I'evikoi 'Opot ko ITpodmoBecerg

AmnoBr|kevon Kol EKTONGOT)

KaAog ABate otov 10totono cy.soldius.com mov Srayelpileton ) etopeia HS plus doo, Gmajna 8, SI-1236 Trzin
(epeéng: n Etonpeia).

O1 mapdvteg I'evikoi Opot kon [TpodmoBéaelg 1oxvoLV yia OAeg TIg SpacTnploTnTEG oL KaBioTavton Suvatég oTo
NAEKTPOVIKO Katdotnpa mov eivar Stabéoipo oto cy.soldius.com (e@e&ng: o Iototomog). Ot IN'evikoi Opot Kot
[TpotnoBeoeig eivar SeopevTikol yix GAOLG TOLG XPTIOTEG. LG TAPAKAAOVHE va Toug Stafaoete mpooekTKA. Edv
dev oLpQmVeiTE pEe Kamolo pépog Twv Mapoviey [Nevikwv Opav ko [Tpodnobécewy N edv Srapwveite MANPwG pe
auTOUVG, dev Mpémel va xpnolpomnoleite tov Iotdtono kon Tig vmnpeaieg pag. Ot I'evikoi Opot kon [TpoimoBéaelg
QVTUTPOC®TEVOLY {1 €YKLPT COHBOOT) IOV CLVATITETH AVAETH O €06 Kan TNV Etanpeia.

O Iototomnog eivat StaBeotpog «mg Exe ko 1 ETaipeia dev mapexel Kapia eyydnon, EHHECH 1] AUECH, OXETIKA LE
TO SIKOHWLO €T TIEPIOVOIAKAOV OTOKEIWV, TO HAPKETIVYK 1] TNV KATAAANAGTNTA Y1 OTIO10VONTIOTE OKOTO TV
TPOTOVTIWV TIoL Tapovatdlovtal atov IlotoTomo.

O katoyog tov Iototomov Ba emdei&el ) §€o0vo TPOCOYT TPOKELHEVOL Vi TIpocTIaBnoel va Stac@aAilel 0Tt T
dedopéva mov avapépovtal atov lototono givon Aemtopepr] Kot evipepmpéva. Tautoxpova, 0 KATOX0G TOL
Iototonov Statnpel emiong 10 Sikaiwpa va aAAaéel To epiexdpevo tov IoTdTomou 1 va mTadoEeL va TOV
GLUTANPAOVEL AV TAONK GTIYHT, XOPIg Tponyovpevn domoinon. EmmnAéov, o k&toyog tov Iototomov pmopei
eniong va aAAdéel TIg umnpeoieg, Ta TPOIOVTA, TIG TIHEG ] TX TIPOYPAHHATA TIOL TIEPLYPAPOVTAL OE ALTOV TOV
Iototono avé ndoa oTypn Kot wpig kKapia eidonoinon.

1 OPIXMOI

H Etonpeia eivan i) etonpeia HS plus doo, Gmajna 8, SI-1236 Trzin, 1 omoia €ivat 0 810K T TG Kol 0 SIYELPLOTIG
TOL 10TOTOTOL CY.soldius.com.

O IotoTtomog eivat 0 10TtdTONOG IOV €ivan StaBéopiog otn SievBuvon https://cy.soldius.com kot ov Siaxyelpidetan 1
Etopeia, oto mAaiolo tov omoiov Agttoupyel Kot éva NAEKTPOVIKO KOXTAOTNHAL.

O Xpnotng cival Kabe PLOIKO TTPOCMTTO TIOL Xprolpomolel Tov Iotdtomno.
O AyopaoTi)g (1] «ECELG») EIVAL KADE PUOTKO TIPOCWTIO IOV OAOKANPAOVEL HIX HYOP& GTO NAEKTPOVIKO KATAOTNHOA.

O KatavaAo g eival éva UOIKO TIPOCKTIO TIOL ATTOKTA 1} XPTOTHOTOLEL T ayafd KL TIG LTINPEDIES Y1 OKOTIOVG
€KTOG TOL TeSioL TG EMAYYEAHATIKNG 1] KEPSOPOPAG SpaaTNPLOTNTAG TOL. LTO MAAIC10 TV MAPOVIWV [evViK®V
Opwv kot TTpotnoBéaewv, 0Aot o1 Ayopaotég Bewpoivtan kol KatavaAnTég.

H IToAtrtiki) ATlopprTon €ivat €va €yypa@o TOL TIEPLEXEL OAEG TIG TTANPOPOPIEG OYETIKA HE TNV EMESEPYUTIiX
0ed0|EVOV TTPOCOTIKOD XOPAKTHPO TIOL TIPAYHATOTOI0VVTAL 0TO TAKio10 Tov Iototomov. H ev Adyw IToMTikn
Amoppnitou givon StaBéotpn edw.

H IMoArtikn) ywa ta cookies eivot éva €yypa@o mou mepiexel OAEG TIG TTAPOPOPIEG GXETIKK IE TN XPHON TWV

cookies mov mpaypatonoleital 0To mAaioto Tov Iototonov. H ev Adyw IMoArtikn yia ta cookies eivan
StBéopn gdw.

2. HAEKTPONIKO KATAXTHMA CY.SOLDIUS.COM

O1 I'evikoi Opot kot [TpoimoBéaeig opilovv T Altovpyia TOL NAEKTPOVIKOD KATAOTHHATOG, KaBopidouv ta
SIKOLOPATA KO TIG VTIOXPEMOELG TOL XPNOTN KOl TOU NAEKTPOVIKOD KATAOTIHATOG KA1 SIETTOLV TNV ETYEIPTHLOTIKY
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oxéon HeTaéD ToL S1A8IKTLAKOL KATAOTHHATOG Kot Tov Ayopaotr. Ot I'evikoi Opot kot TTpobnoBéaeig mov 1oxdouvv
KOTA TN OTYUT| TG ayopdq (Tt oTiyur] ov vrof&AAETon N NAEKTPOVIKT tapayyeAia) eivan Seapevtikol yio tov
Ayopaoth. Kd&be popd mov vmofaAAeton mapayyeAia, o Xpnomg Ba evnpepavetat yio toug 'evikodg Opoug ko
[MpodnoBeoeig. Katd tnv vmofoAn g mapayyeAiag, o Xpnotg empBefaiwvel 01 €xel evipepwbel yia avtolg To0ug
I"'evikovg Opoug kat TTpotnoBéaelg.

H emPefaiwon towv I'evikov Opav kot ITpodnofécemv Katd TNV mapayyeAiot 6To NAEKTPOVIKO HOG KATROTHX
anoteAel SeGHEVTIKT GLHBAOT AVAHESK O EGAG KAL TNV ETALPELX. TOG TAPAKAAOVLE va Srafacete

TMPOCEKTIKA TovG ['evikog Opoug kat [Tpoimobéoelg piv emPePonmoete tnv mapayyeAia cag. Edv Stapwveite
e toug I'evikovg Opoug ko [TpodmoBéaelg, Sev pnopeite v XpNO1HOTIOGETE TIG VTINPECIEG IOV TIAPEXOVTAL KTTO
TO NAEKTPOVIKO HaG KataoTtnpa. Emiong, dev eivar SuVATOV V& GUHQ®VIOETE €V pEPEL pe Toug ["evikong Opoug Kat
[TpovmoBéaelc. To va OAOKANPMOOETE A AYOPQ, TIPETEL VA ATTOSEXTEITE TO 6VVOAO TV ['evikdv Opwv Kot
[TpoimoBécewv oL 1GXVOLY KATK TN GTIYUT TNG XYOPAS.

i. Xprjon tov NAEKTPOVIKOD KATAGTI|HATOG

H Etopeia Aertovpyei 10 NAEKTPOVIKO KATAOTNHX COHQ®VA pE Toug ['evikovg Opoug kot TTpoinmobéoeig. To
NAEKTPOVIKO Katdotnpa ivatl StaBéoipo oe ayopaotég ava oo oTiyun eva n Etaipeia Statnpel 1o Sikaiopa va
QTIEVEPYOTIOOEL TPOCWPLVA 1] VX AVHOTELAEL TO NAEKTPOVIKO KATAOTNHA XWPIg Tponyovpevn eldomnoinon.

Yndapyel n mBavoOTNTa T0 NAEKTPOVIKO KATACTNHA VA PNV €lval Tpoowpiva S1aBEC1pO 1) 1] EKTEAEOT] TANPOHGOV VA
HNV elvar mpoowpvd Suvat AGyw GLVTNPNOTG Kol EVIIHEPWOT|G TOL NAEKTPOVIKOU Kataotnpatog. H Etaupeia dev
Q€pel Kapio evBLvN ylo TUXOV {npieg oL evégxeTan va TPOKANBOVY KATd T GLVTHPTOT T)/KAL TNV EVIHEP®AT] TOL

NAEKTPOVIKOU KATXOTHHATOG.

ii. YioBoAn maporyyeAMaG 6To NAEKTPOVIKO KATACTI|HA

H oOppaon nwAnong mov cvvamnteton peta&h tou [apoyov ko Tov Ayopaotr) Bewpeitanl cuvagbeioa otav o
Ayopaotrg empBefaiwoel Tnv napayyeAia (o Ayopaotg AapBdavel éva e-mail emPefainong «H mapayyeAia
empPefowbnke»). And ekeivn N oTIYUT KOl HETA, OAEG O1 TIPECG K Ol GAAeg ipoDmoBEaelg ayopdg eivanl otabepég
Kal 1o}0oLY 1000 yia tov [Tdpoyo 600 Kot yiax Tov Ayopaotr. H oOpfaon moANoNg HETHPOPTMOVETAL GTOV
Stakopiotn TG Etanpeiag og nAektpovikn popon.

Awdikaoio ayopag:

1. Brjpa: v mpoc@opd mov Slatifetanl 0To NAEKTPOVIKO KATAOTNHA, 0 AyopaoTrg EMAEYEL TO eMBLUNTO
TPOTIOV Kat TNy emBupntr) mocotnta Kot emfefaravel Ty emAoyr] Tov Kavovtag KAk oto «IIpooBnkn oto
KoAGOw. Edv o Ayopaotrg emBupet va ayopdoel ToAAG Sta@opeTikd mpoiovta, N Siadikaoio TPEmeL va
emavaAneOel yiax kabe pepovopévo mpoiov. MOAG o AyopaoTiig OAOKANPp@OEeL TN Sladikaoia eMAOYNG
TIPOTOVTOG, PUTOPEL va ouveyioel T Sladikaoio ayopdg KavovTag KAIK oTo Koupti «OAOKANpwoT TG
[MapoayyeAiagy.

2. Brjpa: Ze autd 10 Bripa, o AyopaoT|g GUUTIANPAOVEL T QOPHA HE TX SESOPEVA TIPOCTMOTIKOV XXPAKTHPX IOV
elvan amapaitnta yia v mapddoon g emBupuntg mapayyeAiog. MeTQ T GUUTANPWOT] TG POPHAG, O
AyopaoTrG, 0€ OPIOHEVEG IEPUTTOCELS, PTOPEL VO EMAEEEL avApeca € TTOAAEG SUVATOTNTEG TAPASOOT|G KO
va pooBéael aAAa mpoiovTa 1 vninpecieg oTny mapayyeAia tov. Xe vt to Bripa, 0 AyopaoTig
EVINHEPAOVETAL ETIIOTG YO TNV TPOYPANHATIOHEVN HEPOUN VI Tap&dooTS. TIptv amod TNV 0AOKANp®OT| TNG
TApAyYeEAAG, 0 AyopaaTr|g EXEL TNV EMAOYT VA ETMAEEEL AVAPESK O S1QPOPETIKOVG TPOTIOVG TTANPWUTC.
AopBavovtag vmoyn v emMAgypeVn SuVATOTNTA, TO TEAIKO TTOCO TIOL B TANPWBEL yiax TNV TapayyeAia
vroAoyieton yio GAAN pio opd Tipy omod Ty 0AOKANpwon g ayopas. O Ayopaotng emfefatcdvel
Sxdikaoio ayopag KGvovtog KAIK aTo Koupti «OAoKATpwaon ayopdc». [toprabat2]

3. Brjpa: Metd v oAokAnpwon g ayopdc, o Iotdtonog eppavilel éva pnvopa empepaiovong otov
AyopaoTr, avagépovtag 0Tt 1) apayyeAia €xel LOPANBel emTLXOG Ko EpPavilel Ta OToKEla OO TNV
vnofBAnBeioca mapayyeAia. EmnAéov, o Ayopaotig Aapfavel éva e-mail emPefaiwong otn dievBuvon e-mail
mov opietar oto onpeio 2. To ev Adyw e-mail emPBePainong mepiéxel pia emMoKOMNOT NG TapayyeAiag,
odnyieg xpnong twv mapayyeABEVI®V mpoidvimy Kot 0dnyieg vavaympnong amd v ayopa 1 LIOPoANG
KatayyeAlog edv 0 AyopaoTrg dev €ival IKXVOTIOINEVOG HE TO TIPOTOV 1] OeV TO BEAEL TTAEOV.



Omnotegénmote mMANpo@opieg mapExovial Katd v vmoBoAn piag mapayyeAiog Ba vtofdAAovton oe eneéepyaoia
oLHPWVA HE TNV «IToAMTIKT) ATIOppr)TOL», TNV OMOIX PTIOPEITE VA Bpeite 0TO KAT® HEPOG TOV 10TOTOTOV.

Oa BEAaje va oG EVILEPMOOLHE OTL 1| ol OAOKANPNG TNG ayOpAG, CLUUTIEPIAXUBAVOLEVROV TUXOV €608V
Tapadoong 1 GAA@V €£00wV TIOL 10YVOLV Yla TNV ayopd, Ba xpewbetl pe v emPePainon g napayyeAiog oog. O
00G EVIIEPDOTOVHE Yl TUXOV eMMAEOV £€00a TIPOTOL LTIOBAAETE TNV ayopd oag. EmmAéov KOaTn eviéyeTon emiong
VO OLUVOEOVTAL HE TOV ETUAEYHEVO TPOTIO TIANPWHNG.

Mrnopeite va mapakoAovBeite kat va Stayxelpileote v napayyeAia oog otnv epappoyn RMA oe autov tov
oLvdeopo https://rma.hs-plus.com/language/el GR/. T va amoktroete pooBaon, xpeldleate Tov aplOpo
TapayyeAag 1 Tov Kadiko 1yvnAGTnong kot to e-mail 1} Tov aplBpo tnAe@mvou mov KATaymprjoaTe aT QOpHX
TapayyeAaG KATQ TN OTIyHn TG ayopas. e auth v epappoyn (av Sev elval aKOHX O€ TIPOETOPNOIN), HTOpEiTe
eMIONG VX OKLPWOETE TNV TIApayyeAia oG, va aAA&EeTe To iepieXOpEVO NG TtapayyeAiag, T StevBuvon, Tov
aplBpd TNAEQPAOVOL, va TAPAKOAOLOT|CETE TNV TIapayyeAia Kal €MTIOTG VA AITOKTNOETE TPOGBNOT OTO AMOSEIKTIKO

ayopaG.

iii. Typ€g, TPOTOL MANPOUIG KOL TIPOWONTIKEG EVEPYELEG
Tpég

OAgg o1 Tipég mouv kabopidovton otov lototono napéxovial o€ evpw Kot epIAapavouvv PITA. Ot Tipég 1oxvovV
Qo T oTypn vrmofoAng g mapayyeAiag. H mpoo@opd 1oxVel péxpl va avakAnBet.

ITPOEIAOITIOIHXH: ITpdkettan yio €va KATAOTNHA ALAVIKIG TIWATOT|G TOL OTI010V TO KOWVO-GTOX0G €ivat
QMOKAE10TIKG TeAKOL ieAdteg-katavadntég (B2C). T avtodv tov Adyo, Sev eMTPEMOLE TIG TOATNCELG TPOG
emyepnoelg (B2B) péow autov touv IotdTtonou Kat emiong dev HMTOPOVLE VA TIPOCPEPOVE TNV €MAOYN €KG00TG
TIHOAOYIWV O VOUIKA IPOC®TA. AVTO onpaivel emiong 0Tt dev givan Suvartr n emakdAovdn s16pBwon Twv
TIHoAoYiwV (oo PLOIKO IPOCMTIO GE VOUTKO TPOC®TO), KABDE 1) GLVOAAAYT] TOANGTIG OAOKANPOVETAL
QMOKAELOTIKA HE PUOIKO TIPOCWTIO.

Edv BéAete va Snpiovpynoete pla oxeon B2B pe v eTonpeiot pog Kot va ayopaoeTe peyarADTEPEG TOCOTNTEG TOV
TPOTOVTIWV HaG (OAOKANPN TN CLOKELAGIN/ XAPTOKIPMTIO), UTTOPEITE VA ETIIKOWVWVIOETE JIE TO KATAOTN O
XovOpIKNG pag otn Sievbuvon b2b@hsplus.si.

Tpomot TANPOHNG
Mrmopeite va XpnO1HOTOOETE TOVG AKOAOLBOLCG TPATIOVG TANPWHNG OTO NAEKTPOVIKO HOG KATAOTNHA:

¢ AvtKatafoAr — XpNO1HOTIOIOVTAG HETPNTA 1] TMOTWTIKN KAPTA, 0 AYyOpaGTHG TANP®VEL TO TIHOAOYI0 OTOV
TaLHETAPOPEN TTIAPAS0oT G oL apadidel ta poiovia otn dievBuvon Tov AyopaoTth),

o [TANpwUN HE MOTOTIKT KAPTA,

e [TAnpwpn pe PayPal.

H Etaipeia Statnpel 1o Sikaiopa va enaAnfedoel Tov emAegyp€Vo TPOTO TANPWOUNG XPT|OHOTOIOVTAG HETK
e&okpifwong. EmmAgov, Statnpovpe emiong 10 SIKaiwpo va eEETACOVLE TTEPAITEP® TOV EMAEYHLEVO TPOTIO
TANPWUNG {NTOVTOG 00G VA PG OTEIAETE TNV ATOSELEN TTANPWOHTG.

‘Exete evnuepnBel yia 1o yeyovog 0Tt IPETEL Vo TANPMOOETE OAOKANPO TO TTOCO TNG TIPAYYEALNG
(ovpmepthapPavopevav Tuxov e£08wV TIOL GXETI(OVTAL [LE T CLUVOAAAYT KOl TNV TIAPAS00T)) COHP®VA LE TOV
EMAEYHEVO TPOTIO TMANPWHNG. Eyyuaote OTL €xeTe TNV IKAVOTN T Kot TO Sikalwpa vor eKTeAeiTe cuVAAYEG
XPTOHOTIOIOVTOG TIIOTMTIKT] KAPTA 1} OTIO10VONTOTE GAAO ETMAEYHEVO TPOTIO TANPWUNC.

IIpowOnTKEG evépyereg

O Iototomnog Mpoxwp& €MIONG 0 EKMTTOOELG KO AAAEG TIPOWONTIKEG EVEPYELEG TIOL HELOVOLV TIG TIHEG TV
TPolovVIwV (epe&ng: mpowBnTikég evepyeleg). Kabe mpowBnTikr evépyela TPOOPEPETOL O€ PELWHEVT TIHN V1O H1X
OULYKEKPLUEVN (Tteplopiopévn) mepiodo mov kKabBopileton yia K&Be pepovopévn mpowdntikn evépyela. H petwpévn
TIHT LOXVEL Y10 OAEG TIG AYOPEG IOV TIPAYHATOTIOLOVVTAL KATH TN SIGPKELX TNG TIPOWONTIKIG EVEPYELAG.
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Oa BéAaje va oG TPOELISOTIOCOVHE OTL OPLOPEVEG TTPOWONTIKEG EVEPYELEG TTEpLOpifovTal PHOVO O€ VEOUG XPIOTEG
TIOL 8EV €XOLV TIPAYHATOTIOINOEL AKOUT OYOP& OTO NAEKTPOVIKO HOG KATAOTNHA. X€ QUTHV TNV TEPIMTMOT, 1| €V
Aoy TpowBnTiKn evépyela Sev 1oxvEeL yia vrdipyovteg Xpnoteg. OmoladnmoTe AMOTEIPX XPT|OT|G TETOLWV
TIPOWONTIKAOV evepyelav Ba amokAgieTan apécmg Kat o1 §1evBVVOELG NAEKTPOVIKOD TayLSpOpEiov oV
XPTOHOTOI0VVTAL Y1 TNV TIPAYHATOTOINOoT TG €v Adyw Kataypnong Ba Staypd@ovtan xwpig mponyoLpevn
e18omoinon. Ot eKTOoe1g Kot GAAEG TTpowONTIKEG evEpyeleg ouVIBmG dev eival aBpoloTIKEG, EKTOG edv KGBE
HEPOV@HEVN TIpowBNTIKN evepyela kaBopilel pntd To avtibeto.

iv. Kootog kat mapadoon mpoioviwv

Ot ipég Sev mepthapfavouy kKaveva kKootog mapdadoong. To k6oTtog mapddoong propet va avepevBel ato
NAEKTPOVIKO KATAOTN A, OTIOL £XETE €miong TNV emAoyr| va emAééete T péBodo mapadoong. H Etoupeia pog
npooEpel dVo peBodoug mapadoong: ouvnBn kot tayeia. H faoikn Stapopd peta&d autav TV 00 pedddnv
napadoong eivar 61l o1 mapayyeAieg pe tayxeia mapadoon vrofdAdovion o€ enegepyacion Kal GLOKELALOVTAL [IE
vynAotepn nipotepatotnta. Ipv emAeéete v emBupunt peBodo napddoong, enaAnbevoTE TNV TIUT IOV
KaBopideton SimAa og k&Be pepovapévn emAoyn. Katd v vmofoAn g napayyeAiag, Ba deite pia emokdnmon
TNG TIUTNG IOV KMOTEAELTAN A0 TO KOGTOG XYOPAG, TO KOOTOG TAPASOCT|G KA TO GUVOAIKO KOG TOG,.

Edv emAg&ete avukatafoAr, n vmnpeoia TayLHETXQOPQOV Ba Xpewoel T0 TEAOG TOPASOCT|G TOL TTAKETOUL TIOV
vnoAoyioTnke Katd tnv vofoAr] g napayyeAiog. Edv emAegete va TANPOOETE PE MOTOTIKI KAPTA 1] HECKD
PayPal, to ev Aoym k00T0G dev Ba xpewbel oe e0dg.

Ta mpoiovta mov €xete mapayyeirel Ba mapadoBovv otn SiebBuvon ToL €xETE KATAXWPIOEL OTOV 10TOTONO HOG G
StevBuvon napadoong.

H avapevopevn mpoBeapio map&doong yvooTonoleitan 6Tov AyopaoTr| Katd tnv bmooAr g mapayyeAiog. H
Etapeia Siatnpet 1o Sikaiopa napdtaong g npobeapiag mapddoong o€ mepintwon augnpévng ftnong n
KaBuotepnong g vnnpeoiag mapddoong. O TapadOcelg EKTEAOVVTAL KLPLWG TIPLY IO TO peonpEPL. Eav Sev
Hropeite va mapaAdPete To TOKETO KATE TNV TAp&S00T), 1| LIINPECi TAYLHETAPOPOV B TpooTIABNOEL VI
OLHPWVNOEL [IE TOV AYOpOOTH VEO TPOTIO KA TOTIO TTXPASOCTG.

Edv o tayvpetagopéag ev emKovovnoel Pe Tov AyopaoTn, yivetat Eavd mpoondBeia map&doong Tov S€Hatog tnv
eMopevn epyaotpn nuepa. Eav amotuyel ko 1 §evtepn mpoomddeia Toapddoonc, TO TAKETO KAl TO TEEPLEXOHEVO TOU
EMOTPEPOVTNL GTOV AMOCTOAEQ.

To mood mov KataBANBNKe yia avemTuxmg mapadobeioeg Kot TPONMANPWOHEVEG TAPAYYEALEG EMOTPEPETAL AVTOHATA
€vtog 8 (OKT®) EPYACIH®Y NHEPAOV ATO TNV THEPOUNVIX KATAYPAQTIG OTIO TNV AITOBNK NG EMOTPOPTIG TOL
TIAKETOL 1) aTO TNV npepopnvia tekpnpinong ano v Etaipeia Tng avemtuxovg TapadooTg T0L TIAKETO.

E180m01110€1¢ Ao QaAelag yia T Xpron 0A®V TV TPeiovIoV

H xprion tev mpoioviwv and 1o NAEKTPOVIKO PG KATAOTNHNX UTIOPEL VX TTHPOLOLIAGEL OPLOPEVO KivELVo yia T (0N
KOl TN COHATIKN akepotdtnta. [Ipénetl va emPefoimoete pna 0TL KATAVOELTE OTL 1| XP1|ON TV €V AOY® TIPOIOVIWV
QVTUTPOOWTEVEL VAV TETOL0 Kivouvo Tov omoio amodexeate MANP®G. [TapayyéAAOVTaG 1/Kan XprOHOTOIOVTING TO
ev Aoy mipoiovra, emfefoicdvete 6t €xete evipepmbel yix Toug v Adyw Kiv8UVOLG oL Pmopel va epthapBavouy
Kivéuvo aoBévelag, Tpavpatiopo, avannpiag n Bavatov. [pénet va avaidPete Ty mAnprn evBLVN yia TLXOV
OUVETIELEG TIOV PTIOPEL VA TIPOKVYOLV OO TNV TIpayyeAia 1)/ KO T Xprion T®V TIPOIOVI®V.

[Tpwv XpnO1OMOU0ETE OMOIOSNTIOTE MO T TTPOIOVTA, TIPETEL Vo SlaffkoeTe TIg 0dnyieg xprong.

[Tpwv amo ) Xprion, K&Be mpoidv mpémel va SoKIpaLeTan pe ao@aAr) tpomo. Edv dev elote amoAbtwg oiyovpol yia
TO WG V& SOKPACETE TO TIPOIOV, UMV TO XPT|OLHOTOW|OETE, EVIHEPOOTE HOG OXETIKA 1 EMOTPEYTE TO TIPOTOV.

H etonpeia dev avarappdavel kapio evBOvn ylo éppeon 1 Gpeon ¢npio mov mpokAndnke and t Xprion Tov
TPOTOVTIWV TIoL TapayyEABNKav atov Iotdtomno, ave{dptnTa amod To avV T TPOIGVTA ¥PTO1HOTOONKAY COOTA T
€0QOApEVR amd Tov AyopaoTn 1| Kamolov tpito. O ev Adym amokAeIGHOG evBOVNG 1oXOEL 0TOV PEYIOTO SLUVATO
BaBpo mov emrtpeneTan amo ) vopobeaia.



Ye mepintwon éyepong aélwoewv anolnpinong tpitwyv katd g Etapeiag, n Etoipeia nepropilet v evBovn g
Yl amodnpinomn oto TPUTAGO10 Toad TG TIHNG ayopdg TOL TTPoidvTo .

[TpoomaBovpe v TAPEXOLE TTEPLYPAPEG TIPOTOVIWV KL POTOYPAPLOV OG0 TO SLVATOV TILO AEMTOHEPELG KO
akpfeic. Qotooo, dev prmopovpe va eyyunBovpe OTL OAEG 01 TANPOPOPIEG Y1 TA TIPOTOVTA KA1 01 POTOYPAPIEG TOVG
elvan amoAvTwG akpifeic. Aedopévou OTL 0pLopEVA TTPOTOVTH PTIOPEL VO TIPOEPXOVTAL ATIO SIAPOPETIKOVG
npopnBevtég, eivanl mMOBaveg HIKPEG AMOKAIOELG OTIN CLOKELAOIX 1) TNV ELEAVICT] TOL TIPOTOVTOG. O1 €V AOY®
QMOKALO€1G OLSOAWG EMNPEGLOLY TNV TOLOTNTA 1] TN AELTOLPYIKOTNTA TOL TPOIOVTOG.

V. AIKALOPO DTTAVAY®PT 0TS aTto Tr Xoppaoct)

"Evag AyopaoTrG IOV TIPAYHATOTIOLEL Hlat XYOpPG& 0TO NAEKTPOVIKO HOG KATAOTNHA €XEL TO SIKAIWHA VX
vrnavaywpnoel ano tm Lopfacn. H ev Adyw vnavayopnon ano t Loppaon pnopet va emPefoiwbdet eviog 14
NHEP®V MO TNV NHEPOUNVIa Tap&dOoT|G TNG TapayyeAiag, n omoia yvwatonoleiton otnyv Etanpeia amod my
vnnpeoia napddoong. O Ayopaotig Sev xpeldleton va Tapaoyel artioAoyia yio TNy anogaoct tou. To ev Adyw
Sikailwpa vITAVaWPNONG amo T LVHPACT) LOXVEL HOVO Y1 AyOPHOTEG TTOL EIval PUOTKE TIPOCWTA KAl IOV
QTTOKTOVV T] XPTOHOTOI00V Ta yaB& Kol TIG LIINPEGIEG Y10t OKOTIOVG EKTAG TNG EMAYYEAHATIKIG 1] KEPSOPOPOG
SpactnploTNTég TOLC.

H dnAwon vnavayopnong Bempeiton 0T ekdideTon Eykapa v TapoLOInoTel eviog TG pobeopiog
vavayopnong ano tm Loppaocn. H dnAwon vmavaympnong Hmopel va mapouvolaoTtel oe pia mpokaBoplopévn
QOpHA 1] VO HOG amooTaAel péow e-mail. H oppa eivon StaBéoipn otnyv KapTéAX «AKAI@OPA LIIAVAYX®OPTOTG A0
TNV ayopa» 0TO KAT® HEPOG TOL 10TdTOMOoVL. To Bapog NG amodeléng mov oxetidetal pe TNV emPBoAr Tov

SIKOLO LATOG LTIAVAXMPTOTG TIOL 0pileTon 0TO MAPAV ApBpo PEPEL O KATAVOAMTIG.

Y€ MEPUTTROCT] ATIOXOPTOTIS A0 T} ZOpBaot), 0 AyopaoTti)g SikaodTal EMeTPoPT] YPNHATOV 1)
AVTIKATAGTAOT], AAA OY1 TiioT®oN!

Metd v vriofoAn ¢ SNAWGTIG DTIAVAXD PTOTIG, TIPETEL VA ETOTPEYETE TA TIPOIOVIA 0aG EVTOG 14 pepdv
ATo TNV NUEPOUNVIA NG SN|AMOTG. XTEIATE Ta €V A0y Tipoiovta otr) SievBuvvon pag: Elta Courier yia HS
PLUS, Baci\ioong OAyag 48, @ecoalovikry, 54642. Ta poiovia Bewpeital 611 €gouv emoTpagel eykaipwg eav
T oTeiAete Ipv and ) AN g npobecpiag ematpoeng Twv 14 nuepav. Ipénel va emoTpéPeTe o pn
TPOTIOTIOWNEVI] TIOCOTNTA P KATECTPAHHEVAV TIPOIOVI®V, CUCKEVACHEV@V OTNV OPXIKT] TOLG GCLOKELOTIX 1] O€
OLOKELOTTA TTOL TIPOOTATEVEL T TIPOTOVTA IE TOV 1810 TPOTO HE TNV KPXIKT] cLOKeELATia. Aev pmopeite va
EMOTPEYPETE KATEGTPAUPEVA TIPOIOVTA, TIPOTOVTA € TPOTIOTONEVT] TIOCOTNTA T) TTPOIOVIX CUOKELAOHEVH OE
aKatdAANAN cvokevaaia.

[MapakaAoOpE EMOTPEPTE TA AVTIKELHEVH WG AMOCTOAT SEHATOC KAl Ol G EMOTOAT, Stec@aAilovtag 0Tl TO
TIOKETO PEPEL TOV KOSIKO Y1 TNV LIIAVAYXOPNOT) Ao TV ayopd, Tov omoio Ba Adfete katd ) Sadikaoia. Eav 1o
TIAKETO 8EV €lval COOTH EMONUAOHEVO (AmOOTAAEL YPIg TOV KOSIKO Yo TNV LIIAVOYOPNOT omd TNV ayopd), ouTo
HTOPEL VO TAPATELVEL ONUAVTIKA TOV XpOVO TIOL KMALTELTAL YO TNV EMEEEPYNTIA TOU KITHATOG OOG. L MEPIMTWON
LTTVAXOPNON G oo TN oVKPaoT, Ba KAADYETE POVO T €608 EMOTPOYPTG TV EPTIOPEVHAT®YV, Ta OTtoiar Sev
amo{nHiOvovTal.

Edv éxete 116N MANpOOEL yia Tar TPoiovTa oL €xeTe mapayyeidel, Oo emoTpéPovpe AHETWC, T) TO APYOTEPO EVTOG 8
EPYAOIHWV NHEPDV QTG TNV AMOCTOAN TOL S€paTOg 0T StevBLVON paG, OAEG TIG TANPWHEG TTOL EXOLHE AXPEeL Kan
TIOV €XETE TIPAYHATOTOW|OEL O OX€oM pe TNV TapayyeAia. To dépa Bewpeiton 0T €xel oTaAel otn StevBLvVoT pag
OTaV 1 GMOONKT HOG TO KATAYPAPEL WG EMOTPEPOHEVO SEHA. AIXTNPOVHE TO SIKAIWHA Vo ST PriCOVHE TNV
TANPOUT IOV AXBapE HEXPL TNV EMOTPOPT] T®V TIPOIOVIWV TIOL AMOTEAOVV TO AVTIKEIHEVO LTTVOXOPTONG TNG

oLpPaong.

Oa eMOTPEYOLE TIC TANPOHEG TIOL EANEON TV XPT|OTHOTIOIOVTAG TA 1610 HETH TTANPWUT|G TTOL X PN O1HOTIO|0ATE
KOTQ TNV TPAYHATOTOINOT TNG AyOpas. Xe MEPIMTOOT] AVTIKATABOANG, 1| TIUT ayopdc Ba emotpagel otov TpExovIa
aplBpd Aoyaplaopou oL exeTe SNAOOCEL 0TI POPLA GO,

Alota poidvI®y Tov eV HTTOPOVYV VA EMGTPAPOVV T) TTOL PTIOPOVV VO EMATPAPOVY HOVO LTIO OPLOHEVOUG
TIEPLOPLOHOVC:



e oupfdoeig yia TV popnfeiax ayaBav oL Yyivovial COHPAOVA HIE TIG TPOSIAYPAPEG TOV KATAVAA®TN 1] lvan
0OQ®G EEATOUIKEVHEVEG

e ovpfaocelg yix v mpopn el ayaBov mov evigxeTal va aAAoiwBovy i) va Aryouv cUVTOpa.

e oupPdoelg yia v popndelax e@npepidwv Kat TavIog e160V¢ TEPLOSIK®V, EENPOVHEVAOV TV GUVEPOUTTIKOV
OLHPACEROV YL TNV TIPOUTBEL KVTOV TOV EVTIVTIOV*

e ovpfaoelg yia Vv npopndeiax ayabov Ta omoia eival cEpaylopEVA Kal SeV HTIOPOVV VA EMOTPAPOVV Y1X
AdGyoug pooTaoiag TNG LYELNG I AOYOLG LYLELVIG, KOL T OTIOLO £XOVHE NTTOCPPAYIOEL PHETA TNV TTApAS0oon
(yrx mapaderypo: KaAAuvtikd, KaBaploTika, maoTteg YOaAOHATOG KOl payld, E0OPOLXA, KAATOEC)

e oupfdoelg yia v npopndeiax ayaBov T omoia, PETG TNV THPEE00T] TOLG, KAl artO T GUACT] TOUG,
QVOHELYVOOVTOL OSIAOTIOOTA [iE GAA €181 - (Yl Tap&Setypa: oeT/KIT, OAa Tar TpoidvTa amod 1o Mystery box,
Kat ta §0o mpoiovia ano 1ig [Tpoogopég 1+1 dwpo, onorodrmote AQPO)

e oLUPAOEG YO TNV TIPOUNBEIX CPPAYITHEV®Y NXOYPAPTOEWV T| EIKOVAG T) AOYIGHIKOU LTIOAOYLOTH OTAV €XOLV
OQPAYLOTEL OO TOV KATAVAA®TI] HETH TNV Tap&dooT *

e oupPdoelg ya TNV popnfelx OVOTVELHATWOMOV TTOTMV TWV OTolWV 1) TTapadooT avafaAAeTal TEPAV TV
TPLAVTIX NHEPWV KOl TV OTolwV N aéia cupEeveiTtal KAt T cLVAYN NG OVHPaoNG e€apTatan amd
SIOKLPAVOELG OTNV ayopd TIEPX a0 TOV EAEYXO TOUL TIpOUnBeuTh -

e ovpfdoeig yia v popndeiax ayabov 1 TapoxnG LINPECIAV, T TIHT TWV OTOIOV EXPTATAL ATIO
OSLOKLPAVOELG 0TI XPNHOTOTIOTWTIKI OYOPd TEEPX ATIO TOV €AEYXO TOL enayyeApaTio kKot mbavov va
TIPOKOYPOLV €VTOG TNG TPoBeopiag vavaympnong -

e OLUPAOELG YO TNV TTKPOYT] LTINPECIOV TANPWG EKTEAEGHEVEG TIPLV ATIO TO TEAOG TNG TIEPLOSOL LTIAVAYWPTOTG
KOL T@V OTIOL®V 1) EKTEAEOT] €XEL EEKIVIIOEL HETA Omd PTTI} TIPOTYOVHEVT GUYKATABEDT] TOL KATAVAAWT KOl
pNTN TapaiTNoT amo To SIKAlWPA LITAVAXOPNONG - (Y1 TaPASEYHA: XPEWOT avTIKATABOANG, Ypriyopn
QTOOTOAT], ACQPAALOT) TTOKETOL)

e OLUPAOELG Y1 EpYATieg GLVTIPTONG 1 EMOKELTG TIOL TIPETIEL VO TIPAYLATOTIO B0V EMEYOVTWE GTO OTITL
TOUL KATAVOA®TI Kol va ntnovv pntd and autov, EVIOG TOL 0pioL TOV AVIOAAAKTIKGOV KOl TV EPYOCLOV
TIOL €ivat AMOAVT®E AMAPAITNTEG V1K TNV KVTHETOTILON TNG EKTUKTNG XVAYKNG

e OLUPA&OEIG TAPOYTIG LIINPECIAOV SIAHOVIG, HETAPOPAS, EGTINOTIG KAl AVXIUXTC, Ol OTIOIEG TIPETEL VX
TIAPEXOVTOL O€ GLYKEKPIHEVT NHEPOUNVIA 1] 0€ KABOPLGHEVT OLYVOTNTA *

e oLPPAOELG TAPOXTG YNPLAKOV TIEPLEXOHEVOD TIOV HEV TIAPEXOVTAL OE ATTO PECO, T| EKTEAEOT] TWV OMOIWV EXEL
EEKIVIOEL LETA QIO PNTH TIPOTYOVHEVI] CLYKATABEDT] TOL KATAVOAGDTH KOl PrTr] MaPaitnomn ond 1o Sikaimpa
vravaxapnong. (Yo mapadetypa: ANPn YmnelakoL mepleXoEVOL, NAEKTPOVIKO Bi3Aio)

ITpoer§omoinon: Eav emotpéyiete 0iK100eAdg €va ipoidy amod To onoio dev eivatl Suvatr N avaKANon Tov enewdn,
elvan ektog TG MEPLOSOL EMOTPOYPTG 14 NEPAOV, EKTOG TNG TTEPLOSOL EMOTPOPNG 14 NUEP®V HETR TNV €160M0iNON
avAKANong N elvar €va poiov mov dev ayopdoTnKE 0TO KATAOTNHA HAG, Ba emMOTpEPOL|IE TO TTPOIOV OE €0GG HE TO
koo1og Twv 10 EUR, 10 0moio avTimpoo®nedel T0 KOOTOG EMEEEPYNOING EVOG ASTKALOAOYTTOL TIHPATIOVOU),
Sagopetika Ba kKataotpePoupe 1o poidv. Ta aditnta emMoTpePOpeVa Tpoiovia Ba KataoTpe@ovTal PHETA amo 2
HNVEC.

vi. ITapamnova

Edv avakoAOyete 611 10 TIPOioV oo Sev Aeltoupyel cwoTa 1) OTL €xeTe AAPEL Eva aKXTAAANAO 1] KATEGTPAHEVO
npoilov, €xete ot 61dBeon) oag TIg akdAovBeg emAOYEG:

* Egappoyn g eyyvonong napasdoong,
e E@appoyn g eyyvnong yiax TexViKa mpoiovta Kot
e Eopappoyn mg dwadikaoiag vmoBoAng mapamndvou mpoiovtog,.

a) Eyyonon napadoong

1. Iapéyovpe emmAéoy eyyvnon Yo GYoyn mapaSoaoT 1) 0TIl LoYVEL KAl PTTOPEL VA EQAPLOOTEL EVEOG 48
OPAOV Ao TNV Tapaiafn Tov TPoiovtoc.

2. Eav ta mpoiovta oag €xouv umooTel npia Katd ) peTa@opd 1} eV GLVASOLV HE TNV TAPAYYEAIX 0OG, 0OG
TIOPOKOAOVE VO HOG AVAPEPETE TO CPAAPA €VTOG 48 wp®V amo v mapadoor. Xteidte pag éva e-mail mov
TIEPIEXEL P POTOYPAPIX TNG CLOKELATING (T ETIKETH TIPETEL EMOTG VX EPLPAVICETAL HE TUPT|VEIX OTN



QOTOYPAOIn) KA1 TOL TPOTOVTOG TOL TaPeANEON, 1 onoia deiyvel EekdBapa o onpeio mov €xel vooTel
(npia.

3. Oa §OO0LE TTPOTEPALOTNTA OTOV XEPLIONO TG aElOTG 00 TO OLVTOHOTEPO SuvaTd Kat B oog TapEXOLHE
€va TIPOTOV AVTIKATAOTAONG,.

4. Eav n aéiwon anootaAel mOAD apyd, Ba avTIHETOMOTEL G TAPATIOVO TTPOIOVTOG.

b) Eyyonon yua texvika ipoiovia

Oplopéva mPoidvTa TNV IPOCPOPA LG LTIOKEWVTAL OE TIEPIoSo eyyvnong 24 pnvav. H eyydnon pmnopet va
EQAPHOOTEL HOVO Y10 TA TEXVIKA TTPOIOVTX KOl TIG NAEKTPIKEG CLOKEVEG TTOL TIPOoPEpoLpe. H mepiodog eyyvnong
TV 24 pnvev ekva amd v nuepopnvia mapaAafng Tev mpoidvimv. Mnopeite va epapHOCETE TNV €yyunoT| 00G
oLHPwVa He To ApBpo 5 tov Nopov mepl TPooTACiag TV KATAVOA®T®V, PE Baomn TV anodelé§n/to TIHOAGY10 IOV
Aertovpyel emiong ev eidel mMoTOMONTIKOL €yyONONG.

H etonpeia Sratnpei 10 Sikaiwpa va apvnet tnv eyyvnon eav n a&iwon dev ouvodevetat amod v anodei&n/to
TIHOAOYL0 T} EQV TO TIAPACTATIKO S€V €ival ELAVAYVOOTO 1] StabBétel omoladnmote GAAN eEAAeWY).

H eyyonon 6ev 1oxvet eqv:

e TO TIPOTOV €xel LOoTel PLOKN (Npia,

* TO TPOIOV Mapovaldlel onpadix POOPAG AOY® KAVOVIKIG XPTIOTG,

* 1O TIPOIOV Tapovoialel BA&Beg mov €xouv TPOKANBEel WG AMOTEAETPA EGPAAPEVIG, KKATAAANANG T
QTPOCEKTNG XPT|ONG TOL TPOIAGVTOC.

Ta poidvta emi TV omoiwv BEAETE va eQUPUOCETE TNV EYYONOT| OOG TIPETIEL VX EEETAGTOVY, Y1 XLTO VX
ovvodevaoete TNV aglwaon eyyvnong pe potoypagieg 1 Bivieo mov va amelkoviouy 1o eAdTtopa. Eav eivot
anopaitnTo, Ba oG (NTNOOVE EMONG VO HOG ATIOCTEIAETE TIIOW TO TPOIOV Y1 VX TO €EETATOL|LE.

Edv eykpivoupe v adinon eyyonong, Ba oag mapéyovpe éva véo mpoidv. ‘Exete emiong 1o Sikaiopa va {ntoete
TNV EMOKELT] TOL TPOTOVTOG OOG, OAAK TIPETEL VO YVOPILETE OTL 1 TEPI0SOG EMOKELTG EIVAL HEYAAVTEPT] ATIO TNV
nepiodo mapadoong evog veou ipoidvtog. Edv n emokevr) SlapkEael TeEPLOCOTEPO Ao 45 NUEPEG, TO TIPOIOV cag Ha
avuikataotadel and éva véo mpoidv. Edv 6ev elvan Suvatn n mapoxr véou mpoiovtog, Ba cag amonUI®ooLE
TANPWG TNV TN AYOPAG Y1 TO TIPOTOV.

Mua iepiAnym ¢ Sradikaoiog Bpioketal 0TnV KAPTEAX «AVTIKATAOTOOT KOl €yyUNOT» OTO KAT® HEPOG TOU
L0TOTOTOL.

ITPOEIAOIIOIHXH: H HS Plus 8§€xetat povo tnyv £motpo@i] TOV TAKETOV TIOD TIEPLEXOVV TA TTPOIOVTH IOV
€xouv ayopactel 6tov IoToTonoe. ToXOV MOKETH IOV ATIOGTEAAOVTAL ATIO VA ATOHO KOl SEV IEPLELOVLV
TPOIOVTA IOV ayopacTtnkav ano tnv Etapeia pag 0a emotpa@odv 6Tov anocToléd e §1k0 TOV KOGTOG.

¢) Iapamnovo TPoiovTog AOY® EAATTOHATOV DAIKOD

1. Eav 1o ipoiov dev Aettovpyel 0wotd, oteidte pog eva e-mail otn dievBovvon info@cy.soldius.com ko Ba
oag BonBnoovpe mapéyovtag Tig anapaitnteg eENynoels. Me avtdv Tov Tpomo, B amoTpEPeTE OMOIASHTIOTE
AavBaaopévn xpriomn tov Tpoidvtog Kot {niieg oto 1810 To POIOV, KABDE Kot TUXOV TPOUHATIOHOVE OTOV
€QLTO 0aG 1| o€ GAAOLG.

2. Eav 1o mpoiov oag dev Aettovpyel, pmopeite va bmofaAeTe KatayyeAid, ava@Epoviag To EAXTTOHATO VAIKOV
TOL TIPOTOVTOG. T TEPLOTATIKA TTOL BE®POVVTOL EAXTTOHATO/XOTOYIEG DAIKOD TOL TIPOTOVTOG apatifevtot
TNV eVOTNTA Vii. TV mapéviwv I'evikwv Opwv kot [TIpoinobéoewv. Mmnopeite va vodAete mapdmova yio
ENATTOHATH VDAIKOU HOVO EQV TA €V AOY® EAXTTOUATA LTI PXAV 0T KATK TN OTYHT TNG ayopas, oA
avakaALEONKav povo apydtepa.

3. E&v 1o mpoiov oag 6ev Aertoupyel Adyw EAXTTIOHATOV DAIKOU, OVOQEPETE TO EARTIOHA APECTMG HETA TNV
avaKGALYT| Tov, 0AAG o€ KGBe epiMTwaon T0 apyoTeEPO €VIOE SVO PNVOV OO TV NHEPX TIOV XVAKOADOTE
T0 eEAQTTOHO. XTEIATE pag éva e-mail pe piax gwtoypaeia 1 éva fivieo mov va amelkovilel T0 EAATTOHATIKO
TPOioV, To omoio propel va xpnotponondei yiax va amodei&el KATnyopnHaTikd 0Tt To TPoidv dev Aettovpyet.



mailto:info@cy.soldius.com

Edv eivan anapaitnto, o oag (NTrooLjE €MIONG VA HOG AMOCTEIAETE TIO® TO €V AOY® TPOIOY, OOTE VA TO
€&eTAOOL}IE KOl VA SIATMOTOCOVE TO EAGTTWN TOV TTPOIOVTOG.

4. Aev Ba propéoovpe va AaBovpe vrdYn TV KatayyeAla 00g yix poidvta mov €xovv vmoatel npia, Aoy
EGQAAHEVNG 1] AKATAAANANG XPIOTG 1] CLUUTIEPLPOPAG TIOL SV €ivan AMOAVT®G AMAPAITNTN YL TOV
TPOGSIOPIOHO TNG PUONG, TNG IO10TNTAG KAl TNG Agttoupyiag TV poidviwv. Edv emBupeite va anootaiel
oW o€ €0GG TO €V AOY® TIPOTOV HETA TNV andppyim NG KatayyeAiag oag, Ba 1o anooteilovpe kKot B oog
XPEWOOLHE Tar €080 TTIOL oXETI(OVTAL HE TNV TAHPAS00T] TOL €V AOY® TIPOIOVTOG,.

5. H etanpeia evBuveton yia EAATTOHATA DAIKOV GTO TIPOIOV TIOL YiVOVTOaL ELOOVI] EVTOG 2 ETMOV OO TNV
napadoor. H etaipeia vmoypeolTal va amavIoel 0TO TAPATIOVO VIO 3 EPYACIHMOV THEPQOV.

6. Eav vnmoBdAete mopdmova ylo Koo EAGTTOHN VAIKOV, €xeTe ot S1d0eom) oag Tiq akOAovBeg emAOYEG:

* QVTIKOTAOTOOT TPOIOVTOC,

* EMOTPOPI| TNG THTG AYOPAC,

e 516pBwoT TOL EAXTTOHATOG TOL TTPOIOVTOG 1)
e KT avaAoyia EMOTPOYT NG TIHNG AYOPAG.

Mua niepiAnym ¢ Sradikaoiog Bpioketatl otnv KaptéAa «Ilapdmova yiax TpoidvTa Kot ava@opeS» 0TO KAT® HEPOG
TOL 10TOTOTIOL.

vii. EAdTtopa vAtkoo

Ioyvpiopot yia v dnapén eAATTOUATOV VAIKOD HTIOpoLV va Yivouv §eKTol 0TIg aKOAOLOEG TIEPIMTMOELG:

e £Qv TO TIPOIOV SeV S1HBETEL TA YAPAKTIPLOTIKA TIOV €IVAL AMAPALTNTA Y1 TNV KAVOVIKT] TOL XproT 1 Y&
EUMOPIKT TTpowONON,

e €AV TO TIPOIOV SeV S1HBETEL TO YAPAKTNPLOTIKA TIOV €IVAL ATMOPAITNTA Y1 T CUYKEKPLHEVT XPTOT| Y1 TNV
oroia 0 AyopaoTig ayopaae T0 TPoiov, Kol auTo €xel yvaotonolnBei otov IToAnTt 1 énpene va
yvootonown el otov [ToAnty,

e €AV TO TIPOIOV SeV S1HBETEL TO XAPAKTNPLOTIKA KOt TIG 1810TNTEG IOV €XOLV CLHPMVNBEL 1| oploTel pnTa i
oW PAY,

e £av o [TwANG €xel Tapaoyel 0oV AyopaoTr) €va Tpoidv ov 6ev cuVAdeL pe To Selypa 1) TO HOVTIEAOD
TPOIOVTOG, EKTOG €V TO SElYHX T TO HOVTEAO TIPOTOVTOG ATEIKOVILOTAV HOVO YO EVIIEPMOTIKOVG OKOTIOVG.

Mua niepiAnym ¢ Sradikaoiog Bpioketatl otnv KaptéAa «ITapdmova yiax TpoidvTa Kot ava@opeS» 0TO KAT® HEPOG
TOL 10TOTOTIOL.

H etoupeia evBuvetan yiax EAATTIOHATO DAIKOD GTO TIPOTOV IOV YIVOVTOL EPQOVE EVTOG 2 €T®V Qo v napadoon. H
ETAPEIX LTTOXPEOVTAL VO KTIAVTIOEL OTO TIAPATIOVO EVTOG 3 EPYACIHMOV THEPQOV.

viii. [IpooBacipotnta mAnpogoproOv
O ITapoxog deapeVETAL VO IAPEKEL TAVTIA OTOV AyopaoTH] TG aKOAOLBEG TTANpOPOplEG:

e tavtdétta g Etopeiog (emwvupia kot kataywpnpévn dievBuvon g Etopeiag, aptBpog pntpoov),

* OTOLKEIX EMKOVOVIOG IOV EMTPETOLY GTOV XPNOTH VA EMKOIVOVEL YPIYOPX KOl AMOTEAECHUATIKA [IE TOV
[Tapoyo (e-mail, TMA¢pwvo),

¢ BaoK& XapaKTNPLOTIKA ayaBav 1) LTINPESIOV (CUUTEPIAAUPAVOUEVAOV DTINPECIOV HETA TNV TTOANOT Kol
EYYLNOEQV),

e TEAIKN TIUN TV ayaB®V 1 TOV LINPECIAV, CLUUTEPIAXUBAVOLEVOV TRV POpwV T} HEB0S0G LTTOAOYIGHOV TNG
TIHNG €AV, AOY® TNG VOGS TV ayaBmV 1 TV LINPECLAV, N TEAIKT TIHN eV HTTOPEL Vo UTTOAOYLOTEL €K TV
TIPOTEPQV,

e SaBeoipoTnTa IPOTOVTIWV (OAX TA TTPOIOVTX T Ol LINPEGIEG TTOL IPOCPEPOVTAL HEGK TOL [oTOTOMOL BN
TIPEMEL V& €ivan StaBéaipa evitdg eDAoyng pobeopiag),

e 0OpOl MANPWHNG, OPOL TAPAS0CTG TIPOTOVTWV T] Ol OPOL Y1 TNV EKTEAECT] TNG LTINPETING (TPOTIOG TAPASOOTG,
tonoBeoia ko tpobeapia),

e TIANPOPOPIEC OXETIKA HE TUXOV SLVNTIKA €€000 PETAPOPAC, TAPASOOTG 1] KMOCGTOANG 1| IpoEISomoinon OTL &
€£000 ALTA EVOEXETAL VX TIPOKVWOLV €V OEV PHTTOPOVV VO LTTIOAOYLOTOVV €K T®V TIPOTEPGYV,

* YPOVIKO TEPIB®PLO TNG IPOTPOPAG,



o mipolmoBéaelg, mpobeopieg ko Siadikaoieg o€ mepimTwon vaAvaK®PNONG amo TN VAo Kol TANpo@opieg
OXETIKA € TO KOOTOC EMOTPOPTG TV EUTIOPEVHATOV (EGV LTIAPYEL),

e emegnynon g Stadikaoiag mov mpénel va avaAnebei oe mepintwon vooAng Tapanovov,
OLUTIEPIACHPAVOHEVOV OA®V TWV TIANPOPOPLAOV OXETIKA HIE TOV LIIELOVVO EMKOWVMOVIAG 1) TNV §UTNPETNOT
TIEAXTOV,

e emiyvwor g evBVVNG 0€ TIEPIMTWOT EAXTTOHATOV DAIKOV,

e Suvatotnta Kot TpolnoBETELG LTINPECIOV HETA TNV TOANOT] Kot e§TpA €yyvnon, €&v eivon anapaitnto.

e Kata v nmpoetolpaoia tov IotoTomnov, evééxetal va TPoKOLYWOULY OpPIoHEVX OQAApaTa. Agdopevou OTL Sev
HTIOPOVE VO EMMPERTGOLE QLT Tar CPAAPaTA, Sev B BewpodpaoTe LIIEBLVOL Y1 aVTA. Le TTEpiMTON
OTHOVTIKNG ACVHPOVIOG OG TIPOG TIG TIHEG 1] TG TEXVIKEG 1810TNTEG TOL TPOIOVTOC, B GOIG EVIHEPDTOL|E
OXETIKA OTAV KAVETE TNV TIopayyeAiot 006,

iX. ZTOELA KATOXDPLOTG, OVOHA P TPKDOV, aplO0g KATAYXMPLOTIG:
Enwvupia etonpeiag: HS PLUS, trgovina in storitve d.o.o.

'Edpa: Gmajna 8, Trzin, SI-1236 Trzin

Ap1Bpog pntpaov etaipiag: 6579639000

Ap. popoAoyikob pntpwov GITA/ADPM: S115553442

Ymnokeipevn og popoloynon: NAI

Hpepopnvia eyypaeng oto pntpwo: 28/03/2014

Tumomomnpévn taéivopnon Spactnplottav G47.910 — AaviKr TOANOT HECW® ETAIPEL®V TTWOACEWV HE
aAAnAoypagia 1 péow Stadiktdov

x. EE08wkn emiAdvon Sta@opov kat aAAa EveiKa péca

H Etopeia katafdAAel k&Be Suvatn mpoontdBeia yio Tnv emMiALGOT TUXOV S1aQOp®V [E PLAIKO TpoTo. Eav Sev eivat
duvatn n eniAvon SlPoPAV HE AVTOV TOV TPOTIO, TO SIKAGTIPLO TNG AOVPTALGVH elval TO SIKAGTIPLO IOV £XEL
Sikanodooia yix Tnv emiAvomn Twv v AOym S1a@opmv.

xi. I[TAat@oppa enidvong Sragopav

YOpewva pe Ta vopikd ipdtuna, n etanpeia HS plus doo dev avayvwpilel kKavévay TApoxo LINPECIOV
eEWOKAOTIKNG €MAVON G KATAVOADTIKOV S10QOP®V G TIEPOXO £E0VG1080TNHEVO VU EMAVEL S100POPEG
KOTAVOA®TAOV TIOL HTTIOPOVV VO EYEIPOLY 01 KATAVOAWTEG GVHPOVA [ie Tov NOpo mepl e§wSKaoTIKNG EMIALOTG TV
KATOVOA®TIKQOV S10Q0pmV.

H mAat@bppa emidvong Stapopav givar StaBéopun otn SievBuvon http://ec.europa.eu/consumers/odr/.

INa meplocdTepeg MANPOPOPIEG OXETIKA HE TNV TAXTPOPHA EMIAVOTG Slapop®v, petafeite ot SievBuvon
ec.europa.eu.

[lovilion-insurance]

3. EIIIKOINQNIA

H Etoipeia Ba emkowvavel pe Tov Xpriotn HOvo HECK HETKOV OMOPAKPLOHEVNG ETIKOVOVIAG, €AV XLTO gival
QTIOPALTITO Y10 TNV EKTEAEOT] TNG TTOPAYYEALNG.

H etonpeia mapéyel vnmpeoieg vmootpiEng otoug Xproteg g oto info@cy.soldius.com.



https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/el/MEMO_13_193
mailto:info@cy.soldius.com

Q010600, EVOEXETAL EMONG VO ETMKOIVAOVI|OOVHE HE TOLG XPTOTEG YA EPTIOPIKOVEG GKOTIOVG, EGV HOG TIAPEXOLY TN
OLYKOTGBOEOT] TOLG VXX TO TIPAEOLIE T] €AV €XOLV 18T TTPAYHATOTIOOEL P10 XYOPK GTO NAEKTPOVIKO HOG KATAOTNHA,
ondTe N €V AOYy® EMKOVGVia:

e Oa emonpaiveTol 0a@mg Kol EeEKABapa w¢ SIAPNUIOTIKO UNVULLA,
e Do avOQEPEL PHE TUPTIVELX TOV ATTOCTOAEQ,
e Ba emonpaivel pe caEnVeln TIG S1IAQOPEG TTPOWONTIKEG EVEPYELEG KA AAAEG TEXVIKEG HAPKETIVYK WG TETOLEC.

[Ma neplocdTtepeg TANPOYPOPLEG OXETIKA e TNV EMKOWV®VIR, avatpedte otny [ToAMTikn| anopprtov Kat v
[ToATik™) yix T cookies tng eTopeiog pog.

4. IINEYMATIKH IAIOKTHXIA

OAeg o1 mANpo@opieg, o1 1IKOVEG Kot Tar Keipeva, KaBmg Kot omolodnmote GAA0 VAIKO (TL.X. TIEPLEXOHEVO BivTeo,
YPOPNHOTA, EIKOVEG K.ATL.) TTOL BpiokovTal oTov [oTOTOMO oG MPOsTATELOVTIAL HEO® TNG Vopobeaiag mepl
TIVEDHOATIKOV SIKALOHAT®V T)/KOL TIVELDHOTIKTG 110K TN o106,

Me v ayop& TV mpoiovimy i T Xpron tov lotdtonov, o Xpriotng 6ev amoKT& TVELHATIKA SIKALQ AT,
SIKOMQPATA ETTL TIEPLOVOIAKOV OTOLXEIDV T) SIKAIOHATO TIVEVHATIKTG 1810KTNO10¢ yi Tpoidvta 1y/kan tov lotdTomo.
O Xprotng Hmopel va Xpro1ponolel To VAIKO HOVO yio S1KOUG TOU [T €UTTOPIKOVG OKOTIOVG,.

5. AIIOITIOIHXH EYOYNHX

AapBdavovtag vmoym Tig amomooelg €VOVVNG TTOL AVAPEPOVTAL GTOLE TIAPOVTEG ["'evikoug Opoug Kat
[TpobnoBeoeig, n Etoupeia epappodlel eniong toug akdOAovBoug meplopiopong:

Ed&v amogacicete va xprO1LOTOCETE TO NAEKTPOVIKO LG KATAOTNA I)/Kat ToV [0TOTOMO PaG, CUPE®VEITE VX TO
KAVETE OIKEIOOEANDG KOl GUVETIOC AVOAXHBAVETE OTOLOVENTIOTE Kot OAOLG TOLG Kivévvoug. O IoTtoTomog Ko to
KOTAOTNHO TTIOXPEXOVTAL «®G EXOLVV», XWPIG Kapia Eppeon 1 Gpeon eyyunon. OAeg Ol AMOTOLOELG TIOL AVAPEPOVTAL
0€ oUTO TO KEPAAXI0 1] aAA0L oToug mapovieg [N'evikoug Opoug kat TIpobnoBéaelg 1oyvovy oTov pHEYLIoTo Babpd
TIOV EMTPEMETAL ATIO TOV VOHO.

H Etopeia dev eyyvdtan ) Aettovpyia Tov IGTOTOMOL KOl TV AEITOLPYL®V NG, KAl €Miong dev eyyudrtal 611 0
lototonog Ba Aettoupyel xwpig o@dApata, 100G 1| KAKOBOLAO AoylopIKO TIapePPEPEG pe 100¢. EmumAéov, n Etaipeia
dev gyyudrat 611 o1 mAnpo@opieg mov dnpoacievovial otov Iotdtomno eivat akpifeic kon mepiektikeg. H Etanpeia dev
Q€pel Kapio evBovn yla (npieg, ouopmepAapBavopévay eVEEIKTIKA: APEC®V, EPPEC®V T ATOBETIKOV {NUIOV IOV
TPOKVTITOLV 1] GLpPaivouy Adym NG xpriong tov IotdTomov.

Edv amogaocicete va xpro1LOTOCETE TO NAEKTPOVIKO KOXTAOTNHA KL VO TIPAY LATOTIOWCETE TAT|PWHT| OTO €V
AOY® NAEKTPOVIKO KATAOTNA, CUHPWVEITE pNT& OTL TO XPNOHOTOLEITE [E S1KT| 00 VOBV Kol OTL HdVOol oG Ba
avaA&fBete 6AOLG TOLG KIVEUVOLE TTOL OXETI(OVTAL HE TNV TPAYHATOTOINOT TANPWHTG OTO NAEKTPOVIKO HOG
KATAOTN LA, TIOL TIEPIAAHBAVOLY EVOEIKTIKA OTOTLXNHEVEG TTANPWHEG ATIO TOV XPTOTH, CPAALATH TANP®HNG KOl
OQOAHOTA EMOTPOYPTIG XPNHAT®V O€ Tiepinmtwon vmofoArng mapanovov. H mapodoa amnomnoinom 1oxVeL 6ToV HEYIOTO
BaBpo mov emrtpénetan amod tov vopo. H Etanpeia dev @épet kKapio evBovn yio toxov {npieg mov evégxetan va
TIPOKOYOULV OE GYEOT HE TN Xprion Tov [oTATomoL /KAl TV TPOIOVT®V TIoL S1aTiBeVTal 0TO NAEKTPOVIKO HOG
KOXTROTNHO.

6. TEAIKEX ATATAZEEIX

Yovayn Zoppaocng e cuvSLAGHO pe TNV evEpyELx LTTIOBOANG TTHPAYYEALAG YO LTINPETTEG PEGK TOL [oTdTOMOUL,
KB G Kot OA®V TV LTo-ceAidwv avuToL Tou Iotdtomnov, ot tapovteg 'evikoi Opot kot [TpotnoBéaeig £xovv Tov
XOPOKTAPA GUUBAOTG IOV CLVATTETAL HETAED TOL AyopaoTth Ko TG Etanpeiac.



Ao@PLopo¢ TOV S1aTaemv Le TEPIMTT®OT IOV KATIOLH ATO TIG SIATAEELS TV TApOVInY ['evikav Opov Kot
[TpoimoBéoewv amodeiyBei (ev OA® 1 €V HEPEL) TAPAVOLT) T] AKLPT| HE OTIOIOVONTOTE GAAO TPOTIO, 1 EV AOY®
Satadn Ba Bewpeitan (ev OAw 1) ev pépel) katapynbeion, eva ot vtoAonot I'evikoi Opot ko [Tpotnobéaeig Ha
e&akoAovBroovy va 1oxLOLV.

ITANpnG vopkn wkavotnta O Xprotng eyyvdtat 0Tt StaBétel AN IKAVOTNTH Vo avoAXpBAVEL Ta SIKo@pata
KOl TIG VTIOXPEDTELG TIOV KITOPPEOLV aTtd TOLG TapdvTeC "evikovg Opoug kot [Tpodmobéaelg. Me 1o mapdv eyyvdote
OTL 8ev ¥peldleaTe TN cuyKataBeon 1} TNV EyKPLOT| TPITOL PHEPOUG TIPOKELHEVOU VO EKTIANPOOETE TIG VTIOXPEWOTELG
00G TIOL KIOPPEOLV ATIO TOLG TapOVTEG ["evikovg Opoug ko [Tpodnobeoerg.

I'voon tev 'evikov 'Opov kot IIpotnedécewv Me 10 mapdv eyyvdote 0Tt éxete SiaPAOEL Kal OTL €XETE
evnuepwbel MANpwg yio toug mapovteg I'evikovg Opoug kot TpodmoBéaelg mpotob Toug amodeyteite, e11KOTEPX
OTaV TIPOKELTAL Y10 TIG KXB1EpPEVEG ammoTIOo€1g €LOVVNG.

Atkao ov Siénet tovg tapovreg I'evikovg Opovg kot IIpoinmodéseig Ot tapovieg IN'evikoi Opot kot
[TpobmoBéaeig S iémovtan ano tn vopobeaia g Anpokpatioag g XAoBeviag. OAeg o1 S1aQOPEG IOV TTPOKVTITOLY
aro toug apovteg ['evikovg Opoug ko [TpodnoBéaelg Ba vdyovion otn Sikatodooia Twv SIKacTnpiny g
Anpokpartiag g XAoBeviag.

MetaoAn tov mapoviev I'evikav Opav kot IIpodnodeésenmv Asv €xete T0 SIKAIOUO VO TPOTIOTIOINCETE
omoladnmote amo Tig Siatd&elg mov opidovratl atovg mapovieg ['evikovg Opoug kat TTpodmobéaelg 1 va
armonownBeite (ev OAw 1) €V PEPEL) TNV 10XV OMOIKGONTOTE MO TIG €V Adyw Sratdéelg. H Etapeia €xel 10 Sikaiwpo
va petafdAet toug mapovieg I'evikovg Opoug ko [Tpodmobeaelg avd naoa otiypr|. Tuxov aAAayég Ba
dnpootevovtal atov Iototomo. Edv ouveyioete va ypnoiponoleite Tov IoTOTOMO, TEKHAIPETAL OTL CUHPWVEITE HIE TIG
aAAayEg TTou 1oxVoLY KABe @opa. Edv 6ev cup@Velte pe TIG AAAXYEG, EXETE TO SIKALOHO VO LTTAVOYXWPTOETE ATIO

™ Zopfoaon.

Yovolo g cvpeaviag O tapovieg I'evikoi Opot kat [TpoinoBEéselg avTimpoo®TeDOLY TO GOVOAO NG
OLHPWVING TIOL 10YVEL PHETAED TV ZupParlopévav Mepav. Omoleadnnote mBaveg TPONYOUHEVES YPATITEG T
TIPOPOPIKEG CLHPMVIEG 1] SlampaypHaTeEVOELS avTikaBioTavTo TANP®G amno toug mapovieg ['evikoug Opoug Kat
[TpodmoBéoerc.

"Ex8oon o€ aA\eg yhwooeg O apovieg I'evikoi Opot kot ITpoimobéaeig éxouvv auvtayBel ot oAoBevikr YA@Goa.
Omnowadnnote €kdoomn twv mapoviwy 'evikwv Opwv kot [Ipotinobéocwv oe onowadnnote GAAN yAdooo
OUVTOOOETAL TIPOKELHEVOL VA TIXPEXEL EVKOAOTEPT TIPOGaomn aToug I'evikovg Opoug ko [Tpodnobeoers.
YUHE®VEITE Kol KATavoeite TANP®G OTL 1] gAoBevikn ékdoan Ba vTteploYVEL O TTEPIMTOOT S1APWVIQOV.

Inpaoia tov 0pev Ot Opot oL PN OLHOTO0DVTAL 0TOLE TIapOvTeg I'evikoug Opoug kot ITpoinobéaelg éxouv Toug
0pLop0VE TIoL TapaTiBevial 0TV apxn TV Mapoviwy ['evikav Opav kot [Ipodnobécenv.

HS PLUS d.o.0. Gmajna 8/ SI-1236 Trzin / XAofevia / info@cy.soldius.com

Apyn katayaplong: Tpewtofaduio Aikaotplo g AtovpmAtava / Metoxiko keedAato: 7.500 EUR / IBAN SI56
2900 0005 2694 428 / Ap. popoAoykov pntpoov PITA/A@M: 15553442 / ApiBpog pnTpoov etaipeiag:
6579639000
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