OO0mu yc/10BHS U IIpaBU/Ia

3araseTe v oTreyaramnTe

CrnoBeHust (Hapu4aHo Mo-z0y ,,/Ipy>kecTBOTO®).

Te3u OO1IM YC/IOBUS U TIPaBHUJIa Ce OTHACST 3a BCUUKH Bb3MOXKHU JIEHHOCTU B OHJIaliH Mara3vHa, KOWTO e

3a BCUUKU TTOTpeOuTe/M. YuTtuBo Bu MO/MM /a M TpoYeTeTe BHUMATEeTHO. AKO He CTe ChITIACHU C HSIKOS 4acCT OT
HacTosiuTe OOIY YCIOBUS U TTpaBU/Ia UM He CTe ChIVIACHU C TSX U3LI/I0, He TpsiOBa /ja U3M0/I3BaTe HallHs
Ye6caiit u Hamre ycayru. O6IuTe yCI0BUS U TTpaBUia Mpe/CTaB/IsBaT Balu/ieH JOrOBOP, CK/ItoUeH Mexxay Bac
U [Ipy>keCTBOTO.

YebcalThT e AOCThIIEH Ha MIPUHIIUIA ,,TAKbB, KAKBBTO €“ 1 JIpy’>keCTBOTO He TIPeI0CTaBs rapaHI[uH, KOCBEHO WA
TIPSIKO, CBbP3aHH C MPABOTO Ha COOCTBEHOCT, MapKeTHUHTa WM TOAHOCTTA 3a KaKBaTo U [ia € 1]eJ1 Ha MPOAYKTHTE,
Tpe/iCTaBeHy Ha YeOcaiTa.

CoOcTBeHUMKBT Ha YeOcaiiTa 11ie Tosiara HeoOXoZMMUTE TPYXKH [la Ce OTTUTA /la Ce YBEePH, ue JaHHUTe, IT0COYeHU Ha
YebcatiiTa, ca moAgpoOHU 1 akTyasHU. B cbIjoTo BpeMe cOOCTBEHUKBT Ha YebcaliTa CH 3ara3Ba MpaBoTo /ia
TIPOMEHH Ch/Ibp)KaHUeTO Ha YeOcaiiTa WM Jla pecTaHe Jia ro IOITb/IBA 10 BCSKO BpeMe Oe3 rpeiBapyuTeHO
yBefjoM/ieHre. B morrbiHeHHe cOOCTBEHUKBT Ha YeOcaiiTa MoyKe CBIL[O TaKa /la IPOMEHS YCIyTUTe, TPOAYKTHTE,
L[eHWTe WM TIPOTPaMUTe, OTTMCaHN Ha TO3U YeOcaiiT, 1o BCSKO BpeMe U Oe3 mpeu3BecTye.

1 OIIPEJE/IEHUSA

JpyxectBoto HS plus d.o.o., Gmajna 8, 1236 Trzin, CyioBeHus1 e COOCTBEHUKBT U OTIEPaTOPhT Ha yeOcaiita

MarasuH.
ITon3BarenAaT e BCSKO (pr3UUeCKo JLie, KOTO U3I0/I3Ba YeOcaiiTa.
KynyBausT (11 ,,Bue“ ) e Bcsiko ¢r3nyecko Jiuiie, KOeTO HarlpaBU MOKYIIKA B OH/IaliH Mara3uHa.

IToTpedurensr e ¢pr3nyecko Juile, KOeTO TPYUA0OMBA WX M3I0I3Ba CTOKUTE U YCIyTUTe 3a Lie/iv U3BBH 00xBaTa
Ha CBOsiTa rpodeCcrHoHaHa WK JOXOA0HOCHA JIelHOCT. 3a 1jesiuTe Ha HactosimuTe OOIIU yC/I0BYS U PaBUIIa,
BCcuuky KyryBauu cbirio ce cuurar 3a [Torpeburenu.

IToMTHKATAa 3a MOBEPUTE/THOCT € JJOKYMEHT, KOUTO ChbpiKa Lisgsiata MH(opMalus 3a 06paboTkaTa Ha JIMYHU
JIAaHHH, KOSITO Ce M3BBPIIIBa B paMKUTe Ha YeOcaiita. [TocoueHara [TonMTHKa 3a MOBEPUTETHOCT € JOCTBITHA TYK.

ITouTHKaTa 3a M3M0/I3BaHe Ha ,,0MCKBUTKH® e JOKYMEHT, KOUTO ChbpiKa IjsilaTa UH(MOPMALYs OTHOCHO
M3I10/13BaHEeTO Ha ,,0MCKBUTKU", KOETO Ce U3BBPIIIBA B PAMKHTe Ha YeOcaiita. [TocoueHara ITonutrkara 3a
W3I0JI3BaHe Ha ,,0MCKBUTKU® e IOCThITHA TYK.

2. BG.TOPPYSHOP.EU OHJ/IAUH MATA3UH

OO1muTe yC/I0BUS Y TIpaBU/Ia OTpeiesiaT paboTara Ha OHJIalH Mara3wHa, Je(HUpAT NpaBara U 3af/b/DKeHUsITa Ha
[Ton3Barens ¥ Ha OHJIAMH Mara3vHa U ypexkiaT OM3HeC OTHOIIIeHHUsITa MeX/ly OHJIaliH Mara3suHa u

KymnyBaua. O61iyTe yC/I0BUS 1 TIpaBU/Ia, KOUTO Ce TIpUjiaraT B MOMeHTa Ha MOKYTKara (B MOMeHTa, B KOWTO e
HarpaBeHa OHJIAMH MOpPBUKaTa), ca 006Bbp3Bamy 3a KymyBaua. Bceku mbT, KoraTo e HarpaBeHa MOphYKa,
[MTon3Barensr 1e 6b4e nHGoOpMUpaH 3a O61UTe ycioBUs U npaBuia. C U3BbPILIBAaHETO Ha MOpPbYKaTa
[Ton3BarensT MOTBbPXK/aBa, ue e 6w uHdopmMupaH 3a Te3u OOLHM YCIO0BUS U TIPaBUIA.
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[MotBbpXAeHHeTo Ha OOIIUTe YCIOBUS U TTPaBU/Ia MPU U3BbPIIIBAHE Ha MOPHYUKA B HALIIWS OHJIAlH Mara3uH
TIpe/iCTaB/IsiBa 0OBbP3Ball] OroBOp Mexxay Bac u [Ipy>kecTBOTO. YuTHBO BY MOMM Jja mpoyeTeTe BHUMATE/THO
O6mMTe yCI0BUS U TIPaBUIa MPeJy Aa MOTBbPJUTE MOPbYKATa CH. AKO He CTe ChITIacHU C HammTe OO0
YCJIOBUSI M IPaBUJIa, He MOXKeTe /la U3M0JI3BaTe YCAyruTe, TIpeloCTaBsiHU OT Halllusl OH/IakH Mara3uH. CbIIo Taka
He e Bb3MOXKHO /la Ce ChIviacuTe YacTuuHO ¢ OOIuTe yCI0BUS U MpaBUIa. 3a [ja HarpaBUTe MOKYTIKa, TpsibBa Ja
nipueMeTe U310 OOIIMTE YC/IOBUS U TIPaBU/Ia, KOUTO Ca B CHJjIa KbM MOMEHTA Ha TIOKYyTIKara.

i. Usmo/s13BaHe Ha OHJIAMH MarasvuHa

KommnaHusiTa yripaB/isiBa OH/IaliH Mara3suHa B CboTBeTCTBHe ¢ OO1uTe ycaoBys U npaBuia. OHIaliH MarasuHbT e
JIOCTBIIEH 3a KylyBauuTe T10 BCSIKO BpeMe, KaTo JIpy>KeCcTBOTO CH 3aria3Ba MpaBOTO BPEMEHHO /ia ieaKTUBUPa WU
CTIpe OHJIalH Mara3uHa 0e3 MpeBapUTeTHO YBeOMJIEHHE.

Bb3MO0)KHO e OHJ1aliH Mara3vHbT BPEMEHHO /la He e JOCThIIeH WIX BPEMEHHO Jja He e Bb3MOJKHO /la Ce U3BbPILIBAT
T/1allaHus I0pa/id M3BbPILIBaHe Ha MOAJPBKKA U aKTyanu3salus. [Jpy>keCTBOTO He HOCU OTTOBOPHOCT 3a KAKBUTO
Y /la e Bpe/id, KOWUTO MOJKeTe /la TIOHeCeTe T10 BpeMe Ha MOAApPb)KKaTa U/Win akTyaJu3vpaHeTo Ha OHJ/IaliH
MarasuHa.

ii. IspppuIBaHe Ha NOPbYKa B OH/IAUH MarasvHa

IoroBopbT 3a mpoak0a, cKmroueH Mexxay JloctaBurka v KyryBaua, ce cunTa 3a CK/IFOUeH, Korato KyrmyBaubT
MOTBbPAY NopbukaTa (KymyBaubT mosiyuaBa UMeiis1 3a MOTBbP>K/laBaHe Ha CcTaryca ,[lopbukaTa e moTBbpAeHa").
OT TO3M MOMEHT HaTaThbK BCUYKM LIeHU U APYTH YCI0BUS Ha MOKYIKara ca (MKCUPAHU Y TIPUIOKMMU KaKToO 3a
HocraBurika, Taka u 3a KyryBaua. [loroBopsT 3a rpozaxkba ce kauBa Ha CbpBbpa Ha [Ipy>KecTBOTO B eJleKTPOHEH
dhopmar.

[Tpoueaypa 3a U3BbPILBaHe Ha TOKYTIKa:

1. Crorika: B nipezsiaranara B oHnaiiH MarasuHa oepra KyrnyBaubT n3bvpa >kenaHust apTUKYJ/T U JKelaHOTO
KOJTMYeCTBO U MOTBbP>K/aBa CBOsi U300p, KaTo HaTvcHe OyToHa ,,/Jo6aBu B Kommukara“. Ako KymyBaubT
KeJlae /1a 3aKyIM HSIKOJIKO Pa3/IMUHM apTHKY/Ia, TIPOLeChT TPsiOBa /la Ce TIOBTOPH 3a BCEKU OT/ieJ/IeH apTHUKY/I.
Cnep karo KymyBaubT MpUK/IFOUM TIpoLieca Ha U300p Ha apTHKY/I, TOW MOXKe /la TIPOJ’bJDKU C TIpolieca 3a
M3BbPIIIBaHe Ha MMOKYTIKA, KaTo HaTUCHe OyToHa ,,[IpuK/IouBaHe Ha rMophuKaTa“.

2. Crenka: B Ta3u crenka KynyBaubT momsiBa popmysisipa 3a JIMUHY JAHHHU, HEOOXOAMMH 3a I0CTaBKaTa Ha
KeslaHata nopbuka. Crie] orb/iBaHe Ha ¢popMyJisipa B oripefiesieHu ciaydau KymyBaubT Moske Jja u3bvpa
MeJK/1y HSIKOJIKO OTILIMHU 3a /JOCTaBKa U fia f00aBst pyry MPOJYKTH UK YCIyTy KbM CBOsITa opbuka. [Ipu
Tasy CThIKa KynyBaubT CbILIj0 ce MH(OpMUpa 3a MJIaHUpaHara JlaTa Ha locTaBka. [Ipeau fa npukmoun
nopbukara KymyBaubT iMa Bb3MOXKHOCT /la M30Mpa MeXX/ly pa3/IMuHA HauMHU Ha 1iaijaHe. OKOHYaTe/THaTa
cyMma, KosITo TpsibBa /ia Ob/ie MyiaTeHa 3a MopbUKara, Ce U3YKC/IsIBa CIiope/] HarpaBeHust U300p ollle BeJHBX
npeZi HEMHOTO MpUK/I0YBaHe. KyryBaubT NOTBbpIK/jaBa IpoLjeca Ha U3BbpIIBaHe Ha MOKYIIKa, KaTo
HatucHe OyToHa ,,3aBbpILIeTe TIOKyTKaTa“. [toprabat2]

3. Crerka: Crep 3aBbpIliBaHe Ha MOKYyTKaTa YeOcalThT moka3Ba Ha KymyBaua choOliieHre 3a TIOTBBPIK/IEHHE,
B KOETO Ce [10COYBa, Ye NopbhyUKaTa e HalpaBeHa YCIelIHOo U Ce [T0Ka3BaT CBbP3aHUTe C HesroApPOOHOCTH.
OcgeH ToBa KynyBaubT nosry4yaBa UMeiis 3a IOTBbPIK/ieHME Ha 3asBeHUs] B TOUKA 2 UMe aZipec, KaTo
TIOCOYEHUAT UMEN/T ChibpyKa Mpervie]; Ha MOpbUyKaTa, MHCTPYKLIMU 3a U3IM0/I3BaHe Ha TOPbUYaHUTe NIPOAYKTH
Y MHCTPYKLMH 3a OTKa3 OT IOKYIIKaTa Wi IpefisBsiBaHe Ha peKyaMaliys, ako KyIyBaubT He e [J0BOJIeH OT
IIPOZIYKTa WX Beye He IO UCKa.

Bcsika uHdopMalus, rpeocTaBeHa IpH Mo/JjaBaHe Ha MOPBUKa, 11je 6b/ie 00paboTeHa B CbOTBETCTBHE
c ,JTonuTrKaTa 3a MOBEPUTETHOCT, KOSATO MOXKeTe Jia HaMepuTe Hali-7[0/1y Ha yebcaiira.

buxme vckanu fa Bu uHpopMrpame, ye CTOMHOCTTA Ha LjsijlaTa MOKYIIKA, BK/TFOUUTE/THO BCSIKA [JOCTaBKa WU
JPYTH MPUJIOKUMHU Pa3XxofH, e Ob/ie HauKc/ieHa TPy TIOTBbPXKJaBaHe Ha ropbukara Bu. [le Bu nndopmupame
3a BCUUKU JIOITBJTHUTE/THA PAa3XO/U TIPEIU JIa 3aBbPIITUTE TIOKyIKaTa Ci. V30paHusT HauWH Ha TulalllaHe MOXKe /1a
BKJ/TFOUBA JIOITb/THUTE/IHUA Pa3XO/u.

MoskeTe /ia poceiUTe U ypaB/siBaTe MopbukaTa CU B rpuaokeHneTo RMA Ha Ta3u Bpb3Ka https://rma.hs-
plus.com/language/bg BG/. 3a fja OChII[eCTBUTE AOCTHII, Ca BU HEOOXOAUMH HOMEPHT Ha MOphUKaTa UM KOIBT 3a
rpoc/iefisiBaHe U UMeIT afipechT WU Tese()OHHUAT HOMEep, KOUTO CTe BbBe/U BbB (hOpMy/isipa 3a MopbhyKa Mpu
MOKyTKara. B ToBa npusiokeHue (ako BCe OlIlle He e B MPOLieC Ha MOJTr0TOBKA) MOKETe ChILl0 TakKa /ia OTMEHHTe
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rophyYKaTa CH, /ia TIPOMeHUTe ChAbPXKAaHUeTO Ha TTOphUKaTa, ajipeca, Tesie)OHHUSI HOMED, Zia POoC/iefnTe
MOpBbYUKATa M ChLIO TakKa /ja Moy4yuTe JOCTHII A0 dakTypaTa 3a MOKymKa.

iii. [leHn, HAUMHU Ha TUIAlllAHEe ¥ IPOMOLIUM

enun

Bcuuku 11eHH, 1TocoueHu Ha Yebcaiita, ca B jiB. ¥ BKarouBat [J/IC. LleHuTe BakaT OT MOMeHTa, B KOWUTO e
HarpaBeHa rnopbyukara. Ocdeprara e NpuaOKUMa 0 HEHHOTO OTTeIVIsSIHE.

BHUMAHME: ToBa e oH/aiiH Mara3uH 3a TbProBusi Ha [peOHO, YMSATO 1ie/ieBa ay[UTOPHsi Ca eJUHCTBEHO KpaliH!
kmeHTy (B2C). [Topaau Tasu npuurHa HUe He W3BbPIIBaMe Npojax0ou Ha 6usHec kiueHTH (B2B) upes To3u
YebcaliT 1 CBIL0 TaKa He MOKeM /ia TIpeJ/I0KUM OIILUATA 3a W3/laBaHe Ha (akTypy Ha ropuAndecky via. ToBa
CBLI0 03HAYaBa, ue Moc/aeBally KOpeKLry Ha (akTypH (0T (pU3MUeCcKo JMLle Ha FOpUNYecKo JiuLie) He ca
BB3MOXKHH, THH KaTo cJie/ikara 3a npogakba ce CK/Ir0uBa eAMHCTBEHO C (hPHU3HUeCKo JHLle.

Axo uckate jia yctaHoBuTe B2B B3aMMOOTHOILIIEHHSI C HalleTo [Ipy>KeCTBO U /ia 3aKyIUTe TI0-TOJIeMH KOJTMYeCTBa
OT HaIlIMTe MPOAYKTH (LisT MaKeT/KallloH), MOXKeTe Jla Ceé CBhP)KeTe C Halllisl Mara3uH 3a ThPrOBHs Ha €/Ipo Ha
b2b@hsplus.si.

HauuHu Ha nianjaHe
MoskeTe /ia U3M0JI3BaTe C/eJHUTe HAUMHU Ha T/lalllaHe B Hallldsl OHJIalH Mara3uH:

o HasoxeH riaTexx - M3MI0/13BaliKy Napy B Opoii Wik KpeJuTHA KapTa, KymyBaubT mytaija (akrypara Ha
KypHepa, KOMTO Z0CTaBs CTOKara Ha ajipeca Ha KynyBaua;

o [lnamane c KpegUTHa KapTa;

e [Inamane ype3s PayPal.

JIpy>keCTBOTO CH 3ama3Ba [1paBOTO Jja poBepy 130paHus HauvH Ha IUIalljaHe, W3M0/13BaliKy CpeZiCcTBa 3a
yznocroBepsiBaHe. OCBeH TOBa CU 3aria3BaMe I1paBOTO Jja pasIyiesiame JOMTbIHATETHO N30paHys HauMH Ha TUlaljaHe,
KaTto By momonum Jja HU M3MpaTyTe [J0Ka3aTeCTBOTO 3a I1alljaHe.

YBemomenw cte 3a ¢akra, ue TpsiOBa Jja IIaTUTe LsiaTa CyMa Ha MOpbYKara (BK/IFOUUTETHO BCHUKHU Pa3Xo/iy,
CBBP3aHH C TPAHCAKLIMUTE U JOCTaBKaTa) B CbOTBETCTBHE C M30paHus HauWH Ha IuiallaHe. ['apaHTupare, ue umare
JleecriocOOHOCT U TIPaBo /la U3BBPIIBATe TPaHCAKLIMY C TIOMOIIITa Ha KpeIWTHA KapTa WK IpyTr U30paH HauMH Ha
TialjaHe.

ITpomonu

YebcaliThT CBIIO TaKa Mpejyiara OTCTHIIKU U JPYTU TTPOMOLIMU, KOUTO HaMaJ/IsiBaT LIeHHWTe Ha IMPOJAYKTUTe
(HapuuaHu TI0-710/1y ,,JipoMoLMK“). Bcsika mpoMoliust ce Tipejijlara Ha HaMmasieHa lieHa 3a U3BecTeH (OrpaHuueH)
Tepuoz, KOUTO e ompe/iesieH 3a BCsIKA OT/e/iHa Ipomolivsi. HamarneHara 1jeHa Bayky 3a BCUUKU TOKYITKH,
W3BBLPIIIEHU TI0 BpeMe Ha MPOMOL[UsITa.

buxwme uckanu ga Bu npepynpenum, ue orpeziesieHU MPOMOLIMM Ca NpejHa3HaueHW caMo 3a HOBU T10J13BaTesu,
KOUTO BCe Olle He Ca HarpaBW/IM MOKYTIKa B HalllMsl OH/IaliH Maras3uH. B To3u ciiyuali cioMeHaTara IpoMoLys He
ce oTHacs 3a chinectByBaiy [Tom3Baresn. Beceku onmr 3a 3/moymorpeba ¢ TakvBa IMPOMOLUH 1ije Obzie He3abaBHO
O7I0KMpaH U UMET ajpecuTe, U3IOJI3BaHU 3a U3BbPIIIBaHe Ha CITIOMeHaTara 3/10yroTpe0a, e ObJar u3Tputu 6e3
nipegu3BecTrie. OTCTBIIKUTE U APYTUTE IPOMOLIMY 0OMKHOBEHO He Ca KyMYJ/IaTUBHU, OCBEH aKO BCsIKa OT/e/THa
TIPOMOLIUSI U3PUYHO He TI0COoUBa ApPYTo.

iv. Pa3xoau M JocTaBKa Ha CTOKH

LlennTe He BK/IIOUBAT pa3xo/M 3a J0CTaBKa. Pa3xoauTe 3a 0CTaBKa MOraT Jja ObJjaT HaMepeHU B OHJIAH
MarasuHa, Kb/IeTO CBII0 MMaTe Bb3MOXKHOCT /la n3bepeTe HaUMHa CH Ha jocTtaBKa. Hameto [Ipy»kecTBo mpeziara
[lBa MeTO/la 3a [I0CTaBKa: CTaHJapTeH U ekcripeceH. OCHOBHATa pa3/ivKa MeXX/y Te3H /iBa MeTo/la Ha /I0CTaBKa e,
ye 0bpaboTKaTa 1 TTakKeTHPAHeTO Ha MOPBUKUTE C eKCIIPeCcHa /I0CTaBKa e C M0-BUCOK npuopuTeT. [Ipeau aa
n3bepeTe KeJlaHWS HAUMH 3a [OCTaBKa, MOJIsI, TIPOBepeTe 1jeHara, [I0CoYeHa /10 BCeKH oT/esieH u3bop. Korato
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3aBbpILBaTe NMOPhUKaTa, Ife BUANUTe 00II] TIperyie]] Ha IieHaTa, ChCTOSII Ce OT Pa3XOJUTe 3a MOKYIKa, Pa3XOAuTe 3a
JOCTaBKa W 00IIUTe pa3Xxou.

Axo n3bepeTe MeTOZ Ha T/1alllaHe C HaJIOXKeH T1aTexX, Kyprepckara ¢hupma Iile HaurC/Ii Takcara 3a J0CTaBKa Ha
rakeTa, M34Mc/ieHa 10 BpeMe Ha 3aBbpLIBAHeTO Ha MOpbhYKaTa. AKO pelluTe /ia IiaTUTe C KpeAUTHA KapTa WK
ype3 PayPal, nocouenure pa3xoau HsMa fia Bu 6baT HaurcieHu.

[TpogyKTHTe, KOUTO CTe MOpPBHYA/H, Ie ObAaT JOCTaBeHH Ha aZipeca, KOMTO CTe BbBe/M Ha Halllus yeOcalT KaTo
azipec 3a 0CTaBKa.

[Tpubnu3vTeTHaTa jaTa Ha JOCTaBKa Ce TIPe/ICTaBst Ha K/IMEHTa MpH To/jaBaHe Ha Mopbhukata. Hali-IbarusT cpok
3a flocTaBKa e 5 paboTHu HU. [Ipy>KeCcTBOTO CH 3ara3Ba MpaBOTO /a VA'b/DKK CPOKa 3a [I0CTaBKa B C/lyuail Ha
TIOBHIIIEHO ThPCEeHe WM 3abaBsiHe Ha yc/Iyrara 3a IocTaBKa. [locTaBKUTe Ce U3ITh/IHSBAT MPeJUMHO Mpeu o0si.
Axo mpaTkara He MO)keTe fia Ob/ie TipureTa, Kypriepckata (upma Iie ce oruTa Jia cbryacysa ¢ KymyBaua HOB HAUMH
Y MSICTO 3a [J0CTaBKa.

Axo KypuepbT He ycriee Jja ce cBbp>ke ¢ KyryBaua, ce rpaBv HOB OTIMT 3a IOCTaBKa Ha CyieiBaliys paboTeH fieH.
AXO BTOPUSAT OIUT 3a [JOCTaBKa ChL[O Ce MPOBaJIM, NpaTKaTa U ChbpP>KaHUETO i ce BPbILAT Ha MozaTesis.

IInaTenata CyMa 34 HEYCIIEIHO JOCTABEHU U IMMPeABAPUTE/THO IJIATEHU ITOPBHYKU Ce€ BPbllld dBTOMdATUUHO B
PAMKUTE Ha 8 (OCEM) pa6OTHI/I AHW OT MOMEHTA Ha 3dlMMCBaHe Hd BPBIIAHETO Ha IIPpAdTKdTa B CKJ/ld[id WX OT
MOMeHTa, KOraro ,Z[py}KECTBOTO € YCTaHOBHWJIO, Y€ IMPAaTKaTd He € JOCTaBe€Ha YCIIE€IIHO.

CurHanu 3a CUT'YPHOCT 3d H3I10/I13BAHETO HAd BCUUYKHU NIPOAYKTH

V3nion3BaHeTo Ha MPOAYKTUTE OT HalllMsl OHJIaMH Mara3vuH MOXKe /ia Mpe/iCTaB/IsiBa U3BeCTeH PUCK 3a )KUBOTA U
KpaiiHuture. TpssOBa M3pUYHO Jja TOTBbPUTE pa3bupaHeTo cH, ye yrnorpebara Ha TOCOYEHUTE TIPOAYKTU
Tpe/CTaB/IsiBa TaKbB PUCK, KOWTO Mpyemare Hamb/HO. I[lopbuBaliki W/W/IW U3M0/I3BaliKU CIIOMEHaTUTe MPOZAYKTH,
Bue noTBbprKaBare, ue CTe OU/IM 3aM03HATH ChC CIIOMEHATHUTe PUCKOBE, KOUTO MOTAT /la BK/THOYBAT PUCK OT
3abosisiBaHe, HapaHsBaHe, MHBAJIMIHOCT UM CMBPT. Bue TpsibBa /la moemeTe ITb/iHa OTTOBOPHOCT 3@ BCUYKU
MoC/eULIM, KOUTO O1Xa MOIVIM [ja Bb3HUKHAT TP NTOPbUKa W/WIN U3I0JI3BaHe Ha TIPOJYKTHUTe.

[Tpeau na U3Mos3BaTe HAKOW OT MIPOAYKTUTe TPsiOBa /la IpoueTeTe MHCTPYKIIMUTE 3a yroTpeoda.

[Tpeau yrnoTpeba BceKy POAYKT TpsibBa Jja Ob/e TecTBaH 1o 6e30maceH HAUMH. AKO He CTe Hallb/THO CUT'YPHU Kak
Jla TeCcTBaTe NMPOJyKTa, yYTUBO B1 Mo/IMM /1a He u3Mo/i3BaTe NPOAYyKTa, ja HU UH(OpPMUpaTe 3a TOBA U/IH Jla TO
BBDHeTe.

py>keCcTBOTO He TTI0eMa HUKaKBa OTTOBOPHOCT 3a HeTNpeKU WY NIPeKy Bpeiv, HACTBIIWIY B pe3y/ITaT Ha
M3I0/13BaHeTO Ha MPOJYKTUTe, TIOpbUaHu OT YeOcaiiTa, He3aBUCUMO [Jja/id TIPOJYKTHTE ca OUIN U3T10J/13BaHU
TIpaBUJIHO, WK HerpaBW/IHO oT KyryBaua uiv Tpeta cTpaHa. ToBa U3K/IIOUeHUe e MPUI0KKMMO BbB Bb3MOYKHO Haii-
ITb/THATa CTeIleH, paspelleHa OT 3aKOHOZaTe/ICTBOTO.

B ciyuaii Ha Tipe/isiBeH MCK 3a OTTOBOPHOCT cpeliy JIpy>KeCTBOTO, TO OrpaHM4aBa OTTOBOPHOCTTA CH 3a BpeH [0
TPU ITHTHU TIa3apHaTa LjeHa Ha MPOAYKTa.

CTpemMuM ce /ia TIpe/iOCTaBsiMe OIMMCAHMs Ha TIPOAYKTH ¥ CHUMKH, KOMTO Ca Bb3MO)KHO Hali-TIOAPOOHU 1 TOUHU.
Bbrnpeky ToBa He MOXKeM /la TapaHTHpaMe, ue LisylaTa MHpOopMaLus 3a MPOoAyKTa U HeroOBUTe CHUMKHU Ca HaITb/IHO
TOYHM. T'bI KaTo HAKOM MPOJYKTH MOrar /ia Ce J0CTaBAT OT pa3/MYHHU JOCTaBUMLIM, Ca Bb3MO)KHU JIEKU
OTKJIOHEHMS B OIaKOBKaTa WY BbHIIHUS BUJ, Ha IPOAYKTa. [locoueHNTe OTK/IOHEHHUs IO HUKaKbB HaurH He
OKa3Bar B/IMsIHUE BbPXY KauyeCTBOTO UM (PyHKIJMOHA/IHOCTTA Ha MPOAYKTa.

v. IIpaBo Ha oTKa3 ot /lorosopa

KynyBau, KOITO HarpaBy MOKYIIKA B HalllWsl OHJIaiH MarasuH, MMa TpaBo Ja ce oTKaxke oT Jloroopa.
CriomeHaTusT 0TKa30T [JJoroBopa Moke /1a Ob/ie 3asiB€H B paMKUTe Ha 14 HU OT /laTaTa Ha JJOCTaBKa Ha
MophUKaTa, KosITo ce chobiiaBa Ha [IpykecTBOTO OT hrpmarta 3a JocTaBka. KymyBaubT He e HE0OX0UMO Zia
CboO11]aBa MPUUMHA 3a CBOeTO peliieHWe. CrioMeHaToTO MPaBo Ha O0TKa3 oT JloroBopa ce rpusiara camo 3a
KyTyBauH, KOUTO ca (pU3uUeCKH JINLIa U KOUTO TIPUI00MBAT WIM U3TIOI3BaT CTOKUTE U YCYTUTE 3a LIe/T U3BbH
TsIXHaTa npodecroHa Ha WK JOXOJ0HOCHA JIeHHOCT.



3asB/IeHHeTO 3a OTKa3 Ce CYUTa 3a U3/aZieHO CBOeBPeMeHHO, aKo e Mpe/iCTaBeHo B CPOKa 3a 0TKas oT [lorosopa.
3asiB/ieHMe 3a 0TKa3 MoXke /ja Ob/ie Tipe/icTaBeHO B Ipe/iBapUTeTHO U3rOTBeH (GopMysisip WK Jja HU ObJie M3npaTeHo
1o umeiin. @opmyssipbT e JOCTHIIEeH B pa3zena ,,[IpaBo Ha OTKa3 OT MOKyNKa“ B [0/IHAaTa YacT Ha yeOcaiita.
TexxecTTa Ha /l0Ka3BaHe I10 OTHOLLIeHWe Ha YIIpaKHABaHeTO Ha IPaBOTO Ha OTKa3, I0COUYEHO B TO3U UJIeH, e BbPXY
[MoTpebuTess.

B cnyuyai Ha oTKas3 ot [loroBopa, KynyBausT vMa IpaBo Ha Bb3CTaHOBsAABaHe HAa CyMaTa M/IU 3aMsiHa, HO He
Y Ha Kpeaur!

Cnep KaTto TofiaieTe 3asBJIEHUETO CH 3a 0TKa3, TpsiOBa /la BbPHeTe MPOAYKTUTE CH B paMKUTe Ha 14 JHM OT ZaraTa
Ha To/ilaBaHeTo My. MoJisi, u3rpaTeTe BbIIPOCHUTe CTOKW Ha Haiwms azipec: Codwus, 1000, xk Cepauka yii.
I'voemieBo Ne83, Exont Excripec 3a HS PLUS D.0O.O. Ctokure ce cuuTaT 3a BbPHaTH CBOEBPEMEHHO, aKO '
W3IIpaTUTe TIpeay Kpasi Ha 14-1HeBHUS CPOK 3a BpblrjaHe. TpsiOBa /ja BbPHETE MPOAYKTHUTE HETIOBPeIeHH U B
CBILIOTO KOIMUECTBO, ONTaKOBAaHU B OpMIMHAa/IHaTa UM OTaKOBKa WM B OMAaKOBKA, KOSATO 3all[MTaBa MPOJyKTHUTeE 110
CBILUS HAUMH, KAKTO OpMIMHa/HarTa orakoBka. He MoxkeTe ja BbpHeTe 1OBpe/ieH! NPOAYKTH, TTPOLYKTH B
HM3MEHEHO KOTMUeCTBO WY MIPOAYKTH, ONaKOBaHU B HEIOAXOAAIA OMaKOBKa.

Morsi, BbpHeTe apTHUKY/IUTe KaTo KoJieTHa MpaTKa, a He KaTo MUCMO, KaTo Ce yBepUTe, Ue NMakeThT e MapKUPaH C
KOZIa 3@ OTKa3 OT MOKYTKaTa, KOWTO I1ie MOy4YUTe 110 BpeMe Ha rpolieca. AKO MakeThT He e TIPaBU/IHO MapKHUpaH
(u3nparen 6e3 Kofia 3a OTKa3 OT TMOKYTIKaTa), TOBa MOXKe 3HAUMTEJTHO /ia YAB/DKU BpeMeTo, HeoOXoAnMo 3a
00paboTKa Ha BalIeTo MCKaHe. B ciTyuaiil Ha OTKa3 OT JOrOBOpa, Bue 11ie MoKpreTe caMo pa3XofuTe T0 BPbILjaHe
Ha CTOKara, KaTo M0COUeHUTe pPa3Xo/iy He TO/JieXXaT Ha Bb3CTaHOBSIBAHe.

Axo Beue CTe TUIaTWIH 3a NTOPBUaHUTe OT Bac cToku, HUe He3abaBHO WK He TO-KbCHO OT 8 paboTHU JHU OT
M3MnpallaHeTo Ha KojieTa /10 Halllus afipec Iile Bb3CTAaHOBUM BCUUKM T0/IyUYeHH T/alljaHusi, KOUTO CTe HarpaBUWId
BBB Bpb3Ka C mopbykaTa . Cuura ce, ue KOJ€ThT € U3IpaTeH Ha Halllksl a[jpec, KoraTo HallUsT CKJIaf, rO 3aruiile
KaTo BbpHaTa Mparka. 3ara3BaMe CU IMPaBOTO Jja 3a//bP>KUM TMOyUeHOTO Ti/alllaHe /10 BPblllaHeTO Ha MPOAYKTUTe,
KOUTO Ca Mpe/IMeT Ha OTKa3 OT J0roBOpa.

[Ile Bb3CTaHOBUM IO/IyUeHUTeE TUIAI[@HUS 110 ChII[MsI HAUMH, KOWTO CTe U3IM0/I3BajIu MPU U3BbPIIIBaHe Ha
TOKyTIKaTa. B ciiyuali Ha Ha/IOXKeH T/1aTexk, TOKYTTHaTa IieHa 1ije Ob/le BbpHaTa Ha HoMepa Ha OaHKOBaTa CMeTKa,
KOMTO CTe oCOYn/IM BbB Baitusi hopmyssip.

e YmpaXHsBaHETO Ha MTPABOTO Ha OTKa3 e M3K/TF0UeHO 3a CJIeHUTEe JOTOBOPH:JOTOBOPH 3a I0CTaBKa Ha CTOKH,
HarpaBeHH criope/] crieliidUKal[uUTe Ha MOTPebuTe I WK SICHO IIepCOHaTU3UPaHu;

e JIOTOBOPHM 3a [J0CTaBKa Ha CTOKH, KOUTO MOTar /la Ce BJIOLIAT WK Jla u3TeKar 6bp30;

e JIOTOBOPH 3a [JOCTaBKa Ha BeCTHUK, MIEPUOAUYHO U3/laHHe UK CITUCaHUe, C W3K/TIoueHre Ha aboHaMeHTHU
JIOTOBOPH 3a Te3U U3/IaHuS;

 /IOTOBOPHM 3a JOCTAaBKa Ha CTOKH, KOUTO ca OW/IM pasreyataHy OT IOTPeOUTesIs cief] 10CTaBKaTa U KOUTO He
Morar ia ObAaT BbPHATH MOpPaii XUTMeHHU WK OTla3BaHe Ha 3/IpaBeTo NMPUUMHU (HarpyuMep: KO3MeTHKa,
TOYMCTBAIIIY TIperapaTH, To/IMpaIly MacTH U OaHCKU KOCTIOMH, 0esibo, 4oparim);

e JIOTOBOPH 3a [JOCTaBKa Ha CTOKH, KOWTO CJieJi KaTo Ca [J0CTaBeHU U 10 CBOETO eCTeCTBO Ca Hepas/eHo
CMECeHH C JIPyTU apTUKY/U; (HarpyuMep: KOMITIEKT, BCUUKU TIPOAYKTH OT Mystery box, u jBaTta poykra OT
Odeptu 1+1 6e3mnarHo, Bceku [IOIAPHK);

e JIOTOBOPH 3a [JOCTaBKa Ha ay/[u0 WX BUZIEO0 3alyCH WK KOMITIOTBPEH codTyep, KOraTo Te ca pasledaTaHu
OT MOTpeOuTesIs CJief] 0CTaBKaTa;

e JIOTOBOPHM 3a JOCTAaBKA Ha aJIKOXO/IHUA HAIMUTKH, UUSITO IOCTABKa Ce OT/Iara Cje/ TPUAeCeT JHU U UMSITO
CTOMHOCT e JOTOBOpEeHa MpU CK/TFOUBAHeTO Ha /I0T0BOPa, 3aBUCH OT KosiebaHUsTa Ha Ta3apa, U3BbH
KOHTPOJIa Ha MpoheCHOHAHCTa;

e JIOTOBOPH 3a JOCTAaBKA Ha CTOKH WJIM YCJIYTH, UMSTO 1]eHa 3aBUCH OT KosiebaHusATa Ha (hMHAHCOBUS Ma3ap
M3BBH KOHTPOJIA Ha rpogeCHOHAINCTa U e BePOSITHO /la Bb3HUKHAT Tpe3 Mepuo/ia Ha 0TKas;

e JIOTOBOPH 3a IpeJ0CTaBsiHe Ha YCIYTH, HAITh/THO U3ITh/THEHU Mpey Kpasi Ha Iepro/ia Ha 0TKa3 U YheTo
W3ITbJTHEHUE € 3arl0YHasI0 CJie]] U3PUUHOTO MPeJBAPUTEHO ChITIACHe Ha MOTPeOuTesist M N3PUYHOTO
OTKa3BaHe OT MPaBOTO MY Ha OTKa3; (Harpumep: Takca MpY Ha/loXKeH I1aTeX, eKCIipecHa J0CTaBKa,
rapaHLiys 3a TakeTu);

e JIOTOBOPH 3a TO//IPB)KKA WJIM PEMOHTHH Pab0TH, KOUTO TPsibBa /la ce U3BBLPILBAT CIEIHO B ZIoMa Ha
NoTpebuTe st M U3PUUHO MTOMCKAHU OT HETO, B TPaHULIUTE Ha Pe3epBHU YaCTH U paboTa, CTPOro HeobxoauMa
3a pearMpaHe Ha aBapuiHaTa CUTYalus;

e JIOTOBOPH 3a IpeJoCTaBsiHe Ha HaCTaHsIBaHe, TPAHCIIOPT, KeTbPUHT U Pa3B/IeKaTeTHU yCIYTH, KOUTO TpsiOBa
Jla Ce TIPeIOCTaBAT Ha OTpe/iesieHa JjaTa Wik Ha Orpe/ie/ieHa YeCToTa;



e JIOTOBOPH 3a /J0CTaBKa Ha LIU(PPOBO ChAbPKaHUe, KOUTO He Ce TIPeJJOCTaBIT Ha MaTeprajieH HOCUTel,
W3ITh/THEHUETO Ha KOUTO € 3all0uHasIo CJie/] U3pPUUHOTO MpeABapHUTETHO ChIVIaCHe Ha MOTpeduTesis U
M3PUYHOTO OTKa3BaHe OT MPaBOTO MY Ha OTKa3. (HarmprMep: u3TersieHo LUrdpoBo ChAbP)KaHKe, eIeKTPOHHA
KHUTa).

BHVIMAHME: Ako 106pOBOHO BbPHETe MPOAYKT, UMITO peKiaMaliisi e HeBb3MO)KHa, 3BbH 14 IHeBHUS CPOK

3a U3BeCTHe 3a OTKAas3 OT NOKYIIKa, U3BbH 14 [HEeBHUA CPOK CJief [10/IyyaBaHe Ha KOJ 3a peK/iaMallvs WA MPOAYKT,
KOUTO He e 3aKyIleH OT Hac, MOKeM /la BbpHeM IIPOZyKTa IIpU 3ariiaiiaHe Ha cymara ot 20 jieBa, KOeTo e Takcara

3a 00C/Iy>KBaHe Ha HeBa/IM/iHa peK/lamaliyis, B IPOTUBEH C/Iy4daii IpofyKrTa 1ije ObJe yHuIljokeH. HenmoTepceHure

NIPOAYKTH I1le Ob/jaT YHUIL[OXKEeHU Crief 2 Mecella.

vi. Pek1amarnun

Axo yCTaHOBHUTE, Ue Bamsar IMPOAYKT He pa6OTI/I TMPpaBUJIHO WM Y€ CTe IMOJIYUYH/IM HelmoAXoadl] NI ITIOBPpEAEH
MPOAYKT pa3riojdrare CbC CJieAHUTE Bb3MOXXHOCTHU:

o [IpunaraHe Ha MpaBOTO Ha rapaHLus 3a [JOCTaBKa,
o [IpunaraHe Ha MPaBOTO Ha rapaHLUsi HA TEXHUUECKU MPOAYKTHU U
o [IpunaraHe Ha MPaBOTO Ha peK/aMal[usi Ha TIPOJYKT.

a) l'apannus 3a gocraBKa

1. Hue mpeiocTaBsiMe ZOITb/THUTE/THA TapaHLMs 3a Oe3yTipedHa /0CTaBKa, KOSITO MOKe Zia Ob/le PUIoKeHa B
paMKuTe Ha 48 yaca ce nojiyuaBaHe Ha NPOJyKTa.

2. Ako BamuTe ripogykTH ca 6uM OBpe/ieHH 10 BpeMe Ha TPaHCTIOPTHPaHe WK He OTroBapsT Ha Barmara
MOpPbYKa, YITHBO Bu MO/IMM 1a HM ChOOIIMTE 3a TPelKaTa B paMKKTe Ha 48 uaca cyiefi JoCTaBKara.
W3rnipareTe HU UMeiiI, CbbprKall] CHUMKA Ha OTaKoBKaTa (eTUKEeTHT ChILO TPsibBa Zia Ob/ie SICHO U3/I0KeH Ha
CHUMKaTa) ¥ Ha MOTy4YeHUs MPOAYKT, KOATO SICHO TI0Ka3Ba MoBpe/ieHara 30Ha.

3. Hue e nazseM npropureT Ha pasmie)x/iaHeTo Ha Bamara npeteHiysl B Hau-KpaTkyi CPOKOBe U 11je Bu
IpeloCTaBUM 3amMeCTBalL| IIPOAYKT.

4. Axo mipeTeHLIMsATa e U3TIpaTeHa Cjie]] U3ThYaHe Ha MOCOYeHHsI TI0-Tope CPOK, T 1ije Ob/ie pa3ryie/iaHa KaTo
pekJiaMaLys Ha MPOJYKT.

b) I'apaHI{us1 Ha TEXHUYECKH NPOAYKTH

3a onpezeneHy NPOLYKTH, KOUTO MpejJiaraMme, ce pejocTaBs 24-MeceueH rapaHLIMOHEeH CPOK. ['apaHIusiTa Moxe
na ObJie IPUIoYKeHa CaMo 3a TEXHUYEeCKHU U eIeKTPUUeCKH YCTPOHCTBA, KOUTO Mpejarame. ['apaHI[MOHHUST CPOK
OT 24 Mecelja 3ari0uBa /la Teue OT JiaTaTa Ha MoJiyuaBaHe Ha CTOKUTe. MoykeTe /ila IPUIOXKUTE MPaBOTO CH Ha
rapaHuusi cbriacHo UseH 117 ot 3akoHa 3a 3aliyTa Ha ToTpeOuTeMTe, Bb3 OCHOBA Ha (hakTypara, KOSITO Urpae
pOJIsiTa U Ha TapaHLMOHeH CcepTU(UKaT.

JIpy>KeCTBOTO CH 3aria3Ba IPaBOTO /ja OTKa)Ke rapaHLIMATa, ak0 peK/laMalusTa He e MpUApyKeHa oT (akTypa, ako
(hakTypara He e UeT/IUBA UM HE e HaJIMYHA 10 HIKAKBU JPYTH MPUUHHHU.

[apaHLMATa He e IPUIOKUMA, aKo:

* TIPOAYKTHT € (pr3UUeCcKy MOBPeJeH;

e TIPOAYKTHT MMa MPU3HALIM Ha U3HOCBaHe Mopa/iu 0OMKHOBeHa yroTpe0a;

* TIPOAYKTBHT UMa fiepeKTH, MPUUKMHEHU B Pe3y/ITaT Ha HelpaBU/IHO, HeTIOAXO/SII0 Wi HeOpeXXHO
Y3I10/13BaHe.

[TpoxmyKTuTe, 32 KOUTO HUCKATe /la YIIPa’KHUTE TIPaBOTO CH Ha rapaHIivs, TPsOBa /ja Ob/aT pasriie/iaHu, opajau
KOeTO yuTHUBO Bu Mo/uM Jla MPUAPYKUTE UCKAHETO CU ChC CHUMKH WK BUIEOK/IUTIOBe, 300pa3sBaiiy fedekra.
Axo e HeobxoauMo, 111e By ToMosIMM Jja HY U3MpaTUTe TPOAYyKTa 00paTHO, 3a [la MOXKEM /[ia T'o TIperyeiaMe.

Axo ozo6puM rckaHeto Bu 3a rapaHius, e Bu npefgocraBuM HOB rpofyKT. ChII0 Taka MMaTe MpaBo Jja
TOMCKaTe peMOHT Ha Barus mpozyKT, HO TpsibBa /ja CTe HasiCHO C ()aKTa, ue MepruoAbT Ha PEMOHT € TO-/IbJIbT’ OT



repuoza 3a JOCTaBKa Ha HOB TIPOAYKT. AKO PEMOHTBT TMPOZB/DKU MoBeue OT 45 AHU, BalliusiT mpoAyKT 1ije Obe
3aMeHeH C HOB. AKO He MOXe /ia Ob/ie TIpeZloCTaBeH HOB MPOAYKT, HUe 11le By Bb3CTaHOBUM H3LISIJIO TJIaTeHaTa
LieHa 3a MPOAYKTa.

O6o0061eHMe Ha TIpoLielypaTa MOXKeTe /jla HaMepHTe B pa3jiesa ,,3aMsiHa B TapaHLys“ Hali-10/1y Ha yebcaiTa.

BHVIMAHME: HS Plus nprieMa caM0 BpbIIIaHeTO Ha NMPAaTKUTe, KOUTO ChABP)KaT MPOAYKTH, 3aKyIIeHH OT
Yeb6caiiTa. Bcuuku npaTku, u3npareHu oT pu3nyecko jiuine, KOUTO He ChAbPIKaT NPOAYKTH, 3aKyleHH 0T
HameTo /IpyecTBo, 1je 0bAaT BbPHATH HA M0/aTe/IsA 3a HeroBa CMeTKa.

¢) Pex/1amanusi Ha NPOJyKT MOPajM ChilleCTBeHH AeeKTH

MpeloCTaBUM HeoOXoquMOTO obsicHeHue. T1o To3u HauWH IIje TTPeAOTBPATUTe eBeHTyaTHa 3/10yTroTpeba ¢
NIPO/JIyKTa Y BPeAU IO caMUsi POAYKT, KAKTO U BCSIKAKBU HapaHsBaHUs 10 cebe CU WM APYTH JIULIA.

2. Ako npoayKTbT By He paboTu, MoXkeTe Jia TIpeJsiBUTe peKyiaMarivisi, TTI030BaBaliKK Ce Ha ChIlleCTBEHU
nedekty Ha npofykTa. CiiydyanTe, KOUTO Ce CUMTAT 3a ChIeCTBeHU JleheKTH Ha MPOJyKTa, Ca MOCOYeHU B
paszen vii. o HacTosiiuTe OO yC/IOBUS U TIpaBUia. MoyKeTe /ia TIpeAsiBUTe PeK/laMaliys Ha TPOAYKT
Topajivi ChIeCTBEHU Jle(heKTH caMo aKO CTIOMeHaTuTe Ae(eKTH Beue ca ChIeCTBYBalu KbM MOMEHTA Ha
TMOKYTIKaTa, HO ca OW/IM OTKPUTH TIO-KBCHO.

3. Ako BammsiT mpoaykT He paboTu ropasiv chinecTBeH fedekT, yuTrBo Bu Monum fja crobimTe 3a gedekra
Be/lHara cJief; Kato CTe o OTKPWIW, HO B HUKaKbB C/Iyuyai He [10-KbCHO OT /iBa Mecella OT [ieHsl, B KOMTO
oTkpuere fiepekra. M3mpaTeTe HU UMe/ CbC CHUMKA WM BUIEOKIIUTI, N300pa3sBaiiiy AedeKTHUs TIPOYKT,
KOUTO Zia Ob/IaT U3MO/I3BaHU 3a HE/[BYCMHUC/IEHO YCTaHOBsIBaHe, Ue MPOAYKTHT He paboTu. AKo e
HeoOxoAuMOo, 11je B moMonmM fja HU U3MpaTyUTe BBIIPOCHUS MPOAYKT 00paTHO, 3a ja MOXKeM /ia O
pasrieziame M Jla yCTaHOBUM JlepeKTa Ha MMPOAYKTa.

4. Hama fja Mo)keM [la B3eMeM T10/], BHUMaHHe TPeTeHI[|H 3a TIPOAYKTH, KOUTO ca OW/Iv MOBpejeHH TTopajiv
HeTIpaBU/IHA WJTH HeTIOXOAIIa yrioTpeOa Wiy TIoBe/jeHre, KOeTo He e M3K/TIOUMTeTHO HeoOX0ArMO 3a
yCTaHOBSIBaHe Ha BU/ia, CBOMCTBAaTa U PyHKLIMOHUPAHETO Ha CTOKKTe. AKO >KeslaeTe BbIIPOCHUST MPOAYKT Jia
Bu 6b/1e BbpHAT CJie/l 0TKa3 Ha Mpe/isiBeHa MpeTeHLus, Hue 1ije Bu ro usnpatum 3aeiHO € dakTypa 3a
pas3xoAuTe, CBbP3aHM C JOCTAaBKaTa Ha CIIOMEHAaTHsI MPOJYKT.

5. /Ipy>keCTBOTO HOCH OTTOBOPHOCT 3a Jle()eKTH Ha POJYKTa, KOUTO Ce MPOSIBIT B PAMKUTE Ha 2 TO/IMHU CJie]
JocTaBkara. [Ipy>KeCTBOTO € /ITb)KHO Jla OTTOBOPHU Ha >kajibaTa B paMKuTe Ha 3 pabOTHU JTHH.

6. AKo ce mo30BaBaTe Ha MPaBOTO CH Ha peKJiaMal[usi TOpaJid ChIlleCTBeH JedeKT, pasrnosjarare CbC CeJHUTE
Bb3MOKHOCTH:

1. Axo npozyKTHT He pabOTH MPaBUIIHO, MOJISI, M3TIpaTeTe HU UMeiin Ha info@bg.toppyshop.eu 1 Hue e Bu

e 3aMsiHa Ha MPOJYKTa,
e Bb3CTAHOBSIBAHE Ha [MOKYyMHara 1|eHa,

e OTCTpaHsIBaHe Ha MPOJYKTOBUS JedeKT Uiu

e MPOMNMOPLIMOHATHO Bb3CTAaHOBSIBAHE HA MOKYyITHAaTAa LeHa.

O6o0061eHMe Ha TIpoLielypaTa MOXKeTe /la HaMepuTe B pa3zena ,,OriakBaHe OTHOCHO TIPOAYKTH U CIIOPOBe* Haii-
[0y Ha yeOcaiiTa.

vii. ChiiecTBeH AedekT

HpaBOTO Ha peKkjiamaliyd 1ropajn CbjeCTBEH I,Z[e(i)EKT MOXXe Ia 61>,qe IMMPpUJIOXKEHO B CJieJHUTE C/IyUdu:

e aKO MPOJYKTHT He TIPHUTe)KaBa XapaKTepUCTUKUTe, HeOOX0MMU 3a HOpMajiHaTa My yrotrpeba Wiu myckaHe
Ha Tasapa;

* aKO MPOJYKTHT He MPUTe)KaBa XapaKTepPUCTUKUTe, He0OXOJUMH 3a KOHKpeTHara yroTpeba, C or/ies; Ha KOsITO
KymyBaubT e 3aKymu/ MPOAYKTa, U TOBa e U3BeCTHO WU e TpsibBasio Aia Ob/e n3BecTHO Ha [IpoaBaya;

e aKO MPOJYKTHT He TIPHUTE)KaBa XapaKTePUCTUKUTE U KaueCcTBaTa, KOUTO ca OWIM M3PUUHO WM UMIUTULIUTHO
[0OTOBOPEHU WJ/IU NTpe/IITiCaHu;

e ako [IpogaBaubT e npefocTtaBun Ha KyrnyBaua NpoJyKT, KOMTO He OTrOBapsl HA MOCTpaTa Uu MoZesia Ha
TIPO/IyKTa, OCBEH B C/lyuauTe, KOraTo MOCTpaTa WIu MOJleTbT ca n306pa3eHu camo ¢ MHGOpMaIMoHHa LieJl.
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O6o011eHMe Ha TIpoLielypaTa MOXKeTe /la HaMepuTe B pa3zena ,,OriakBaHe OTHOCHO TIPOAYKTH U CIIOPOBe* Haii-
[0y Ha yeOcaiiTa.

JIpy>keCTBOTO HOCH OTTOBOPHOCT 3a Zie(peKTH Ha MPOAYKTa, KOUTO Ce MPOSIBAT B paMKUTe Ha 2 TOAUHU CJIef]
JocraBkara. [Ipy>keCTBOTO e JJTh)KHO /la OTTOBOPU Ha >kasibaTta B paMKuTe Ha 3 pabOTHU [THU.

viil. JlocTbIIHOCT Ha UH(opMaLysa

JlocTaBUMKBT Ce 3a/b/DKaBa BUHArM Jia pesiocTaps Ha KynyBaua ciefjHata MH(pOpMaLus:

e ujeHTU(UMKaIMA Ha [Ipy>KeCTBOTO (MMeTO U aJjpeca Ha pervucTpaiius Ha JIpy>keCTBOTO, peruCTpaljuoOHHUS
HOMEp),

e uyHMoOpMaLMs 3a KOHTAKT, KOSITO /laBa Bb3MOXKHOCT Ha [Tosi3BaTesisi la KOMyHUKHPA Obp30 U e)eKTUBHO C
HocraBurika (uMelin, TesieoHEH cekpeTap),

* OCHOBHM XapaKTePHUCTUKH Ha CTOKUTE WIH YCIYTUTe (BK/IIOUUTE/HO YCIYTU U TapaHIuK, e(eKTUBHU CJief]
ripozakbara),

e KpaifHa I|eHa Ha CTOKHTE WIH YCIyTUTe C BK/IIOUEeHH JJaHblLI WIM HAUWHA Ha W3UYKC/IsIBAaHe Ha 1leHaTa, ako
MOpaJiy eCTeCTBOTO HAa CTOKUTE WK YCJIyTUTe, KpaliHaTa IieHa He MOyKe Zia Ob/le U3uKC/ieHa MpeBapyUTesHO,

e HAJMYHOCT Ha MPOAYKTH (BCUUKHU TIPOAYKTU WU YCIIYTH, TIpejjiaraHu upe3 YebOcaiiTa, TpsibBa /ja Obaar
Ha/TMYHU B pa3yMeH CPOK),

e YCJIOBUS 3a TUIAIllaHe, YC/IOBUS 3a JOCTaBKA WM YC/IOBUS 3a U3IThJIHEHME Ha yc/Tyrara (HaurH Ha ZI0CTaBKa,
MeCTOIOJIO)KeH!e 1 KPaeH CPOK),

e yH(oOpMaLKs 3a BCUUKHM MOTeHLMaIHA Pa3X0/iy 3a TPAHCIIOPT, JOCTaBKa WU U3TIpalljaHe Win
TipeayTipek/ieHre, ue TakMBa Pa3Xo/ld MOTaT /la Bb3HUKHAT, ako He MOoraT Jja Ob/jaT U34ncieHn
TipeJjBapUTe/HO,

e BpeMeBHU 00XBaT Ha odeprara,

* YyCJIOBUsI, CDOKOBE U TIPOLIeypH B C/Tydaid Ha OTKa3 OT 0roBopa U MH(OPMaLUs 3a pa3xoJuTe T0 BPbljaHe
Ha CTOKHTe (aKo MMa TaK1Ba),

» 00siCHeHHe Ha TpoLe/lypara, KOsiTo /ja Ce TpeJripieMe B CTydaii Ha peKiaMaliysi, BK/TFOUMTEeTHO ThJ/THA
MH(OpMaLUs 3a JIMLETO 38 KOHTAKT UK 00CTy>KBaHeTO Ha K/IMeHTH,

e [I0eMaHe Ha OTTOBOPHOCTTA B C/Iy4al Ha ChIl[eCTBeHU JlepeKTH,

e BB3MOXKHOCT U YC/IOBUS 3a 00C/Ty)KBaHe C/ie/l U3BbpillaBaHe Ha Mpoga)kba u ;00poBo/HA rapaHIys, ako e
Heo0X0uMO.

 [Ipu noaroroBkara Ha YeOcaiiTa MOXe /la Bb3HUKHAT OTpe/iesieHH rpeliku. T'hil KaTo He MOXKeM /la OKayKeM
B/IMSIHYE BbPXY Te3U I'PEIIKH, HAMa /la HOCUM OTTOBOPHOCT 3a TsiX. B cilyuaii Ha ro/isiMo HeCbOTBETCTBHE T10
OTHOIIIeHVe Ha LIeHUTe WA TeXHUYeCKHUTe XapaKTepUCTHUKU Ha MIPO/IyKTa, Hue I1je Bu undopmupame 3a
TOBa, KOTraTo HaripaBUTe MopbyKara CH.

ix. Undopmaiys 3a perucTpaijysTa, iMe Ha perucTbpa, perucTpalioHeH HoMep:

Wwme Ha apyxectBoto: HS PLUS, trgovina in storitve d.o.o.
Appec Ha ynpasnenuve: Gmajna 8, 1236 Trzin, CioBeHus
PerucTpanjoseH HoMep Ha JIpy>kecTBOTO: 6579639000
Wpentudukarionen Homep 1o J/JC: S115553442
JanbuyHo3aab/oKeHo dLe: [a

Hara Ha BrivcBaHe B peructbpa: 28.03.2014 1.

CranpgapTtHa knacudukanys Ha geiiHoctuTe G47.910 - TIpopax6a Ha ApeOHO 110 TIoIIaTa UiIv upe3 UHTePHeT

x. I3BBbHCH/I€0HO0 pa3pelllaBaHe Ha CIIOPOBe H IPYrd NMPAaBHU CPeACTBA

JIpy>KeCTBOTO IM0j1ara BCUUKH YCU/IKS 3a pa3pelliaBaHe Ha CTIOPOBe 10 B3aMMHO ChIviacHe. AKO TaKoBa
paspelliaBaHe Ha CTIOPOBE € HEBb3MO)KHO, KOMITETEHTEH OpraH I0 OTHOIIIEHHEe Ha pa3peliaBaHeTo Ha CIIOPOBETe e
CbabT B JIt0O/IsAHA.



xi. IInardopma 3a pa3peniaBaHe Ha CIIOpOBe

CbIVIacHO 3aKOHOBUTe CTaHAApTH ApykecTBoTo HS plus d.o0.0. He mpr3HaBa HUKOM OpraH 3a U3BBHCHEOHO
paspeliiaBaHe Ha TTOTPeOUTeICKU CIIOPOBe KaTo YITh/JIHOMOILeH OpraH 3a pa3pelllaBaHe Ha ToTpeOuTe/ICKu
CTIOpOBe, KOWTO MOTarT Jja ObaT MOBAUTHATH OT MOTPeOuTeMTe 110 CH/laTa Ha 3aKOHa 3a U3BbHCHe0HOTO
ypeXXiaHe Ha MoTpeOUTeICKUTe CTIOPOBe.

[Tnatdopmarta 3a pa3peliiaBaHe Ha CIIOpOBe e A0CTbITHA Ha http://ec.europa.eu/consumers/odr/.

3a noBeye MH(pOpPMaLKS OTHOCHO TaTdopMara 3a pa3pelliaBaHe Ha CIIOpOBe IOCeTeTe eC.europa.eu.

[lovilion-insurance]

3. KOMYHUKAIINA

Ipy>xecTBOTO 111e ce cBbp>ke C [Tom3Baresist upe3 cpe/iCcTBa 3a UCTAHIMOHHA KOMYHUKALHSI CaMO aKO TOBa e
HeoOX0oMMO 3a U3ITbJITHEHUeTO Ha MophyKara.

[py»kecTBOTO MpefocTaBst oMoll] Ha cBoute Ilon3Barenu Ha info@bg.toppyshop.eu.

Bb3MoxkHO e fja ce cBbp>keM ¢ [lon3BaTenvTe U 3a ThPrOBCKY 11€J1M, aKO Te HU TIPeJJOCTaBsT ChIVIaCUeTO CU Jja To
HarpaBUM, W/IM aKO Te Beue Ca HalpaBWIM MOKYIIKA B HALLIWS OHJIaMH Mara3vH, KaTo Ta3u KOMyHUKaLUS:

* IIie 613,&6 SICHO U HeIBYCMUCJ/IEHO otbesisI3aHa KaTo PEKJ/IaMHO C'I:O6H.[€HI/Ie,
® [Iie ITIOKa3Ba SICHO CBOs IoAarei,
¢ [Ije IT0COYBa ACHO Pa3/IMUHU IIPOMOLHMK U ADYT'H MAPDKETUHI'OBU TEXHHUKH KATO TAKHBA.

3a roBeue I/IHCI)OPMEIL[I/IH OTHOCHO OCBIIECTBABAHETO Ha KOMYHUKALHA, MOJIsA, BUXKTE HAlllATd ITonuTtuka 3a
MOBEPUTE/THOCT U ITonuTHKa 3a U3M0/13BaHe Ha ,,6I/ICKBI/ITKI/I“.

4. AHTEJIEKTYA/IHA COBCTBEHOCT

Lsinara uHdopMalusi, CHUIMKHU U TeKCTOBe, KaKTO U BCSIKAKBU AIPyTy MaTepuaau (Harp. B0 ChbpyKaHue,
rpaduku, CKULIM U Ap.), U3/I0’KeHU Ha Hallus YeOcaiT, ca 3all[uTeHH OT 3aKOHa 3a aBTOPCKOTO TMPaBO W/WIH
HHTeJIeKTyaiHaTa COOCTBEHOCT.

Upe3 3aKyrmyBaHe Ha TIPOAYKTUTE WM M3MO/I3BaHe Ha YeOcaiita, [Ton3BaresisT HAMa /ia TIOMyYH HUKAKBU aBTOPCKU
TpaBa, IipaBa Ha COOCTBEHOCT WM NIpaBa Ha MHTe/IeKTya/lHa COOCTBEHOCT 3a MPOAYKTU W/uaK YebcaliTa.
[Ton3BaTensT MoXe Jja U3110/13Ba MaTeprarTe CamMo 3a HeroBHW/HeHU COOCTBEHN HEThPrOBCKU LieJu.

5. OI'PAHUYABAHE HA OTTOBOPHOCTTA

VImMaiiku TipejB1/i OTpPaHMYaBaHETO Ha OTTOBOPHOCTTA, ITOCOYEHO B HacTosiuTe OOIIH yCIOBUS U TIPaBUIA,
[py>keCTBOTO NpeABIK/ia U CJIeHUTE OrPaHUYEHHSsI:

Axo pelmTe /ia M3M0/13BaTe HAILIWsS OHJIAliH Mara3uH W/W/K Hallusi yeObcailT, Bue ce cbriacsBate Jja ro HarpaBUTe
ZI0OPOBOJTHO M C/IeI0BATE/THO TI0eMaTe BCHUKU PUCKOBe. YeOCalThT M Mara3vHbT Ce TIPeIOCTaBsAT Ha MPUHLIUIA
"TakKBa, KAKBUTO ca'', 6e3 HUKaKBU KOCBEHH WJ/T TIPEKH rapaHLMK. BCSIKO orpaHrHyaBaHe Ha OTTOBOPHOCTTA,
TOCOUEHO B Ta3M IlaBa UM Ha JIPyTo MsICTO B HacTosiuTe OOIIM yC/I0BUS U TIpaBUIIa, Ce TIpUsiara B
MaKCHMaJlHaTa CTerleH, pa3pelleHa OT 3aKOHa.

JIpy>keCTBOTO He rapaHTHpa paboTara Ha YeOcaiiTa 1 HeroBuTe (yHKIMY, KAKTO M He rapaHTUpa, ue YeOcalThT
11e paboTtu 6e3 Tpellky, BUPYCH WIH IPYT BUJ, 370BpeZieH codryep. B gombiiHeHMe, [Jpy»KeCTBOTO ChHIL[0 TaKa He
rapaHTupa, 4e uHbopMalusTa, MyosMKyBaHa Ha YeOcaiiTa, e TOUHa ¥ u3uepraresiHa. [Ipy>KeCcTBOTO He HOCU
OTTOBOPHOCT 3a KaKBUTO U [la € BPeJU, BKJIFOUMTE/IHO, HO He caMo, TIpsiKa, Herlpsika WM Moc/ie/iBallia Bpe/a,
Bb3HUKHAJ/IA WK HAaCTBIW/IA TTOPAaJy U3IO/I3BaHeTO Ha Yebcaira.


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/bg/MEMO_13_193
mailto:info@bg.toppyshop.eu

AKko pemrTe ia U3M0/13BaTe OH/IAMH Mara3vHa 1 /ja U3BbpIINTe I/1alljaHe B CTIOMeHaTHsl OH/IaliH MarasuH, Bue
M3PUYHO Ce ChIJIacsiBaTe, ue ro U3I0Ji3BaTe Ha COOCTBeHa OTTOBOPHOCT U ue Bue camu noemare BCUUKH PHUCKOBe,
CBbP3aHU C W3BBPILBAHETO Ha TUIalljaHe B HalllUs OHJIalH MarasvH, BK/IFOUMTETHO, HO He CaMO, HeyCrelllH!
nawanus ot [Tos3Baresns, rpelky Npy IjalljaHe v FPeLlKy NPU Bb3CTaHOBSIBaHe Ha CYMM B CJIyyal Ha
peknamarys. ToBa orpaHMYaBaHe Ha OTTOBOPHOCTTA Ce Mpujiara B MakCHMaJsiHaTa CTelleH, pa3pellleHa OT 3aKOHa.
[Ipy>keCTBOTO He HOCH OTTOBOPHOCT 3a KaKBUTO U [Jja € BpeZi, KOUTO MOrar /la Bb3HUKHAT BbB BPb3Ka C
M3I10/13BaHeTO Ha YeOcaiTa W/wiv NpoAyKTUTe, HaJIMYHU B HAILIUSI OHJIAaliH MarasuH.

6. SAK/IIOUUTEJ/IHUN PA3SIIOPE/IBUA

CkJ/IrouBaHe Ha 0roBoOp 3ae/IHO C M3ITh/I3BaHETO Ha yC/Iyrara 3a U3BbpIlBaHe Ha TIopbuka upe3 YebcaliTa, KakTo
Y BCUKH TIOAICTPAHUILY Ha TO3U YeOcailT, HacTosure OOIM yC/IOBYS 1 TIpaBU/Ia UMAT XapakTep Ha JJOrOBOpP,
ckmoueH Mexxty KyryBaua u []py»>kecTBOTO.

Pa3genHocT Ha pasnopegduTe AKO HIKOS OT pa3riopeZibuTe Ha HacTosiuTe OB YC/IOBUS 1 TIPAaBUJIa Ce OKaXKe
(U310 WM YaCTUYHO) He3aKOHHA, He/leHiCTBUTe/THA WM HeBaJT/IHA 110 HSAKAKBB JPYT HAUMH, CIIOMeHaTara
pasrnopez0a 11e ce cuuTa (M3LS/I0 UM YaCTUYHO) 3a/IM4YeHa, JOKaTo octaHanuTe OOIIM yCIOBHS U TTpaBUIa
MpO/b/DKABAT /la ce MpuJiarar.

IIsHa feeciocodHOCT [Ton3BaTeNST rapaHTHpa, Ye TIPUTEXKaBa ITbJIHA ZieecriocoOHOCT /ia TIoeMe TipaBaTa u
3a/Ib/DKEHUSTA, TIPOU3THUAIIM OT HacTosimuTe O61u ycoBus v npaBwia. C ToBa Bue rapanTtupare, e He ce
HY)X/]aeTe OT ChIVIACHETO W/IM 0l00peHreTo Ha TpeTa CTpaHa, 3a /la U3ITbJIHUTE 3a/Ib/DKEHUSTA CU, IPOU3THYALLH
ot Te3u OOILM yC/I0BUS U TTpaBUIa.

ITo3naBaHe Ha O61uTe ycs10oBuA 1 npaBusia C ToBa Bue rapadTupare, ue cTe Mpoyesv U CTe OWIK HAITbJTHO
3amo3Haty ¢ Te3u OOIIM yCI0BUS Y TIPaBU/Ia, TIPe [ja ' IpreMeTe, 0COOeHO KOraTo CTaBa BBITPOC 3a
YCTaHOBEHHWTEe OrPaHUYEeHHs Ha OTTOBOPHOCTTA.

IIpunoxxumo mpaso 1o oTHomeHHe Ha Te3n OO0 yc10BHA U TpaBuiia Te3u OOLM yCI0BUS 1 IpaBUja ce
YPEXXAaT OT 3aKOHO/aTeIcTBOTO Ha Perry6sinka CiioBeHMst. Bcruky criopoBe, Mpor3THYAIM OT HacTosyTe OO
yCJIOBUSI U TIpaBHJIa, Ca MO/, FOPUCAUKLIMATA Ha ChAuuMIara B Peryoimika CroBeHusl.

IIpomsiHa Ha HacTosimuTe OO yC10BUA U TpaBu/ia HsiMarte npaBo Jja M3MeHsiTe HUTO e/jHa OT pa3rnopeoure,
rocoueHu B Te3u OOIIM yC/IOBUS U TIPaBWJIa, WM /la Ce OTKaXKeTe (M3Ls/I0 WM YaCTUYHO) OT BaJIMAHOCTTA Ha
KOSITO U /Ia e OT TIoCcouyeHuTe pasnopebu. [Ipy>keCcTBOTO Ma IpaBo ia TpoMeHH HacTosiuTe OO yCnoBus U
TIpaBuJIa 1O BCSIKO BpeMe. Bcuuky npomeHH Iije ObaT myOIvKyBaH! Ha YebcaiiTa. AKO TIPOJB/DKUTE /ia
u3ros3Bare YeOcaiiTa, ce CUMTa, Ue CTe ChITIACHU C TPOMEHUTE, KOUTO Ca B CUJia B ChOTBETHHSI MOMEHT. AKO He
CTe ChIVIaCHU C TIPOMEHUTe, MMaTe TpaBo Jia Ce OTKakeTe OT Jlorosopa.

HHJIOCT Ha CIIOpa3yMeHUEeTO HaCTOHH_[I/ITe O6H_II/I YyC/I0BUA U MTpaBuWJ/Ia IIPpeACTaB/IABaT LA/I0TO CIIOpa3yMeHue,
MPUIOX)KUMO MeXYy AO0roBapAaliuTe ce CTpaHU. HaCTOSIU_H/ITe OGLL[I/I YyC/10BUA U TIpaBUWJId U3LAJI0 3dMEHAT BCUUYKHU
MOTEHLWA/THU TTpeAUIITHN MMCMEHU WU/ YCTHU CIIOPA3YMEHUWA WUJIKM YTOBOPKHU.

E3ukoBu Bepcuu Te3u OO1y yc/ioBYs ¥ TIpaBU/ia Ca M3TOTBEHU Ha CJIOBEHCKH e3WK. Besika Bepcust Ha Te3u OO0
YCJIOBYS Y TIpaBWJIa Ha KOWTO U Jla e pYyT e3MK e MOArOTBeHa, 3a [jJa OCUTYpH Io-y1eceH AocTsIl. C ToBa ce
CbIVIacsiBaTe U HaITbJIHO pa3bupare, ue BepcUsiTa Ha CJIOBEHCKU e3UK I1je Ce T10J13Ba C IPUOPUTET B C/lyyaid Ha
CIiopose.

3HaueHHe Ha TepMHUHUTeE VI3M0/13BaHNTe B HacTostMTe OOIIM yCI0BUS 1 TIpaBU/Ia TEPMUHU ca le()MHUPAHU B
Hayasi0To Ha Te3u OOIIM YCIOBUS U MPaBUJIA.

HS PLUS d.o.0. Gmajna 8/ 1236 Trzin / CnoBenusi / info@bg.toppyshop.eu

OpraH 3a perucrpauust: OKpwxeH cbl — JIro6siHa / Akuponepen kanmran: EUR 7500 / IBAN SI56
2900 0005 2694 428 / UnentudukaipioneH Homep 1o J1C: 15553442 / PeructpaijioHeH HOMep Ha [Ipy>KeCTBOTO:
6579639000
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