ToOpeaoj 0BTe HA BeO-CTpaHMIIATA

3auyBaj U reyaTtu

HobpenojmoBTe Ha BeO-cTpaHMiiaTa superzebra.mk co koja yripaByBa kommnanujata XC ELIOMM CKO02 JOOEJT
Ckomnje, BYJIEBAP ITAPTU3AHCKUM OAPEN 6p.76/4- CKOITJE — KAPIIOII, KAPIIOIII (Bo HaTaMOIIHAOT
TeKCT: KOMIIaHujaTa).

Ogue OniuTH YC/I0BU Ce OHEeCYBaaT Ha CUTe aKTHBHOCTH OBO3MOKEHUM BO OHJIAjH MPO/IaBHMLIATa 0CTarHa Ha
superzebra.mk (Bo HaTaMOIITHUOT TEKCT: BeO-cTpaHuija). OMIITUTe YC/IOBK Ce 0OBP3yBaUKH 3a CUTe KOPHUCHULIY.
Be MoymMMe mipourTajTe TM BHUMaTeIHO. AKO He Ce coriacyBare €O Koj Ouso fiesnt of oBue OMIUTH YC/IOBU WU aKO
He Ce COryIacyBaTe CO HUB BO LIeJIOCT, He CMeeTe /la ja KOPUCTUTe HalllaTa Beb-CTpaHULIa ¥ HalllUTe YCIyTH.
OmiTyTe ofipeidM U yC/IOBY TIPETCTAByBAaT Ba/IU/IeH OTOBOP MoMerly Bac U KOMIaHWjaTa. Beb-cTpaHuiiara e
06e30eneHa ,,kako 1mTo e“ u KomrnaHujaTa He /laBa HUKAKBH rapaHI|UK, eKCTUTUIIUTHU WU UMITTALIUTHH, BO OJJHOC
Ha HaCJIOBOT, TIPOMETHOCTA WM COOJBETHOCTA 3a Koja OMJIo 1es1 Ha TIPOU3BOUTE TIPUKa)KaH! Ha BeD-CTpaHuUIiaTa.

CoricTBeHUKOT Ha BeO-JI0KalljaTa Ke ce TPYIKH 3a Jla Ce MOrPKU UH(GOpMaLUKTe CO/[pyKaHu Ha Beb-cTpaHULIaTa
Jla ce fieTa/THA ¥ aKypupaHHu. Bo CTo Bpeme, COTICTBEHUKOT Ha BeO-CTpaHHUI[aTa To 3a/[p)KyBa IPaBoToO [ia ja
TIPOMEHH COZIP>)KMHATa Ha BeO-CTpaHMLIaTa Wi Jia TIpecTaHe /ia ja aXKypypa Bo Cekoe BpeMe, 0e3 MpeTxo/iHa HajaBa.
[Tokpaj Toa, COTICTBEHUKOT Ha BeO-/l0KalljaTa MOyKe Jja ' IPOMeHU yCJTyTuTe, TIPOU3BOAUTE, LIeHUTe WU
TporpamuTe OIWIIIaHU Ha OBaa BeO-7I0Kallyja BO cekoe BpeMe U Oe3 HajaBa.

1 JEOUHUITNU

Komnanujara e XC EIIOMM CKO02 IOOEJI Ckorije, BYJIEBAP ITAPTM3AHCKU OAPEIN 6p.76/4- CKOIIJE
- KAPIIOIII, KAPIIOIII, koja ja moceayBa u yrpaByBa BeO-cTpaHuiiaTa superzebra.mk.

Be0-cTpanurjara e BeO-cTpaHHIla ZjoCTarHa Ha superzebra.mk, yrpaByBaHa oz Kommanujara, a BO UMy paMKu
paboTH OHJIajH MPO/IaBHULIATA.

KopucHUK e cekoe hHU3MUKO HIIe KOe ja KOPUCTH BeO-/oKalujara.
KnueHT (U1 ,,Bre®) e cekoe (PU3UUKO JMLie Koe KyIlyBa BO OH/IajH MPOZABHHULIA.

IToTpomyBau e $Hr3MUYKO JiMLle KOe KyIyBa UM KOPUCTU CTOKU U YC/IYTH 3a LieJId HaZJBOP Off HeroBUTe
npodecroHaIHU W JIe7IOBHU aKTUBHOCTH CO LieJl /la 3apaboTtu npuxo. 3a 1jesmte Ha oBre OMIUTH ofpeidu u
YCJIOBY, CUTe KYIlyBauM Ce CMeTaaT Y 3a MOTPOLLyBayH.

IMoMTHKAaTa 3a MPUBATHOCT € JIOKYMEHT KOj TH COZIP>KU cuTe MH(opMaru 3a 00paboTKaTa Ha IMUHUTE
TIOZIaTOLIM IIITO Ce OJJBMBA BO paMKUTe Ha BebO-cTpaHuiiata. [opeHaBeseHara [ToMTHKa 3a MPUBATHOCT e J0CTaIHa

TyKa.

ITonmTHKaTa 3a K0/Ia4MEba e JOKYMEHT LITO I'M COZIP’KU cHTe MH(OopMaLMK 3a yrioTpebara Ha KoJlauMiba LITO Ce
C/lydyBaaT Ha BeO-j10Kalija. ['opeHaBesieHaTa MO/IMTHKA 3a KOJTauMba e I0CTarHa TyKa.

2. SUPERZEBRA MK ONLINE SHOP

OmiTHTe YCI0BY 3a paboTa ro ofipelyBaaT paboTemeTo Ha OHJIAjH MPO/IaBHUIIATA, TH e(pUHUpaaT rpaBaTa u
00OBpPCKHTe Ha KOPUCHUKOT M OHJIajH TIPOZIaBHULIATA U IO PETy/MpaaT JeJIOBHUOT OJHOC IOMery OHJIajH
Tpo/laBHULIaTa U KymyBauoT. OmuTuTe ofpe 01 U YCI0BU KO Ce TIpPUMeHyBaaT BO MOMEHTOT Ha KyIyBamweTo (BO
MOMEHTOT KOra Ce TI0OCTaByBa OHJ/IajH HapaukaTa) ce 0OBp3yBauKH 3a KyryBadoT. CeKoj raT Kora Ke ce W3BPILHU
Hapauka, KODUCHUKOT Ke Oue nHpopmupad 3a OmurrTe ycaoBu. Co Hapauka, KOPUCHHUKOT TIOTBP/yBa /leKa e
3aro3HaeH co oBue OMILUTH yC/IOBU U TIpaBUIIa.
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[MTotBpzaTa Ha OMIUTHTE YC/IOBY TIPH Hapauka BO HalllaTa OHJIajH MPO/laBHMLIA ITPeTCTaByBa 00BP3yBauKU JOTOBOP
roMer’y BaC ¥ KomrnaHujara. Be Mosiume BHUMare/1HO mpouuTajre ru OMNIITUTe YC/I0BY NIPe], /ia ja MOTBpAUTe
BalllaTa Hapauka. [JoKo/IKy He ce coriacyBare co HammTe OMIITU YCI0BH, HE CMeeTe /1a T KOPUCTUTE YCIyTuTe
LITO TY HyJW HalllaTa OHJIajH NpoziaBHULA. MCTo Taka, He e MOXKHO Jie/IyMHO Jia ce coracuTe co Onmrrre
oApe10M M yCIOBH. 3a /ia TO 3aBpIIMTE KyITyBambeTo, Mopa Jja ' riprdaruTe cute OIIITH YC/IOBU U YCJIOBU KOU
Ba)kaT BO MOMEHTOT Ha KYIyBameTo.

i. Kopucreme Ha OH/IajH NPOAABHULIATA

Komrmanujara paboTH co OHJIajH MpojaBHULIATa BO COrIacHOCT co Omurtute ycnoBu. OH/IajH MPpoJjaBHULIATA €
JloCTarHa 3a KJIMeHTHTe BO CeKoe BpeMe, TIPH ILITO KOMIIaHMjaTa r'o 3a/ip>KyBa IPaBOTO MPUBPEMEHO Ja ja
OHEBO3MO)KU WM CyCTIeHJupa OHJIajH Tpo/jaBHuIIaTa Oe3 peTXo/iHa HajaBa.

[TocTou MOXXHOCT OHJIajH TIPOZABHULIATA Zia Ou/ie IPUBPEMEHO He/I0CTAITHA WU [la He MOJKe a Ce W3BPILU
TIakarbe Mopaiv OJp)KyBambe U aXXypupara Ha OHJIajH TipoAaBHuUIlaTa. KomanujaTa Hema fia Ouzie OArOBOpHa 3a
KaKBM OWMJIO IITETH LLITO MOXKe /la T TIPeTPITUTE 3a BpeMe Ha OfIp>KyBameTO W/U/U aXKypHUPambeTo Ha OHJIajH
MpO/IaBHUIIATA.

ii. McnnoniHyBame Ha HapayKaTa BO OHJ/IajH NMPOAABHUIIATA

Ce cMmerTa fieKa J0roBOpOT 3a KyTionpogaxoa romery 106aByBayoT 1 KyIyBauoT e CK/IyueH Kora KyIyBauoT ja
TOTBPAYBa Hapaukara (KymyBaJoT fo0rBa e-T1o1Ta co TIOTBpAA 3a cTarycot ,,Hapaukara e norepgena“). Of Toj
MOMEHT, CUTe L|eHU U IPYyTUTe YCI0BH 3a KyIlyBame ce (PUKCHU U MPUMEeH/IMBY U 3a JlaBaTesIoT Ha ycayrara U 3a
KyIlyBauoT. /JoroBopoT 3a Kymnornpogakba ce 3auyByBa Ha CepBepOT Ha KOMIIaHHjaTa BO e/IeKTPOHCKa opMma.

[Tocrarika 3a KynyBame:

1. Yekop: Bo noHyzara focrarHa BO MHTePHET-TIPOJjaBHULIATa, KyIyBayoT ro n30HMpa M0CaKyBaHHUOT apTUKIT U
TocaKyBaHaTa KOJIMUMHA U TO MOTBP/yBa CBOjOT M300p CO MPUTHCKamke Ha KOImueTo ,,/Tozaj Bo KOLTHUYKA“.
AXo KyIyBauoOT caka /ja Kyl HeKOJIKY pa3/IMYH{ apTUKJ/IM, TIoCTarkara Tpeba /ia ce TIOBTOPH 3a CeKOj
roefiiHeueH apTUK/I. OTKakKo KyIyBadyoT Ke ro 3aBpIiIy NPOLeCcOT Ha U300p Ha MPOM3BOAM, MOXKe /ia
TIPOZI0JDKU CO TIPOLIECOT Ha KyTlyBame CO NMPUTHCKame Ha KomueTo ,, IIpoJjo/Ky Ha Tiakame*.

2. Yekop: Bo 0BOj uekop, KymyBauoT TOM0/HYBa (GopMysiap CO CBOMTeE JIMUHU MOAaTOLM MOTpebHU 3a
HCropakKa Ha rocakyBaHaTa Hapadka. I1o nonosHyBameTo Ha (hopMysapoT, KyIyBauoT BO Ofjpe/leHH C/lyyau
MOXKe fja u30epe romMery HEKOJIKY MO>KHOCTH 3a ZIOCTaBa  Jja [iofiafie APYTY TIPOM3BOJM WIH YC/IyTH Ha
CBojaTa Hapauka. Bo oBoj uekop, KyryBadoT e MHQOPMHPAaH U 3a MJIaHUPaHUOT JaTyM Ha ucrnopaka. [1peg
3aBpLIyBalkeTO Ha Hapaykara, KyIlyBauoT MMa MOKHOCT 3a u300p Mel'y pa3/MyH{ HAaUMHU Ha I/1akame. Bp3
OCHOBa Ha M30paHMOT HauMH, KOHEYHHOT U3HOC MITO Tpeba fia ce MiaTy 3a HapaukaTa ce MpecMeTyBa yIlTe
e/lHalll TIpe/l, 3aBpLIyBambeTO Ha KyIyBawbeTo. KyryBauoT ro noTBpZyBa IpOLiecoT Ha KyIlyBambe CO
TIPUTHCKake Ha KOMUeTo ,,3aBPLLIU KyIyBambe*.

3. Yekop: I1o 3aBpiiyBameTo Ha KylyBawbeTo, Ha BeO-CTpaHHLIaTa Ha KyIyBauoT My Ce IIpHUKa)KyBa Iopaka 3a
MOTBp/ia BO KOja Ce HaBe/lyBa /leKa HapauyKara e yCIelIHO UCIpaTeHa U ce MPUKa)KyBaar JleTaauTe 3a
WCrpaTeHaTa Hapauka. /omo/THUTeHO, KYITyBauoT 00MBa ¥ MOTBPZEHa e-Tlopaka Ha e-ajipecara HaBe/jeHa
BO BTOPHMOT YeKOp, BO Koja Ce BK/IyUeHH Iperviefl Ha Hapaukara, yraTcTBa 3a yrnorpeba Ha HapauaHWuTe
TIPOM3BOJM U YTIaTCTBa 3a OTKa)KyBake Ha KYIyBambeTO WY MO/IHeCyBamwe peklamaliija JOKOJIKY KyIlyBauoT
He e 3a/J0BOJIEH Off IPOM3BOJOT U/ MTOBeKe He T'0 Caka.

CwurTe T0/]aTOLM 1IITO HU T'M JOCTaByBaTe 3a BpeMe Ha UCTpakameTo Ha Hapaykara Ke 6ugar oopaboTeHr BO
cornacHocT co IIpaBusiaTa 3a 3alITUTA HAa IPUBATHOCT, KOU MOyKeTe /la TH Haj/ieTe Ha IHOTO Ha Beb-
CTpaHUIIaTa.

Be uHdopMrpamMe jieka BpeJHOCTa Ha 1eJIOKYITHATa Kyromnpo/ja>k0a, BK/TyuyBajKu ja MCIIOpakKaTa Uiu JApyruTe
TPOLLOLY ILITO BaskaT 3a KyIyBam-eTo, Ke OH/ie HariaTeHa 110 [OTBp/iaTa Ha BalllaTa Hapadka. Ke Be m3BectuMe 3a
CHUTe [OTIOJTHUTETHU TPOLLIOLIY TP/ Zia ja U3BpILIUTe Kyrnomnpogax6ara. Co 040paHUOT HAauMH Ha Tlakamke MOXe Jja
OuaT MOBP3aHU U JOTIOJTHUTETHA TPOILIOLIH.

Moxe fa ja ciefvTe U yripaByBaTe CO BaliaTa Hapauka BO RMA annukanujara Ha cieqnuoB avHK: JIMHK. 3a
npucTan By e rnorpebeH OpojoT Ha HapaukaTa WM KOZOT 3a Cilefielhe, Kako U e-TIoIITaTa Wik Tesle)OHCKHOT 6poj
LITO CTe T'M BHeJIe BO Hapaukara Ipy KyIlyBawkeTo. Bo oBaa anuivkainyja (Z0OKO/IKy Hapaykara ce yILTe He e BO
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TOATOTOBKA) MOXKETe M /Ia ja OTKa)kKeTe Hapaukara, /ja To MPOMEHUTe Hej3UHUOT COCTaB, aZjpecara, Teie()OHCKUOT
6poj, [a ja cneguTe HapaukaTa, Kako U /la IPUCTAryuTe [0 TIOTBP/jaTa 3a Tuiakame.

iii. [leHn, HAUMHU HA TUIaKamkbe U POMOIMHU

Ilenure

CuTe LleHM HaBe/leHU Ha BeO-cTpaHuIiaTa ce n3paseHu Bo MK/ u BkiyuyBaat [J/IB. LieHuTe Ba)kaT 0Jf MOMEHTOT
Ha Hapaukara. [IoHyzara Baxu 10 OTKaKyBamwe. LleHnTe BakaT 0f MOMEHTOT Ha Hapaukara. [IoHyzaTa Baxxu 10
OTTOBUKYBaH€.

MPEAYIIPEYBAIBE: OBa e masonpofa)kHa OH/IajH MPOAABHMIIA UHja Lie/Ha Ty0siiKa ce MCKTyUYHMBO KpajHU
kmeHTy (B2C). TTopagu oBaa puumnHa, He 0Bo3MOKyBaMe B2B npozakba Ha oBaa CTpaHUIla, HUTY MaK MO)KeMe
/ia TIOHyIMe MOKHOCT 3a U3/jaBame (DakTypH Ha MpaBHU JiuLia. Toa 3HauM U ieka Moc/ieioBaTe/IHUTe KOPeKL[UU Ha
cMeTKaTta (0f, GU3UUKO 70 TIPABHO JIMiie) He ce MOXKHU OU/IejKU KyTIOTpo/jaXkKHaTa TpaHCaKI[fja e CK/lyueHa
VICK/TYUMBO CO (PM3HYKO JIULIE.

[oxkosiky cakare ga BocrioctaBuTe B2B ofHOC o HalllaTa KOMIIaHWja U [ja KyIuTe TIoroJieMy KOJIMUUHU Ha HallliTe
Mpou3BO/U (1]eJ10 TIaKyBambe/KapTOH), MOJKeTe /la 0 KOHTaKTHpaTe HaIllMoT OfiesT 3a ToJieMOonpoaxoa Ha
b2b@hsplus.si.

HauuHu Ha 1akame
Bo HailiaTa oH/ajH MpoJaBHULA MOXKeTe /a T KOPUCTUTe C/IeJHUBe HAUMHU Ha TUlakambe:

e [oTOBHMHA NpU Zl0CTaBa — KYIyBayoT ja Tiaka ¢akTypara Bo TOTOBO W/IM CO KPeJJUTHA KapTUUKa Ha Kypup 3a
UCIIopaka Koj ja focTaByBa pobara Ha ajipecara Ha KyIyBadoT;

e [lnakame Cco KpeUTHA KAPTUUKA;

o [lnakame nipeky PayPal.

KommnaHujaTa ro 3aip>KyBa IMpaBOTO /ia TO MOTBP/AY M30paHUOT HauKH Ha Tlakamke KOPUCTejKU aBTeHTHUKaLlja.
[ToHaramy, ro 3a/jp)KyBaMe IpaBOTO [JOTIOJTHUTE/THO Jla TO TIOTBp/MMe N30paHHOT HauMH Ha Ij1akame co Oapame fa
HU UCTIpAaTUTe JI0Ka3 3a Ilakame.

CsecHH cTe 3a GaKTOT ZileKa Mopa /ia To TIJIaTUTe 1[eJTMOT M3HOC Ha Hapaukara (BK/IyuyBajKH I'M CUTe TPOIIIOIH 3a
TpaHCakKIIFja ¥ UCIIopaKa) BO COIVIAaCHOCT CO W30paHMOT HAUMH Ha IJlakake. ['apaHThpaTe ZieKa UMaTe MOXKHOCT U
TPaBo /ia TY 3aBPIIATE TPAHCAKIMKTE KOPUCTE]KM KPeJUTHA KaPTHUKA WU KOj OW/Io Apyr u3bpaH HauuH Ha
iakame.

ITpomonyu

CajToT HyAU ¥ TIOMYCTHU U APYTH TIPOMOLIMM KOU ' HaMaJsTyBaaT LieHUTe Ha MPOM3BO/WTe (BO HaTAMOIIHUOT TEKCT:
ripomorun). Cekoja MpomMoljija ce Hyu M0 HamasieHa 1jeHa 3a ofipefieH (orpaHUueH) Mepuoj, HaBeJjeH 3a ceKoja
roeAiHeYHa TipoMolidja. LleHaTa co momycT ce ofHeCcyBa Ha CuTe HabaBKM HarpaBeHH 3a BpeMe Ha MPOMOTUBHUOT
TIepUO[,.

Wwmajte npeaBus feka ofipeZileH! MPOMOLIMU Ce OTpaHUueHr Ha HOBHU KOPHMCHUILIM KOM C€ YIIITe He KYTW/ie BO
HalllaTa OHJIajH NpoaBHULa. Bo 0BOj ciiyyaj, ropecrioMeHarara NpoMoOLiKja He Cce OfHeCyBa Ha IOCTOeUKUTe
kopucHULM. Cekoj 00K/ 3a KOPUCTeHe Ha TaKBH MPOMOLIMY BeJHaIl Ke Ouzie O/I0KMpaH, a afjpecuTe Ha e-ToIITa
IIITO Ce KOPUCTAT 3a /la Ce U3BPIIM HaBeJeHaTa 3/10yroTpeba Ke 6uaaT n3dpuiianu 6e3 IIpeTxo/iHa HajaBa.
[MorycTrTe ¥ APYTUTE IPOMOLMKM 0OMYHO He Cce KyMY/IaTUBHU, OCBEH aKO He e MIOMHAKY HaBeJIeHO BO CeKoja
roeJMiHeuHa rpoMoLyja.

iv. Tpomonu 1 ucropaka Ha CTOKH

TporouTe 3a MCMOpaka He ce BKJIyUeHU BO LieHuTe. TpoIIonuTe 3a UCIIopaka MOXKeTe /ja TH HajJeTe BO OHJIajH
MPO/IaBHUIIATA, Ka/ie IITO UCTO TaKa MMaTe MOXKHOCT Jia To u3bepeTe HAUMHOT Ha Ucriopaka. Haillata kommnaHuja
HY/IY /IBa HAUMHHM Ha MCTIOpaKa: CTaHap/Ha 1 ekcripecHa. KiyuHara pas/nvka roMery oBre /1Ba HAUMHa Ha
MCTIOpaKa e Toa IITO HapauKuTe 3a Op3a ucropaka ce 00paboTyBaar U MakyBaar co rorosiem rpupopuret. [Ipes fa
ro n3bepeTe CaKaHUOT HAYMH HA MCIIOpakKa, IIPOBEpPeTe ja IleHaTa HaBe/leHa Be/IHAIIl /10 CeKOj moejuHeueH n30op.
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oneka ja mocraByBaTe BalllaTa Hapauka, Ke BUUTe Tperyie]] Ha LjeHara ILITO Ce COCTOM Off TPOIIOLU 3a KyIyBambe,
TPOLLOLIY 3a MCIIOpaKa ¥ BKYITHU TPOLLIOLIU.

[oxkosiKy n3bepeTe [ja TylaTUTe CO TOTOBHMHA TPU MCTIOpaka, KyprpcKara Cy»k0a Ke B HarjlaTh Takca 3a UCIopaka
Ha I1aKeToT, Koja ce MpecMeTyBa Kora Ke ja ToCTaBUTe BalllaTa Hapauka. AKo n30epeTe /ia rjiaTUTe CO KpeJuTHA
KapTuuka i rpeky PayPal, Hema fja BU ce HarjiaTd 0BOj TPOLIOK.

[Tpou3BoauTe LITO CTe TH Hapayasie Ke OMJAT JOCTaBeHU Ha aJjpecara IITO ja BHECOBTe Kako ajipeca 3a UCIopaka
Ha HalllaTa Beb-CTpaHuIia.

[porieHeTOTO BPeMe 3a MCIIOpaKa e JOCTaIltHO Ha K/IMeHTOT T10 TI0CTaByBamkeTo Ha Hapaukara. KoMmmnaHujara ro
3a/ipyKyBa MpaBOTO Zia TO MPOZO/DKK BPEMETO Ha UCIOpaKa BO C/Tydaj Ha 3rojieMeHa robapyBauka Wi IOIHeHe Ha
yc/yraTa 3a ucropaka. Vcropakure 00MYHO ce BpIIaT HayTpPo. AKO He MOXKETe /ia TO TIpHdaTuTe TIaKeTOoT 3a BpeMe
Ha MCIopakara, Kypypckara ciiy>kba Ke ce obujie /ja ce JorOBOpPH CO KyITyBauOT 3a HOB HaUMH U MeCTO Ha
HCTIOpaKa.

IToKONKYy KypHpOT 3a UCTIOpaKa He ycriee Jia KOHTAaKTHpa CO KIIMeHTOT, Ke ce HarpaBu BTOP 007 ja ce 0CTaBU
MaKeTOT C/IeJHUOT paboTeH JieH. AKO BTOPHOT 00/, 3a UCIIOpaka He ycriee, TTaKeTOT U HeroBara COApP)KHUHA Ce
BpaKaaT Ha MCIpakayor.

YnnareHata cyma 3a HeyCIIeIllHO MCIOpayaHy U MpUIiej] Hapauyku aBTOMaTCKU ce Bpaka BO PoK o7 8 (ocym)
paboTHY /ieHa 0J] MaraljiHOT KOj IO eBU/IeHTHpa BpaKambeTo Ha MaKeTOT WK KOMIaHWjaTa Koja Ke YTBPAU JeKa
NakeTOT He OWJI yCIelIHo hcropayaH.

Be30eqHOoCHU MpeAynpeAyBamba 3a ynorpeda Ha cUTe MPOU3BOAH

KopucreweTo npon3Boy 0/ HalllaTa OHJIajH MPOAABHULIA MOXKe /la TIPeTCTaByBa Ofpe/ieH PU3HK 3a )KUBOTOT U
3apaBjeTo. Mopa U3pUYHO [ja OTBPAUTE /leKa pa3buparte fieka yrioTpebara Ha HaBe[eHUTe TIPOU3BOAU
TpeTCTaByBa TaKOB PU3UK ILITO L{eJI0CHO To rpudakare. Co HapauyBame W/UIU KOPUCTeHe Ha HaBe/leHUTe
TIPOM3BO/IH, TIOTBP/IyBaTe /leKa CTe CBeCHU 3a HaBeJleHUTe PU3ULIM, KOM MOJKe Jla BK/IyuyBaaT pyU3uK of 6osiecT,
TOBpe/ja, UHBA/IMAUTET WX CMPT. Mopa /ia ja mpe3emeTe LieJIoCHaTa OATOBOPHOCT 3a CUTe MOC/eAULIY IIITO MOXe
Jla Ipou37ie3aT o/ HapauyBamkeTO W/WU/U KOPUCTEHeTO Ha MPOU3BO/IOT.

Mopa fia ru pourTaTe ynarcTeara 3a yrnorpeba rpef fa KOpUCTUTe KOj OH/Io IPOU3BO,.

I[Mpex ynoTpeba, cekoj mMpou3BoA Mopa /ja ce TecTUpa Ha 6e30e/ieH HaUMH. AKO He CTe 1]eJIOCHO CUT'YPHM Kako Jia
TeCcTHparTe TIPOU3BOJ, He KOPUCTeTe TO, U3BeCTeTe HU WU BpaTeTe ro.

KomrianujaTa He ripe3eMa HUKaKBa OJJTOBOPHOCT 3a UH/IMPEKTHA WU JUPEeKTHa IITeTa MpeAn3BUKaHa Of
yrorpebara Ha TIpOM3BO/IMTE HapauaHU Ha BebO-/0Kalyjara, 6e3 orvies Ha Toa Jasu KiMeHTOT Wiy TpeTo JuLe r'u
KOpHCTeJie TIPOM3BOJJUTe TIPAaBUTHO WK HerpaBUIHO. OBa oc/io00/yBarke ce TIpUMeHYBa BO HajrojieMa MepKa
JI03BOJIEHA CO 3aKOH.

Bo ciyuaj Ha bapatbe 3a OTIITeTa MoJHeCeHO POTHB KOMITaHWjaTa, KOMITIaHWjaTa ja orpaHMYyBa CBOjaTa
OJTOBOPHOCT 3a OTLLUTeTa Ha TPY MaTy I10rojiema oz IiasapHara LieHa Ha [IPOU3BOJOT.

Hue ce ctpemume fia 06e36e1me 1ITO € MOYKHO TIOZIeTa/THA M TOYHU OMUCH U (hoTorpadmivt Ha TPOM3BOUTE.
Cemnak, He MOXeMe Jla rapaHTHpaMe Jieka cuTe MHpopMaLuu 1 ¢ortorpacuu 3a Mpor3BoO0T Ce LieJI0CHO TOYHH.
Buiejku oipesieHy MPOM3BOAU MOKe Jja ce 1o0ujaT o pa3muuHy 1o0aByBauM, MOXXHU Ce MaJjld BapHjal[iy BO
MaKyBambeTO WM U3IJIe[0T Ha MPOU3BOJOT. [ OpeHaBe/ileHUTe OTCTaryBakka He B/iMjaaT Ha KBaJUTETOT WU
(yHKIIMOHATHOCTA Ha TIPOM3BO/IOT

v. IIpaBo Ha noB/IeKyBame 0/ J0r0BOPOT



KrmeHT Koj KyIyBa BO HalllaTa OHJIajH MPO/IaBHULIA MIMa MPaBo Jia ce moBsieue of [JoroBopot. ['opeHaBe1eHOTO
TIOBJIEKYBam€ Of] JOTOBOPOT MOJKe Jja Ce TIpUjaBy BO POK o[ 14 JeHa off JaTyMOT Ha MCIlOpaka Ha HapaukaTta, a
KOMITaHMjaTa 3a Toa Ke Ou/ie u3BecTeHa ofi cy»k0ara 3a ucriopaka. KyryBadoT He Mopa /ia ja HaBe/je IPUUMHATa 3a
cBojara ozyka. [opeHaBeZieHOTO TIpaBO Ha TIOB/IeKyBame o7 [JoroBopoT ce ojHeCyBa CaMO Ha K/IMEHTH KOU Ce
(U3UUKH JTUIIA ¥ KOW CTeKHYBaaT WM KOPUCTAT CTOKK U YCJIYTH Ha/IBOP O/ HUBHATa MpogeCcroHaTHA AejHOCT WK
JIeJHOCT CO 1ie/ /ja reHepupaar TpUxo/.

[Heknapaiyjara 3a MoB/eKyBamwe Ce CMeTa /leKa e HaBpeMeHO M3a/ieHa JOKOJIKY e MoJHeCceHa BO POKOT 3a
TroBJIeKyBamwe of [loroBopot. MoskeTe /ia ja ofHeceTe BalllaTa M3jaBa 3a IIOB/IeKyBatbe Ha OfHarpe[ J0roBopeH
(dhopmysap UM MoxkeTe /la HY ja UCTIpaTUTe 110 eMawl. @opMynapoT MoXkeTe Jia 'O HajJeTe BO Taby/1aTopoT
,11paBo Ha IOBJ/IeKyBambe O] KyIlyBame“ Ha JHOTO Ha BebO-oKalujara. TOBapoT Ha [JOKa)KyBambe BO BPCKa CO
OCTBapyBawkeTO Ha IIPaBOTO Ha I0BJ/IeKYBamke CII0pe/; 0BOj WiIeH 0 CHOCH IOTPOLLYBayoT.

Co noBieKyBame o [[oroBopot, KynmyBauoT Moke /ja Ao0ue pedyHganuja Wiy a ro 3aMeHH MPOU3BOJ0T, HO
He MO)e /]a 0 MCKOPUCTH KPeJUuTOoT!

ITo nopHecyBaweTO Ha BallaTa M3jaBa 3a [OBJIEKyBamkhe, MOpa /ia I'M BpaTUTe BalluTe IPOM3BOJAU BO POK oz, 14
JleHa oJ] IaTyMOT Ha BalllaTa M3jaBa 3a MoB/eKyBame. Mcrnparete ja pobara Ha Hamata azpeca: XC EIIOMM CKO02
OOOEJI Ckomje, BYJIEBAP ITTAPTU3AHCKU OAPEN 6p.62/18 - CKOITJE — KAPIIOILL, KAPIIOLI. Ce cmeTa
JleKa CTOKaTa e BpaTeHa HaBpeMe [JOKOJIKY ja MCIpaTuTe Tpej UCTEKOT Ha POKOT 3a Bpakamwe o7 14 neHa. He
MO)KeTe /la Bpakare OIITeTeH! NPOU3BO/U, IPOU3BOAU BO U3MEHETHU KOJTMUMHU WU MTPOM3BOJU CIIaKyBaHH BO
HeCOO/IBETHO IaKyBame.

Be mMomuMe BpareTe TU TipeAMeTHTe KaKo IpaTKa, a He Kako MUCMO, U OCUTypajTe ce /ieKa TaKeTOT e 03HaueH COo
KOZIOT 3a TOBJIEKYBabe Of KyITyBambeTo, KOj Ke ro 001eTe 3a BpeMe Ha IpOLeCoT.

AXO MakeToT He e MPABU/HO 03HaUeH (McrpareH 0e3 KOZIOT 3a MOBJ/IeKyBambe Of KyITyBamkeT0), OBa MOKe
3HAYMTEJTHO /i TO TIPOJIOJDKKU BPeMeTO MoTpeOHO 3a 00paboTKa Ha BaieTo Oapambe.

Bo csiyuaj Ha noBsieKyBame Of JOTOBOPOT, Ke T'M TJIaTUTe CaMo TPOILIOL[MTe 3a Bpakawe Ha CTOKAara, Moj, yCJI0B
OBMe TPOLLOLM Jja He MOJXKaT Jla ce Ha/loMeCTar.

AXo BeKe CTe TIaTHJIe 3a HapauaHaTa CTOKa, Be/[Halll, WM HajZoIHa BO POK 07 8 pabOTHU JieHa Off UCIIPAKamkeTo
Ha MaKeTOT Ha HalllaTa ajipeca, Ke B I' BpaThMe CHTe MPMMeHU MJlakakba U TJ1akamba LLITO CTe T HarpaBujie BO
BpCKa co Hapaukata. Ce cMeTa JieKa MakeTOT e MCTpaTeH Ha HalllaTa ajipeca Kora HalllMOT MaralyH ro eBuieHTipa
KaKo BpaTeH rakeT. [0 3aap>XxyBamMe MpaBOTO [ia ja 3a/ip)KuMe lo0reHaTa yriiaTa Jjofieka He ce BpaTaT MPOM3BOAUTE
KOU Ce TIpeMeT Ha MOBJ/IeKyBamwe Of, J0r0OBOPOT.

Ke BU rv BpaTUMe CUTe UCIIIATH J0O0MeH CO UCTUOT HAauMH Ha I/1akarbe IIITO 'O KOPUCTEBTe MPU KyIyBameTo. Bo
CJ/lyyaj Ha I/Iakamke CO TOTOBMHA IPU MCTIOpaKa, KyToBHATa IieHa Ke Ou/ie BpaTeHa Ha OPOjoT Ha TeKOBHATa CMeTKa
LITO CTe 0 HaBeJie BO BalIMOT ¢popmMyJiap.

VIcKy4oK Of, IPaBOTO Ha MOBJIEKYBame
OcTBapyBameTO Ha PaBOTO Ha MOBJ/IEKYBakbe € UCK/IyUeHO 3a C/IeIHUTe JOTOBOPU:

e 710TOBOpHM 3a HabaBKa Ha CTOKM HarpaBeHU CIiope]] CrieluUKaljuTe Ha MOTPOIIyBavYMTe WX jaCHO
TiepCOHA/TU3UPaHy;

* I0rOBOpM 3a HabaBKa Ha CTOKHM IITO MOyKe Op30 Jja Ce BIIOLIAT WK Jja UCTevar;

e [IOTOBOPH 3a KyITyBar€ BeCHULIY, IEPUOANYHY CIMCAHUja WU CTIIMCaHHUja, OCBEH I0TOBOPH 3a TpeTIuiata Ha
OBHe TTyOJTHKAITNH;

* IOTOBOPH 3a MCIIOpaKa Ha CTOKHM IITO OWsie OfijierieHH o7 MOTPOLIYBAYOT 110 UCIIOpaKaTa ¥ KOM He MOKar Jja
Ce Bparar Ofi XUTMeHCKH WM 3/IpaBCTBEHH NMPUYMHM (Ha IpUMep: KO3MeTHKa, TPOU3BO/H 3a UHCTeHe, NacTh
3a MosiMparme U KOCTUMH 3a Karlekbe, I0/1Ha 00/1eKa, 4opari)

e /IOTOBOPHM 3a UCIIOpaKa Ha CTOKHM KOM T10 UCIIOpaKara 1 10 CBOjaTa IpUpo/ia Hepas/iesTHO ce MellaaT Co ApyTU
npeMeTH; (Ha MpUMep: KOMIUIET/KOMILIeT, CUTe IPOM3BOJM Off KyTHjaTa Mystery, BaTa IPOM3BOAH Of
becrimatHara nmoHyza 1+1, 6uno kakoB [TOJAPOK);

e /IOTOBOPHM 3a UCIIOpaKa Ha ayJyo UM BU/Ie0 CHUMKH WM KOMIIjyTepCcKu coTBep OKOJKY Tue Ouie
OZiTIeUaTeH! O/ MOTPOIIYBAYOT 110 UCIIOPAKaTa;

* I0rOBOpU 3a HabaBKa Ha aJIKOXOJIHY TIMjaIoL Urja UCTIOpaka e O/JIo’KeHa IoBeKe of] TPHUeceT /leHa 1 Udja
BPEJHOCT ZIOTOBOPEeHA MPH CK/TyYyBambeTo Ha JOTOBOPOT 3aBUCH Of Ta3apHUTe (UIyKTyal[iii Ha KOU He



MOKaT /la B/vjaat npodecruoHalLy;

e JIOTOBOPH 3a HabaBKa Ha CTOKH WJ/IM yCJIYTH, UMja LjeHa 3aBUCH off, hiyKTyaruuTe Ha (PMHAHCUCKUOT Tia3ap
Ha KoM Ipo(eCHOHAIINTe He MOYKaT /la B/IMjaaT ¥ KOM BepojaTHO Ke ce CIyJaT BO TIepHUOZAOT Ha
TIOBJIEKYBak-€;

e JIOTOBOPM 3a yCJIYTH LIeJIOCHO M3BPILIeHH MpeJl UCTeKOT Ha Mepruo/ioT Ha MOoBJIeKyBame U UKe W3BpIlyBambe
3ari0YyHaJIo TI0 M3peyHa MIPeTX0/[Ha COTJIAaCHOCT Ha TIOTPOIIYBAYOT U eKCTUTULIUTHO OTKa)KyBak-e Off TIPaBOTO
Ha TOB/IeKyBambe; (Ha IpUMep: Takca 3a TOTOBMHA MPH UCIIOpakKa, Op3a MCropaka, OCUT'ypyBake Ha TIaKeT);

e 7I0TOBOPHM 3a paboTH 3a OZ[p)KyBake WM MOMpaBKa KOM Mopa /Jja Ce U3BPIIAT UTHO BO JOMOT Ha
TIOTPOIIYBaYOT U U3PeYHo /ia ce bapaaT, BO paMKHTe Ha IPaHULUTe Ha pe3epBHUTe /le/IoBU U paboraTa
CTPOTO HEOTTXOJJHU 3a OJITOBOP Ha UTHU C/Ty4au;

e 70TOBOpH 3a 00e30e/lyBame Ha YC/IYTH 38 CMeCTyBakbe, TPAHCIIOPT, YTOCTUTEJICTBO 1 3abaBa, KOM Mopa Jia ce
00e30es1aT Ha ojpesieH JaTyM WM CO ofipeieHa (peKBeHLH]ja;

e JIOTOBOPH 3a MCIOpaKa Ha JUTUTATHA COAPXKUHU KOU He Ce MCIopauyBaaT Ha MaTepyjajieH MeJuyM, une
M3BpIIyBambe 3all04yHa 10 W3peyHa MpeTX0/jHa COIVIaCHOCT Ha TIOTPOIIYBAYOT U eKCTUTUIIUTHO OTKa)KyBambe
0/1 TIPaBOTO Ha IMOBJIEKYBamwe (Ha MpuMep: Npe3eMeHa JJUrhTaaHa COApP>KUHA, e-KHUTH).

e JIOrOBOPM 3a HabaBKa Ha CTOKM W/IM YCJIYTH, UMja LieHa 3aBUCH off, hyKTyaluuTe Ha (MHAHCUCKUOT Tia3ap
Ha KoM rpoeCHOHAIUTe He MOYKAT /la BMjaaT ¥ KOM Bep0jaTHO Ke Ce C/TydaT BO TIepHOZIOT Ha
TIOBJIEKYBabE;

e JIOTOBOPH 3a yCJIYTH LIeJIOCHO M3BPIIIeHU MpeJi UCTEKOT Ha Mepruo/ioT Ha MOBJIeKyBame U UKe W3BpIlyBambe
3ar0YyHaJsIo TI0 M3peyHa MPeTX0/iHa COTJIaCHOCT Ha TOTPOILYBAYOT U eKCTUTULIUTHO OTKa)KyBake Off TIPaBOTO
Ha TOB/IeKyBambe; (Ha IpUMep: Takca 3a TOTOBMHA MPH UCIOpaka, Op3a MCropaka, OCUT'ypyBake Ha TaKeT);

e 7I0TOBOPHM 3a paboTH 3a OZ[p)KyBake WM MOMpaBKa KO Mopa /Jja Ce U3BPIIAaT UTHO BO JOMOT Ha
TIOTPOLIYBAYOT M U3PEYHO /la Cce OapaaTt, BO paMKHTe Ha I'PaHULIUTEe Ha Pe3epPBHUTE JIeJIOBU U paboTara
CTPOTO HEOTTXOJJHU 3a OZITOBOP Ha UTHU CJTy4au;

e NIOTOBOPH 3a 00e30e/yBame Ha yC/IyTH 3a CMeCTYBamwe, TPAHCIIOPT, YTOCTUTEJ/ICTBO U 3abaBa, KOM Mopa /ia ce
00e30esaT Ha ojpesieH JaTyM WK CO ofipeZieHa (peKBeHLH]ja;

e JIOTOBOPHM 3a MCIOpaKa Ha JUTUTaTHA COAPXKUHU KOU He Ce MCTopauyBaaT Ha MaTepujajieH MeJuyM, uue
M3BpIIIyBambe 3ar0vyHa 1o W3peyHa MpeTX0jHa COIVIaCHOCT Ha TIOTPOIIYBAYOT U eKCTUTUIIUTHO OTKa)KyBame
0[] IPaBOTO Ha IMOBJIeKyBame (Ha MpuMep: Mpe3eMeHa AUrKuTaaHa CO/[PyKUHA, e-KHUTH).

MMPEAYIIPEJYBAIBE: [I0K0J/Ky 110 UCTEKOT Ha POKOT 3a BpaKame 0[] 14 ieHa, 1o UCTeKOT Ha 14 fieHa o7
M3BeCTYBameTO 3a MOBJIeKyBambe 0] KYITyBamkeTo, 00POBOTHO BPaTUTe TIPOU3BO/, 3a KOj He e MO)KHO TIOB/IeKYBathe
0[] KYTyBameToO, a KOj He e KyIleH BO HalllaTa Mpo/laBHMULIA, TAKOB MTPOM3BOJ, MOXKeMe /ia BU IO BpaTiMe camo
HaCTPOTH yr1atara of, 615 fieH, IITo e TPOIIIOK 3a MpUroBop. HecoOpaHUOT MPoM3BO/ Ke Ce YHUIITH T10 2 MeCelH.

vi. Peknamaruu

JToKo/IKy OTKpHeTe [ieKa BalllOT MPOU3BO/, He paboTH IPaBUTHO UM CTe A00OKIe HecOOiBeTeH WK OLITeTeH
NIPOM3BO[, Ha pacriojarawme BU Ce CIeJHUTe MOXXHOCTHU:

e CIpOBe/lyBaibe Ha rapaHiija 3a UCIOpakKa,
e CIpOBe/yBal-e Ha rapaHIifja 3a TeXHUUKH TIPOU3BOAU U
* TIOZIHECYBame peK/iamMaliyja 3a IPOU3BO/IOT.

a) lapaniuja 3a ucnopaka

1. laBame fOMOTHMTEJIHA TapaHI{yja 3a OecrpeKopHa MCIopaka, Koja Moske /ja ce TIpUMeHH BO POK o7 48 uaca
T10 MPUEMOT Ha MPOU3BO/IOT.

2. JIOKOJIKy BallMTe IPOU3BOJM Ce OLITeTeHU 3a BpeMe Ha TPaHCIIOPTOT UM He Ce BO COIVIACHOCT CO BalliaTa
Hapauka, Jby0e3HO Be MOJIMMe /la HU ja TpYjaBUTe TpelikaTa BO POK off 48 uaca of ucropakara. Vicrnparete
HH e-TIopaka IIITo CoAp KU doTorpaduja of rMakyBameTo (Ha/lelTHUI[aTa Mopa fia Ou1zie jacHO MCTakHaTa Ha
¢dororpacdujaTa) 1 oz, NPUMEHHUOT NIPOM3BO/], Ha KOja jaCHO Ce I/efla OLITeTeHaTa MOBpIIMHA.

3. Ke My JlaZieMe TIPHOPUTET Ha pelllaBambeTo Ha BAIMOT Gapame BO HajKyC MOXKeH POK U Ke BU 06e36ez1me
3aMeHa 3a MPOM3BO/OT.

4. [lokonky 6apameTo e UCIpaTeHo Mpe/ioiHa, Ke ce 06paboTH Kako peK/aMalidja 3a Mporu3Bo/IOT.

b) N'apaHiuja 3a TeXHUUKU NPOU3BOAU



3a ofpeJieHU MPOU3BO/IM BO HalllaTa MOHY/la BaKU rapaHLMCKU Tiepuof o 24 Mecelfy. ['apaHijijaTa MoXKe fia ce
MIPYMEeHM CaMO 3a TeXHUUKU TTPOM3BOJY U eJIeKTPUYHM YPeAU O Halllata moHyza. ['apaHLMCKUOT Tieprog, o, 24
MecCeIH 3all0YHyBa Ha ZIeHOT Ha MPUEeMOT Ha CTOKara. Baillata rapaHiija MoXe /ia ce OCTBapy BO COTJIACHOCT CO
3aKOHOT 3a 3allITUTa Ha MOTPOIITyBauKlTe, BP3 OCHOBA Ha (hakTypaTta Koja MpeTcTaByBa MOTBPAA 3a rapaHiiyjara.

Komrmanujara ro 3aJp)KyBa IpaBOTO Zia To ofi01e rapaHijijaTa ako co 6apameTo He e TPUIoKeHa (aKTypa WM ako
(hakTypara He e UAT/IMBA WM Ha JIPyT HAuMH HeJOCTacyBa.

I"apaHijyjaTa He ce IPUMEHUBA aKo:

e TPOU3BOJOT € (PU3UUKH OIITETEH;

e TIPOM3BO/OT MOKA)KyBa 3HALM Ha U3HOCYBame 1opajiu BoobruaeHa ymnorpeba;

e TPOM3BOJOT UMa HEJJOCTATOLM KOU Ce MOjaBU/Ie KaKo Pe3y/ITaT Ha HerpaBu/IHa, Hermojo0Ha Wik HerprjaTtHa
yrotpeba Ha MPOU3BOZOT.

[Tpou3BoaUTe 3a KOM CaKaTe /ja ja MICKOPUCTUTe rapaHLidjaTa Tpeba a 6ujar ucnuraHu, opa/iy 1ITO Be MOIMe
Jia ipykaunTe otorpaduu UM BUe0 CHUMKU KOU TO TIPUKa)KyBaaT HeIoCTaTOKOT CO BallleTo Oapame 3a
rapaHiuja. AKo e otpeOHO, Ke Be robapamMe /ila HY O BpaTUTe TIPOU3BOZOT 3a Jla MOXKEMe /ia TO UCITUTaMe.

Axo ro omobpume Barreto bapare 3a rapaHIyja, ke BU 00e30e1Me HOB Mpou3Bog. Mmarte mipaBo /ia mobapare u
TIoTIpaBam-e Ha BalllMOT MIPOM3BO/, HO Tpeba /ja bujieTe CBeCHU JieKa MepUo/I0T Ha ToTpaBambe e Moo/ O
MepUOo/IOT 3a UCIIOpakKa Ha HOB TTPOM3BO/]. AKO TIOTIpaBKara Tpae rmoBeke ofi 45 fieHa, BalllMoT MPOU3BO/| Ke Ouze
3aMeHeT CO HOB. AKO HOBHOT IPOM3BO/, He MOJKe /Ia Ce UCropaua, Ke BY ja BpaTUMe 1[eJI0CHaTa IieHa Ha
TIPOU3BO/IOT.

CyMHpaHHOT TIOCTAIIOK MOJKETe Jla IO HajJeTe BO ja3uueTo ,,3aMeHa BO rapaHiidja” Iipu JHOTO Ha BeO-CTpaHMIIaTa.

YIIO30PYBAIE: Komnanujara XC EIIOMM CK02 TOOEJI Ckonje Ke npudaru Bpakame camMo Ha
MaKeTH KOM COAP>KaT MPOU3BOAM KyIleHH Ha BeO-cTpaHuniaTa. CuTe MakeTH IITO I'M MCHPaKa MoeJuHel], a
He COAp>XaT NPOU3BOJM KyIleHH Off HalllaTa KOMIaHUja, Ke OM/aT BpaTeHH Ha MCNIPAaKauoT Ha HeroB
TPOIIIOK.

c) Pex/1amanuja Ha mpou3BO0T NOPA/ iU MaTepHjaTHU HeJ0CTATOLH

1. TokonKy TIpOM3BOZOT He pabOTH UCIIPAaBHO, UCTIpaTeTe HU e-1opaka Ha info@superzebra.mk u Hue Ke
TOMOTHeMe €O ToTpeOHOTO oOjacHyBame. Ha 0BOj HaumH Ke ja cripeunTte OW/I0 KaKBa TIOTeHIMjaTHa
3710ynoTpeba Ha IPOM3BOJOT U OIITETYBaH-€ Ha CAMUOT MPOM3BOJ, KakKO 1 OWJ/I0 KaKBY TIOBPEe/IM Ha BaC WK
Ha JIpyTH.

2. AKO BallIMOT MPOM3BO/] He paboTH, MOXKeTe Jia ToJHeCeTe peK/iaMaliija HaBe[yBajKu MaTepHjaTHH
HeJ0CTaToLM Ha Npou3BoA0T. CiyyanTe KOU Ce CMeTaaT 3a MaTepyja/lHi HeJOCTaTOLM Ha TIPOU3BO/IOT Ce
HaBe/leHU BO OfJeJI0T Vii. o oBue OmiTy ycaoBY 3a paboTta. MarepujaiHuTe HeJOCTaTOL MOXKeTe /ia TU
TIPYMEHHUTEe CaMO aKO OBHe HeJJ0CTaTOLM BeKe TT0CTOe/ie BO MOMEHTOT Ha KYITyBameTo, HO Ouie OTKpreH!
MOZIOLHA.

3. AKo BalIMOT MPOU3BO/, He pabOTH TIOpaZiu MaTepHjaieH HeJJOCTaTOK, Be MOJIMe /la TO TIPHjaBUTe
He/I0OCTAaTOKOT BeJjHalll 110 HeroBOTO OTKPUTHe, HO BO HUKO]j C/Iyvaj ITOJ0L{Ha Of, Ba MeceLia 0f JeHOT Kora ro
OTKpHeTe TOj HeflocTaToK. McrnpareTe HU e-miopaka co ¢otorpaduja uiv BUJeo CHUMKA Koja MoKaKyBa
HEeWCIpaBeH MPOM3BO/, BP3 OCHOBA Ha KOja HeZJBOCMHUC/IEHO MOXKe /la Ce YTBPU JleKa MPOM3BOJOT He
paboTu. Ako e moTpebOHO, Ke Be obapame Zia HY IO BpaTUTe TIPOM3BOJIOT 3a Ia MOYKEMe /la TO UCTTUTaMe U
YTBpPAUME He/l0CTaTOKOT.

4. Hemame f1a ja pasivieiaMme Balllata peksjaMaliyja 3a Mpou3BOAM KOU Ce OLITeTEeHU Topa ik HeTlpaBU/IHA UK
Hero7[00Ha yrorpeba Wiy MMocTarnyBambe IITO He € CTPOT0 HeOTIXOJHO 3a YTBP/lyBame Ha MPUPO/aTa,
CBOjCTBaTa ¥ (PyHKLIMOHUPamkeTo Ha pobata. JJOKO/IKy cakaTe ia TO BpaTUTe MPOU3BOAOT T10 O0MBAkETO Ha
BalllaTa peksjiamaliyja, Ke BY ro UCIpaTiMe Hasaj, 3ae/iHo co (akTypa 3a TPOLIOLMTe [OBP3aHU CO
HCIIOpaKaTa Ha HaBeZleHUOT ITPOU3BO/,.

5. Komnanujara e 0ArOBOpHA 3a HeZOCTATOLMTE BO M3paboTKaTa Ha TIPOU3BO/IOT LITO Ke Ce 10jaBaT BO POK 07 2
TOJMHU T10 Mcropakara. KoMrianujara e Jo/kKHa /la OArOBOPHY Ha IIPUTOBOPOT BO POK 07 3 paboTHU ZieHa.

6. AKo rojiHecyBaTe Oapame 3a MaTepHjajieH HeIoCTaToK, Ha pacrioyiarambe BU Ce CieJHUBe MOYKHOCTH:

¢ 3dMe€Hd Ha IMTPpOMU3BOJOT,
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e [I0BpAT Ha KYIOIpPOAa)KHaTa LieHa,
e OTCTpaHyBake Ha HeZlOCTAaTOKOT Ha MMPOU3BOZO0T WIH
* TIPOMNOPLIMOHAJIEH [TOBPAT Ha KYMONpPOJa)KHaTa LjeHa.

CyMupaHara rocTarka MOXKeTe Jia ja HajzaeTe Bo ja3uueTo ,, IIpuTy>kOu 1 CriopoBU” MPH THOTO Ha BeO-CTpaHMUI[aTa.

vii. Marepuja/jieH HeJ0CTaTOK

MarepujaneH HeJOCTaTOK MOJKe Jja Ce IPUMeHH BO CJIeJHUTe CIydau:

* aKO TPOM3BOZOT He I'M COAP)KU KapaKTepUCTUKUTe MOTpeOHM 3a HeroBata BoobnuaeHa yrorpeba uiau 3a
CTaBame Ha 1a3apoT;

* aKO MPOM3BO/IOT He TY COZIP)KU KapaKTepUCTHUKHTe NOTPeOHH 3a ofpesieHa yroTpeda 3a Koja KyIyBadoT o
KyTIAJT TIPOU3BO/IOT, @ KOM My OWJie TO3HATH Ha TIPOZ,ABauoT UK Tpebaso fa My OMaT Mo3HaTy;

® aKO NMPOU3BOJOT He T'M COAPIKU KapaKTepUCTUKUTE U KBAJIUTETUTE LLITO Ce U3PUYHO WM UMIUIULIUTHO
[OTOBOPEHU WY NIPONHUILIAHH;

* aKO MPOJABayoT My JOCTABUJI Ha KyIyBauyOT MPOM3BO/, IITO He e BO COIVIACHOCT CO PUMEPOKOT WX
MO/|eJIOT Ha NIPOM3BOZOT, OCBEH aKO IPUMEpPOKOT MJIH MOZIe/IOT Ha ITPOU3BO/0T He Ousle IIpHUKa’kaH! caMo 3a
VH(OpPMaTUBHM LIeJIH.

CyMUpaHHOT MOCTAroK Mo)KeTe /la To HajzeTe BO jasuyeto ,,IIpuTyx0u 1 criopoBU” Ha JHOTO Ha BeO-CTpaHUIlaTa.

KommnaHujaTa e ofiroBopHa 3a HeZIOCTATOIUTe BO M3pabOTKaTa Ha MPOU3BO/IOT IIITO Ke Ce TojaBaT BO POK 0f 2
TOZIMHM 10 Ucrnopakara. KoMnanujaTa e o/pKHa [ja OAATOBOPH Ha MIPUTOBOPOT BO POK 07 3 paboTHY feHa.

viil. JloctannHOCT Ha UH(opMayu

[aBatenot ce 06Bp3yBa ceKoraii fia My TY /laBa Ha KJIMEHTOT CIeAHNTe UH(OpMaLiu:

e WJEHTUTET Ha KOMIIaHHWjaTa (MMe Ha KOMITaHHjaTa ¥ perMCTPUpaHa ajipeca, perucTapcku 6poj),

e JIeTasi 3a KOHTAKT IIITO My OBO3MO)KyBaaT Ha KOPUCHHUKOT Op30 U e(prKaCcHO Zla KOMyHUIIMPA CO ZaBaTeioT
(e-mail, TenedoHCKa cekpeTapka),

e CYILITUHCKY KapaKTePUCTUKHU Ha CTOKUTE WM yCIyruTe (BKIy4dyBajKu T U yCJIyTUTe 110 Tipojaxkbara u
rapaHiuuTe),

* KOHeYHara L|eHa Ha CTOKUTe WU yCIyTyUTe, BKIyYUTEeTHO U JaHOLUTe, UM HAUMHOT Ha [pecMeTyBambe Ha
LieHaTa JI0KOJIKY, [opaJy MprUpojara Ha CTOKWTe WK YCIyTUTe, KOHeuHara LieHa He MOXKe OJHaripe/ Ja ce
rpecMeTa,

e JIOCTarHOCT Ha TIPOM3BOZOT (CUTe TTPOM3BOJU UM YC/IYyTH MOHY/IeHW Ha BeO-cTpaHMiiaTa Tpeba ga bugar
JIOCTartHu BO pa3yMeH POK),

* YCJIOBH 3a TIJIaKare, YC/IOBH 3a UCTIopaKa Ha MPOU3BOY WK YCJIOBH 3a U3BeZiba Ha ycayrara (HauuH Ha
WCIIOpaKa, JIoKalilja v poK),

e yHMOpMaIMK 3a KaKBU OWJIO ITOTEHI[Wja/IHU TPOIIIOIU 3a TPAHCIIOPT, UCITOpaKa WM UCTIOpaKa, Win
npeAyripeyBame [jeka TaKBUTe TPOLIOLIM MOXKe /la HaCTaHaT JOKOJIKY He MO)KaT Zia ce TipecMeTaar
oJiHaripes,

e BPEMEHCKO OrpaHUUyBame Ha MOHY/ATa,

e YCJIOBU, POKOBU U TIPOLeIyPU BO CJIyuaj Ha MOBJIeKyBakke Off JOTOBOPOT U MH(OPMALIMK 3a TPOILIOLKTe 3a
BpaKame Ha CTOKaTa (ZOKOJIKY TH UMa),

» objacHyBame 3a rocTarikara 1To Tpeba /ia ce cjie[d Bo CJlyuaj Ha Torjiaka, BKJIyuyBajKu KakBU OUITO
rMH(MOpMalLMY 32 KOHTAKT WU YC/IYTU 3a K/INeHTUTe,

e CBECHOCT 3a OJTOBOPHOCT BO C/y4aj Ha MaTepHjaaHu JedeKTy,

e MOYKHOCTA U yCJIOBUTE 3a MOCTIPOJA’KHU YCIYTH U JOOPOBOIHU rapaHLIUM, JOKOJIKY e TIoTpeOHO.

e Moske J1a ce 10jaBaT ofipe/ieHH TPeIKY IpY TTOATr0TOBKaTa Ha BeO-yIoKalyjaTa. buejku He Mmoxkeme fa
B/IMjaeMe Ha OBHe T'pelliky, He CMe OIFT0BOPHU 3a HUB. Bo cijlyuaj Ha rosieMuy HecoBMarama BO OIHOC Ha
LIeHUTe WM TeXHUUKUTe KapaKTePUCTUKU Ha TIPOM3BOJIOT, 3a OBa Ke Be WH(GOpMHpaMe Kora Ke
Hapauate.identit

ix. [TogaTory 3a perucrpanuja, iMe Ha perucrap, perucrapcku 06poj:



Nwme Ha komnanyja: XC ETOMM CKO02 JOOEJI Ckorje

Cepuiure Ha komnanujara: BYJIEBAP ITAPTU3AHCKIM OAPEN 6p.76/4- CKOIIJE — KAPIIOII, KAPITOII
Per. Opran: OkpysxeH cyz Bo Ckorije

eIMHCTBeH MaTuueH 0poj Ha cybjekror = EMBC : 7827393

eIMHCTBEH AaHoueH O0poj: 4057025573710

Appeca Ha e-miommTa: info@superzebra.mk

IupexTop Ha KomnaHujaTa: ['opaH JJUMUTpUjeBUK

Axkionepcku karnuras: 5000,00 gen

aroueH 06Bp3HUK: A

HatyMm Ha ynuc Bo perucrapot: 17.02.2025 roz

X. BoHCyACKO peliaBame CIIOPOBU U /IPyrd IPaBHM JIEKOBU

Kommnanujara ce cTpemu Jia ' pelly CUTe CIIOPOBU I10 MUpeH Mnart. [I0KO/Ky CIIOpOT He MOXKe [ja Ce pelly Ha 0BO)j
HauuH, Hajj1e)keH e cyfoT Bo CKkorlije ia pelliaBa CIIOpOBH.

xi. IInar¢gopma 3a pemiaBame CiopoBH

Bo cornacHoct co 3akoHckuTe cradaapau, XC ELIOMM CKO02 IOOEJI Ckomje, BYJIEBAP ITAPTU3AHCKN
OOPEN 6p.76/4- CKOITJE — KAPIIOII, KAPIIOIILI. He mperio3HaBa HUTY e/leH iaBaTesl Ha yCJIyTH 3a
BOHCY/ICKO pelllaBame Ha MOTPOLIYBaYKX CIIOPOBU KaKoO JlaBaTesl OBJIaCTeH /ia pelllaBa MOTPOLIYBauYKU CIIOPOBU
LITO MOTPOLIYBAauMTe MOJKAT /ia T TTOKPeHaT BP3 OCHOBA Ha BOHCY/ICKO pelllaBame Criopes 3aKOHOT 3a
TIOTPOLLYBAYKU CIIOPOBH.

[Tnardopmara 3a peliaBame CIIOPOBY e l0CTanHa Ha http://ec.europa.eu/consumers/odr/.

[Toeke nHbopMaryy 3a rardopmara 3a peliaBamke CIIOPOBH MOXKe /la HajJeTe Ha ec.europa.eu.

3. KOMYHUKAIINJA

KomnanujaTa Ke KoHTakTHpa co KoprCHUKOT caMo MpeKy JjaneuynHCKa KOMYHHKalMja JOKOJIKY Toa € HEOIXOJHO 3a
Jla Ce W3BPILLY HapayukKara.

Komrmanujara 06e36emyBa ycyry 3a Mo IpiiiKa Ha CBOUTe KOPUCHUIM Ha info@superzebra.mk.

Cemnak, MOJKe /la KOHTaKTUpaMe U CO KOPUCHULIMTe 3a KOMepLUjaiHU LeJId JOKOJIKY HU JaZaT COIVIaCHOCT WJ/IU aKo
BeKe M3BPILK/e KyllyBamke BO HalllaTa OHJIajH MPO/jaBHMLI, BO KOj C/Tyuaj ropeHaBeZieHaTa KOMyHUKalja Ke:

e 71a OuzaT jacHO U HEJBOCMUC/IEHO O3HAYeHH KaKO pPeK/laMHa Mopaka,
e jacHO HaBeJieTe IO UCIIPAaKayvoT,
e jacHO O3HayeTe pas3/IMUHU INPOMOLIMU U APYTM MapKeTHHI TeXHUKU KaKo TaKBH.

3a rnoBeke nHGOPMaLMM BO BpCKa CO KOMYHHUKall1jaTa, Mor/iefiHeTe ja Haillata [TosiMTrKa 3a IpUBaTHOCT U
ITonmuTHKa 3a Kosaunmba.


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/mk/MEMO_13_193
mailto:info@superzebra.mk

4. ”HTEJIEKTYAJIHA COIICTBEHOCT

CuTe roJaroLy, CJIMKU U TeKCTOBH, Kako U CUTe Ipyrd Martepujaiu (Ha Ip. BUZe0 COZIp>KKHA, rpaMKOHH, CKULY,
WTH.) Ha HalliaTa Be0-JIOKaljja ce 3alITUTeHU CO 3aKOHOT 3a aBTOPCKU paBa /UM UHTe/IeKTyalHa COTICTBEHOCT.

Co kynyBame Ha [Ipon3BoauTe WK KOPUCTee Ha BeO-cTpaHuiiaTa, KOPUCHUKOT HeMa /la CTeKHe HUKAKBU
aBTOPCKM TIpaBa, COTICTBEHUYKH TTpaBa WM MpaBa Ha UHTeJIeKTya/THa COTICTBEHOCT Ha [Tpon3BoguTe n/umu Beb-
cTpaHuiiaTa. KopucHUKOT MOyKe /la T KOPHMCTH MaTepHja/iiTe caMo 3a CBOM HeKOMepLIvjaTHH LieJTH.

5. OITOBOPYBAKE

Bo cornacHoOCT co ojpeKyBameTo 0/ OATOBOPHOCT HaBe/leHO BO oBHe OMILTH YCI0BHU U YC/IOBH, KOMITaHHUjaTa T
00e30e/1yBa c/ie[HUTE OrpaHUUyBatba:

AKo o/yTyuHTe /la ja KOPHUCTHTE HalllaTa OHJIajH MPOZaBHHULIA U/UIH HalllaTa BeO-/I0Kallija, ce coriacyBare Jia To
cTopuTe Toa I0OPOBOJTHO U 3aT0Aa TY TIpe3eMare CUTe pu3UIU. Beb-cTpaHuriaTa v npojaBHULIaTa ce 0b6e30emeHu
,KaKo 1To ce, 663 HUKAaKBY U3PEUHH WIM UMIUIMLUTHY rapaHiu. Cute oTdpiama HaBeJJleHd BO OBOj Zie/T WX Ha
ZPYTo MeCTO BO OBUe ofpe/01 U YCJIOBH Ce IPUMeHYBaaT BO HajrosieMa MepKa [J03BOjIeHa CO 3aKOH.

KommnaHujaTa He ja rapanTrpa paborara Ha BeO-CTpaHHIIaTa ¥ Hej3uHUTe (DYHKLIMK M He rapaHTHpa /leKa Beb-
NoKaifyjara ke pyHKI[MoHUpa 0e3 rpeIku, BUPYCH UM MaUIMo3eH coPTBep c/rueH Ha BUpycu. ITokpaj Toa,
KOMITIaHHjaTa He TapaHTHpa Zieka nHbopMaluuTe 06jaBeHr Ha BeO-CTpaHUIIaTa Ce TOUHH U CeordaTHH.
KommnanujaTta HeMa Jja Ouzie o;roOBOpHA 3a KakKBU OWJIO 1LITeTH, BKy4yBajKy, HO He OrpaHUYyBajKH Ce Ha:
JVIDEKTHHW, UHAUPEKTHU WIH M0C/Ie[j0BaTe/THU IITeTU KOU MIPOU3JieryBaaT Of UK IIPOU3/ieryBaaT Of, KOpUCTEHEeTO
Ha BeO-CTpaHMLIaTA.

[loKoNKy ofijiyurTe /1a ja KOpUCTUTE OHJIAjH NPOZAaBHULIATA U /la M3BPIUIMTE I/1aKame BO HalllaTa OH/IajH
MpOZIaBHULIA, BUe U3PUYHO Ce COoryiacyBaTe JieKa ja KODUCTHTE Ha Balll COTICTBEH PU3MK U JleKa Ke T CHOCHTe CUTe
PU3UIIM MIOBP3aHH CO T/lakamaTa BO HalllaTa OHJIajH MPOo/jaBHUI[a, BKIYUyBajK1, HO He OrpaHUYyBajKu Cce Ha
HEYCIIeIITHY Jlakama 0f] CTpaHa Ha KOPUCHUIMTe, TPeLKU TIPU TJIakakeTo U TPeIKK BO BpaKamkeTo Ha CpeJCcTBaTa
BO C/Tyuaj Ha »kasiba. OBa ofjpeKyBame Ce MpUMeHYyBa BO HajrojieMa MepKa [103BoJjieHa co 3akoH. KoMrianujaTta
HeMa Jja Ouzie oZirOBOpHA 3a KakBa OWJIO LITeTa IITO MOJKe /la HacTaHe BO BPCKa CO KOPHUCTEHeTO Ha Bel-
CTpaHUL[aTa W/WUIU MPOU3BOAUTE AOCTAIHUA BO HAlllaTa OHJIajH MPOJaBHULIA.

6. SABPIIIHI OJIPEJIBU

CkJ/iyuyBame JOroBop 3ae/lHO CO HapauyBame yCJIyry Ha Beb-/I0KalujaTa, Kako U Ha CUTe TIOACTPaHULI Ha OBaa
Be0O-/10Kalyja, opre OMINTH YCIOBU M YCJIOBU UMaaT KapakTep Ha JJOTOBOP CK/TyYeH MoMery K/ITUeHTOT U
KOMIIaHHjara.

Pa3jBojuBocT Ha oapegduTe /JOKOJIKY Ce YTBP/Y /ieKa HeKoja ozpe6a of oBue OIIITH YC/I0BU U YCJIOBH €
(L1e/ToCcHO WM Aie/TyMHO) He3aKOHCKA WM HeBa)keuka Ha Koj OM/Io pyTr HauMH, ClIOMeHaTara ofipesida Ke ce cMeTa
3a n3bpuiiiaHa (11eJI0CHO WU [IeTyMHO), AofieKa rpeoctaHatute OMIITH YC/IOBU U YCJIOBU Ke MTPOJ0/DKaT /la BaKar.

IlesrocHa npaBHa criocodHocT KOpHCHUKOT rapaHTHpa fleka Toj/Taa UMa LieJIoCeH KaraljuTeT Jja T'1 Ipe3eMe
ripaBata ¥ 0OBPCKMTe KOU Mpou3ferysaar of oBue Omiutu ycioBu. Co oBa rapaHTHpare Jieka He 6apare
COIVIaCHOCT W/ ofj00peHue ofi TpeTa CTpaHa 3a UCTIOHYBakbe Ha BallnTe 0OBPCKU KOM NPOM3/IeryBaar of OBHe
OrnuTH yC/10BY U YCJIOBU.

ITo3HaBame Ha OnmTuTe oApeadu 1 ycsioBu Co OBa rapaHTHpare /leKa CTe T TIPOUUTasie U CTe LIeJI0CHO
3aro3HaeHu co oBue OMIITH YCJI0BU U YCJIOBH TIpe] 1a T Tiprdatute, 0coO0eHO BO OZJHOC Ha HaBe/IeHUTe
OJjpeKyBama.

3aKOH IITO ce NpUMeHyBa Ha oBue Oruty ycsioBr OBue ONIUTHU YCI0BU Ce peryiMpaHy CO 3aKOHOZaBCTBOTO Ha
PentyGnvika MakejoHMja. 3a cUTe CIIOPOBH KOU TIPOM3/IeryBaaT 0/ OBHeE OIIITH Ofipe0U 1 YCIOBU HaJJIeXKHU Ce
cynosute Bo PenyOnvika Make/joHuja.

M3menu Ha oBue ONIITH YC/IOBM M YC/I0BH HemaTte rpaBo /ja MeHyBare Koja Ouio ope0a HaBejeHa BO OBHe
OmiuTH yC/IOBU WU ia Ce OTKaXkeTe (1[eJIOCHO WU [Ie/TyMHO) Of] Ba/IUAHOCTA Ha Koja Ou/o off HaBe/jeHUTe



oapenou. KoMmnanujata ¥Ma npaso Jja r'd u3MeHu oBre OMIITH YCJIOBU U YCIOBH BO ceKoe BpeMe. CHUTe IpOMeHHU
Ke 6uzat oOjaBeHH Ha BebO-cTpaHuIjaTa. AKO IMPOJO/DKUTE Zia ja KOPHUCTUTe Beb-/I0KalijaTa, Ke ce cMeTa Jieka ce
corjiacyBare CO MPOMEeHHTe KOW Ba)kaT BO COOZIBETHOTO BpeMe. JJOKOJIKY He ce coriacyBaTe CO U3MEeHHTe, UMaTe
TIPaBo /ia ce TroBjeyeTe o7 JoroBopor.

Henocen poroBop OBue OMIITH YCIOBK U YCJIOBU T'O MPETCTaByBaaT LIe/IMOT OTOBOP LLITO Ce NPUMeHYBa romery
JOrOBOpHUTE CcTpaHu. CHTe MOTeHI[{jaTHU MPeTXOAHN MTMCMeHH UM YCHU JOTOBOPH WU TIPErOBOPH Ke OuziaT
1IeJIOCHO 3aMeHeTH co oBue OMIITU YCI0BU U YCIOBU.

Jaszuunu Bep3um OBUe OIIITH YCJIOBU Ce COCTAaBeHU Ha MaKe/IOHCKH ja3uk. Cekoja TpoMeHa Ha OBHe OMILITH
yCJIOBU Ha KOj OW/IO IpYT ja3WK e TOArOTBeHa 3a ToJjieceH MPHUCTaIt [0 oniTyuTe ycioBu. Co oBa ce coryiacyBare U
1[e/IOCHO pa3bupare JieKa BO C/Tyuaj Ha KakBU OWUJIO CTIOPOBH, MaKeIOHCKaTa Bep3uja Ke TIpeoB/iajiyBa.

3Haueme Ha TepMUHHTe [leUHULIMNTE HA TEDMUHUTE IITO Ce KOpPUCTAT BO oBUe OIIITH YCI0BU Ce Ja/leH! Ha
MOYeTOKOT Ha oBUe OINIITH yCI0BH.

XC EIIOMM CKO02 JOOEJI Ckorije, BYJIEBAP ITAPTM3AHCKU OPE/IN 6p.76/4- CKOITJE — KAPIIOIII,
KAPTIOII / info@superzebra.mk

OpraH 3a perucrpayuja: OkpyxeH cyz Bo Ckonje / Akuponepcku kKanuran: 5000,00 gen / IBAN 380-1786037001-
36 (ProCredit Bank) / E[IB: 4057025573710 / Perucrapcku 6poj Ha kommaHuja: 7827393
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