayasi0To Ha Te3u OOIIM YCIOBUS U MPaBUJIA.

HS PLUS d.o.0. Gmajna 8/ 1236 Trzin / CnoBenusi / info@toprabat.bg

OpraH 3a perucrpauust: OKpwxeH cbl — JIro6siHa / Akuponepen kanmran: EUR 7500 / IBAN SI56
2900 0005 2694 428 / UnentudukaipioneH Homep 1o J1C: 15553442 / PeructpaijioHeH HOMep Ha [Ipy>KeCTBOTO:
6579639000
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