I'evikoi 'Opot ko ITpodmoBecerg

AmnoBr|kevon Kol EKTONGOT)

KaAdg ABate otov 10totono gr.mormark.eu mov Siaxyepi¢eton n etonpeio HS plus doo, Gmajna 8, SI-1236 Trzin
(epeéng: n Etonpeia).

O1 mapdvteg I'evikoi Opot kon [TpodmoBéaelg 1oxvoLV yia OAeg TIg SpacTnploTnTEG oL KaBioTavton Suvatég oTo
NAEKTPOVIKO Katdotnpa mov ival StabBéoipo oto gr.mormark.eu (epe€ng: o Iotdtonog). Ot I'evikoi Opot kan
[TpotnoBeoeig eivar SeopevTikol yix GAOLG TOLG XPTIOTEG. LG TAPAKAAOVHE va Toug Stafaoete mpooekTKA. Edv
dev oLpQmVeiTE pEe Kamolo pépog Twv Mapoviey [Nevikwv Opav ko [Tpodnobécewy N edv Srapwveite MANPwG pe
auTOUVG, dev Mpémel va xpnolpomnoleite tov Iotdtono kon Tig vmnpeaieg pag. Ot I'evikoi Opot kon [TpoimoBéaelg
QVTUTPOC®TEVOLY {1 €YKLPT COHBOOT) IOV CLVATITETH AVAETH O €06 Kan TNV Etanpeia.

O Iototomnog eivat StaBeotpog «mg Exe ko 1 ETaipeia dev mapexel Kapia eyydnon, EHHECH 1] AUECH, OXETIKA LE
TO SIKOHWLO €T TIEPIOVOIAKAOV OTOKEIWV, TO HAPKETIVYK 1] TNV KATAAANAGTNTA Y1 OTIO10VONTIOTE OKOTO TV
TPOTOVTIWV TIoL Tapovatdlovtal atov IlotoTomo.

O katoyog tov Iototomov Ba emdei&el ) §€o0vo TPOCOYT TPOKELHEVOL Vi TIpocTIaBnoel va Stac@aAilel 0Tt T
dedopéva mov avapépovtal atov lototono givon Aemtopepr] Kot evipepmpéva. Tautoxpova, 0 KATOX0G TOL
Iototonov Statnpel emiong 10 Sikaiwpa va aAAaéel To epiexdpevo tov IoTdTomou 1 va mTadoEeL va TOV
GLUTANPAOVEL AV TAONK GTIYHT, XOPIg Tponyovpevn domoinon. EmmnAéov, o k&toyog tov Iototomov pmopei
eniong va aAAdéel TIg umnpeoieg, Ta TPOIOVTA, TIG TIHEG ] TX TIPOYPAHHATA TIOL TIEPLYPAPOVTAL OE ALTOV TOV
Iototono avé ndoa oTypn Kot wpig kKapia eidonoinon.

1 OPIXMOI

H Etonpeia eivan n) etonpeia HS plus doo, Gmajna 8, SI-1236 Trzin, 1 omoia givat 0 1810KTATNG Kol 0 S1YEPLOTIG
TOUL 10TATOMOV gr.mormark.eu.

O IotoTomog eivat 0 10TdTOMOC TIOL ivat Stabéotpog otn dievbuvon https:/gr.mormark.eu Kon Tov Sroyerpiletan 1
Etaipeia, oto mAaiolo Tov onoiov Aettoupyet Kot Eva NAEKTPOVIKO KATAOTNHA.

O Xpnotng cival KaBe PLOIKO TTPOCMTO TIOL XprolpoTolEl Tov IotdTomno.
O AyopacTtig (1] «E0ELG») €Ival KADE QLGTKO TIPOCKTIO IOV OAOKAT|PAOVEL 1K yOpG& OTO NAEKTPOVIKO KATAGTIHA.

O KatavaAn g €ival éva QUOIKO TPOCGKTO TIOL ATOKTA T} XPTOTHOTOLEL T ayafd KL TIG LTINPEDIES Y1 OKOTIOVG
€KTOG TOUL TedioL TG eEMAYYEAHXTIKNG 1) KEPSOPOPAG SPAOTNPLOTNTAG TOL. LTO MAAIC10 TV MAPOVIKV [evik®V
Opowv kot TTpotnoBésewv, 6Aot o1 Ayopaotég Bempoivtan kot KatavaAwTéeg.

H IToAtrtikr) ATloppiton €ivat éva £yypa@o ToL TIEPLEXEL OAECG TIG TTANPOYOPIEG OYETIKK LE TNV eMeéepyaaia
O€SOHEVAOV TTPOOKOTIKOV XAPOKTIPA TIOL TIPAYHATOTOI0VVTIAL 6TO TAaio10 Tov Iotdtomnov. H ev Adyw [ToAtikn
Amoppnitov givon StaBeoipn edw.

H IToArtikn) ywa ta cookies eivat éva €yypa@o mou mepiéxel OAEG TIG TTAPOPOPIEG OXETIKK |IE TN XPHON TV
cookies mov paypatonoleital 0To mAaiolo Tov Iototomov. H ev Adyw IToArtikn yia ta cookies eivan
SwaBéopn g6@.

2. HAEKTPONIKO KATAXTHMA GR.MORMARK.EU

O1 I'evikoi Opot ko TTpobmoBéaeig opidouv T Agrtovpyic TOL NAEKTPOVIKOD KATAOTHHATOG, KabBopidouy ta
SIKOLQPATA KO TIG VTIOXPEMOELG TOL XPNOTN KOl TOU NAEKTPOVIKOD KAXTAOTIHATOG KOl SIETTOLV TNV EMKEIPNHOTIKY
oxéon HeTaéD Tou S1A8IKTLAKOL KATAOTHHATOG Kat Tov Ayopaotr. Ot I'evikoi Opot kot TTpotnoBéaeig mov 1oxvouvv
KOTA TN OTYUT| TG ayopdg (Tt oTiyur] ov Lof&AAETAN N NAEKTPOVIKT TapayyeAia) eivon Seapevtikol yio tov
Ayopaotr). K&Be popa mov vmoBdAAeton mapayyeAia, o Xprnotng B evnuepavetat yiax toug I'evikovg Opoug Kot
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[MpodmoBéoeig. Katd tnv vmofoAn g mapayyeAiag, o Xpriotg empBefaiwvel 6t €xel evipepmbel yiax avtolg Toug
I"'evikovg Opoug kat TTpotnoBéaelg.

H empefaiwon tov IM'evikwv Opav ko [Tpodnobécemv kata TN mapayyeAiot 0T0 NAEKTPOVIKO HOG KATAOTNHX
anoteAel Se0PELTIKT COUBAOT] AVAHECK O€ E0AC KOl TNV ETALPEIR. oG THPAKAAOVE Vo Srafdoete

TMPOCEKTIKA ToLG ['evikog Opoug Kat [Tpoinobéoelg piv emPefoanmoete tnv mapayyeAia cag. Edv Stapwveite
e toug I'evikovg Opoug kot [Tpodmobéaelg, Sev pmopeite v XpNO1HOTIOWCETE TIG VTINPECIEG TIOV TIAPEXOVTAL KTTO
TO NAEKTPOVIKO pag KataoTtnpa. Emiong, dev eivar Suvatov va CUHE®VNOETE ev pepel pe Toug [Nevikovg Opoug Kat
[TpovmoBéaelc. I'a va OAOKANPMOOETE A AYOPQ, TIPETIEL VA ATTOSEXTELTE TO 6VVOAO TV ['evikv Opwv Kot
[TpoimoBécewy oL 1GXVOLY KATK TN GTIYUT TNG XYOPAS.

i. Xp1ion tov NAEKTPOVIKOD KATACTI|HATOG

H Etoipeia Aettovpyel 10 NAEKTPOVIKO KATAOTNHX COHQVA pE Toug ['evikovg Opoug kan TTpoimobéaeig. To
NAEKTPOVIKO Katdotnpa sivatl StaBéoipo oe ayopaoTtég ava oo oTiyun eva n Etapeia Statnpet to Sikaiopa va
QTTEVEPYOTIOWOEL TIPOCWPLVA 1] VX AVHOTEIAEL TO NAEKTPOVIKO KATAOTNHA XWPIG TPOTyoLEVT 180moinon.

Yndapyel n mBavoOTNTa T0 NAEKTPOVIKO KATACTNHA VA PNV €lval Tpoowpiva S1aBEC1pO 1) N EKTEAEOT] TANPOHOV VA
HNV elvar mpoowpvd Suvat Adyw GLVTIPNONG Kol EVIIHEPWOT|G TOL NAEKTPOVIKOL Kataothpatog. H Etoupeia dev
Q€peL Kapia evBovn yla Toxov (npieg mov evdexetan va pokANBodV Katd Tt cuvTipnon 1/Kat v eVHéPWOT) TOL

NAEKTPOVIKOU KATAOTIHATOG.

ii. YroBoAn mapayyeAMag 6to NAEKTPOVIKO KATAGTIPA

H ovpfaon nodAnong mov cuvamteton petady tou Iapdyov kot Tov Ayopaotr Bewpeiton cuvapbeioa dtav o
Ayopaotrg emPBefoiwoel Tnv napayyeAia (o Ayopaotrg AapBavel éva e-mail emPefainong «H mapayyeAia
emPefowbnke»). Amd ekeivn T OTIYUT KOl HETE, OAEG O TIPEG Kt 01 GAAeg ipoDmoBEéaelg ayopdg eivanl otabepég
Kol 1oX0OLY 1000 Yl tov [Tapoyo 000 Kot yia tov Ayopaoty. H o0pfaon TOANCTG HETRQOPTOVETAL GTOV
Swakoptot g Etopeiag oe nAektpovikn popor).

Awdikaoio ayopag:

1. Brjpa: v mpoc@opd mov Siatifetanl 0To NAEKTPOVIKO KATAOTNHA, 0 AyopaoTr|g EMAEYEL TO EMBLUNTO
TPOTOV Kat Vv embupuntr) mocdtnta Kot emfBefarcdvel Ty emAoyr Tov Kavovtag KAK oto «IIpoafnkn oto
KaAdBw. Eav o Ayopaotng emBupel va ayopdoel TOAAG S1a@opeTIKG Tipoiovia, n Stadikaoia ipemnet va
enavaAneOel yiax kabe pepovopevo mpoiov. MOAG o AyopaoTiig OAOKANPp@OEeL TN Sladikaoia eMAOYNG
TPOTOVTOG, HTOPEL va ouveyioel T Sladikaoio ayopdg KAvovTag KAIK 0To Koupti «OAOKANpwoT g
[MapayyeAiag.

2. Brjpa: Ze autd 10 Pripa, o AyopaoTi|g CUUTANPQOVEL T QOPHA HE TX SESOPEVH TIPOCMOTIKOV XUPAKTIPX IOV
elvan amapaitnta yia v mapddoon g emBupuntg mapayyeAiog. MEeTQ T GUUTANPWOT| TG POPHAG, O
AyopaoTrg, 0 OPLOPEVEG TIEPUTTAOOELG, HTIOPEL Vo EMAEEEL avApeTH 0 TTOAAEG SUVATOTNTEG TAPAS0OTG Kol
va tpooBEcel GAAa TTpoioVTa 1] LIINPECIEG OTNV TapayyeAia Tov. Xe avTo To Pripa, 0 AyopaoTrg
EVINHEPAOVETAL ETIOTG YA TNV TPOYPANHATIOHEVN HEPOUNVIK TTapadooTG. TIptv amo TNV 0AOKApwOT| TNG
TapayyeAag, o AyopaaTr|g EXEL TNV EMAOYT Va EMAEEEL AVAPESK O S1QPOPETIKOVG TPOTIOVG TIANPWUTC.
Aapfavovtag voyn v emAeypévn SuvatoTta, To TEAMKO oo oL B TANpwBEel yiax v mapayyeAia
vroAoyieton yioa GAAN pia opd ipy omo Ty 0AOKANpwon g ayopas. O Ayopaotng emfefatavel
Saxdikaoio ayopag KAvovTog KAIK aTo KOUUTHE «OAOKAT|pwOT) ayopdicy.

3. Brjpa: Metd v oAokAnpwon g ayopdc, o Iotdtonog epgavilel éva pnvopa empepaiovong otov
AyopaaoTr], ava@epovTag OTL N TapayyeAia €xel LTOPANBEL emTLX®G KO EpPavidel Ta oToElX ATIO TNV
vnofAnBeioca mapayyeAia. EmmnAgov, o Ayopaotig Aapfavel éva e-mail emPefaiwong otn dievBuvon e-mail
mov opieton oto onpeio 2. To ev Adyw e-mail emPBePainong mepiéxel Pl emMOKOMNOT TG TapayyeAiag,
08nylieg Xprong TV mapayyeABEVI®Y TPoiOVI®Y Kal 0dnyleg vmavaymprnong amno TNy ayopd 1 LITOBOANG
KatayyeAlag eav o AyopaoTr|g Sev elvat IKXvOTONHEVOG |LE TO TIPOTOV 1) Sev T0 BEAEL TAEOV.

Omnolegénnote mMANpo@opieg mapéxovial Katd v vmooAn piag mapayyeAiog Ba vtofdAAovton oe eneéepyaoia
oLHPWVA HE TNV «IToAMTIKT) ATIOppr)TOL», TNV OMOIX PTIOPEITE VA Bpeite 0TO KAT® HEPOG TOV 1GTOTOTOV.

Oa BEAAE VO 0OG EVIHEPWOTOLHE OTL 1] a&lar OAOKANPNG TNG AYOPAS, CLHTEPIAGHPAVOREVOV TUXOV €§06WV
Tapadoong 1 GAA@V €£00wV TIOL 1GYVOLV Yla TNV ayopd, Ba xpewbetl pe v emPePainon g napayyeAiog oog. O



00G EVIHEPDOTOVHE Yl TUXOV eMMAEOV £€00a TIPOTOL LITOBAAETE TNV ayopd oag. EmmAéov KOoTn evéyeTon emiong
VO OLUVOEOVTOL HE TOV ETUAEYHEVO TPOTIO TIANPWHNG.

Mrnopeite va tapakoAovBeite ko va Stayelpideote Tnv mapayyeAia oog otnyv epappoyn RMA og autov tov
ovvdeopo https:/rma.hs-plus.com/language/el GR/. Tl va amoktroete pooPaon, xpeldleate Tov aplOpo
TapayyeALag 1 Tov Kadko 1yvnAGTnong kot 1o e-mail 1} Tov aplBpo tnAe@®vou mov KATaymprioaTe 0T QOPHX
TAPAYYEALOG KATA TN OTIYHN TNG ayopdc. Xe auth Vv appoyn (av dev elvanl akOpa og TPOETOPNTIN), PHTopEiTe
eMIONG VX OKLPWOETE TNV TApayyeAia oG, va aAA&EeTe To iepiexOevo NG tapayyeiioag, T StevBuvon, Tov
aplBpd TNAEQPAOVOL, va TAPAKOAOLOT|CETE TNV IapayyeAia Kal €MIOTG va AITOKTNOETE TPOGBNAOT OTO AMOSEIKTIKO

ayopaG.

iii. Typ€g, TpOTOL MANPOUIG KO TIPOWONTIKEG EVEPYELEG
Tipég

OAeg o1 ipég mov kaBopidovrat otov Iotdtono mapéyoviat o€ vp® Kat epIAapfavouy DITA. Ot Tipég 1ox0oLvY
amo T oTypn vmoPoAng g mapayyeAiag. H mpoo@opa woxdet péxpt va avakAnOet.

ITPOEIAOIIOIHXH: ITpokettal yio €va KATAoTNHA AlAVIKIG TIWAN O G TOL 0TI010V TO KOWVO-GTOX0G €ivat
QTMOKAE1I0TIKG TeAKOL ieAGTeG-KatavadwTtég (B2C). INa autdv 1oV AOY0, SV EMTPEMOVHE TIG TWATNCELG T(POG
emyepnoelg (B2B) péow autod tov IotdTomou Kat €miong deV HMOPOVE VA TIPOCPEPOLE TNV €MAOYN €KG00TG
TIHOAOYIWV OE VOHIKG IpOcmTNa. ALTO onpaivel eriong 0Tt dev eivar Suvatr| N enakoAovdn S10pbwon Twv
TIHoAOYIwV (OO PLOIKO IPOCKTO GE VOUIKO TPOC®TO), KABADE 1) GLVOXAAAYT| TTWANGTG OAOKANPOVETAL
QTOKAEIOTIKA [LE PLOTKO TIPOCWTIO.

Edv BéAete va Snpovpynoete pia oxéon B2B pe v etonpeior pag Kot va ayopRoeTe PeyXAVTEPEG TOGOTNTEG TOV
TPOTOVIWV PagG (OAOKANPN TN CLOKELAGIN/ XAPTOKIPMTIO), HTTOPEITE VA ETIIKOWVWVIOETE JIE TO KATAOTNHA
XOV8p1knG pag otn StevBuvon b2b@hsplus.si.

Tpomot TANpOHUNG
Mrnopeite va xpnoiponomoete Toug aKOAOLOOLG TPOTIOVG TANPWHIG OTO NAEKTPOVIKO HOG KATAOTNHOL:

e AVTIKOTOOAT — XpNOHOTIOI®VTAG HETPNTA 1] TMOTWTIKN KAPTX, 0 AYyOopaoTr|g TANP®OVEL TO TIHOAOYL0 OTOV
TaLHETAPOPER TTAp&SooT g ov mapadidel ta poiovia otn SievbBuvaon Tov AyopaoTth,

o [TANpoUN HE TMOTOTIKT KAPTQ,

e [TAnpopn pe PayPal.

H Etaipeia Statnpeti 1o Sikaiopa va enaAnBedoel Tov EMAEYHEVO TPOTIO MTANPWHNG XPT|OHOTIOI®VTAG HETH
e&akpifwong. EmmAéov, Statnpolpe emiong 10 SIKaiwpo va eEETACOVE TTEPAITEP® TOV EMAEYHEVO TPOTIO
TANPWHNG {NTOVTOG 0OG VA HOG OTELAETE TNV AMOSELEN TANPWOHT|G.

'Exete evnpepnBel yia 1o yeyovog 0Tt PETMEL Vo TANPOOETE OAOKANPO TO TTOGO TNG TIOpayYEALQG
(ovpmeprthapBavopévav Tuxov e§08wV IOV GXETI(OVTOL [E T GLUVOAAAYT] KOl TNV TIAP&S00T)) COHPWVA HE TOV
EMAEYHEVO TPOTIO MANPWHNG. Eyyuaaote OTL €YeTe TNV IKAVOTNTO KOl TO SIKALOUA VO EKTEAETTE GLUVAAAYEG
XPT|O1HOTIOI®VTOG TNOTWTIKI KAPTX 1] OTOLOVONTIOTE AAAO EMAEYHEVO TPOTIO MANPWHNG.

IIpowdnTIKEG eVEpyeLeg

O Iototonog mpoywp& €MIONG 08 EKMTOOELG KOl AAAEG TIPOWONTIKEG EVEPYELEG TIOL HELDOVOLV TIG TIHEG TV
TpoilovImV (e@ednG: mpowBnTiKeEG evepyeleg). KabBe mpowBnTikn evépyela mPOOPEPETAL O€ PHELWHEVT TIHT VI HIX
OULYKEKPLHEVN (Tteplopiopévn) mepiodo mov kKaBopideton yia kKaBe pepovopévn mpowdntikn evépyela. H pelmpévn
TIUN LOXVEL Y10 OAEG TIG AYOPEC TIOL TIPAYHATOTIOLOVVTL KOTd T S1dpKelx TG TPOWONTIKNG EVEPYELG.

Oa BéAape va GG TPOEISOTIOCOVHE OTL OPLOUEVES TTPOWONTIKEG EVEPYELEG TTEPLOPILOVTOL PHOVO OE VEOUG XPTOTEC
TIOV 8EV €XOLV TIPAYHATOTIOMNOEL AKOHT OYOP& OTO NAEKTPOVIKO HOG KATAOTNHA. Y€ QUTHV TNV MEPIMT®ON, 1 €V
AOY® TIPOMBNTIKY evépyela Sev 1oYVEL Y LIIAPYOVTEG XproTeg. OMoldNMOTE KMOTIEPA XPTOTG TETOLWV
TIPOWONTIKAOV eVEPYELDV B amokAeieTan ApET®E Kat 01 S1eVBVVOELG NAEKTPOVIKOD TaXLEPOLEIOL IOV
XPNOHOTOI00VTAL Y10 TNV TIPAYHATOTOINOT NG €V AOY® Katdypnong Ba Siaypapovtan Xwpig mponyovpevn
e18omoinon. O1 eKNMTWoEelg Kot GAAEG TPOoWBONTIKEG evepyeleg ouvBmG dev eivar aBpoloTIKEG, EKTOG edv KABe
HEHOVWUEVN TIPOWBNTIKY evépyela kaBopilel pntd To avribeTto.
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iv. Kootog kot mapadoon mpoioviwmv

O1 Tipég dev meprhapfavouy Kaveéva kKoatog mapddoong. To kdotog mapadoong pumopet va avepeubel oto
NAEKTPOVIKO KATAOTN A, OTIOL €XETE €MioNg TNV emAoyn] va emAéSete T pébodo mapadoong. H Etopeia pog
nmpooepel dVo peBodoug mapadoong: ouvnOn ko tayeia. H faocikn Stapopd peta&h avtwv TV §U0 peBddnv
napadoong eivar OTL o1 mapayyeAieg pe tayeia mapddoon vmofaAAovion o eneepyacio kol cuokevdlovTon [
vynAotepn mpotepatotnTa. IIpv emAé€ete v emBount pébodo mapddoong, enaAnbedoTE TNV TIUT IOV
kaBopileton Simha og k&Be pepovapevn emioyr. Kata v vrmofoArn g napayyeAiog, Ba Seite pia emokonnon
TNG TIUNG IOV KMOTEAEITAL OO TO KOGTOG XYOPAG, TO KOOTOG MAPASOCT|G KAl TO GUVOAIKO KOO TOG,.

Edv emAé&ete avukatafoAr], n vmnpeoia TayLHETXQPOPQOV Ba Xpe@ael T0 TEAOG TPASOCTIG TOL TTAKETOU TTOV
vroAoyiotnke Katd tnVv vofoAr] g napayyeAiog. Edv emA&EeTe va TANPOOETE PE MOTOTIKT KAPTA 1] HECKD
PayPal, 10 ev A0yw k00TOG S¢ev Bax xpewbel o€ e0dg.

Ta mpoidvta mov €xete mapayyeilel Ba mapadoBovyv ot SievBuvon oV €XeTE KATAX®PIOEL GTOV 10TOTOTO HOG MG
StevBuvon mapadoong.

H avapevopevn npobeopia mapadoong yvwotomnoteital 0tov Ayopaoth Kat& v bnofoAr g napayyeAiag. H
Etopeia Sratnpet 1o Sikaiopa napataong g npobecpiog napddoong oe mepintwon auénpevng ftnong n
KaBuotépnong g vrnpesiag mapadoong. Ot Tapadooelg eEKTEAOVVTAL KUPIWG TPV amo To peonpéptl. Eav dev
HTopeite va mapaAdBete To TOKETO KATH TNV TAp&S00T), 1 LIINPECIA TAYLHETAPOPQOV Ba TIpocTIABOEL Vi
OLHQ®VNOEL HLE TOV AyOopaoTr) VEO TPOTIO KAl TOTIO Map&SoonG.

Edv o tayupetagopéag dev emKovaovnoel Pe Tov AyopaoTr, yiveton {avd mpoomdBeia mapadoong Tov SEPATOG TNV
emopevn epyaoiun nuépa. Edv amotdyel ko 1 §evtepn mpoondbeia mopddoonc, To TAKETO KA TO TIEPLEXOHUEVO TOU
EMOTPEPOVTNL OTOV KTIOOTOAEX.

To mood mov KataBANBNKe yiax avemtuxmg mapadobeioeg Kot TPOMANPWOHEVEG TTAPAYYEALEG EMOTPEPETAL AVTOHATX
eV10G 8 (OKT®) EPYACIH®V NUEPDV OO TNV NUEPOUNVIO KATAYPAPTG OO TNV AmoBNKN TNG EMOTPOPNG TOL
TIAKETOL T} A0 TNV NpEPOUnVia tekpunpinong anod v Etaipeia g avemtuyovg mTap&doomg T0L TAKETO.

E180m0u0€1¢ a6QaAELOG YA TN XPTIOT] OAGV TGOV IPOIOVI®V

H yprion tTov mpoioviwy and 1o NAEKTPOVIKO PG KATAOTNHA UTIOPEL VX THPOVOLIACEL OPLOPEVO Kivauvo yia T (on
KOl TN OHOTIKY akeponotnta. [Ipénel va emPefarwaoete pntd 0Tl KATavoeite OTL 1| XPrjoN TV €V Ady® TPOTOVTIWV
QVTUTPOC®TEVEL EVAV TETOL0 Kivouvo Tov omoio anodéxeate MANPwG. TTapayyéAAovtag 1i/Kat XproHOMTOIOVTG Ta
ev Aoy mipoiovta, emfefoiavete 0T €xeTe evipepmBel yix Toug v Adyw KIv8UVOLG TToL PTopel va eptAapBdvouy
kivéuvo aoBévelag, Tpavpatiopon, avammpiag 1 Bavdtov. Ipénel va avaAdBete tnv mAnpn evBLVN yia TUXOV
OUVETIELEG TIOV PTIOPEL VA TTPOKVYOLV QIO TNV TIpAyYEALX 1)/ KO T XPTOT) T®V TIPOTOVI®V.

[Tpwv xpnotponoroete OMOLOST|MOTE QMO TA TIPOTOVTX, TIPEMEL va SLadaeTe TG 0dnyleg xprong.

[pwv amo ) Xprion, K&Be mpoidv mpemel va SOKIPALeTon Pe ao@aAr) tpomo. Edv dev elote amoAbtwg oiyovpot yia
TO TIOG VA SOKIHAGETE TO TIPOTIOV, UMV TO XPT|OHOTIOUOETE, EVI|HEPDOOTE HOG OXETIKA 1] EMOTPEYTE TO TIPOIOV.

H etonpeia dev avorapPdavel kapio evBovn yia €ppeon i épeon npia mov mpokANONKe amo tn Xpron Twv
TPOTOVIWV Tov apayyeABNkav otov lotdtomno, ave{aptnTa amo To av T TPOIGVTA ¥XPNOHOTOBNKaY COOTA T
EGQOAPEVA amO TOV AyopaaTh] 1 Kamolov Tpito. O ev Adyw amokAe1gHAg €DBVVNG 1oYVEL OTOV PEYIOTO SLVATO
BaBpo6 mov emrtpéneton amod ) vopobeaia.

Ye mepintwon €yepong adlwoewv anolnpinong pitwv katd g Etopeiag, n Etapeia nepropicet v evBovn tng
ylx anodnpiwon oTto TpIAGO1o ToC0 NG TIHNG XYOpAG TOL TIPOIOVTOG.

[TpoomaBovpe Vo TAPEXOLE TTEPLYPAPES TIPOTOVTIWV KL POTOYPAPLOV OG0 TO SLVATOV TIO AEMTOHEPEIG KO
oakpfeic. Qotoo0, ev pmopovpe va eyyunBovpe dTL GAEg 01 TANPOPOPIEG Y1 TA TIPOIOVIA KA1 Ol POTOYPAPIEG TOVG
elvan amoAvTwG akpifeic. Aedopévou OTL OpIOpEVA TIPOTOVTH PTIOPEL VO TIPOEPXOVTOL OTIO SIAPOPETIKOVG
npopnBevtéc, eival MOBavEG HIKPEG AMOKAITELG OTN CLOKELAOIX T TNV ELEAVIOT] TOL TIPOTOVTOG. O1 €V AOY®
QTOKALOE1G 0LEOAWG EMMPEGCOLV TNV TIOLOTNTA T] TN AELTOLPYIKOTNTA TOL TIPOIOVTOC,.

V. AIKALOPO DTTAVAY® P 0TS aTto Tr Xoppaocn



"Evag AyopaoTiig TTov TIPAYHOTOTIOLEL Pla ayOpd GTO NAEKTPOVIKO HOG KATAOTNHN EXEL TO SIKOHWMO VX
vravaywpnoel ano tm Lopfaocn. H ev Adyw vnavayopnon and t Loppaon pnopet va emPefoiwbdet eviog 14
NHEPAOV AT TNV THEPOUNVIX TAp&S0oN¢ TG TapayyeAiag, n omoix yvwotonoteital otnyv Etopeia and v
vnnpeoia mapadoong. O AyopacTrg Sev xpeldleTon va THpaoyel ortioAoyia yia Tnv ano@aot] tov. To ev Adyw
Sikailwpa LITAVOYOPNONG Ao T ZVHPACT] IOXVEL HOVO Y1 AyOPHOTEG TTOL E1val PLOTKA TIPOCWTA KA TTOL
QTTOKTOUV T] XPTOHOTOI00V TA oyaB& Kol TIG DIINPEGIEG Y10t KOTIOVG EKTAG TNG EMAYYEAHATIKIG 1] KEPSOPOPOG
OpaoTNPLOTNTAG TOUG.

H dnAwon vmavayapnong Bempeiton 0Tt ekdideTon éykaipa edv TAPoOLOIXOTEL EVIOG TNG TTpoBeopiag
vavaxopNong anod t Loppaon. H dnAwon vmavayopnong Hmopel va TapouolacTel ge pia mpokaBoplopévn
QOpHQ N Va Hag amooTaAel péom e-mail. H @dppa givan StaBéoipn oty Kaptéda « AiKaiopa vtavaym®pnong ono
TNV ayopa» 0TO KAT® HEPOG TOL 10TOTOMOL. To Bapog TG amodel§ng mov oxetidetal pe TNV €MPBOAN TOL
SIKOLOHATOG LTIAVAXMOPTOTG TIOL 0pileTal 0TO MTAPAY ApBpo PEPEL O KATAVOAWTIG.

Y€ MEPUTTOCT] ATOXOPTOTIS Ao T} Zopfact), 0 Ayopaoti)g SikaodTal EmMeTpo@r] XpPNHATOV 1)
AVTIKOTAGTAOT), AAAX Ot TLOTGOT)!

Meta Vv vroPoAr TG SNAMOTG LIIAVAXMPTOTG, TPETIEL VU EMOTPEYPETE TA TTPOIOVTIX 0OG EVTOG 14 NEPQOV ATIO TNV
nuepounvia g dNAwong. Xteidte 1a v Adyw mpoiovia ot sievbuvon pog: Elta Courier yia HS PLUS,
Baoulioong OAyag 48, @ecoalovikny, 54642. Ta mpoidvia Bewpeital OTL €(0VV EMOTPAPEL EYKAIPWE €AV TA
otelAete mpv and ) ANén g npobecpiag emotpoeng Twv 14 nuepav. [pEnel va eMOTPEYETE Pia N
TPOTIOTIONEVI] TIOCOTNTA P KATECTPAUHEVAV TPOIOVI®V, CUCKEVUGHEVOV OTNV OPYXIKT] TOLG CLOKELATIX 1] O€
OLOKELOTIA TTOL TIPOOTATEVEL T TIPOTOVTA IE TOV 1810 TPOTO HE TNV KPXIKT] CLOKELATIA. Aev pTOpEiTE va
EMOTPEYETE KATECTPAPPEVN TIPOIOVTA, TIPOIOVTA € TPOTIOTIOLNLEVT] TIOCOTNTA 1) TIPOIOVIX CUOKELACHEVH O
aKATAAANAN cvokevaoia.

[MapakaAoOpE EMOTPEPTE TA AVTIKELHEVH WG ATTOOTOAT SEHATOC KOl OX1 WG EMOTOAT, Stc@aAiovTag 0Tl TO
TIAKETO PEPEL TOV KOSIKO Y1 TNV LIIAVAYXOPTOT) Ao TNV ayopd, Tov onoio Ba Adfete katd ) Sadikaoia. Eav to
TIAKETO OgV €lval OWOTA EMONUACHEVO (XMOOTOAEL X®PIG TOV KOSIKO Yl TNV LIIAVAYX®PNON OO TNV ayopd), KuTo
HTIOpEl Vo TapaTeivel OIAVTIKA TOV XpOVO TIOL QmoteiTan ylo v eneepyaoia ToL ATNHATOC 00G. Le TepIMTOoN
LITVAXOPNOT G oo TN oVKPaoT, Ba KaAOYETE HOVO T €608 EMOTPOYPTIG TWV EPTIOPEVUAT®Y, Ta OTtoia Sev
amo{nH1OVOVTQL.

Edv €xete nén mAnpaoel yiax 1o poidvta mov €xete mapayyeidel, Ba eMOTpEPOLHE APECMG, T TO APYOTEPO EVTOG 8
EPYAOIHWV NHEPDV QTG TNV ATOCTOAN TOL G€pHATOG 0T S1evBLVON HAG, OAEG TIG TANPWHEG TTOL €XOLHE AXPEL Kan
TIOV €XETE TIPAYHATOTIO|OEL O OX€om pe TNV TapayyeAia. To dépa Bewpeiton 011 €xel oTaAel on StevBuvoT pHag
otav 1 anoBnKn HogG T0 KATAYPAPEL WG EMOTPEPOHEVO SEPA. ALXTNPOVHE TO SIKAI®HA VO SIOTNPTICOVHE TNV
TANPOUT TTIOL AGBapE PEXPL TNV EMOTPOPT] TV TIPOTIOVIWV TIOV AMOTEAODV TO AVTIKEIHEVO LTTVAXDOPT|ONG TNG
oLpPaong.

Oa eMOTPEYOLE TIG TANPWOHEG IOV EANPONCAV XPNOHOTOI®VTAG TA 16100 HEGK TTANPWHIG TIOV XPT|O1HOTIOIOATE
KOTQ TNV TPAYHATOTOINoN TNG ayopag. Xe MePIMTwon aviKataBoAng, n Tipn ayopdc Ba emotpagel otov tpexovIa
aplBpd Aoyaplaapou ov €xete SNADCEL 0T OPHA GO,

Alota TpoiovVI®V Tov €V HTTOPOVYV VA EMGTPAPOVV T) TTOL UTIOPOVV VA EMMOTPAPOVY HOVO LTIO OPLOHEVOUG
TIEPLOPLOHOVG:

e oupfdoeig yia Vv popnfeiax ayaBav oL Yyivovial COHPAOVA HIE TIG TPOSIAYPAPES TOL KATAVAA®TI 1] lval
0OQ®G EEATOUIKEVHEVEG

e ovpfdoeig yia Vv popndeiax ayabov mov evéExetan va aAloiwBolv 1) va Aiyouvv cUvTopa. -

e oupfdoeig yia v popnfeiax e@npepid®V Kat Taviog ei60vg TEPLOSIKMV, EENPOVHEVAOV TV GUVEPOUNTIKOV
OLHPACERDV YL TNV TIPOUTBEL KVTOV TOV EVIVTIOV*

e oupfaoelg yia Vv npopndeiax ayaBahv Ta omoia eival cEpaylopEVA Kat Sev HTTOPOVV VA EMATPAPOVV YU
AOYoLG TpOOTAGiNG TNG LYEIXG T) AGYOUG LYIEIVIIG, KL TQ OTIOIO XOVHE NTTOCPPAYICEL HETK TNV TAPASO0T)
(yrx mapaderypo: KaAAuvtikd, KaBaploTika, maoTteg YOaAloHaTog Kol payld, E00POLXA, KAATOEC)

e oupfdoeig yia v popndeiax ayaBav T omoia, PET TNV THPES00T] TOLG, KA amO T GUACT] TOUG,
avapelyvoovtal ad1donaoTa He GAAA €i6n - (Vi mapddelypa: oeT/KiT, OAQ Ta TTpoiovIa ano to Mystery box,
Kat ta 600 mpoiovia amno 1ig [Tpoogopég 1+1 dwpo, onorodrmote AQPO)

e oLUPAOEG Y TNV TTPOUNBEIX CPPAYICHEV®Y NXOYPAPTOEWDV 1| EIKOVAG T) AOYIGHIKOU LTIOAOYLOTH OTAV €XOLV
OQPAYLOTEL OO TOV KATAVAA®TI] HETH TNV Tap&dooT *



e OLUPAOEG Y TNV PO BEIX OIVOTIVELHATWOOV TTOT®V TWV OTOIWV 1) Tap&doomn avafaAAeTon TEPAV TV
TPLAVTA NHEPDV KAl TRV OTOI®V N a&la oupErveiTal KAt T cLVAYM NG oVUPaoNG e€apTdton and
SlaKupGvoelg oty ayopd TEpa Ao ToV EAEYXO0 TOL TipopnBeuTh -

e oupPdoelg yia Vv popnfeiax ayaBav 1) TAPOXT|G LTINPECIWV, T TIHT TWV OTolwV e§apTATAL ATO
SIOKLPAVOELG 0TI XPNHOTOTIOTWTIKI AYOPd TIEPX ATIO TOV EAEYXO TOU €mayyeAHaTio Kot Bavov va
TIPOKOYOLV €VTOG NG TPoBeopiag vmavaympnong

e OLUPAOCELG Y1 TNV TTIXPOYT) LTINPECIWV TIANPWG EKTEAEGHEVEG TIPLV ATIO TO TEAOG TNG TIEPLOSOL LTIAVOXWPT\OTG
KOl TV OTIOL®V 1 EKTEAEOT €XEL EEKIVIIOEL HETA OO PTTI) TPOTNYOVHEVT GUYKATAOEST] TOL KATAVAAWTI KO
PNTN TapAiTNOT Ao TO SIKAIWHA LITAVAX®PNOTG * (Y1 TAPASEYHA: XPEWOT AVTIKATABOANG, YpIiyopn
QTOGTOAT], A0QPAALOT) TTIOKETOL)

e OLHPAOELG Y Epyacieg oLVTIPNONG 1 EMOKELIG TIOL TIPETIEL VO TIPAYHATOTION B0V EMEYOVTIWG OTO OTIHTL
TOU KATAVOA®TI Kol va (nnBovv pntd and autdv, EVIOG TOL 0pioL TOV AVIOAAAKTIKGOV KOl TRV EPYACIOV
TIOV €ival AMOAVT®E AMAPAITNTEG V1K TNV AVTIHETOTION NG EKTUKTNG XVAYKNG

e OLUPAOELG TAPOYTIG LIINPECIOV SIAHOVIG, HETAPOPAG, ECTINONG KOl AvOJUXT|G, Ol OTIOLEG TIPETIEL VX
TIOPEXOVTOL OE CLUYKEKPIHEVT NHEPOUNVIA 1] 0€ KABOPLOHEVT CLXVOTNTA *

e OLUPA&OEIG TAPOYTIC PYNPLAKOD TIEPLEXOHEVOL TIOV SEV TIAPEXOVTOL O ATTO HETO, N EKTEAEOT] TV OTIOIWV EXEL
EEKIVINOEL PETA QIO PTTH TIPOT)YOVHEVI] CLYKATAOECT] TOL KATAVOAGDT KOl PNTH MRPAitnomn and 1o Sikaimpo
LTTAVOAXWPNONG. (Yl Tapadelypa: ANYn YneakoL TePLEXOHEVOL, NAEKTPOVIKO PiAi0)

IIposidomnoinon: Edv emotpéPete 01K100eA@¢ éva TTpoidv amd To omoio Sev eivat Suvartr] 1| aVAKAN 0T TOU €MELSN,
elvan eKTOg NG MEPLOSOL €MOTPOYPNG 14 NpEPQOV, EKTOG TNG TEPLOSOL EMOATPOPNS 14 NUEP®V HETE TNV €180M0INON
avakAnong i eivat éva mpoiov mov §ev ayopAOTNKE OTO KATAOTNHA HOG, Ba emaTpéPoupie To TPOIOV O€ EGAG HE TO
kooTo¢ Twv 10 EUR, 10 0moio avTinmpoonnedel T0 KOOTOG EMeEEPYATiag VoG aSIKAIOAGYNTOL TAPATIOVOU,
SxpopeTika Ba KataoTpEPoupe To Poiov. Ta adjtnTa emMoTpePOpEVA TTPOIOVTH B KataoTpe@ovTal HETH amd 2
HTVEC.

vi. ITapanova

Edv avakaAOyete 611 T0 TIPOioV aag Sev Aeltoupyel cwoTa 1) 0Tt €xeTe AAPel Eva aKAXTAAANAO 1] KATEGTPAEVO
npoilov, €xete ot 61dBeon) oag TIg akdAoLBeg emAOYEG:

* Egappoyr g eyyonong napadoong,
e E@appoyn g eyyvnong yiax TexViKa mpoiovta Kot
e E@appoyn g Sradikaoiog vmofoAng napandvou mpoidvtoc.

a) Eyyonon mapadoong

1. Iapéyovpe emmAéov eyyvnon ylo Ggoyn mapadoaoT 1) 0ol 1oYVEL KAl PTTOPEL VA EQApPLOOTEL EvEog 48
OPQOV Ao TNV mapaiafn Tov TPoiovTog.

2. Eav ta mpoiovta oag €Xouv LMOOTEL (Npia Katd T HETAPOPE 1} SEV GLVASOLV HE TNV TapAYYeAIx oag, 0ag
TIOPOAKOAOVE VO HOG AVAPEPETE TO CPAAPX €VTOG 48 wp®V amod v mapadoor. Xteidte pag éva e-mail mov
TIEPLEXEL P POTOYPAPIX TNG CLOKELATTNG (T ETIKETA TIPETEL EMIOTG VX EPPAVICETAL HE TUPT|VELX OTN
QOTOYPAPIN) KA1 TOL TIPOTOVTOG TOL TAPeANPON, 1) onoia Seiyvel EekdBapa o onpeio oL €xel vooTel
(npia.

3. Oa §OCOLE TPOTEPALOTNTA GTOV XEIPIOHPS TNG a&IwONG 00G TO GUVTOHOTEPO SLVATO KOl B 0OG TIHPEXOLLE
€va TIPOTOV AVTIKATAOTAONG,.

4. E&v n adiwon anootaAel moAL apyd, Ba avTIHETOMOTEL WG Topdmovo TpoidvTog.

b) Eyyinon yua teqvika rpoiovra

Oplopéva poidvTa GTNV TIPOCPOPA HAG LTIOKEWVTAL OE TIEpiodo eyyvnong 24 unvav. H eyydnon pmnopei va
EQOPHOOTEL HOVO Y1 TA TEXVIKA TIPOTOVTX KO TIG NAEKTPIKEG CLOKEVEG IOV TIPOoPEPOLE. H mepiodog eyyvnong
TV 24 pnvev EeKvd and v npepopnvia mtapaAafng Ty mpoioviwy. Mmnopeite va eQaplOCETE TV €yyONOT CaG
oLHPWVA He To ApBpo 5 tov Nopov mept TPOoTAGIaG TV KATAVOA®T®V, HE f&omn TV anodel&n/to TipoAdylo mov
Aettoupyet emiong ev €idel MOTOMONTIKOV €yyLNONG.



H etonpeia Statnpei 10 Sikaiwpa va apvnBeti tnv eyyvnon eav n a&iwon dev ouvodevetat amod v anodeién/to
TIHOAOY10 1] EQV TO TIHPACTATIKO eV €1val ELAVAYVOOTO T StabBétel onolaxdnmote GAAN EAAewm.

H eyyvnon 6ev 1oxveL €qv:

e TO TIPOIOV €xel LOOTEL PLOKN (Npia,

* TO TIPOTIOV MAPOLOIALEL ONHASIA PBOPAG AOY® KAVOVIKTG XPTIONG,

e 10 TIPOTIOV apovolalel PAGBeG oL €xouv TIPOKANBEL WG AMOTEAETUA EGOAAPEVIG, KKATAAANANG T
QMPOCEKTNG XPTIOTG TOL TIPOIOVTOG,.

Ta mpoidvta emi v omoiwv BEAETE va eQUPUOTETE TNV €YYyONOT| OOG TIPETIEL VX EEETAGTOVY, YU’ XLTO VX
ovvodevoete TV a&lwomn eyyvnong pe eoToypa@isg 1 fivreo mov va aneikovi{ouy 1o eAdTTOHA. Edv elvon
anapaitto, 0o oog {NTOOLHE EMIONG VA HOG KMTOCTEIAETE TIIO® TO TPOTIOV y1X V& TO EEETARCOVE.

Edv eykpivoupe v adinon eyyvnong, Ba oag mapéxovpe éva véo mpoidv. ‘Exete eniong 1o Sikalopa va ntoete
TNV EMOKELT] TOL TIPOIOVTOCG TOCG, XAAK TIPETIEL VX YVWPIleTe OTL 1) IEPIOSOG EMOKELTG EIval HEYOADTEPT) OO TNV
nepiodo mapadoong evag véou mpoidvtog. Edv n emokevn Siapkéael meploootepo amod 45 nNpéPEG, TO TPoiov cag Ba
aviikataotabel amo va véo mpoiov. Edv dev eivat Suvatr| | mapoyn vEou mpoidvtog, Ba oag anodnpHi®CovpE
TANPWG TNV TIHN aYOPAG Y1 TO TIPOTOV.

Mua iepiAnym ¢ Sradikaoiog Bpioketatl oTnv KAPTEAX «AVTIKATAOTAOT) KO €yyONGT» O0TO KAT® HEPOG TOU
10TOTOTOV.

IMPOEIAOIIOIHXH: H HS Plus 8€xetat povo TNy eoTpo@t] TOV TAKETOV TIOV TIEPLEXOVV TA TTPOIOVTH IOV
£youv ayopactel 6tov Iototonoe. Toxov TOKETH IOV ATTOGTEAAOVTAL ATIO VO ATOHO KOl 8EV IEPLELOLV
TPOLOVTA IOV ayopacTnKav anod tnv Etapeia pag 0a emotpa@odv 6Tov anmocToAéda Pe S1KO TOV KOGTOG.

¢) Iapamnovo TPoiovtog A0y EAATTOHATOV DAIKOD

1. Eav 1o mpoidv Sev Aettovpyei cwotd, oteidte pog éva e-mail otn SievBvvon info@gr.mormark.eu kon 6o oog
BonBnoovpe mapexovtag TG anapaitnteg e§nynoeis. Me avtdv tov 1pomo, Ba anotpePete onoladnmoTe
AavBaaopevn xprjomn tov Tpoidvtog Kat {npteg oto 1610 To POIOY, KAB®OE Kal TUXOV TPOUHATIOHOVE OTOV
€aLTO 0aG 1] o€ GAAOLG.

2. E&v 1o mpoiov oag dev Aetrtovpyel, pmopeite va LITOBAAETE KatayyeAid, ava@EépovTag To EAXTTOHATH VATKOV
TOL TPOIOVTOG. Ta MEPLOTATIKG IOV BewpovvTal EAXTTOHATA/AOTOXLEG LAIKOD TOL TIPOioVTOG TlapaTifBevial
TNV eVOTNTA Vii. TV mapéviwv I'evikwv Opwv kot [Tpoinobeéoewv. Mnopeite va vodAete mapdmova yio
EAATTOHATO DAIKOD HOVO €GV T €V AOY® EAATTOUATA LTIPXAV NN KATA TN OTIYUT| TG ayopds, dAAG
avaKaALEONKav povo apydtepa.

3. Eav to mpoiov oag dev Aertoupyel AOy® EAXTIOHATOV DAIKOU, OVOXQEPETE TO EAXTIWHA APECTMG PETH TNV
avakGALYT| Tov, 0AAG o€ K&Be TepinTwaon To apyoTeEPO €VIOE SO HNVOV OO TNV NUEPX TIOV XVOKOADOTE
T0 EAGTTOHA. XTeiATe pag éva e-mail pe pia gwtoypagia 1 éva Bivieo mov va ameKoviel T0 EAXTTOHATIKO
TIPOiOV, TO OTolo PTopEL va xpnotpomonBel yia va amodei&el katnyopnpatikd 0t To poidv dev Aettovpyet.
Edv eivon anapaitnto, o oag (NTro0oLpE EMIONG VA HOG QMOCTEIAETE TIO® TO €V AOY® TPOIOV, OOTE VA TO
€&ETACOL|IE KOl VO SIATOTOOOLE TO EAGTT®N TOV TTPOIOVTOG.

4. Aev Ba pmopéaovpie va Adfoupie boOYN TNV KatayyeAio 0aG ylia TpoiovIa o €xouv LIOOTEL {Npia, Adyw
ECQAAHEVNG 1] AKATAAANANG XPIOTG 1] CLUUTIEPLOOPAG TIOL SV Eivan AMOAVT®G AMAPALTN TN YL TOV
TPOGSIOPIOHO TNG PUOTNG, TNG IO10TNTAG KAl TNG Agttoupyiag TV poidviwv. Eqv emBupeite va anootaiel
Tow o€ €0GG TO €V AOY® TIPOTOV HETH TNV andppuim NG KatayyeAiag oag, Ba 1o anooteilovpe Kot B oog
XPEDOOLE T €€00a IOV OYETI(OVTAL [E TNV TAPASOCT] TOL €V AOY® TTPOIOVTOG.

5. H etanpeia evBuveton yia eAATTOHATO DAIKOV GTO TIPOIOV TIOL YivVOVTaL ELQOVI] EVTOG 2 ETMOV OTO TNV
napadoorn. H etaipeia vmoypeolTal va amavIroel 0TO TAPATIOVO VIO 3 EPYACTHMOV TNHEPQOV.

6. Edv vtodAete mapdmova yia KATO10 EAGTT®HO DAIKOD, €xete on S1dBeom oag Ti¢ akdAovbeg emAoyEég:

* QVTIKOTAOTOOT TIPOIOVTOC,

* EMOTPOPI| TNG TIHTG AYOPAC,

e 516pBwomn TOL EAXTTOHATOG TOL TTPOIOVTOG 1)
e KT’ avaAoyio EMOTPOQT] TNG TIHNG ayopdc.


mailto:info@gr.mormark.eu

Mua niepiAnym ¢ Sradikaoiog Bpioketan otnv KaptéAa «Ilapdmova yiax TpoidvTa Kot ava@opeS» 0TO KAT® HEPOG
TOL 10TOTOTIOL.

vii. EAdttopa vAtkoo

Ioyvpiopotl yia v dmapén eAATTOUAT®V VAIKOU PTIopolV va Yivouv §eKTol aTig akOAOLOEG IEPIMTTMOELG:

e £Qv TO TIPOIOV SeV S1HBETEL TA XAPAKTIPLOTIKA TIOL €IVAL AMAPALTNTA Y1 TNV KAVOVIKT] TOL XproT 1 Y&
EUMOPIKT TIpo®ONON,

e €AV TO TIPOIOV SeV S1HBETEL TA YAPAKTNPLOTIKA TIOL €IVOL AMOPAITNTA Y1 TN CLYKEKPLHEVT XPTOT| Y1 TNV
omoia 0 AyopaoTig ayopaae T0 TPoiov, Kol auTo €xel yvaotonoinBei atov ITwAnTti 1 énpene va
yvoaotonomBei otov IToAnty,

e £Qv TO TIPOIOV SeV SLHBETEL TO XAPAKTNPLOTIKA KOl TIG 1810TNTEG TIOL €XOLV CLHP®VNBEL 1 oploTel pnTa N
olWmNPAY,

e £av o [TwANTg éxel Tapaoyel 0Tov AyopaoTr] éva tpoidv ov dev cuvddel pe To delypa 1) To HOVTIEAOD
TPOIOVTOG, EKTOG €AV TO SElyHX T TO HOVTEAO TIPOTOVTOG ATEIKOVILOTAV HOVO YO EVIHEPWOTIKOVG OKOTIOVG,.

Mua niepiAnym ¢ Sradikaoiog Bpioketatl otnv KapteéAa «Ilapdmova yiax TpoiovTa Kot ava@opeS» 0TO KAT® HEPOG
TOV 10TOTOTIOV.

H etonpeia evBivetan yiax EAATTOHATA VAIKOD GTO TTPOIOV TTOL YiVOVTal EHQav EVTOE 2 €TV amo Vv napddoor). H
eTaLPELR LTIOKPEOVTAL VO ATIAVTIOEL GTO TIXPATIOVO EVTIOG 3 EPYACIHWV THEPDV.

viii. IIpooBacipotnta Anpo@opi@v
O T1&poyog SeapedeTO VO IAPEXEL TAVTIA OTOV AyopaoTr] TG aKOAOLOEG TANpoPopieC:

e tavtotta g Etapeioag (enwvupia kot kataywpnpévn dievBuvon g Etonpeiag, aptBpog pntpoov),

* OTOLKEIN EMKOVOVIOG IOV EMTPETOLY GTOV XPNOTN VX EMKOIVOVEL YPIIYOPX KO AMOTEAETHATIKA [IE TOV
[T&poyo (e-mail, TNAépwvo),

¢ BaoK& XapaKTNPLOTIKG ayaBav 1] LTINPECIOV (CUUTEPIAAUPAVOLEVAOV DIINPECIOV HETA TNV TTOANOT Kol
EYYLIOEQV),

e TEAIKN TIUN TOV ayaB®V 1 TV LINPECIAV, CUUTEPIAXHBAVOLEVOV TOV POpwV T} HEB0S0G LTTOAOYIGHOV NG
TIUNG €&V, AOY® TNG PVOTG TV ayaB®V 1 TOV LINPECLIAOV, N TEAIKT] TIUT €V HTTOPEL VO LTTOAOYIOTEL €K T®V
TIPOTEPQV,

e SaBeoipoTnTa IPOTOVTIWV (OAX TA TTPOIOVTX T Ol LINPEGIEG TTOL IPOCPEPOVTAL HEGK TOL [oTdTOMOL BN
TIPEMEL VA givan StaBéatpa evtdg eDAoyng pobeopiag),

e OpOl TANPWHNG, OpOL TAPAS00TG TPOIOVI®Y 1) Ol OPOL Y1 TNV EKTEAEOT TNG LTNPETiNG (TPOTOG TAPASOOTG,
TonoBeoia ko pobeapia),

e TIANPOQOPIEC OXETIKA JE TUXOV SLVNTIKA €€000 PETAPOPAC, TAPASOOTG 1] KMOCGTOANG 1| IpoEgIdomoinon OTL T
€808 aLTA eVEEXETAL VO TIPOKVYPOLVY €QV §EV HTTOPOVV V& LTTIOAOYLIOTOVV €K T®V TIPOTEPGYV,

* XPOVIKO TIEPB®PLO TNG IPOCPOPAG,

o mipolnoBéaelg, mpobeopieg ko Sradikaoieg o€ mMepIMTON LIIAVAKWPNOTG Ao TN VPO Kol TANpoYopieg
OXETIKA € TO KOOTOG EMOTPOPTG TV EUTIOPEVHATOV (EGV LTIAP)EL),

e emelnynon mg Sadikaoiong mov mpémel va avaAnedel oe mepintwon vmooAng mapamovou,
OLUTIEPIACHPAVOHEVOV OA®V TV TIANPOPOPLAOV OXETIKA HIE TOV LIIELOLVO EMKOWVMOVIAG 1) TNV €EUTNPETNOT
TIEAXTOV,

e emiyvwon g evBVVNG 0€ TIEPIMTWON EAXTTOHATOV DAIKOV,

e Suvatotnta Kot TpolnoBETELG LIINPECIOV HETA TNV TOANOT] Kot €§TpA €yyLnom, GV elvan anapaitnto.

e Kata v nmpoetolpaoia tov lotoTomnov, evééxetal va TPoKOYWOLY OpPLIoHEVX OQAApaTA. Agdopevou OTL Sev
HTIOPOVE VO EMMPERTOLE LT Tar CPAApaTA, Sev B BewpodpaoTe LIIEBLVVOL Y1 aVTA. Le TepinTON
OTHAVTIKNG AOVHQ®VING OG TIPOG TIG TIHEG T TIG TEXVIKEG 1810TNTEG TOV TIPOIOVTOG, Ba 0OIG EVIIHEPMDOOLE
OXETIKA OTAV KAVETE TNV TXPAYYEALX 0OG.

iX. ZTOLYELA KATAKMPLOTIG, OVOPA PNTPROL, aplOpog kataympiong:
Enwvupia etonpeiag: HS PLUS, trgovina in storitve d.o.o.

'Edpa: Gmajna 8, Trzin, SI-1236 Trzin



Ap1Bpog pntpaov etaipiag: 6579639000

Ap. popoAoyikoV pntpwov GITA/ADOM: S115553442
Ymnokeipevn oe popoloynon: NAI

Hpepopnvia eyypaeng oto pntpwo: 28/03/2014

Toumomomnpévn taéivopnon Spactnplottav G47.910 — AaviKr TOANOT HECW® ETAIPEL®V TTWOAOEWV HE
aAAnAoypagia 1 H€ow S1aSIKTOOL

x. EE08wkn emiAdvon Sta@opov kat aAAa VKo péca

H Etopeia katafdAAel kdBe Suvatn mpoondBeia yio v mMiALOT TUXOV S1aQop®V [E PLAIKO TpoTo. Eav Sev eivat
duvatn n emiAvon SIPoP®V pE AVTOV TOV TPOTO, TO SIKAGTIPLO TNG AOVUTALGVA €lval TO SIKAGTIPLO IOV €XEL
Swkatodooia yix Tnv emtAvomn Twv v AOym S1a@opmv.

xi. [TAat@oppa enidvong S ragopav

YOpewva pe Ta VOHIKG ipotuna, 1) etapeia HS plus doo dev avayvwpilel Kavévay TAPOYO LMNPECIOV
€EMOIKAOTIKNG EMAVONG KATAVOADTIKQOV S10(QOP®V G TIAPOXO E0VCI080TNHEVO VU EMAVEL S10POPEG
KOTAVOA®TAOV IOV HTTOPOVV VA EYEIPOLV 01 KATAVAAWTEG COHQ®VA |1 ToV NOpOo Tiept eEWOIKAGTIKTG eMiALONG T®V

KATAVOA®TIK®OV S10Q0pmV.

H mAat@dppa emidvong Stapopav givar StaBeopun otn SievBuvon http://ec.europa.eu/consumers/odr/.

INa meplocdTepeg MANPOPOPIEG OXETIKA HE TNV TAXTPOPHA €TIAVOT|G Slapopwv, petafeite ot dievBuvon
ec.europa.eu.

3. EIITKOINQNIA

H Etoipeia Ba emkowvavel pe tov Xpriotn HOvo HECK HETHOV OMOPOKPLOHEVNG ETIKOVOVING, €AV LTO gival
QTIOPALTITO Y10 TNV EKTEAEOT] TNG TTOPAYYEALNG.

H etoupeia mapeyel vnnpeoieg vmootpiEng otoug Xproteg g oto info@gr.mormark.eu.

Q0T0600, EVOEXETAL EMONG VA ETMKOIVAOVI|OOVE HE TOLG XPTOTEG YO EPTIOPIKOVEG GKOTIOVG, EGV HOG TIAPEXOLY TN
OLYKOTGBOEOT] TOLG VXX TO TIPAEOLIE T €AV €XOLV T)8T TTPAYHATOTIOICEL P10 XYOPK GTO NAEKTPOVIKO HOG KATAOTNHA,
OTIOTE 1| €V AOY® EMKOVQOVIQ:

e Do emonpaiveTol 0a@mg Kol EeEKABapR WG SIAPNUIOTIKO UIVLLQ,
e Do avVOQEPEL PHE TUPT|VELX TOV ATTOOTOAEQ,
e Oa emonpaivel pe caEnVveln TIG S1GQOPEG TTPOWONTIKEG EVEPYELEG KA AAAEG TEXVIKEG HAPKETIVYK WG TETOLEC.

INa neploootepeg MANPOYPOPIEG OXETIKA HE TNV eMKOWmVia, avatpé&te otnyv TToAITIKN amoppr)Tov Kat v
[MoAMTikn) yix T cookies Tng eTopeiog pog.

4. IINEYMATIKH IAIOKTHXIA

OAgg 01 MANPOQOPLEG, O EIKOVEG Kal T KELHEVX, KAB®G Kot 0mo1081mote GAAO LAIKO (TL.X. TepleXOpEVO Pivteo,
YPOPNHOTA, EIKOVEG K.ATL.) TTOL BpiokovTot oTov [0TOTOMO pag MPosTATELOVTINL HECK TNG Vopobeaiag mepl
TIVEDHOTIKQV SIKOMOUAT®V T)/KOL TIVELHATIKTG 1810K TN 010G,

Me v ayop& TV poiovimy i T Xprion Tov Iotdtonov, o Xpriotng eV aMOKT& MTVELHATIKA SIKAIOUATA,
SIKOLOPATA ETTL TIEPLOVCIAKWV OTOLXEIDV 1) SIKAWPXTO TTVELHATIKTG 110K TNO10G yio Tpoidvta ry/kat tov lotoTomno.
O Xpnotng propel va xprotponolel To VAIKO HOVO yio S1KOUG TOU [T} EUTTOPIKOVG OKOTIOVG,.

5. AIIOIIOIHXH EYOYNHX


https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/commission/presscorner/detail/el/MEMO_13_193
mailto:info@gr.mormark.eu

AopBdvovtag vmoym Tig amonooelg €DOVVNE TTOL aVaEEPOVTAL ATOLE TIAPOVTeG ["evikoug Opoug Kat
[TpobmoBéaeig, n Etopeia epappolel eniong toug akoOAovBoug meplopiopong:

Edv amogacicete va xpro1LOTOCETE TO NAEKTPOVIKO LG KXTAOTNA I)/Kat Tov [oTOTONO pag, cupeeveite va To
KAVETE 0IKELOBEAWC KOl OLVETIMG AVOAapBAVETE OTIOIOVONTIOTE Kot 6AOLG Toug KivdLvoug. O Totdtonog kat to
KOTAOTN LA TTIOAPEXOVTAL «®E EXOLV», XWPIG Kapia éppeon 1 Gpeon eyyonor. OAEg Ol AMOTOCELG TTOL AVAPEPOVTAL
0€ oUTO TO KEPAAXL0 1] AAAOD aToug mapovieg ['evikonug Opoug kat TTpotnoBéaeig 1oyvovy atov péyloTo Babud
TIOV EMITPENMETAL ATIO TOV VOHO.

H Etoupeia dev eyyvdton ) Agttovpyia Tov I0TAOTOMOL KAl TV AEITOLPYL®V TNG, KAl €Miong dev eyyudrtal 6TL 0
Iototomnog Ba Aettovpyel xwpig o@aApata, 100¢ ] KAKOBOLAO AOYIGHIKO TIapeHPEPES e 1006. EmmAéov, 1 Etanpeia
dev eyyvatat 6Tt ot mAnpogopieg mov dnpoaotevoviat otov lototono eivon akpiPeic kon mepiektikég. H Etopeia Sev
eepeL Kapia enBovn yla (npieg, cvopmeptAapBavopévav eVEEIKTIKA: AHEC®V, EPPEC®V 1] ATOBETIKOV {NU@V TIOL
TPOKOTTOLV 1] oupBaivouy Adyw NG Xxpriong tov Iotdtomnov.

Ed&v anogaocicete va xprO1LOTOICETE TO NAEKTPOVIKO KATAOTNHA KA VX TIPAYLATOTIOGETE TIAT|PWOHT| OTO €V
AOY® NAEKTPOVIKO KOTAOTNA, CUHPWVEITE PNTE OTL TO XPNOLOTOLEITE [E KT 00 VOBV KL OTL HOVOL Gag Ba
avaAdfBete 6AOLG TOUVG KIVEUVOLG TTOL OXETI(OVTOL HE TNV TPAYHATOMOINCT MTANPWHTG OTO NAEKTPOVIKO HOG
KOTAOTN LA, TIOL TTEPIAGHBAVOUV EVEEIKTIKA AMOTUXTHEVEG TANP®HEG OO TOV X PN OTH, COAALATA TANPWHNAG Kot
CQAAOTA EMOTPOPTIG XPNHAT®V O€ TepimTwoT vooAn g apanovov. H mapoboa amomoinon 1o}Vel 0ToV HEYIOTO
BaBpo mov emtpenetan amo tov vopo. H Etanpeia dev pepet kapio evBovn yia toxov {npieg mov evoexetat va
TIPOKOYOULV OE GYEOT HE TN Xprion Tov [oTdTomou 1/Kat Twv TPoidviwy Tov SlatiBevial 6To NAEKTPOVIKO HOG
KOXTAOTNHO.

6. TEAIKEX AIATAEEIX

Yovayn Loppaocng Te cuvSLAGHO pE TV evEpyElx LIIOBOANG TTHPAYYEAIAG Y1Ia LTINPETIEG PEG® ToL IoTdTomOoL,
KOG Kot OA@V TV LTO-ceAidwVv avToL Tov Iotdtomnov, ot tapovteg 'evikoi Opot kon TTpotnobéaelg £xovv Tov
XapaKTNpa GVHPAOCTNG IOV CUVATTETAL HETAEDL TOL AyopaoTr) Kat ¢ Etaipeiag.

Ao@PLoP0¢ TOV S1ATAEE®V e TIEPIMT®OT) IOV KATIOLN ATO TIG SIATAEELS TV TApOVInY [evikdv Opov Kot
[TpoimoBéoewv amodeiyBei (ev OA® 1 €V HEPEL) TAPAVOLT) T] AKLPT| [IE OTIOIOVONTOTE GAAO TPOTIO, 1 EV AOY®
Swataén Ba Bewpeitan (ev 6Aw 1 ev pépel) Katapynbeioa, eva o1 vtoAownol I'evikoi Opot kot ITpotnoBéoeig Ba
e&akoAovBroouy va 1oxLOLV.

ITANpnG vopkn kavotita O Xprotng eyyvdatat 0Tt StaBétel mANp IKavOTnTo va avoAapBavel Ta Sikon@pata
KOl TIG LTIOXPEDTCELG IOV AMOPPEOLV ATIO TOLG TIAPOVTEG ["'evikovg Opoug kot ITpoinobéaeig. Me to mapov eyyvdote
ot dev xpeldileate T oLYKaTdBeomn 1} TNV €YKPLoT| TPITOL HEPOUG TIPOKEIHEVOD VA EKTTAT|PMOOETE TIG VTTOXPEWDOELG
00G TIOL KIOPPEOLV ATIO TOLG TapOvTEG ["evikovg Opoug ko [Tpodnobeoers.

I'voon tev F'evikov 'Opov kot IIpoinedécewv Me 10 Tapdv eyyvdote 0Tt Exete SiaPAOEL Kal OTL EXETE
evnuepmBel MANpwg yio toug mapdvteg I'evikovg Opoug ko [poinobéaelg mpotod Tovg amodeyteite, E1GIKOTEPQ
OTav TIPOKELTAL Y& TIG KaBlepmpeveg amomnooelg evfovng.

Atkano ov Siénet toug tapovreg I'evikovg Opovg kot Ipoimodéseig Ot mapovieg IN'evikoi Opot kot
[TpodmoBéaeig S iémovtan amo tn vopobeaia g Anpokpatiag g XAoBeviag. OAeg o1 S1aQOPEG IOV TTPOKVTITOLY
arno toug mapovieg 'evikovg Opoug kot [Tpoimobéaelg B vdyovian ot Sikonodooia Twv SIKXOTNPI®Y TNG
Anpoxkpartiag g XAoBeviag.

MetaoAn tov mapoviev I'evikav Opav kot IIpodnodésenmv Asv €xete T0 SIKAIOUO VO TPOTIOTIOINCETE
omoladnmote amo 1§ Siatd&elg mov opidovran atovg mapovieg ['evikovg Opoug kat TTpobmobéaeig 1 va
anortownfeite (ev OA® 1 €V HEPEL) TNV 10XV OMOLKCONTIOTE aTO TIG €V Aoy Swatasels. H Etaipeia €xet 1o Sikaimpa
va petafdAet toug mapovieg I'evikovg Opoug ko [Tpodmobeoeig avd naoa otiypr]. Tuxov aAAayeg Ba
dnpoaotevovtal atov lototomo. Edv ouveyioete va ypnoiponoleite Tov IoTOTOMO, TEKHAIPETAL OTL CUHPWOVEITE HIE TIG
aAAay€g oL 10Y00LY K&Be opd. Edv Sev cup@wveite pe TIg aAAAYEG, EXETE TO SIKAIMUA VX DTIAVAXWPTOETE ATO

™ ZOpfaon.

Yovolo g cvpeaviag Ot tapovieg I'evikoi Opot kat [Tpoinoféselg avTimpoo®TeLOLY TO GOVOAO TG
OLHPWVING TIOL 10YVEL PETAdD TV Zuparlopévav Mepav. Onoleadnmote mBavEg TPONYOUHEVES YPOTITEG T



TIPOPOPIKEG CLHPMVIEG 1] SlampayHATEVOELG avTiKaBioTavTon TANP®G amo toug mapovieg ['evikoug Opoug Kat
[TpobmoBéaerc.

"Ex800m o€ aAAeg yAoooeg O tapovieg 'evikoi Opot ko TIpovmobéoelg €xovv ouvtaybel otn oAofevikn yAdooa.
Omnowadnnote €kdoom Twv Tapoviwy ['evikav Opwv kat [Tpotinofécewv oe omoladnmote GAAN yAoooo
OUVTOOOETAL TIPOKELHEVOL VA TTAPEXEL EVKOAOTEPT TTIPOGaomn atoug I'evikovg Opoug ko [Tpodmobeaerc.
LUHQ®VEITE KAl KATAvVOEiTe TANP®G OTL 1] oAoBeViKN €kdoon Ba LTIEPLOYVEL O TTEPIMTOOT SLAPWVIOV.

Inpaocia tev 0pev Ot 6pol oL XPNOLHOTOIOVVTAL 0TOVG tapdvieg ['evikong Opoug kat ITpodinobéaelg €xouv Toug
0plop0ov¢ oL Tapatifevtot otV apyn TV Mapdviay I'evikav Opwv kot [Tpodnobéoewy.

HS PLUS d.o.0. Gmajna 8/ SI-1236 Trzin / XAofevia / info@gr.mormark.eu

Apyn kataxopong: [pwtofddpio Aikaotplo g AtovpnmAidva / Metoyikd kepdAoio: 7.500 EUR / IBAN SI56
2900 0005 2694 428 / Ap. popoAoyikoL pntpwov GITA/A@M: 15553442 / ApiBpog pntpaov gtanpeiag:
6579639000


mailto:info@gr.mormark.eu

