I'evikoi 'Opot ko ITpodmoBecerg

AmnoBr|kevon Kol EKTONGOT)

KaAog ABate otov 10totono gr.rubicum.com mov Sayelpieton i) etonpeia HS plus doo, Gmajna 8, SI-1236 Trzin
(epeéng: n Etonpeia).

O1 mapdvteg I'evikoi Opot kon [TpodmoBéaelg 1oxvoLV yia OAeg TIg SpacTnploTnTEG oL KaBioTavton Suvatég oTo
NAEKTPOVIKO Katdotnpa mov ivar StabBéoipo oto gr.orubicum.com (epe€ng: o Iotdtonog). Ot I'evikoi Opot ko
[TpotnoBeoeig eivar SeopevTikol yix GAOLG TOLG XPTIOTEG. LG TAPAKAAOVHE va Toug Stafaoete mpooekTKA. Edv
dev oLpQmVeiTE pEe Kamolo pépog Twv Mapoviey [Nevikwv Opav ko [Tpodnobécewy N edv Srapwveite MANPwG pe
auTOUVG, dev Mpémel va xpnolpomnoleite tov Iotdtono kon Tig vmnpeaieg pag. Ot I'evikoi Opot kon [TpoimoBéaelg
QVTUTPOC®TEVOLY {1 €YKLPT COHBOOT) IOV CLVATITETH AVAETH O €06 Kan TNV Etanpeia.

O Iototomnog eivat StaBeotpog «mg Exe ko 1 ETaipeia dev mapexel Kapia eyydnon, EHHECH 1] AUECH, OXETIKA LE
TO SIKOHWLO €T TIEPIOVOIAKAOV OTOKEIWV, TO HAPKETIVYK 1] TNV KATAAANAGTNTA Y1 OTIO10VONTIOTE OKOTO TV
TPOTOVTIWV TIoL Tapovatdlovtal atov IlotoTomo.

O katoyog tov Iototomov Ba emdei&el ) §€o0vo TPOCOYT TPOKELHEVOL Vi TIpocTIaBnoel va Stac@aAilel 0Tt T
dedopéva mov avapépovtal atov lototono givon Aemtopepr] Kot evipepmpéva. Tautoxpova, 0 KATOX0G TOL
Iototonov Statnpel emiong 10 Sikaiwpa va aAAaéel To epiexdpevo tov IoTdTomou 1 va mTadoEeL va TOV
GLUTANPAOVEL AV TAONK GTIYHT, XOPIg Tponyovpevn domoinon. EmmnAéov, o k&toyog tov Iototomov pmopei
eniong va aAAdéel TIg umnpeoieg, Ta TPOIOVTA, TIG TIHEG ] TX TIPOYPAHHATA TIOL TIEPLYPAPOVTAL OE ALTOV TOV
Iototono avé ndoa oTypn Kot wpig kKapia eidonoinon.

1 OPIXMOI

H Etonpeia eivan n) etonpeia HS plus doo, Gmajna 8, SI-1236 Trzin, 1 omoia givat 0 1810KTATNG Kol 0 S1YEPLOTIG
TOU 10TATOMOL gr.rubicum.com.

O IotoTomog eivat 0 10TdTOMOC TIOL £ivat Stabéotpog otn dievBuvon https:/gr.rubicum.com kot mov Siaxyeipileton n
Etaipeia, oto mAaiolo Tov onoiov Aettoupyet Kot Eva NAEKTPOVIKO KATAOTNHA.

O Xpnotng cival KaBe PLOIKO TTPOCMTO TIOL XprolpoTolEl Tov IotdTomno.
O AyopacTtig (1] «E0ELG») €Ival KADE QLGTKO TIPOCKTIO IOV OAOKAT|PAOVEL 1K yOpG& OTO NAEKTPOVIKO KATAGTIHA.

O KatavaAn g €ival éva QUOIKO TPOCGKTO TIOL ATOKTA T} XPTOTHOTOLEL T ayafd KL TIG LTINPEDIES Y1 OKOTIOVG
€KTOG TOUL TedioL TG eEMAYYEAHXTIKNG 1) KEPSOPOPAG SPAOTNPLOTNTAG TOL. LTO MAAIC10 TV MAPOVIKV [evik®V
Opowv kot TTpotnoBésewv, 6Aot o1 Ayopaotég Bempoivtan kot KatavaAwTéeg.

H IToAtrtikr) ATloppiton €ivat éva £yypa@o ToL TIEPLEXEL OAECG TIG TTANPOYOPIEG OYETIKK LE TNV eMeéepyaaia
O€SOHEVAOV TTPOOKOTIKOV XAPOKTIPA TIOL TIPAYHATOTOI0VVTIAL 6TO TAaio10 Tov Iotdtomnov. H ev Adyw [ToAtikn
Amoppnitov givon StaBeoipn edw.

H IToArtikn) ywa ta cookies eivat éva €yypa@o mou mepiéxel OAEG TIG TTAPOPOPIEG OXETIKK |IE TN XPHON TV
cookies mov paypatonoleital 0To mAaiolo Tov Iototomov. H ev Adyw IToArtikn yia ta cookies eivan
SwaBéopn g6@.

2. HAEKTPONIKO KATAXTHMA GR.RUBICUM.COM

O1 I'evikoi Opot ko TTpobmoBéaeig opidouv T Agrtovpyic TOL NAEKTPOVIKOD KATAOTHHATOG, KabBopidouy ta
SIKOLQPATA KO TIG VTIOXPEMOELG TOL XPNOTN KOl TOU NAEKTPOVIKOD KAXTAOTIHATOG KOl SIETTOLV TNV EMKEIPNHOTIKY
oxéon HeTaéD Tou S1A8IKTLAKOL KATAOTHHATOG Kat Tov Ayopaotr. Ot I'evikoi Opot kot TTpotnoBéaeig mov 1oxvouvv
KOTA TN OTYUT| TG ayopdg (Tt oTiyur] ov Lof&AAETAN N NAEKTPOVIKT TapayyeAia) eivon Seapevtikol yio tov
Ayopaotr). K&Be popa mov vmoBdAAeton mapayyeAia, o Xprnotng B evnuepavetat yiax toug I'evikovg Opoug Kot
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[MpodmoBéoeig. Katd tnv vmofoAn g mapayyeAiag, o Xpriotg empBefaiwvel 6t €xel evipepmbel yiax avtolg Toug
I"'evikovg Opoug kat TTpotnoBéaelg.

H empefaiwon tov IM'evikwv Opav ko [Tpodnobécemv kata TN mapayyeAiot 0T0 NAEKTPOVIKO HOG KATAOTNHX
anoteAel Se0PELTIKT COUBAOT] AVAHECK O€ E0AC KOl TNV ETALPEIR. oG THPAKAAOVE Vo Srafdoete

TMPOCEKTIKA ToLG ['evikog Opoug Kat [Tpoinobéoelg piv emPefoanmoete tnv mapayyeAia cag. Edv Stapwveite
e toug I'evikovg Opoug kot [Tpodmobéaelg, Sev pmopeite v XpNO1HOTIOWCETE TIG VTINPECIEG TIOV TIAPEXOVTAL KTTO
TO NAEKTPOVIKO pag KataoTtnpa. Emiong, dev eivar Suvatov va CUHE®VNOETE ev pepel pe Toug [Nevikovg Opoug Kat
[TpovmoBéaelc. I'a va OAOKANPMOOETE A AYOPQ, TIPETIEL VA ATTOSEXTELTE TO 6VVOAO TV ['evikv Opwv Kot
[TpoimoBécewy oL 1GXVOLY KATK TN GTIYUT TNG XYOPAS.

i. Xp1ion tov NAEKTPOVIKOD KATACTI|HATOG

H Etoipeia Aettovpyel 10 NAEKTPOVIKO KATAOTNHX COHQVA pE Toug ['evikovg Opoug kan TTpoimobéaeig. To
NAEKTPOVIKO Katdotnpa sivatl StaBéoipo oe ayopaoTtég ava oo oTiyun eva n Etapeia Statnpet to Sikaiopa va
QTTEVEPYOTIOWOEL TIPOCWPLVA 1] VX AVHOTEIAEL TO NAEKTPOVIKO KATAOTNHA XWPIG TPOTyoLEVT 180moinon.

Yndapyel n mBavoOTNTa T0 NAEKTPOVIKO KATACTNHA VA PNV €lval Tpoowpiva S1aBEC1pO 1) N EKTEAEOT] TANPOHOV VA
HNV elvar mpoowpvd Suvat Adyw GLVTIPNONG Kol EVIIHEPWOT|G TOL NAEKTPOVIKOL Kataothpatog. H Etoupeia dev
Q€peL Kapia evBovn yla Toxov (npieg mov evdexetan va pokANBodV Katd Tt cuvTipnon 1/Kat v eVHéPWOT) TOL

NAEKTPOVIKOU KATAOTIHATOG.

ii. YroBoAn mapayyeAMag 6to NAEKTPOVIKO KATAGTIPA

H ovpfaon nodAnong mov cuvamteton petady tou Iapdyov kot Tov Ayopaotr Bewpeiton cuvapbeioa dtav o
Ayopaotrg emPBefoiwoel Tnv napayyeAia (o Ayopaotrg AapBavel éva e-mail emPefainong «H mapayyeAia
emPefowbnke»). Amd ekeivn T OTIYUT KOl HETE, OAEG O TIPEG Kt 01 GAAeg ipoDmoBEéaelg ayopdg eivanl otabepég
Kol 1oX0OLY 1000 Yl tov [Tapoyo 000 Kot yia tov Ayopaoty. H o0pfaon TOANCTG HETRQOPTOVETAL GTOV
Swakoptot g Etopeiag oe nAektpovikn popor).

Awdikaoio ayopag:

1. Brjpa: v mpoc@opd mov Siatifetanl 0To NAEKTPOVIKO KATAOTNHA, 0 AyopaoTr|g EMAEYEL TO EMBLUNTO
TPOTOV Kat Vv embupuntr) mocdtnta Kot emfBefarcdvel Ty emAoyr Tov Kavovtag KAK oto «IIpoafnkn oto
KaAdBw. Eav o Ayopaotng emBupel va ayopdoel TOAAG S1a@opeTIKG Tipoiovia, n Stadikaoia ipemnet va
enavaAneOel yiax kabe pepovopevo mpoiov. MOAG o AyopaoTiig OAOKANPp@OEeL TN Sladikaoia eMAOYNG
TPOTOVTOG, HTOPEL va ouveyioel T Sladikaoio ayopdg KAvovTag KAIK 0To Koupti «OAOKANpwoT g
[MapayyeAiag.

2. Brjpa: Ze autd 10 Pripa, o AyopaoTi|g CUUTANPQOVEL T QOPHA HE TX SESOPEVH TIPOCMOTIKOV XUPAKTIPX IOV
elvan amapaitnta yia v mapddoon g emBupuntg mapayyeAiog. MEeTQ T GUUTANPWOT| TG POPHAG, O
AyopaoTrg, 0 OPLOPEVEG TIEPUTTAOOELG, HTIOPEL Vo EMAEEEL avApeTH 0 TTOAAEG SUVATOTNTEG TAPAS0OTG Kol
va tpooBEcel GAAa TTpoioVTa 1] LIINPECIEG OTNV TapayyeAia Tov. Xe avTo To Pripa, 0 AyopaoTrg
EVINHEPAOVETAL ETIOTG YA TNV TPOYPANHATIOHEVN HEPOUNVIK TTapadooTG. TIptv amo TNV 0AOKApwOT| TNG
TapayyeAag, o AyopaaTr|g EXEL TNV EMAOYT Va EMAEEEL AVAPESK O S1QPOPETIKOVG TPOTIOVG TIANPWUTC.
Aapfavovtag voyn v emAeypévn SuvatoTta, To TEAMKO oo oL B TANpwBEel yiax v mapayyeAia
vroAoyieton yioa GAAN pia opd ipy omo Ty 0AOKANpwon g ayopas. O Ayopaotng emfefatavel
Saxdikaoio ayopag KAvovTog KAIK aTo KOUUTHE «OAOKAT|pwOT) ayopdicy.

3. Brjpa: Metd v oAokAnpwon g ayopdc, o Iotdtonog epgavilel éva pnvopa empepaiovong otov
AyopaaoTr], ava@epovTag OTL N TapayyeAia €xel LTOPANBEL emTLX®G KO EpPavidel Ta oToElX ATIO TNV
vnofAnBeioca mapayyeAia. EmmnAgov, o Ayopaotig Aapfavel éva e-mail emPefaiwong otn dievBuvon e-mail
mov opieton oto onpeio 2. To ev Adyw e-mail emPBePainong mepiéxel Pl emMOKOMNOT TG TapayyeAiag,
08nylieg Xprong TV mapayyeABEVI®Y TPoiOVI®Y Kal 0dnyleg vmavaymprnong amno TNy ayopd 1 LITOBOANG
KatayyeAlag eav o AyopaoTr|g Sev elvat IKXvOTONHEVOG |LE TO TIPOTOV 1) Sev T0 BEAEL TAEOV.

Omnolegénnote mMANpo@opieg mapéxovial Katd v vmooAn piag mapayyeAiog Ba vtofdAAovton oe eneéepyaoia
oLHPWVA HE TNV «IToAMTIKT) ATIOppr)TOL», TNV OMOIX PTIOPEITE VA Bpeite 0TO KAT® HEPOG TOV 1GTOTOTOV.

Oa BEAAE VO 0OG EVIHEPWOTOLHE OTL 1] a&lar OAOKANPNG TNG AYOPAS, CLHTEPIAGHPAVOREVOV TUXOV €§06WV
Tapadoong 1 GAA@V €£00wV TIOL 1GYVOLV Yla TNV ayopd, Ba xpewbetl pe v emPePainon g napayyeAiog oog. O



00G EVIHEPDOTOVHE Yl TUXOV eMMAEOV £€00a TIPOTOL LITOBAAETE TNV ayopd oag. EmmAéov KOoTn evéyeTon emiong
VO OLUVOEOVTOL HE TOV ETUAEYHEVO TPOTIO TIANPWHNG.

Mrnopeite va tapakoAovBeite ko va Stayelpideote Tnv mapayyeAia oog otnyv epappoyn RMA og autov tov
ovvdeopo https:/rma.hs-plus.com/language/el GR/. Tl va amoktroete pooPaon, xpeldleate Tov aplOpo
TapayyeALag 1 Tov Kadko 1yvnAGTnong kot 1o e-mail 1} Tov aplBpo tnAe@®vou mov KATaymprioaTe 0T QOPHX
TAPAYYEALOG KATA TN OTIYHN TNG ayopdc. Xe auth Vv appoyn (av dev elvanl akOpa og TPOETOPNTIN), PHTopEiTe
eMIONG VX OKLPWOETE TNV TApayyeAia oG, va aAA&EeTe To iepiexOevo NG tapayyeiioag, T StevBuvon, Tov
aplBpd TNAEQPAOVOL, va TAPAKOAOLOT|CETE TNV IapayyeAia Kal €MIOTG va AITOKTNOETE TPOGBNAOT OTO AMOSEIKTIKO

ayopaG.

iii. Typ€g, TpOTOL MANPOUIG KO TIPOWONTIKEG EVEPYELEG
Tipég

OAeg o1 ipég mov kaBopidovrat otov Iotdtono mapéyoviat o€ vp® Kat epIAapfavouy DITA. Ot Tipég 1ox0oLvY
amo T oTypn vmoPoAng g mapayyeAiag. H mpoo@opa woxdet péxpt va avakAnOet.

ITPOEIAOIIOIHXH: ITpokettal yio €va KATAoTNHA AlAVIKIG TIWAN O G TOL 0TI010V TO KOWVO-GTOX0G €ivat
QTMOKAE1I0TIKG TeAKOL ieAGTeG-KatavadwTtég (B2C). INa autdv 1oV AOY0, SV EMTPEMOVHE TIG TWATNCELG T(POG
emyepnoelg (B2B) péow autod tov IotdTomou Kat €miong deV HMOPOVE VA TIPOCPEPOLE TNV €MAOYN €KG00TG
TIHOAOYIWV OE VOHIKG IpOcmTNa. ALTO onpaivel eriong 0Tt dev eivar Suvatr| N enakoAovdn S10pbwon Twv
TIHoAOYIwV (OO PLOIKO IPOCKTO GE VOUIKO TPOC®TO), KABADE 1) GLVOXAAAYT| TTWANGTG OAOKANPOVETAL
QTOKAEIOTIKA [LE PLOTKO TIPOCWTIO.

Edv BéAete va Snpovpynoete pia oxéon B2B pe v etonpeior pag Kot va ayopRoeTe PeyXAVTEPEG TOGOTNTEG TOV
TPOTOVIWV PagG (OAOKANPN TN CLOKELAGIN/ XAPTOKIPMTIO), HTTOPEITE VA ETIIKOWVWVIOETE JIE TO KATAOTNHA
XOV8p1knG pag otn StevBuvon b2b@hsplus.si.

Tpomot TANpOHUNG
Mrnopeite va xpnoiponomoete Toug aKOAOLOOLG TPOTIOVG TANPWHIG OTO NAEKTPOVIKO HOG KATAOTNHOL:

e AVTIKOTOOAT — XpNOHOTIOI®VTAG HETPNTA 1] TMOTWTIKN KAPTX, 0 AYyOopaoTr|g TANP®OVEL TO TIHOAOYL0 OTOV
TaLHETAPOPER TTAp&SooT g ov mapadidel ta poiovia otn SievbBuvaon Tov AyopaoTth,

o [TANpoUN HE TMOTOTIKT KAPTQ,

e [TAnpopn pe PayPal.

H Etaipeia Statnpeti 1o Sikaiopa va enaAnBedoel Tov EMAEYHEVO TPOTIO MTANPWHNG XPT|OHOTIOI®VTAG HETH
e&akpifwong. EmmAéov, Statnpolpe emiong 10 SIKaiwpo va eEETACOVE TTEPAITEP® TOV EMAEYHEVO TPOTIO
TANPWHNG {NTOVTOG 0OG VA HOG OTELAETE TNV AMOSELEN TANPWOHT|G.

'Exete evnpepnBel yia 1o yeyovog 0Tt PETMEL Vo TANPOOETE OAOKANPO TO TTOGO TNG TIOpayYEALQG
(ovpmeprthapBavopévav Tuxov e§08wV IOV GXETI(OVTOL [E T GLUVOAAAYT] KOl TNV TIAP&S00T)) COHPWVA HE TOV
EMAEYHEVO TPOTIO MANPWHNG. Eyyuaaote OTL €YeTe TNV IKAVOTNTO KOl TO SIKALOUA VO EKTEAETTE GLUVAAAYEG
XPT|O1HOTIOI®VTOG TNOTWTIKI KAPTX 1] OTOLOVONTIOTE AAAO EMAEYHEVO TPOTIO MANPWHNG.

IIpowdnTIKEG eVEpyeLeg

O Iototonog mpoywp& €MIONG 08 EKMTOOELG KOl AAAEG TIPOWONTIKEG EVEPYELEG TIOL HELDOVOLV TIG TIHEG TV
TpoilovImV (e@ednG: mpowBnTiKeEG evepyeleg). KabBe mpowBnTikn evépyela mPOOPEPETAL O€ PHELWHEVT TIHT VI HIX
OULYKEKPLHEVN (Tteplopiopévn) mepiodo mov kKaBopideton yia kKaBe pepovopévn mpowdntikn evépyela. H pelmpévn
TIUN LOXVEL Y10 OAEG TIG AYOPEC TIOL TIPAYHATOTIOLOVVTL KOTd T S1dpKelx TG TPOWONTIKNG EVEPYELG.

Oa BéAape va GG TPOEISOTIOCOVHE OTL OPLOUEVES TTPOWONTIKEG EVEPYELEG TTEPLOPILOVTOL PHOVO OE VEOUG XPTOTEC
TIOV 8EV €XOLV TIPAYHATOTIOMNOEL AKOHT OYOP& OTO NAEKTPOVIKO HOG KATAOTNHA. Y€ QUTHV TNV MEPIMT®ON, 1 €V
AOY® TIPOMBNTIKY evépyela Sev 1oYVEL Y LIIAPYOVTEG XproTeg. OMoldNMOTE KMOTIEPA XPTOTG TETOLWV
TIPOWONTIKAOV eVEPYELDV B amokAeieTan ApET®E Kat 01 S1eVBVVOELG NAEKTPOVIKOD TaXLEPOLEIOL IOV
XPNOHOTOI00VTAL Y10 TNV TIPAYHATOTOINOT NG €V AOY® Katdypnong Ba Siaypapovtan Xwpig mponyovpevn
e18omoinon. O1 eKNMTWoEelg Kot GAAEG TPOoWBONTIKEG evepyeleg ouvBmG dev eivar aBpoloTIKEG, EKTOG edv KABe
HEHOVWUEVN TIPOWBNTIKY evépyela kaBopilel pntd To avribeTto.
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iv. Kootog kot mapadoon mpoioviwmv

O1 Tipég dev meprhapfavouy Kaveéva kKoatog mapddoong. To kdotog mapadoong pumopet va avepeubel oto
NAEKTPOVIKO KATAOTN A, OTIOL €XETE €MioNg TNV emAoyn] va emAéSete T pébodo mapadoong. H Etopeia pog
nmpooepel dVo peBodoug mapadoong: ouvnOn ko tayeia. H faocikn Stapopd peta&h avtwv TV §U0 peBddnv
napadoong eivar OTL o1 mapayyeAieg pe tayeia mapddoon vmofaAAovion o eneepyacio kol cuokevdlovTon [
vynAotepn mpotepatotnTa. IIpv emAé€ete v emBount pébodo mapddoong, enaAnbedoTE TNV TIUT IOV
kaBopileton Simha og k&Be pepovapevn emioyr. Kata v vrmofoArn g napayyeAiog, Ba Seite pia emokonnon
TNG TIUNG IOV KMOTEAEITAL OO TO KOGTOG XYOPAG, TO KOOTOG MAPASOCT|G KAl TO GUVOAIKO KOO TOG,.

Edv emAé&ete avukatafoAr], n vmnpeoia TayLHETXQPOPQOV Ba Xpe@ael T0 TEAOG TPASOCTIG TOL TTAKETOU TTOV
vroAoyiotnke Katd tnVv vofoAr] g napayyeAiog. Edv emA&EeTe va TANPOOETE PE MOTOTIKT KAPTA 1] HECKD
PayPal, 10 ev A0yw k00TOG S¢ev Bax xpewbel o€ e0dg.

Ta mpoidvta mov €xete mapayyeilel Ba mapadoBovyv ot SievBuvon oV €XeTE KATAX®PIOEL GTOV 10TOTOTO HOG MG
StevBuvon mapadoong.

H avapevopevn npobeopia mapadoong yvwotomnoteital 0tov Ayopaoth Kat& v bnofoAr g napayyeAiag. H
Etopeia Sratnpet 1o Sikaiopa napataong g npobecpiog napddoong oe mepintwon auénpevng ftnong n
KaBuotépnong g vrnpesiag mapadoong. Ot Tapadooelg eEKTEAOVVTAL KUPIWG TPV amo To peonpéptl. Eav dev
HTopeite va mapaAdBete To TOKETO KATH TNV TAp&S00T), 1 LIINPECIA TAYLHETAPOPQOV Ba TIpocTIABOEL Vi
OLHQ®VNOEL HLE TOV AyOopaoTr) VEO TPOTIO KAl TOTIO Map&SoonG.

Edv o tayupetagopéag dev emKovaovnoel Pe Tov AyopaoTr, yiveton {avd mpoomdBeia mapadoong Tov SEPATOG TNV
emopevn epyaoiun nuépa. Edv amotdyel ko 1 §evtepn mpoondbeia mopddoonc, To TAKETO KA TO TIEPLEXOHUEVO TOU
EMOTPEPOVTNL OTOV KTIOOTOAEX.

To mood mov KataBANBNKe yiax avemtuxmg mapadobeioeg Kot TPOMANPWOHEVEG TTAPAYYEALEG EMOTPEPETAL AVTOHATX
eV10G 8 (OKT®) EPYACIH®V NUEPDV OO TNV NUEPOUNVIO KATAYPAPTG OO TNV AmoBNKN TNG EMOTPOPNG TOL
TIAKETOL T} A0 TNV NpEPOUnVia tekpunpinong anod v Etaipeia g avemtuyovg mTap&doomg T0L TAKETO.

E180m0u0€1¢ a6QaAELOG YA TN XPTIOT] OAGV TGOV IPOIOVI®V

H yprion tTov mpoioviwy and 1o NAEKTPOVIKO PG KATAOTNHA UTIOPEL VX THPOVOLIACEL OPLOPEVO Kivauvo yia T (on
KOl TN OHOTIKY akeponotnta. [Ipénel va emPefarwaoete pntd 0Tl KATavoeite OTL 1| XPrjoN TV €V Ady® TPOTOVTIWV
QVTUTPOC®TEVEL EVAV TETOL0 Kivouvo Tov omoio anodéxeate MANPwG. TTapayyéAAovtag 1i/Kat XproHOMTOIOVTG Ta
ev Aoy mipoiovta, emfefoiavete 0T €xeTe evipepmBel yix Toug v Adyw KIv8UVOLG TToL PTopel va eptAapBdvouy
kivéuvo aoBévelag, Tpavpatiopon, avammpiag 1 Bavdtov. Ipénel va avaAdBete tnv mAnpn evBLVN yia TUXOV
OUVETIELEG TIOV PTIOPEL VA TTPOKVYOLV QIO TNV TIpAyYEALX 1)/ KO T XPTOT) T®V TIPOTOVI®V.

[Tpwv xpnotponoroete OMOLOST|MOTE QMO TA TIPOTOVTX, TIPEMEL va SLadaeTe TG 0dnyleg xprong.

[pwv amo ) Xprion, K&Be mpoidv mpemel va SOKIPALeTon Pe ao@aAr) tpomo. Edv dev elote amoAbtwg oiyovpot yia
TO TIOG VA SOKIHAGETE TO TIPOTIOV, UMV TO XPT|OHOTIOUOETE, EVI|HEPDOOTE HOG OXETIKA 1] EMOTPEYTE TO TIPOIOV.

H etonpeia dev avorapPdavel kapio evBovn yia €ppeon i épeon npia mov mpokANONKe amo tn Xpron Twv
TPOTOVIWV Tov apayyeABNkav otov lotdtomno, ave{aptnTa amo To av T TPOIGVTA ¥XPNOHOTOBNKaY COOTA T
EGQOAPEVA amO TOV AyopaaTh] 1 Kamolov Tpito. O ev Adyw amokAe1gHAg €DBVVNG 1oYVEL OTOV PEYIOTO SLVATO
BaBpo6 mov emrtpéneton amod ) vopobeaia.

Ye mepintwon €yepong adlwoewv anolnpinong pitwv katd g Etopeiag, n Etapeia nepropicet v evBovn tng
ylx anodnpiwon oTto TpIAGO1o ToC0 NG TIHNG XYOpAG TOL TIPOIOVTOG.

[TpoomaBovpe Vo TAPEXOLE TTEPLYPAPES TIPOTOVTIWV KL POTOYPAPLOV OG0 TO SLVATOV TIO AEMTOHEPEIG KO
oakpfeic. Qotoo0, ev pmopovpe va eyyunBovpe dTL GAEg 01 TANPOPOPIEG Y1 TA TIPOIOVIA KA1 Ol POTOYPAPIEG TOVG
elvan amoAvTwG akpifeic. Aedopévou OTL OpIOpEVA TIPOTOVTH PTIOPEL VO TIPOEPXOVTOL OTIO SIAPOPETIKOVG
npopnBevtéc, eival MOBavEG HIKPEG AMOKAITELG OTN CLOKELAOIX T TNV ELEAVIOT] TOL TIPOTOVTOG. O1 €V AOY®
QTOKALOE1G 0LEOAWG EMMPEGCOLV TNV TIOLOTNTA T] TN AELTOLPYIKOTNTA TOL TIPOIOVTOC,.

V. AIKALOPO DTTAVAY® P 0TS aTto Tr Xoppaocn



"Evag AyopaoTiig TTov TIPAYHOTOTIOLEL Pla ayOpd GTO NAEKTPOVIKO HOG KATAOTNHN EXEL TO SIKOHWMO VX
vravaywpnoel ano tm Lopfaocn. H ev Adyw vnavayopnon and t Loppaon pnopet va emPefoiwbdet eviog 14
NHEPAOV AT TNV THEPOUNVIX TAp&S0oN¢ TG TapayyeAiag, n omoix yvwotonoteital otnyv Etopeia and v
vnnpeoia mapadoong. O AyopacTrg Sev xpeldleTon va THpaoyel ortioAoyia yia Tnv ano@aot] tov. To ev Adyw
Sikailwpa LITAVOYOPNONG Ao T ZVHPACT] IOXVEL HOVO Y1 AyOPHOTEG TTOL E1val PLOTKA TIPOCWTA KA TTOL
QTTOKTOUV T] XPTOHOTOI00V TA oyaB& Kol TIG DIINPEGIEG Y10t KOTIOVG EKTAG TNG EMAYYEAHATIKIG 1] KEPSOPOPOG
OpaoTNPLOTNTAG TOUG.

H dnAwon vmavayapnong Bempeiton 0Tt ekdideTon éykaipa edv TAPoOLOIXOTEL EVIOG TNG TTpoBeopiag
vavaxopNong anod t Loppaon. H dnAwon vmavayopnong Hmopel va TapouolacTel ge pia mpokaBoplopévn
QOpHQ N Va Hag amooTaAel péom e-mail. H @dppa givan StaBéoipn oty Kaptéda « AiKaiopa vtavaym®pnong ono
TNV ayopa» 0TO KAT® HEPOG TOL 10TOTOMOL. To Bapog TG amodel§ng mov oxetidetal pe TNV €MPBOAN TOL
SIKOLOHATOG LTIAVAXMOPTOTG TIOL 0pileTal 0TO MTAPAY ApBpo PEPEL O KATAVOAWTIG.

Y€ MEPUTTOCT] ATOXOPTOTIS Ao T} Zopfact), 0 Ayopaoti)g SikaodTal EmMeTpo@r] XpPNHATOV 1)
AVTIKOTAGTAOT), AAAX Ot TLOTGOT)!

Meta Vv vroPoAr TG SNAMOTG LIIAVAXMPTOTG, TPETIEL VU EMOTPEYPETE TA TTPOIOVTIX 0OG EVTOG 14 NEPQOV ATIO TNV
nuepounvia g dNAwong. Xteidte 1a v Adyw mpoiovia ot sievbuvon pog: Elta Courier yia HS PLUS,
Baoulioong OAyag 48, @ecoalovikny, 54642. Ta mpoidvia Bewpeital OTL €(0VV EMOTPAPEL EYKAIPWE €AV TA
otelAete mpv and ) ANén g npobecpiag emotpoeng Twv 14 nuepav. [pEnel va eMOTPEYETE Pia N
TPOTIOTIONEVI] TIOCOTNTA P KATECTPAUHEVAV TPOIOVI®V, CUCKEVUGHEVOV OTNV OPYXIKT] TOLG CLOKELATIX 1] O€
OLOKELOTIA TTOL TIPOOTATEVEL T TIPOTOVTA IE TOV 1810 TPOTO HE TNV KPXIKT] CLOKELATIA. Aev pTOpEiTE va
EMOTPEYETE KATECTPAPPEVN TIPOIOVTA, TIPOIOVTA € TPOTIOTIOLNLEVT] TIOCOTNTA 1) TIPOIOVIX CUOKELACHEVH O
OKOTAAANAN ovokevaoia. EMoTpéYTe Ta IPOiOVIA XPNOHOTOIOVTNG YPOAHHATOOHX SEHAT®V Kol OX1 OmAK
ypappatoonpa. EmmAéov, 6NHEIOOTE 0TO SE|10 TOV KOSIKO Ttapamavou 11ou AdPate Kata ) Stadikaoia
vTto3oAnNg apanmovey. E&v 8ev xpno1omooeTte ToV KATAAANAO KOSIKO Y& va emonpavete 1o §épa (SnAadn edv
oTeIAETE TO €PN XWPIG KMOIKO TTIHPATIOVOL), XVTO HTIOPET VO TapaTEIVEL OTIHAVTIKA TOV XpOVO TIOL Omalteitan yia
™ Swxxeipion Tov mapandvov oaG. e MEPIMTOOT LIIAVAXWPNOTG Ao TN oVpBaon, Ba KaAvYEeTE pOVo Ta €€00a
EMOTPOPNG TOV EUTOPEVHATAOV, TA OTOIX SEV ATMOLNHIOVOVTAL.

Edv éxete 116N MANpOGCEL yia Tar TPoiOVTX TToL €xeTe mapayyeidel, o emoTpéPovpe AHETWC, T) TO APYOTEPO EVTOG 8
EPYAOIHWV NHEPDV QTG TNV AMOCTOAN TOL S€pATOG 0T S1evBLVON POG, OAEG TIG TANPWHEG TTOL EXOLHE AXPEL Kan
TIOV €XETE TIPAYHATOTOW|OEL O OX€oM pe TNV TapayyeAia. To dépa Bewpeiton 0T €xel oTaAel otn StevBLvVOT pag
OTaV 1 GMOBNKT HOG TO KATAYPAPEL WG EMOTPEPOHEVO SEHA. AIXTNPOVHE TO SIKAIWHA Vo ST PriCOVHE TNV
TANPOUT TTIOL AXBapE HEXPL TNV EMOTPOPT] T®V TIPOIOVIWV TIOL AMOTEAOVV TO AVTIKEIHEVO LTIVOXOPTONG TNG

oLpPaong.

Oa eMOTPEYOLE TI TANPOHEG TIOL EANEON TV XPTOTHOTIOIOVTAG TA 1610 HETH TTANPWUTG TTOL XPNO1HOTIO|0ATE
KOTQ TNV TPAYHATOTOINOT TNG HyOpas. Xe EPIMTOOT] AVTIKATABOANG, 1| TIUT ayopdc Ba emotpagel otov TpEXovIa
aplBpd Aoyaplao o oL £xeTe SNADOCEL 0TI QOPLA GO,

Alota poidvVI®Y oV eV HTTOPOVYV VA EMOTPAPOVV T) TTOL UTIOPOVV VU EMATPAPOVY HOVO LTIO OPLOHEVOUG
TIEPLOPLOHOVC:

e oupfdoeig yia v npopnfeiax ayaBav oL yivovial COHPGOVA HE TIG TPOSIAYPAPES TOL KATAVOA®TN 1 €lval
0OQ®G EEATOUIKEVHEVEG

e oupfdoeig yia v popndeiax ayaBav mov evéExetat va aAAolwBolv 1) va Alfyovv cUVTOpa. -

e ovpfdoeig yia Vv popndeiax e@nuepidwv Kat Tavtog ei60V¢ TEPLOSIK®V, EENPOVUEVAOV TV GUVEPOUTTIKOV
oLpBGoewy ylo TNV TTPOUTBELX AVTOV TRV EVIUTI®OV*

e oupPaoelg yia v popndeiax ayaBav T omoia eivat cEpaylopHEVA KAl §EV HTIOPOVYV VA EMGTPAPOVV YK
Abdyoug pooTaoiag TG vyeing i AGYoLG LYIELIVIIG, KOl T OTIOIO €XOVHE AMOCPPAYIoEL PHETH TNV TTapadoon
(Y mapddetypa: KaAAuvtika, KaBoaplotik®, mdoteg YooaAMOpaTOg Kot Hayld, E00POLXN, KAATOEG)

e oupfdoeig yia Vv popndeiax ayaBav T omoia, PETG TNV THPAS00T] TOLG, KAl ATO T GLCT] TOUG,
avapelyvoovtal ad1donaoTa He GAAa €i0n - (Yl mapddetypa: oeT/KiT, OAQ Ta IpoiovIa ano to Mystery box,
Kot o Svo mpoiovra amo Tig [Ipoopopég 1+1 wpo, omorodnnote AQPO)

e oLUPAoEG Y TNV TTPOUNBEIX CPPAYITHEV®V NXOYPAPTOEMV 1] EIKOVAG T) AOYIGHIKOU LTIOAOYLOTH OTAV EXOLV
OQPAYLOTEL OO TOV KATAVAA®TI HETE TNV TapadooT -

e oLUPAOEG Y TNV PO BEIX OIVOTIVELHATWOWDV TTOTMV TWV OTOIWV 1) Tap&doaom avaaAAeTon TEPAV TV
TPLAVTX NHEPQDV KAl TOV OTOIV N a&la oupE®VELTAL KATK TN cLVAYT TG oVUBaoNG e€apTdtan and



SIOKLPAVOELG OTNV ayopd TIEEPX ATIO TOV EAEYXO TOUL TIpOpnBevTh -

e oupfdoeig yia v popndeiax ayaBav 1 TAPOXT|G LIINPECIAV, T TIHT TWV 0oLV §XPTATAL ATO
SIOKVPAVOELG 0T XPNHOTOTIOTMOTIKI] AyOP& TEPK ATIO TOV EAEYXO TOL €MayyEAHATIO Kot TBavOV va
TPOKOYPOLV €VTOG TNG PoBeopiag vavaympnong -

e OLUPAOELG Y1 TNV TTXPOYT] LTINPECIOV TANPWG EKTEAEGHEVEG TIPLV ATIO TO TEAOG TNG TIEPLOSOL LTIAVAKWPTOTG
KOl TV OTIOLWV 1 EKTEAEOT €XEL EEKIVIOEL HETA OO PTTI) TTPOTYOVHEVT] CUYKATAOEDT] TOL KATAVAAWTI] KO
pNTI] TOPALITNOT OTO TO SIKAIMHX LITAVOXOPNONG * (Yot THpASEYHO: XPEWOT) AVTIKATABOANG, ypriyopn
QTOCTOAT], ACQPAALOT) TTOKETOL)

e oLUPAOELG Y EpyaTieg GLVTIPTONG 1 EMOKELTG TIOL TIPETIEL VO TIPAYLATOTIO B0V EMEYOVTWE GTO OTITL
TOU KATAVOA®TI Kol va ¢ Bovv pntd and autdv, EVIOE TOL 0pioL TOV AVIGAAAKTIKOV KOl TV EPYACIAOV
TIOVL €ivan AMOAVT®E AMAPAITNTEG V1K TNV AVTLHETOTILON TNG EKTUKTNG XVAYKNG

e OLUPAOEIG TAPOYTIG LIINPECIAOV SIAHOVIG, HETXPOPAS, ECTINOTG KAl AVOXJUXTG, Ol OTIOLEG TIPETEL VXX
TIAPEXOVTOL O€ CLUYKEKPIHEVT NHEPOUNVIA 1] 0€ KABOPLTHEVT OLYVOTNTA *

e OoLUPAOELG TAPOYTG PYNPLAKOD TIEPLEXOHEVOL TIOU SEV TIAPEXOVTOL O ATITO HECO, N EKTEAECT] TV OTIOLWV EXEL
EEKIVIOEL LETA QIO PNTH TIPOTYOVHEVI] CLYKATABEDT] TOL KATAVOADTH KOl PrTr] MRPitnom ond 1o Sikaimpa
vravaxapnong. (ya mapadetypa: ANyn YneloakoL mePLEXOEVOL, NAEKTPOVIKO B13Aio)

IIposidonoinon: Edv emotpéPete 01K100eA@¢ éva Tpoidv amd to omoio dev eivar Suvartr] 1) avakAnon tou enedn,
elvan €KTOG NG EPLOSOL EMOTPOPNG 14 NUEP®V, EKTOG TNG TTEPLOSOL €EMOTPOPNG 14 nueEp@V HETE TNV €160Moinon
avaKANong N elvan €va mpoioy mov ev ayopdoTnKE 0TO KATAOTNHA LG, Ba eMOTpEPOL|IE TO TTPOIOV OE €0AG HE TO
koo1og Twv 10 EUR, 10 omoio avTimpoo®nedel T0 KOOTOG EMESEPYNOING EVOG ASTKALOAOYTTOL TIHPATIOVOU),
StagopeTika Ba KataoTpePoupe To ipoidv. Ta aditnta emMoTpePOpEVA TPOIOVTIA B KATAOTPEPOVTAL HETK OTIO 2
HMVEC.

vi. ITapamnova

Ed&v avakaAOyete 0T1 T0 TPoidv cag Sev Aeltoupyel 0woTd 1) OTL ExeTe AGPeL éva KATAAANAO 1] KATEOTPAHHEVO
Tpoiov, €xete ot 61dBeon) oag TIg akdAoLBEG EMAOYEG:

e Egappoyn g eyyunong napadoong,
e E@appoyn g eyyvnong yiax TexVika mpoiovta Ko
e Eopappoyn mg dadikaoiag umoBoAng mapamnovou mpoioviog.

a) Eyyonon mapadoong

1. Tlapéyoupe emmAéov eyydnon yla aPoyn mapadoaon 1 omoia .oYVEL KoL HTopeL va epappooTel eviog 48
WPAOV Ao TNV TapaAafn Tov TPoiovtog.

2. E&v ta mpoiovia oag éxouv LmooTel {npio Katd tn pHeTagopa 1 6ev cuVASoLY (e TNV TIpayyeAio 0OG, 0OG
TIAPAKOAOVE VA HOG AVAPEPETE TO CPAAPA €VTOG 48 wp®V amd Ty mapadoor. Xteidte pag éva e-mail ov
TIEPLEXEL PO PWTOYPAPIX TNG CLOKELATING (1 ETIKETN TIPEMEL EMIOTG VX EPLPAVICETAL PE CAPTIVELX OTN
QOTOYPOIn) KOl TOL TIPOTOVTOG ToL TapeANEON, N onoia deiyvel EekdBapa to onpeio mov €xel vooTet
(npia.

3. Oa SOCOLE TTPOTEPALOTITA GTOV XEIPIGHPS NG a&IWONG 00G TO GLVTOHOTEPO SLVATO KOl B 0AG TTHPEXOLIE
€va TIPOTOV AVTIKATAOTAONG,.

4. Eav n aéiwon anootaAel mOAD apyd, 0o avTIHETOMIOTEL MG TAPATIOVO TTPOIOVTOG.

b) Eyyonon yla Teqvika mpoiovta

Oplopéva PoiovVTH GTNV TIPOCPOPA LG LTIOKEWVTAL OE TIEPI0S0 eyyvnong 24 pnvav. H eyydnon pmnopet va
EQAPHOOTEL HOVO Y10 TA TEXVIKA TPOIOVTX KOl TIG NAEKTPIKEG GLOKEVEG TTOL TIPOoPEPOLE. H mepiodog eyyvnong
TV 24 pnvev EeKvd and v nuepounvia mTapaAafng Ty mpoioviwy. Mmopeite va eQapplOCEeTE TNV €yyONOT 0aG
oLHPwVa He To ApBpo 5 Ttov Nopov mepl TPOoTAGIAG TV KATAVOA®T®V, HE Baom TNV anodel§n/to TIHOAGYL0 TTov
Aertovpyel emiong ev eidel mMoTOMONTIKOL €yyONONG.

H etanpeia Statnpei 10 Sikaiwpa va apvnBet tnv eyyvnon eav n a&iwon dev ouvodevetat amod v anodei&n/to
TIHOAOYL0 T} EQV TO TIAPACTATIKO O€V Eival ELAVAYVOOTO 1] Stabétel omoladnmote GAAN eEAAeWY).



H eyyonon 6ev 1oxvet eqv:

e TO TIPOTOV €xel LTOOTEL PLOKN (Npia,

* TO TIPOIOV MAPOLCIALEL O HASIa PBOPAG AOY® KAVOVIKTG XPTIONG,

* 10 TIPOIOV Mapovaoialel BA&Beg mov €xouv TPOKANBel WG AMOTEAETPA EGPAAPEVIG, KKATAAANANG T
QTPOCEKTNG XPTIONG TOL TPOIAVTOC.

Ta poidvta emi TV omoiwv BEAETE va eQUPUOCETE TNV EYYONOT| 0OG TIPETIEL VX EEETAGTOVY, YU QUTO VX
ovvodevoete TV agiwaon eyyvnong pe pwtoypagieg 1 Bivieo mov va amelkoviouy 1o eAdTtopa. Eav eivat
anopaitnTo, Ba oG (NTOOVHE EMONG VO HOG ATIOCTEIAETE TIIOW TO TPOIOV Y10 VX TO €EETATOL|LE.

Edv eykpivoupe v adinon eyyonong, Ba oag mapéxovpe éva véo mpoidv. ‘Exete emiong 1o Sikaiopa va {ntioete
TNV EMOKELT] TOL TTPOTOVTOG OOG, OAAK TIPETEL VO YVOPILETE OTL 1] TEPIOSOG EMOKELTG EIVAL HEYOAVTEPT] ATIO TNV
nepiodo mapadoong evog veou mipoidvtog. Edv n emokevr) SlapkEéael TePLOcOTEPO Ao 45 NUEPEG, TO TIPOIoV oag Ha
avTikataotabel and éva véo mpoidv. Edv 6ev elvan Suvatn 1 mapoxr véou mpoiovtog, Ba cog amonUi®oovpEe
TANPWG TNV TN AYOPAG Y1 TO TIPOTOV.

Mua epiAnym ¢ Sradikaoiog Bpioketal 0TnV KAPTEAX «AVTIKATAOTAOT KOl €yyUNOT» OTO KAT® HEPOG TOU
L0TOTOTOV.

ITPOEIAOIIOIHXH: H HS Plus §€xetat povo tnyv €moTpo@i] TOV TAKETOV TV TIEPLEXOVV TA TTPOIOVTH IOV
€xouv ayopactel 6tov IoToTonoe. ToXOV TOKETH IOV ATTOGTEAAOVTAL ATIO VO ATOO0 KOl SEV IEPLELOVLV
TPOIOVTA IOV ayopacTnKav ano tnv Etapeia pag 0a emotpa@odv 6Tov anmocTolédn e §1k0 TOV KOGTOG.

¢) Iapamnovo TPoiovTog A0y EAATTOHATOV DAIKOD

1. Eav to mpoiov dev Aettoupyel 0wotd, oteirte pog éva e-mail otn 6ievBuvon info@gr.rubicum.com ko Oa
oag BonBnoovpe mapéyovrag Tig anapaitnteg eENynoelg. Me avtdv Tov Tpomo, B anmoTpEYPeTe OMOIASTIOTE
AavBaaoévn xpriomn tov Tpoidvtog Kot (niieg oto 1810 To POIoV, KABDE Kal TUXOV TPOUHATIOHOVE OTOV
€QLTO 0aG 1] o€ GAAOLG.

2. Eav 1o mpoiov oag dev Aettovpyel, pmopeite va bMOPAAETE KatayyeAid, ava@EPovTag To EAXTTOHATO VAIKOV
TOL TIPOTOVTOG. To TEPLOTATIKA TTOL BE®POVVTOL EAXTTOHATO/XOTOYIEG DAIKOD TOL TIPOTOVTOG apartifevton
TNV eVOTNTA Vii. ToV mapéviwv I'evikwv Opwv kot [TIpoinobéoewv. Mmnopeite va vodAete mapdmova yio
ENATTOPOTO DAIKOD HOVO €GV TO €V AOY® EAATTOUATA LTTPXAV NON KATA TN OTYUT| TNG ayopds, 0AAK
avakaALEONKav povo apydtepa.

3. E&v 1o mpoiov oag Sev Aertoupyel Adyw EAXTTOHATOV DAIKOU, OVOXQEPETE TO EARTIOHA APECTMG HETA TNV
avaKGALYT| Tov, 0AAG o€ KGBe epiMTwOoT TO apyoTEPO €VIOE SO UNVOV OO TV NHEPX TIOV AVAKOADOTE
T0 eEAQTTOHO. XTeIATE pag éva e-mail pe piax gwtoypaeia 1 éva fivieo mov va amelkovilel T0 EAATTOHATIKO
TPoioV, To omoio propet va xpnotponondei yiax va amodeifel KatnyopnpaTikd 0Tt To TPoidv dev Aettovpyet.
Edv eivan anapaitto, Ba oag (NTo0LpE EMIONG VA HOG AMOCTEIAETE THO® TO €V AOY® TPOIOV, (OOTE VA TO
€EETAOOVE KAl VX SIHMOTOOOVE TO EAATTOHA TOV TIPOIOVTOG.

4. Agv B pmopéoovpie va Adfoupie vmoyn TNV KatayyeAlo oG yla TpoiovIa oL £xouv vmooTel {Npia, Aoyw
EGQAAHEVNG 1] AKATAAANANG XPTIOTG 1] CLUUTIEPLPOPAC TTOL SV €IV AMOAVT®G AMAPAITN TN YL TOV
TPOGSIOPIOHO NG PUOTG, TNG IO10TNTAG KAl TNG AElToupyiag TV Tpoidviwv. Edv embBupeite va anootaiel
TMow 0€ €0GG TO €V AOYy® TIPOTOV HETA TNV amoppudim NG KatayyeAiag oag, Ba to anooteiAovpe kot B oog
XPEDCOLE T £€00K IOV GYETI(OVTOL [IE TNV TXPASOCT] TOL €V AOY® TPOIOVTOG.

5. H etanpeia evBuveton yia EAATTOUATA DAIKOU GTO TIPOIOV TIOL YiVOVTOL ELQOVI] EVTOG 2 ETMV OO TNV
napadoorn. H etaipeia umoypeovTal va amavinoel 0TO TAPATOVO VIO 3 EPYRCIHMOV NHEPQOV.

6. Eav vmtofdAete mapdmova yla KATol0 EAGTI®HO DAIKOD, €xete oTn SiaBeot) oag T1g akdAovbeg emAoyEG:

* QVTIKOTAOTOOT TIPOIOVTOC,

* EMOTPOPI| TG TG AYOPAC,

¢ 610pBwon TOL EAXTTWHATOG TOL TPOIOVTOG 1)
e KaT avaAoyio EMOTPOPN] TNG TIHNG ayopdc.

Mua niepiAnym ¢ Sradikaoiog Bpioketan otnv KaptéAa «ITapdmova yiax TpoidvTa Kot ava@opeG» 0TO KAT® HEPOG
TOL 10TOTOTIOL.


mailto:info@gr.rubicum.com

vii. EAGTtopo vAko0

Ioyvpiopotl yia v Onapén eAATTOUAT@V VAIKOD PTIopolV va Yivouv §eKTol aTig akOAOLOEG TIEPIMTTMOELG:

€Gv o TIPOTOV Sev SIABETEL T XOPAKTNPLOTIKG TIOL EIVAL AMAPAITNTA Y1 TNV KAVOVIKT| TOU XproT 1] Y&
EUMOPIKT TpowONON,

€dv 1o IPOTOV eV SIABETEL TA XAPAKTNPLOTIKA TIOV €IVAL MAPAITTA Y10t TN CUYKEKPLHEVT XPT|OT Y& TNV
ormoia 0 AyopaoTig ayopaae TO TPoiov, Kol auTo €xel yvwotonolnBei otov IToAnt 1 énpene va
yvootonomn el otov [ToAnty,

€dv o TIPOTOV Sev SIOBETEL T XOPAKTNPLOTIKA KO TIG 1810TNTEG TIOL £XOLV CLHE®VNBEL 1} oploTel pnTd 1
oW PAY,

€av o TToANTAG €xel mapdoyel 0Tov AyopaoTr €va TTPoiov ov dev LVASEL PE To Selypa 1} TO HOVTEAO
TPOTIOVTOG, EKTOG €V TO SElYHX T TO HOVTEAO TIPOTOVTOG ATEIKOVILOTAV HOVO YO EVIHEPMOTIKOVG OKOTIOVG.

Mua niepiAnym ¢ Sradikaoiog Bpioketatl otnv KaptéAa «Ilapdmova yiax TpoidvTa Kot ava@opeS» 0TO KAT® HEPOG
TOL 10TOTOTIOL.

H etopeia evBoveton yiox EAXTTOPATX DAIKOD 0TO TIPOTIGV IOV YivovTal eH@avi) VIO 2 €T®V amo v napddoon. H
ETAPEIX LTIOXPEOVTAL VO KTIAVTIOEL OTO TIAPATIOVO EVTOG 3 EPYACIHMOV THEPQOV.

viii. ITpooBacipotnta MAnpogopiav

O ITapoyog deapedeTan va THPEYXEL TAVTA OTOV AyopaoTr| Tig aKOA0LOEG TTANpoPOpiEG:

ToutotnTa TG Etanpeiag (enmwvupia kot katayopnpevn dievBuvon g Etapeiag, aptBpog pntpwov),
OTOLYELO ETKOIVOVING IOV EMMTPENOLVY GTOV XPrOTH VA EMKOWVAOVEL YPIYOPA KO AMTOTEAEGHATIKA HE TOV
[T&poyo (e-mail, TNAé@wvo),

Baowd xapaKTnploTiKA ayabwv 1] LINPECIOV (CLUTIEPIAXUBAVOLEV®OV VTINPECIOV HETK TNV TTOANOT KOl
EYYLNOEQV),

TEAIKT] TIHT] TV ayaB@V 1] T@V LINPECIAOV, GUUTEPIAAUBAVOUEVOV TV POpKV T HEB0S0G LTTOAOYIGHOD TG
TIHNG €GV, AOY® TNG PUOTG TRV ayxB®V 1] TV LINPESI®V, 1| TEAIKT] TN §eV PTOPEL Vo UTTOAOYIOTEL €K TV
TIPOTEPQV,

StxBeopomTa poidvtev (OA To TPOTOVTA 1 01 LTINPETIEG TTIOL TIPOCPEPOVTAL HET® ToL IoToTomOoL Bt
TIPEMEL VA givan StaBéaipa evtdg eDAoyng pobeopiag),

OpOl TANPWHTG, OpOL TAPASOOT|G TTPOIOVTIMV 1] 01 OPOL Y1 TNV EKTEAEOT] NG LTINPECiag (TPOTOG THPASOONG,
TonoBeoia ko pobeapia),

TIANPOQOPIEG OYETIKA piE TUXOV SLVITIKG £E00a HETAPOPAG, TTPAE0ON G 1] ATOOTOANG 1 Tpogldonoinomn o1 Ta
€808 aLTA EVEEXETAL VX TIPOKVYPOLVY EQV €V HTTOPOVV VA LTIOAOYLOTOVV €K T®V TIPOTEPGY,

XPOVIKO TiepB@PLO NG TPOTPOPAG,

npodnobéaelg, mpobeopieg ko Siadikaoieg o€ MePIMTOOT LIIAVAKWPTONG Ao TN LVHPAOT Kol TANpoYopieg
OXETIKA L€ TO KOOTOG EMOTPOPT|G TV EUTIOPEVHATWV (EGV LTIAPYEL),

ene&nynon g Stadikaoiag mov mpémnel va avaAnebei oe mepintwon vmooAng TapanOVoU,
OLUTIEPIACHPAVOHEVOV OA®V TV TIANPOPOPLAOV OXETIKA HIE TOV LIIELOLVO EMKOWVMOVIAG 1) TNV €EUTNPETNOT
TIEAXTOV,

emiyvwon g evBLvNg o€ EPIMTWOT) EAATTOUAT®Y VAIKOD,

SuvatdTnTa Kt TpoUoBETELG LIINPESIMV HETA TNV TOANOT Kot €§TpA €yyvNoT, €AV Elvan anapaitnTo.
Katda v npoetoipaoia tov Iototomnov, evééxeton va TpoKLYOLV OpLopEVA GQaApaTa. Aedopévou 0Tt Hev
HTIOPOVE VO EMMPEATOLE LT Tar CPAApaTA, Sev B BewpodpaoTe LITIEBLVVOL Y1 aVTA. Le TTEPIMTOON
OTHAVTIKNG AOVHQ®VING OG TIPOG TIG TIHEG 1) TIG TEXVIKEG 1810TNTEG TOV TIPOIOVTOG, Ba 0OIG EVI|HEPMDOOLIE
OXETIKA 0TV KAVETE TNV TIopayyeAiot 00,

iX. ZTOELA KATAYXDPIONG, OVOHA P TPKDOV, aplO0g KATAXMPLOTIG:

Enwvupia etonpeiag: HS PLUS, trgovina in storitve d.o.o.

'Edpa: Gmajna 8, Trzin, SI-1236 Trzin

Ap1Bpog pntpaov etaipiag: 6579639000

Ap. poporoyikol pntpwov OPITA/ADM: S115553442



Ynokeipevn oe gopoAoynon: NAI
Hpepounvia eyypaeng oto pntpwo: 28/03/2014

Tounonowmnpévn ta&vopnon dpaotnplottev G47.910 — Alavikr TOANGOT HECK ETAIPEL®V TOATCEDV HE
aAAnAoypagia 1| HEow S1SIKTVOV

x. EE081kn emtAdvon Sta@opov Kot dAAa EvEiKa péca

H Etaipeia katafdAAel kaBe Suvatn mpoomdBeia yiax v eniAvon tuxov Stagopav pe LAKo tpomo. Eav dev eivan
duvatn n emiAvon SEOPAV HE AVTOV TOV TPOTO, TO SIKACTHPLO TNG AOVPTALGVH elval TO SIKAGTIPLO IOV €XEL
Sikanodooia yix TNV emiAvomn TV €V AOY® S1aQopmv.

xi. [TAat@oppa emidvong Sragopav

YOpewva pe Ta vopikd ipdtuna, n etonpeia HS plus doo dev avayvwpilel Kavévay TApoxo LINPECIOV
eEWOKAOTIKNG EMAVON G KATAVOADTIKQOV S10QOP®V G TIAPOXO £E0VG1080TNHEVO VU EMAVEL S100POPEG
KOTAVOA®TAOV TIOL HTTIOPOVV Vo EYEIPOLY 01 KATAVOAWTEG GVHPOVA [e Tov NOpo mepl e§wSIKaoTIKNG EMIALOTG TV

KATOVOA®TIKQV S10Q0pmV.

H mAat@dppa emidvong Stapopav givar StaBéopun otn SievBuvon http://ec.europa.eu/consumers/odr/.

INa meplocdTepeg MANPOPOPIEG OXETIKA HE TNV TAXTPOPHA ETIAVOTG Slapop®V, petafeite ot SievBuvon
ec.europa.eu.

3. EIIIKOINQNIA

H Etopeia Ba emkowvavel pe tov Xpriotn Hovo HECw HEGKOV AMOPAKPLOUEVNG EMIKOIVOVIAG, EAV LTO gival
QIOPAiTNTO Yl TNV EKTEAEOT] TNG TTXPOyYEALNG.

H etanpeia mapéyel vnnpeaieg vmootpiéng otovg Xproteg g oto info@gr.rubicum.com.

Q0T1000, EVEEXETAL EMONG VA ETNKOIVOVI|OOVHE HE TOLG XPTOTEG YA EUTIOPIKOVEG GKOTIOVG, EGV HOG TIAPEXOLY TN
oLYKOTABEOT] TOLG VXX TO TIPAEOLLE T €AV EXOLV )81 TPAYHATOTIOOEL P10 XYOPK GTO NAEKTPOVIKO HOG KATAOTN LA,
OTIOTE 1| €V AOY® EMKOVOVIA:

e Oa emonpaiveTol 0a@mg Kot EeEKABapa w¢ SIA@PNUICTIKO UNVULQ,
e Do avaQEPEL HE TUPTVELX TOV ATIOOTOAEN,
e Ou emonpaivel HE oaQNVELX TIG SIAQOPEG TTPOWONTIKEG EVEPYELEG KO AAAEG TEXVIKEG HAPKETIVYK WG TETOLEG.

INa meplocdTepeg MANPOPOPIEG OXETIKA HE TNV emKOwvia, avatpééte atny TToAITIKI] amoppr)Tov Kot v
[ToATik™) yix T cookies Tng eTopeiog pog.

4. IINEYMATIKH IAIOKTHXIA

OAeg o1 AN po@opieg, o1 1IKOVEG Ko T Keipieva, KaBmg Kol omotodnmote GAA0 VAIKO (TL.X. TIEPLEXOHEVO BivTeo,
YPOPNHOTA, EIKOVEG K.ATL.) TIOL [BpiokovTal oTov IoTOTOMO oG MPOsTATELOVTIAL HEO® TNG Vopobeaiag mepl
TIVELHOTIKOV SIKALWHATOV T)/KOL TIVELHATIKIG 1O10KTN oA,

Me v ayop& TV mpoiovimy i T xpron tov lotdtonou, o Xpriotng Sev amoKT& MVELHATIKA SIKALO AT,

SIKOMOPATA ETTL TIEPLOVGIAKOV OTOLXEIDV T) SIKAIOHATO TIVEVHATIKTG 1810KTNO10¢ yio Tpoidvta 1y/kan tov lotdTomo.
O Xprotng Hmopel va Xpro1poTolel To DAIKO HOVO Yo S1IKOUG TOU [T €UTTOPIKOVG OKOTIOVG,.

5. AIIOITIOIHXH EYOYNHX

AoapBdavovtag vmoym Tig amonooelg €vOVVNE TTOL avaPEPOVTAL aTOLG TIaPovTeg 'evikoug Opoug Kat
[TpobmoBéaeig, n Etopeia epappolel eniong toug akoOAovBoug meploplopong:


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/el/MEMO_13_193
mailto:info@gr.rubicum.com

Ed&v amogacicete va xprO1LOTOCETE TO NAEKTPOVIKO LG KATAOTNA 1)/Kat ToV [0TOTOMO PaG, CUPE®VEITE VO TO
KAVETE OIKEIODEANDG KOl GUVETIOC AVOAXHBAVETE OTOLOVENTIOTE Kot OAOLG TOLG Kivdvvoug. O IoToTomog Kot to
KOXTROTNHX TIAPEXOVTOL «®G EXOLV», XOPIG Kapia éppean 1 Gpeon eyydonorn. OAgg ol amomomoELg IOV AVAPEPOVTAL
0€ oUTO TO KEPAAXI0 1] aAA0L oToug apovieg ['evikoug Opoug kat TIpobnoBéoelg 1oyvovy oTov pEYLIoTo Babpd
TIOV ETTPEMETAL ATIO TOV VOHO.

H Etopeia dev eyyvdrtan ) Acttovpyia Tov IGTOTOMOL KOl TV AEITOLPYL®V NG, KAl €Miong dev eyyudrtal 611 0
lototonog Ba Aettoupyel xwpig o@dApata, 100G 1| KAKOBOLAO AoylopIKO TIapePPEPEG pe 100¢. EmumAéov, n Etapeia
dev gyyudrat 611 o1 mAnpo@opieg mov dnpoacievovial otov Iotdtomno eivat akpifeig kon mepiektikeg. H Etapeia dev
Q€pel Kapia evBovn yla (npieg, oupmepAapBavopévay eVEEIKTIKA: AUEC®V, EHPEC®V T ATOBETIKOV {NUIOV IOV
TPOKVTITOLV 1] GLpPaivouy Adym NG xpriong tov IotéTomov.

Edv amogacicete va xpro1LOTIOCETE TO NAEKTPOVIKO KAXTAOTNHA KOl VX TIPXY LATOTIOWCETE TIAT|PWHT| OTO €V
AOY® NAEKTPOVIKO KATAOTN A, CUHPWVEITE pNT& OTL TO XPNOHOTOLEITE [E S1KT| 00 VOBV Kl OTL HdVOoL oG Ba
avaA&fBete 6AOLG TOLG KIVEUVOLE TTOL OXETI(OVTAL HE TNV TIPAYHATOMOINCT TANPWHTG OTO NAEKTPOVIKO HOG
KATAOTN LA, TIOL TIEPLAAHBAVOLY EVOEIKTIKA ATMOTLXNHEVEG TTANPWHEG ATIO TOV XPTOTH, COAALOATH TANP®HNG KOl
OQOANOTA EMOTPOYPTIG XPNHAT®V O€ Tiepinmtwon vnofoArg mapanovov. H mapoboa amnomnoinon 1o)VeL 6ToV HEYIOTO
BaBpo mov emrtpénetan amod tov vopo. H Etanpeia dev @épet kKapio evBovn yio toxov {npieg mov evégxetan va
TIPOKOYOULV OE GYEOT HE TN Xprion Tov [oTdTomoL 1/Kal TV TPoIdVTV oL S1aTiBevTal 0TO NAEKTPOVIKO HOG
KOXTROTN .

6. TEAIKEX ATATAZEEIX

Tovayn Toppaocng Ze cuvSLAGUO e TNV evEpyELX LIIOBOANG TIHPAYYEAING YO LTINPETIEG PEG® ToL IoTdTOoMOUL,
KabBwg Kol 0A®V Twv LTo-oeAidwv avtov tov Iototonov, ot mapovieg ['evikoi Opot ko ITpodnobéaelg €xouv Tov
XOPOKTPA GVUBAONG TTOL CLVATTETAL HETAED TOL AyopaoTth ko TG Etanpeiac.

AMa@pLopog TOV S1ataéewv Le TEPIMTT®OT OV KATOLH AT TI¢ SIATAEELS TV apoviny ['evikav Opov Kot
[TpobnoBeoewv amodeiyBel (ev OA® 1 €V HEPEL) TAPAVOLT) T] KKLPT| HLE OTIOIOVONTIOTE GAAO TPOTIO, N EV AOY®
Swataén Ba Bewpeitan (ev 6Aw 1| ev pépel) katapynBeioa, eve ot vtdoAowmot I'evikoi Opot kot [TpobnoBéoelg Ba
e&akoAovBroovy va 1oYLOLV.

ITANpng vokn wavotnra O Xprotng eyyvdtat 0t Stabétel AN IKAvOTTo va avoAapBavel Ta Sikonopata
KOl TIG UTIOXPEDTELG TIOL KTOPPEOLY ATIO TOLG TapOvTeG I'evikoug Opoug ko ITpoinobecelg. Me to mapov eyyvaote
OTL 8ev ¥peldleaTe TN oLYKATABEOT 1} TNV €YKPLOT| TPITOV PEPOUG TIPOKELHEVOL VO EKTIAT|POCETE TIG VTIOXPEWTELG
00G TIOL KIOPPEOLV ATId TOLG TapdvTEG "evikovg Opoug kot [Tpodmobéoers.

I'voon tov Fevikov 'Opov kot IIpodnodécewv Me 10 Tapdv eyyvdoTe 0Tl Exete SlafAoel Kat OTL €xeTe
evnuepmBel MANpwg yia toug mapdvteg 'evikovg Opoug ko [Tpodnobeoelg mpotod Tovg amodeyTeite, EIOIKOTEPQ
OTAV TIPOKELTAL Y10 TIG KXB1EPOHEVEG KTTOTIOOELG €LOVVNG.

Atkano ov Siénet tovg tapovreg I'evikovg Opovg ko IIpovmodéseig Ot tapovieg I'evikoi Opot kot
[TpotnoBeoeig Siemovtan ano t vopobeoia g Anpokpatiog tng XAopeviag. OAeg o1 Stapopég oV TPOKVIITOLY
a6 Toug mapovteg ['evikovg Opoug ko [Tpodnobéaelg Ba vdyovton otn Sikanodooia Twv SIKaoTnpiny g
Anpokpartiag g XAofeviag.

MetafoAn tov mapoviev I'evikov Opwv kot IIpodnodésenv Asv £xete T0 SIKAIOUK VO TPOTIOTIOINCETE
omoladnmote amo Tig Statdéelg mov opifovrat atovg mapovieg ['evikovg Opoug kot TTpodnobéaelg i va
armomownBeite (ev OAw 1 €v PEPEL) TNV 10XV omoladNmote amo TG ev Adyw Statdéelg. H Etapeia éxel 1o Sikaiwpo
va petafaiel toug mapovieg 'evikovg Opoug ko [Tpoimobéaelg avd ndoa otiypr]. Tuxov aAAayég Ba
onpootevovtar otov Iototono. Edv ouveyioete va xpnotponoteite tov [ototono, TeKHaipeTan OTL CUHE®VEITE pE TIG
aAAay€g Tov 10x0ovY K&Be opd. Edv dev cup@wveite pe TIg AAAAYEG, EXETE TO SIKOIMPA VX DTIAVAXWOPTOETE OO

™ Zopfoaon.

Tovolo g cvpeaviag Ot tapovieg I'evikoi Opot kot [IpoinoBécelg avTimpoo®TeLOLY TO GOVOAO NG
OLHPWVING TIOV 10YVEL PHETa&D TV Zuparlopévav Mepwv. Onoleadnnote mBaveg TPONYOUHEVES YPOTITEG T
TIPOPOPIKEG CLHPMVIEG 1] SlampayHATEVOELG avTiKaBioTavTon TANP®G amo toug mapovieg ['evikoug Opoug Kat
[TpobmoBéaerc.



"Ex8o0n o€ alAeg yhoooeg O mapovieg I'evikoi Opot kat [Tpoinobéaelg €xovv cuvtaybei ot oAofevikn yA®ooa.
Omnowdnnote €kdoom twv mapoviwv ['evikav Opwv kot TTpotnoBécewv o€ onoladnmote GAAN yAdooo
OLVTOOOETAL TIPOKEIHEVOL VU TIXPEXEL EVKOAOTEPT TpOTaon otoug I"evikovg Opoug kot [Tpovmobéaerg.
Yupeoveite Kol Katavoeite TANP®G 0TL 1 oAoBevikn €kdoon Ba vTieployVEel o€ TepimTon SLAP®VIQOV.

Inpaoia tv 0pev Ot 6pot oL XPNOLHOToI0DVTAL 0TOLE TIpOvTeG I'evikoug Opoug kot ITpoinobéaelg éxouv Toug
0plop0ovg Tov Tapatifevtoal oty apyn TV mapdviwv I'evikov Opwv kot [Tpoinobéoewy.

HS PLUS d.o.o. Gmajna 8/ SI-1236 Trzin / XAofevia / info@gr.rubicum.com

Apyn katayapiong: ITpewtofaduio Aikaotplo g AtovpmAtava / Metoxiko kepdAato: 7.500 EUR / IBAN SI56
2900 0005 2694 428 / Ap. popoAoyikoD pntpwov GITA/A@M: 15553442 / Ap1Bpog untpaov etanpeiag:
6579639000
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