OO0mu yc/10BHS U IIpaBU/Ia

3araseTe v oTreyaramnTe

[obpe momum B yebcaiita bg.madamshape.eu, ynpasnsian ot gpyectBoro HS plus d.o.o0., Gmajna 8, 1236 Trzin,
CrnoBeHust (Hapu4aHo Mo-z0y ,,/Ipy>kecTBOTO®).

Te3u O61LM yCIOBUS U TTPaBU/Ia Ce OTHACSAT 38 BCUUKU Bb3MOXKHH JIeHHOCTH B OHJIaliH Mara3uHa, KOWTO e
JocThieH Ha bg.madamshape.eu (HapuuaH 110-707y ,,Yeb6caTbT*). OO1[MTe YC/IOBUS 1 TIPaBUJIa Ca
3a/Ib/DKUTETHU 32 BCUUKH MOTpeOuTen. YUTHBO By Mo/MM /1a TY TIpoueTeTe BHUMATe/THO. AKO He CTe ChIVIACHH C
HSIKOSI YacCT OT HacTosituTe OOIIM yCIOBUS Y TPaBU/Ia WK He CTe ChIVIACHU C TSX M3LSIO, He TpsibBa Jja
M3I10/13BaTe Halliusi YebcalT v HatMTe yoiyrd. O61yTe yC/I0BUS U TIpaBUJIa TIPeCTaB/sIBaT Ba/lkuzieH J0T0BOp,
CKJ/IrO4eH Mexxay Bac u [Ipy»kecTBOTO.

YebcalThT e AOCThIIEH Ha MIPUHIIUIA ,,TAKbB, KAKBBTO €“ 1 JIpy’>keCTBOTO He TIPeI0CTaBs rapaHI[uH, KOCBEHO WA
TIPSIKO, CBbP3aHH C MPABOTO Ha COOCTBEHOCT, MapKeTHUHTa WM TOAHOCTTA 3a KaKBaTo U [ia € 1]eJ1 Ha MPOAYKTHTE,
Tpe/iCTaBeHy Ha YeOcaiTa.

CoOcTBeHUMKBT Ha YeOcaiiTa 11ie Tosiara HeoOXoZMMUTE TPYXKH [la Ce OTTUTA /la Ce YBEePH, ue JaHHUTe, IT0COYeHU Ha
YebcatiiTa, ca moAgpoOHU 1 akTyasHU. B cbIjoTo BpeMe cOOCTBEHUKBT Ha YebcaliTa CH 3ara3Ba MpaBoTo /ia
TIPOMEHH Ch/Ibp)KaHUeTO Ha YeOcaiiTa WM Jla pecTaHe Jia ro IOITb/IBA 10 BCSKO BpeMe Oe3 rpeiBapyuTeHO
yBefjoM/ieHre. B morrbiHeHHe cOOCTBEHUKBT Ha YeOcaiiTa MoyKe CBIL[O TaKa /la IPOMEHS YCIyTUTe, TPOAYKTHTE,
L[eHWTe WM TIPOTPaMUTe, OTTMCaHN Ha TO3U YeOcaiiT, 1o BCSKO BpeMe U Oe3 mpeu3BecTye.

1 OIIPEJE/IEHUSA

JpyxectBoto HS plus d.o.o., Gmajna 8, 1236 Trzin, CyioBeHus1 e COOCTBEHUKBT U OTIEPaTOPhT Ha yeOcaiita
bg.madamshape.eu.

YeocauTsT https:/bg.madamshape.eu e ynpaBisiBad ot [py>keCTBOTO U B HETOBUTe PAMKH (DYHKIIMOHMPA U
OHJ/IalH MarasyH.

ITon3BarenAaT e BCSKO (pr3UUeCKo JLie, KOTO U3I0/I3Ba YeOcaiiTa.
KynyBausT (11 ,,Bue“ ) e Bcsiko ¢r3nyecko Jiuiie, KOeTO HarlpaBU MOKYIIKA B OH/IaliH Mara3uHa.

IToTpedurensr e ¢pr3nyecko Juile, KOeTO TPYUA0OMBA WX M3I0I3Ba CTOKUTE U YCIyTUTe 3a Lie/iv U3BBH 00xBaTa
Ha CBOsiTa rpodeCcrHoHaHa WK JOXOA0HOCHA JIelHOCT. 3a 1jesiuTe Ha HactosimuTe OOIIU yC/I0BYS U PaBUIIa,
BCcuuky KyryBauu cbirio ce cuurar 3a [Torpeburenu.

IToMTHKATAa 3a MOBEPUTE/THOCT € JJOKYMEHT, KOUTO ChbpiKa Lisgsiata MH(opMalus 3a 06paboTkaTa Ha JIMYHU
JIAaHHH, KOSITO Ce M3BBPIIIBa B paMKUTe Ha YeOcaiita. [TocoueHara [TonMTHKa 3a MOBEPUTETHOCT € JOCTBITHA TYK.

ITouTHKaTa 3a M3M0/I3BaHe Ha ,,0MCKBUTKH® e JOKYMEHT, KOUTO ChbpiKa IjsilaTa UH(MOPMALYs OTHOCHO
M3I10/13BaHEeTO Ha ,,0MCKBUTKU", KOETO Ce U3BBPIIIBA B PAMKHTe Ha YeOcaiita. [TocoueHara ITonutrkara 3a
W3I0JI3BaHe Ha ,,0MCKBUTKU® e IOCThITHA TYK.

2. BG.MADAMSHAPE.EU OH/IAUH MATA3UH

OO1muTe yC/I0BUS Y TIpaBU/Ia OTpeiesiaT paboTara Ha OHJIalH Mara3wHa, Je(HUpAT NpaBara U 3af/b/DKeHUsITa Ha
[Ton3Barens ¥ Ha OHJIAMH Mara3vHa U ypexkiaT OM3HeC OTHOIIIeHHUsITa MeX/ly OHJIaliH Mara3suHa u

KymnyBaua. O61iyTe yC/I0BUS 1 TIpaBU/Ia, KOUTO Ce TIpUjiaraT B MOMeHTa Ha MOKYTKara (B MOMeHTa, B KOWTO e
HarpaBeHa OHJIAMH MOpPBUKaTa), ca 006Bbp3Bamy 3a KymyBaua. Bceku mbT, KoraTo e HarpaBeHa MOphYKa,
[MTon3Barensr 1e 6b4e nHGoOpMUpaH 3a O61UTe ycioBUs U npaBuia. C U3BbPILIBAaHETO Ha MOpPbYKaTa
[Ton3BarensT MOTBbPXK/aBa, ue e 6w uHdopmMupaH 3a Te3u OOLHM YCIO0BUS U TIPaBUIA.
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[MotBbpXAeHHeTo Ha OOIIUTe YCIOBUS U TTPaBU/Ia MPU U3BbPIIIBAHE Ha MOPHYUKA B HALIIWS OHJIAlH Mara3uH
TIpe/iCTaB/IsiBa 0OBbP3Ball] OroBOp Mexxay Bac u [Ipy>kecTBOTO. YuTHBO BY MOMM Jja mpoyeTeTe BHUMATE/THO
O6mMTe yCI0BUS U TIPaBUIa MPeJy Aa MOTBbPJUTE MOPbYKATa CH. AKO He CTe ChITIacHU C HammTe OO0
YCJIOBUSI M IPaBUJIa, He MOXKeTe /la U3M0JI3BaTe YCAyruTe, TIpeloCTaBsiHU OT Halllusl OH/IakH Mara3uH. CbIIo Taka
He e Bb3MOXKHO /la Ce ChIviacuTe YacTuuHO ¢ OOIuTe yCI0BUS U MpaBUIa. 3a [ja HarpaBUTe MOKYTIKa, TpsibBa Ja
nipueMeTe U310 OOIIMTE YC/IOBUS U TIPaBU/Ia, KOUTO Ca B CHJjIa KbM MOMEHTA Ha TIOKYyTIKara.

i. Usmo/s13BaHe Ha OHJIAMH MarasvuHa

KommnaHusiTa yripaB/isiBa OH/IaliH Mara3suHa B CboTBeTCTBHe ¢ OO1uTe ycaoBys U npaBuia. OHIaliH MarasuHbT e
JIOCTBIIEH 3a KylyBauuTe T10 BCSIKO BpeMe, KaTo JIpy>KeCcTBOTO CH 3aria3Ba MpaBOTO BPEMEHHO /ia ieaKTUBUPa WU
CTIpe OHJIalH Mara3uHa 0e3 MpeBapUTeTHO YBeOMJIEHHE.

Bb3MO0)KHO e OHJ1aliH Mara3vHbT BPEMEHHO /la He e JOCThIIeH WIX BPEMEHHO Jja He e Bb3MOJKHO /la Ce U3BbPILIBAT
T/1allaHus I0pa/id M3BbPILIBaHe Ha MOAJPBKKA U aKTyanu3salus. [Jpy>keCTBOTO He HOCU OTTOBOPHOCT 3a KAKBUTO
Y /la e Bpe/id, KOWUTO MOJKeTe /la TIOHeCeTe T10 BpeMe Ha MOAApPb)KKaTa U/Win akTyaJu3vpaHeTo Ha OHJ/IaliH
MarasuHa.

ii. IspppuIBaHe Ha NOPbYKa B OH/IAUH MarasvHa

IoroBopbT 3a mpoak0a, cKmroueH Mexxay JloctaBurka v KyryBaua, ce cunTa 3a CK/IFOUeH, Korato KyrmyBaubT
MOTBbPAY NopbukaTa (KymyBaubT mosiyuaBa UMeiis1 3a MOTBbP>K/laBaHe Ha CcTaryca ,[lopbukaTa e moTBbpAeHa").
OT TO3M MOMEHT HaTaThbK BCUYKM LIeHU U APYTH YCI0BUS Ha MOKYIKara ca (MKCUPAHU Y TIPUIOKMMU KaKToO 3a
HocraBurika, Taka u 3a KyryBaua. [loroBopsT 3a rpozaxkba ce kauBa Ha CbpBbpa Ha [Ipy>KecTBOTO B eJleKTPOHEH
dhopmar.

[toprabat1]
[Tporjeaypa 3a U3BbPIIBaHE Ha TOKYIIKA:

1. Crprika: B nipezasiaranara B oHnaiiH MarasvuHa odepra KyrnyBaubT n30vpa >kenaHust apTHKYJ/T U JKelaHOTO
KOJTMYeCTBO U MOTBBP>K/aBa CBOsi U300p, KaTo HaTvcHe OyToHa ,,/Jo6aBu B Kosmukara“. Ako KymyBaubT
JKeJlae /la 3aKyIy HSIKOJIKO Pa3/IMUHU apTHKYJla, IPoLeChT TPsibBa /la ce TIOBTOPU 3a BCEKU OT/ie/ieH apTUKY/L.
Cnep kato KynyBaubT NMPUKJ/IFOUM TTpoLieca Ha M300p Ha apTHUKY/I, TOM MO)Ke /la TIPOAB/DKU C Mpoljeca 3a
M3BbpILIBaHe Ha MOKYTIKa, KaTo HaTUCHe OyToHa ,,[IpuK/rouBaHe Ha IOpBYKaTa“.

2. Crprka: B Ta3u CThIKa KJIMEHTHT MOMbIBa POPMYJISIP C TMUHA WHPOpMaLysi, HeoOXoJ1Ma 3a JOCTaBKa Ha
ropbuKara (Hanpumep, uMe, hamuus, TenedoHeH HOMep, UMel/T aipeC U aJipec 3a JocTaBka). KnueHTbT
MO>Ke CBILO Zia 30epe MeToZ Ha JOCTaBKa M HAUMH Ha I/1alljaHe Ha TO3M eTarl. Bb3 ocHOBa Ha n3bpaHure
OMLIMH, CUCTeMara MoKa3Ba 0YaKBaHOTO BpeMe 3a ZI0CTaBKa U KparHaTa CTOMHOCT Ha MOpbuKaTa npeiu
3aBbpllBaHe Ha MOKynkKara. llpeau fa usnpary nopbyukara, KIMEHThT UMa Bb3MOXKHOCT Jia Tiperviesia
1jsi1aTa BbBesleHa MH(opMaliysi, n3bpaHuTe MpOyKTH, MeTo/ja Ha /J0CTaBKa, HaulHa Ha Ij1alljaHe U ob1jara
cyma Ha nopbukara. Crucremara rnpecTaBsi Ha KveHTa 000011ieHre Ha MOpbhUKaTa rpe/j MOTBbPKIeHue,
KOETO BKJIOUBA BCUYKH ChILIeCTBEHU e/leMeHTH Ha MopbukaTta. JlokaTo rmopbyukara He e 3aBbpllleHa,
K/IMEeHTBT MOJKe I10 BCSIKO BpeMe /la KOpUrvpa Wiy IPOMeHU BbBefleHaTa MH(popMaLys (HanpuMmep, ajpec 3a
[I0CTaBKa, KOHTAKTHU JIaHHM), /]a TIPOMeHH 130paHMsi MeTOZ, Ha JOCTaBKa W/ TIalljaHe, UK Jia KOpUrupa
ChI'BPKAHUETO Ha MopbuKaTa. [TporiechT Ha MOKYITKa Ce 3aBbpIIBa C HAaTUCKaHe Ha OyToHa ,,ITopbuaii®.
[toprabat?]

3. Crbnka: Crep 3aBbpIliBaHe Ha MOKyTKaTa YeOcalThT noka3Ba Ha KymyBaua cbhoOlrieHre 3a IOTBBPIK/eHUE,
B KOETO Ce TI0COYBa, Ue MopbyKaTa e HarpaBeHa YCIelTHo U Ce 10Ka3BaT CBbP3aHUTe C HesToApPOOHOCTH.
OcgeH ToBa KynyBaubT nosiyuaBa MMels 3a IOTBbPKJeHUE Ha 3asiBeHUs B TOUKa 2 UMeWI afipec, Kato
TIOCOYEHUAT UMeN ChAbpKa Mperie] Ha MopbhyKaTa, MHCTPYKLIMH 3a U3I10/13BaHe Ha NTOPbUYaHUTe NPOAYKTH
Y MHCTPYKLMY 3a OTKa3 OT [OKYyIKaTa UK MpefsaBsiBaHe Ha peK/amalys, ako KynysaubT He e J0BOJIeH OT
TIPOAYKTa W/IM Beue He IO UCKa.

Bcsika uHgopMalus, rpeocTaBeHa MpH Mo/jaBaHe Ha MOPBUKa, 1ije Obe 00paboTeHa B CbOTBETCTBHE
¢ ,JTonmuTHKaTa 3a MOBEPUTEIHOCT, KOSITO MOKeTe Jla HaMepuTe Hali-/[0/y Ha yeOcaiiTa.

Buxme uckanu fa By nHdopmMrpame, ue CTOMHOCTTA Ha LisijlaTa MOKYTKa, BKIFOUUTETHO BCSIKa OCTaBKa WU
JPYTH TIPUTIOKUMU Pa3xo/H, 11je ObJie HauKrcIeHa Ipy TIOTBbP)K/jaBaHe Ha ropbukara Bu. [lle Bu uagopmupame



3d BCUUKU AOIMB/IHUTE/IHU pa3XoAu Mpeaun [id 3dBbPLINTE MMOKYIIKdTa CH. I/I36paHI/IHT Ha4MWH Hd IJIallldHE MOXKe a
BKJ/IFOUBA JOIMB/IHHUTE/THH pA3XO4H.

MosxeTe ia poc/ieinTe U yIipaBJsiBaTe MOpbUKaTa Cu B npuiokeHreTo RMA Ha Ta3u Bpb3Ka https://rma.hs-
plus.com/language/bg BG/. 3a ia 0CBIIeCTBUTE OCTHII, Ca B HEOOXOAMMHU HOMEPBT Ha MOpPbUKaTa UM KOABT 3a
Npoc/e/isiBaHe U UMEN aZipeCchT UK Tesle()OHHUSAT HOMeD, KOUTO CTe BbBe/IX BbB (JOpMysisipa 3a opbyKa Mpu
MOKyIKara. B ToBa npuiokeHure (ako Bce Ollje He e B NIPOLieC Ha MOAr0TOBKA) MOXKeTe ChIL[0 TakKa /la OTMeHUTe
ropbuKaTa CH, /ja IPOMeHUTe ChbP>KaHWeTO Ha MopbUKaTa, aipeca, Tese)OHHNs HOMeD, /ia IPoC/IeaunTe
MopbuKaTa M ChII0 TaKa /ja IMo/yuuTe JOCTHI 0 (aKTypara 3a MOoKYIIKa.

iii. IleHy, HAUMHU Ha MUIAllAHE U IPOMOLIH

Lenun

Bcuukuy rocouyeHu 1ieHU Ha yebcaiita ca B eBpo u Bk/touBar J1/JC. LleHuTe BaskaT OT MOMeHTa, B KOUTO e
HarpaBeHa nopbukara. Ogeprara e NpUIoKMMa [0 HEMHOTO OTTerJIsTHe.

BHUMAHME: ToBa e oHmaiiH MarasuH 3a TbpProBusi Ha jpeOHO, YMSTO 1ie/ieBa ayiUTOPHsi Ca eUHCTBEHO KpallH!
kmueHTy (B2C). TTopaay Ta3u npyrurHa HYe He U3BbPIIBaMe MpoAakOu Ha 6usHec kiueHTH (B2B) upes To3u
YeOcallT U CBIIIO Taka He MOXKeM /ia TPeJI/IOKAM OIILUsITa 3a W3/laBaHe Ha (DakTypu Ha ropuuuecky auia. ToBa
CBIII0 O3HaYaRBa, ue ToC/e/IBalli KOpeKiuy Ha (hakTypH (0T ¢hr3uuecKo aulle Ha FOPUAUYeCKo Julle) He ca
BB3MOXXHHU, ThH KaTo CZieIKaTa 3a Impo/jak0a ce CK/IF0UBa eZIMHCTBEHO C (pU3nueCKo JuIle.

Axko uckare ia yctaHoBuTe B2B B3aMOOTHOIIIeHUs C HallleTo [Ipy>KeCTBO U /la 3aKyIuTe M0-To/IeMH KOMueCTBa
OT HaIlIUTe TIPOAYKTH (Lis/T TTaKeT/KallloH), MOXKeTe /la Ce CBbp)KeTe C Halllksl Mara3uH 3a ThbPrOBUs Ha e[po Ha
b2b@hsplus.si.

HauuHu Ha nUIallaHe
MoskeTe /ia U3M0JI13BaTe C/eAHUTEe HAUMHU Ha TlalllaHe B Halllisl OHJIaliH Maras3uH:

e HanoskeH rarexx - U3Mosi3BaiKu apy B Opoii wiu KpeauTHa KapTa, KyrmyBaubT riaija akrypara Ha
KypHrepa, KOMTO [JOCTaBs CTOKaTa Ha afipeca Ha KymnyBaua;

e [lnaijaHe c KpeAuTHA KapTa;

¢ [lnamjaxe ype3 PayPal.

IIpy»keCTBOTO C1 3ara3Ba IMPaBOTO /ia IPOBepy U30paHUst HAUMH Ha TlalllaHe, W3T0/13BaliKy CPe/iCTBa 3a
ynoctoBepsiaHe. OCBeH TOBA CH 3ara3BamMe TPaBOTO /ja pasryiefjame AOMTbIHUTETHO U30paHust HaulH Ha TlalljaHe,
KaTo By moMosiuM Jja HU M3MpaTUTe OKa3aTe/ICTBOTO 3a IJIalllaHe.

YBeslomenH cTe 3a dakra, ue TpsiOBa Jja IIaTUTe LisiaaTa CyMa Ha Mopbukara (BK/IFOUUTETHO BCUUKYU pa3Xo/iy,
CBBP3aHH C TPAHCAKLIMUTE M JOCTaBKaTa) B CbOTBETCTBHE C M30paHus HAUMH Ha IuiaiiaHe. ['apaHTupare, ue nmare
J1eecriocoOHOCT | TTPaBo /ia M3BbPILBaTe TPAHCAKLMU C TIOMOLITAa Ha KPeJUTHA KapTa UK APyT n30paH HauMH Ha
IulallaHe.

IIpomoru

YeOcalThT ChIIO TaKa Mpejyiara OTCTHIIKUA U IPYTY TIPOMOIIMH, KOUTO HAMaJIsIBaT [IEHUTe Ha TIPOJYKTUTE
(Hapu4aHu T0-J0JTy ,,IipoMOoLMK“). Besika TpoMoLiys ce Tipejjjiara Ha HaMmaJsieHa 1ieHa 3a W3BecTeH (OrpaHuueH)
Tepuoz, KOWTO e ompe/iesieH 3a BCsIKa OTJe/Ha poMoliysg. HamaneHara 1jeHa Bayky 3a BCUUKU MOKYIIKH,
W3BbPILIEHU 10 BpeMe Ha MPOMOLUSITa.

buxme uckanu fia Bu npeayrpenum, ue orpezie/ieHU MPOMOLMU Ca TpeHa3HaueHu CaMo 3a HOBU T10/13BaTe/H,
KOWTO BCe OIlle He Ca HalpaBW/IM TOKYTIKa B HalllMsl OHJIalH Mara3vH. B To3u ciyuait criomeHaraTta MpoMOLUs He
ce OTHAcs 3a cblrjecTByBalu [To3Baresnu. Bceku onut 3a 370ymorpeba ¢ TakvBa MPOMOLIWY 11ie Ob/ie He3abaBHO
OMoKMpaH ¥ UMesT afpecuTe, U3I0I3BaHU 3a U3BBPIIIBaHe Ha CIIOMeHaTara 3/10y1orpe0a, mmje Obaat u3Tputu 6e3
ripeu3BecTre. OTCTBIKUTE U JPYTUTe TIPOMOLIMKA 0OMKHOBEHO He ca KyMyJ/IaTUBHH, OCBEH aKo BCsKA OT/ie/THa
TIPOMOLIYSI U3PUYHO He M0COoUBa Apyro.

iv. Pa3xoau v JocTaBKa Ha CTOKH
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LleHnTe He BK/TFOUBAT pa3XxOfM 3a J0CTaBKa. Pa3xoauTe 3a ocTaBKa Morar Jja ObZiaT HaMepeH! B OHJIAH
Mara3suHa, Kb/IeTO ChIII0 MMaTe Bb3MOXKHOCT Jla u30epeTe HaUMHA CH Ha JlocTaBka. Haieto JIpy)kecTBo mpezjiara
JIBa METO/Ia 3a IOCTaBKa: CTaHZAPTeH U ekcripeceH. OCHOBHATa pa3/iMKa MeXX/ly Te3U ZiBa MeTo/la Ha [J0CTaBKa e,
ye 0OpaboTKaTa U MakeTHpPaHeTO Ha MOPHUKUTE C eKCIIPeCHa AO0CTaBKa e C TI0-BUCOK rpuopureT. [Ipeau fa
n3bepeTe KeJlaHWsI HAUWH 3a JOCTaBKa, MOJIsi, TPOBepeTe IieHara, MoCoueHa /10 BCeKU oTeseH u3bop. Koraro
3aBbpILIBaTe NMOPhUKaTa, ITle BUANUTe 00II] Tper/ie]] Ha IieHaTa, ChCTOSII Ce OT PAa3XOJUTe 3a MOKYIKA, Pa3XO/UTe 3a
JOCTaBKa M 001IUTe Pa3Xo/u.

Axo n3bepeTe MeTOZ Ha T/I1alllaHe C HaJIOXKEeH TIaTexX, Kyprepckara ¢hupmMa Iiie HauMC/Id Takcara 3a JOCTaBKa Ha
TraKeTa, M3uMC/ieHa 10 BpeMe Ha 3aBbpIllBaHeTO Ha MOpbYKaTa. AKO pelluTe Jja IJlaTUTe C KpeJUTHa KapTa Win
ype3 PayPal, mocouenure pa3xoau HsaMa fia Bu ObaaT HaurcieHu.

[TpomyKTHTE, KOUTO CTe MOPBhYA/IH, I1ie ObaT JOCTAaBEHU Ha aZipeca, KOMTO CTe BbBE/IU Ha Hallus yeOCalT KaTo
aZipec 3a JJ0CTaBKa.

[Tpubnu3uTeTHaTa /1aTa Ha I0CTaBKa Ce TIPeZCTaBsl Ha K/IMeHTa TpY TIoflaBaHe Ha Topbukata. Hall-abarusT cpok
3a flocTaBKa e 5 pabotHu HU. [Ipy>KeCcTBOTO CH 3ara3Ba MpaBOToO Jla VA'b/DKY CPOKa 3a JI0CTaBKa B C/lyuyait Ha
TIOBUIIIEHO ThPCeHe Wy 3abaBsiHe Ha yc/IyraTa 3a IocTaBKa. /IocTaBKUTe ce U3ITb/IHSIBAT MPEeAUMHO TIpeu o0s.
Axo mipaTKaTa He MoyKeTe Zia ObZie TIpHeTa, Kyprepckara upma Iije ce ornuTa Jja ChIyiacyBa ¢ KyryBaya HOB HaulH
Y MSICTO 3a JJOCTaBKa.

AKo KypHepbT He ycIiee Jja ce cBbpyke ¢ KyrnyBaua, ce IipaBy HOB OITUT 3a [JOCTaBKa Ha CjiefiBall{isi paboTeH fieH.
AXo BTOPHSAT OTHT 3a /JOCTaBKa CBIL[O Ce MPOBaJI, TIpaTKaTa U ChAbPKAHUETO 1 Ce BPBILAT Ha MOAATe/Isl.

[TnareHata cyma 3a HeYyCIIelIHO JJOCTaBeHU 1 TIpeJjBapUTE/THO IJIaTeHU OPBbUKU Ce Bpbllja aBTOMaTUYHO B
paMkwuTe Ha 8 (ocem) pabOTHH JJHM OT MOMEHTA Ha 3arKCBaHe Ha BPBIIIAHETO Ha MpaTKaTa B CK/Ia/ja UM OT
MOMeHTa, Korato [Ipy>keCTBOTO e yCTaHOBWJIO, Ue MpaTKaTa He e I0CTaBeHa YCIIeLIHO.

Cursa/u 3a CUTYPHOCT 3d HU3I10/I3BAHETO HAd BCUYKH IMPOAYKTH

V3non3BaHeTo Ha MPOJYKTH OT HAIlMs OHJIaliH Mara3vH MoxKe Zia Ob/ie CBbP3aHO C Orpe/ie/ieHH PUCKOBe 3a
3ApaBeTo M )KMBOTA. Bre MOTBBpIK/IaBaTe ¥ U3PUYHO Ce ChIvIacsiBaTe, ue pa3bupare, ue W3M0A3BAHETO HAa TAKUBA
MIPOAYKTH BKJIIOYBA OIpeziesieHd puckoBe. C mopbuKaTa /Wiy U3M0/I3BaHETO Ha Te3U MPOAYKTU Ce ChIviacsiBare,
ye CTe 3ar03HATU C Te3U PUCKOBe. KIMeHTHT e JTb)KeH [ja U3I10/13Ba MPOAYKTUTE ChIVIACHO MHCTPYKLIUWTE 3a
yrnoTpeba 1 TAXHOTO TIpe/IHa3HaueHHe.

ToBa npenymnpexxjeHre He U3K/IIOUBA OTTOBOPHOCTTA Ha JIPY’KECTBOTO B CJyuanTe, KOTaTo Bpe/iaTa e pe3y/Tar oT
JedeKT Ha MPO/yKTa, HeZI0CTaThbUHU WIM HEMOAXOAIIM UHCTPYKLIMH 3a yroTpeba, HeMpaBU/IHO eTHKeTUPaHe Ha
MIPOAYKTa WK APYTH 00CTOSATEICTBA, 3a KOUTO APYKECTBOTO OTTOBAps ChIVIACHO TIPUIOKUMOTO 3aKOHO/[aTe/ICTBO.

[Tpeau na U3Mos3BaTe HAKOW OT MIPOAYKTHUTE TPsiOBa /la IpoueTeTe MHCTPYKIIMUTE 3a yroTpeoda.

[Tpeau yrnoTpeba BceKy NPOAYKT TpsiOBa Jja Ob/ie TecTBaH 1o 6e30maceH HAUMH. AKO He CTe Hallb/THO CUTYPHU Kak
Jla TeCcTBaTe NPOAyKTa, yYTUBO B1 Mo/iMM /1a He u3Mosi3BaTe NpoAyKTa, ja HU MH(OpPMUpaTe 3a TOBA U/IH /la TO
BbDHeTe.

JIpy>keCTBOTO He HOCH OTTOBOPHOCT 3a Bpe/ii, Bb3HWKHAJIM B Pe3y/ITaT Ha HelpaBU/IHa WX HelleslechboOpa3Ha
yrnotpeba Ha MPOAYKTUTe OT CTPaHa Ha K/IMeHTa WM TPeTo Jyiuile. ToBa orpaHUUeHre Ce TIpuiara B MakKCUMaJiHaTa
CTereH, TI03BOJIeHa OT 3aKoHa. B ciiyuaii Ha nipe/isiBsiBaHe Ha MCK 3a o0e3IljeTeHue Cpellly Jpy>KeCTBOTO,
OTTOBOPHOCTTA Ha JPY’KeCTBOTO Ce OrpaHMYaBa /0 TPUKPATHHS pa3Mep Ha MpoJa)kHaTa CTOMHOCT Ha MPO/YKTa,
OCBEH aKO TaKOBa OrpaHUYeHHe He e HeJOMyCTUMO ChIVIACHO TIPUJIOKMUMOTO 3aKOHO/IaTesICTBO.

B ciyuaii Ha TipeZisiBeH MCK 3a OTTOBOPHOCT cpeliy JIpy»keCTBOTO, TO OrpaHW4aBa OTTOBOPHOCTTA CH 3a Bpe/iv 10
TPU ITHTHU TIa3apHAaTa 1jeHa Ha MPOAYKTa.

CTpEMI/IM Ce fa rpeaocCTraBsMe OIMMCaHUA Ha MPOAYKTH U CHUMKH, KOUTO Cd Bb3MO>KHO HaI‘;I-HO,E[pO6HH K TOYHH.
B”bl'[peKI/I TOBd HE MO)XeM [ld T'apdHTUpaMe, Ue 1dA/1dTa I/IH(i)OpMaL[I/IH 3d IIPOAYKTa U HETOBUTE CHUMKHU Cd HaITb/IHO
TouHHU. TBH KaTo HIKOU MpOAYKTHU MOr'dT ia Ce AOCTABAT OT PA3/IMYHU JOCTaBUMILH, Ca Bb3MOXXHHU JIEKH
OTKJ/IOHEeHHUA B OIMMAKOBKATA W/IM BBHIIHWA BHU/, Ha IIPOAYKTA. ITocoueHuTe OTK/IOHEHMS 110 HUKAKBB HAUMH HE
OKa3BdT BJ/IMSIHUE BbPXY KdU€CTBOTO WUJ/IN (:I)YHKL[I/IOHEIJ'IHOCTTEI Ha IMpOAYKTa.



v. IIpaBo Ha oTKa3 ot /loroBopa

KynyBau, KOMTO HarpaBy MOKYIIKA B HalllWs OHJIaliH MarasuH, MMa TpaBo Jia ce oTKaxke oT JloroBopa.
CriomeHatusT 0TKa30T JoroBopa Moxke /ia Ob/ie 3asiBeH B paMkuTe Ha 90 IHU OT /laTaTa Ha [J0OCTaBKa Ha
MOphUKaTa, KosITo ce chobiiaBa Ha [Ipy»kecTBOTO OT pupmara 3a JocTaBka. KymyBaubT He e HE0OX0UMO Zia
ChoOIIaBa MPUUKHA 3a CBOeTO pemieHre. CIIOMeHaTOTO MPaBo Ha OTKa3 oT JloroBopa ce rpusiara camo 3a
KyTyBauM, KOUTO ca pU3nueCKy Jvija U KOUTO TIPHUZ0OMBAT WK U3TI0/I3BAT CTOKUTE U YC/IyTHTE 3a Lie/Id U3BBH
TsixHaTa npodecroHaIHa WK JJOXOJ0HOCHA JeHHOCT.

3agB/IeHUeTO 3a OTKa3 Ce CUMTa 3a U3/la/leHO CBOeBPEeMEeHHO, ako e Ipe/iCTaBeHo B CpOKa 3a 0TKas3 oT Jlorosopa.
3asiB/ieHre 3a 0TKa3 MOXke /la Ob/ie Tipe/icTaBeHo B Tpe/iBapUTeTHO U3roTBeH OopMYJIsip WK /la HU ObJie h3rpaTeHo
1o umeis1. DopMyssIpbT e JOCThIIEH B pa3zena ,,[IpaBo Ha OTKa3 OT MOKYIMKa“ B 0JIHATa YacT Ha yeOcaiiTa.
TexxecTTa Ha [J0Ka3BaHe I0 OTHOLLIEHWe Ha YIIPa)KHSIBaHeTO Ha IMPaBOTO HA OTKa3, IOCOUEHO B TO3U YJIeH, € BbPXY
[MToTpebuTers.

B cnydyai Ha oTKas ot [loroBopa, KynyBausT HvMa 1IpaBo Ha Bb3CTaHOBsABaHe HAa CymMaTa M/IU 3aMsHa, HO He
Y Ha Kpeaur!

Cnep Kato Tiofia/ieTe 3asBJIEHUETO CH 3a 0TKa3, TpsiOBa /la BbPHeTe MPOAYKTUTE CH B paMKUTe Ha 14 JHM OT Aarata
Ha roziaBaHeTo My. Moyisi, “3npareTe BbIIPOCHUTe CTOKU Ha Haius agpec: HS PLUS d.o.0., JIorucTHueH 1jeHTbP
Ha EKoHT., y/1. Bancko moce Ne2, 1000 Codusi, Brarapus. CTokuTe ce CUATAT 3a BbPHATU CBOEBPEMEHHO, aKo
'Y U3TIPaTUTe TIpeu Kpasi Ha 90-1HeBHUs CPOK 3a BpbiljaHe. TpsiOBa /1a BbpHeTe MPOJYKTHUTE HETIOBPE/IEHU U B
CBLOTO KOJIMYECTBO, ONTAKOBAHU B OPUTMHA/THATa UM OIAaKOBKa WJ/IM B OIMAKOBKA, KOSITO 3all{dTaBa IPOLYKTUTE 110
CBIIUS HAUMH, KAKTO OpMIMHa/HaTa orakoBka. He MoxkeTe ja BbpHeTe 110Bpe/ieH! IPOAYKTH, ITPOLYKTH B
W3MEHEHO KOIMUeCTBO WJIY TIPOAYKTH, ONaKOBaHY B HEIOAXOZALA OMaKOBKa.

Morisi, BBpHeTe apTUKY/IUTe KaTo KOJIeTHa IpaTka, a He KaTo MUCMO, KaTo Ce yBepuTe, e NakeThbT e MapKUpaH C
KO/Ia 3a OTKa3 OT TOKYTIKaTa, KOMTO Iije Mo/yuuTe 10 BpeMe Ha rporieca. AKO MakeTbT He e TPaBU/IHO MapKUpaH
(n3ripaTeH Ge3 Kozja 3a OTKa3 OT MOKYIMKara), TOBa MOXKe 3HAUMTE/THO /ja VA/DKU BpeMeTo, HeoOXoAuMO 3a
00paboTKa Ha BalIeTo MCKaHe. B ciyuaii Ha OTKa3 OT JOrOBOpa, Bue 11ie MoKpreTe caMo pa3xofuTe 0 BPbILjaHe
Ha CTOKara, KaTo NT0COUeHUTe pPa3Xo/iy He TMO/JIeXXaT Ha Bb3CTaHOBSIBaHe.

AKo Beue CTe TIJIATH/IM 3a MMOpbUYaHUTe OT Bac cToku, HUe He3abaBHO WK He MO-KbCHO OT 8 pabOTHU JHU OT
M3MpallaHeTo Ha KoJjieTa /10 Halllus afipec Iiie Bb3CTaHOBUM BCUUKM T0/yUeHH T/1alljaHusi, KOMTO CTe HarpaBUId
BBbB Bpb3Ka C mopbykaTa . CuMra ce, ue KOJeThT e U3IpaTeH Ha Halllvs a[jpec, KoraTo HaluusT CK/IaZ, IO 3aruiile
KaTo BbpHATa IpaTka. 3ara3BamMe CU MPaBOTO /i 3a/bP>KUM TOJIyUYeHOTO IJ1aljaHe 0 BPBIiaHeTO Ha MIPOAYKTUTE,
KOWTO Ca MpeJMeT Ha 0TKa3 OT Z0roBopa.

[Ile Bb3CTaHOBUM IO/IyYeHUTeE TIALL@HUs 110 ChILMsI HAUKH, KOWTO CTe U3M0/3Ba/v MPY U3BbPIIBaHe Ha
TOKyTIKaTa. B ciiyyaii Ha Ha/IoKeH T/1aTexk, MOKyTTHaTa IieHa 1ije Ob/le BbpHaTa Ha HOMepa Ha OaHKOBaTa CMeTKa,
KOWTO CTe MoCOYn/IM BbB Baitusi hopmyssip.

e YnpakHsBaHETO Ha [IPaBOTO Ha OTKa3 e U3K/IH0UYeHO 3a C/Ie/JHUTe JOrOBOPU:JOrOBOPH 3a I0CTaBKa Ha CTOKH,
HarpaBeHH CIope criel(UKaLUTe Ha TIOTPeOrTe ISt UK SICHO TTePCOHAMU3VPaHHy;

* /IOTOBOPHM 3a [OCTAaBKa Ha CTOKH, KOUTO MOTAT Jia Ce BJIOILAT WU Jla 3TeKaTr Obp30;

e /IOTOBOPHM 3a JI0CTaBKa Ha BeCTHUK, IEPUOJUYHO U3/jaH1e UM CIMCcaHue, C U3K/IIoUeHre Ha aboHaMeHTHH
[IOTOBOPH 3a Te3U U3/laHus;

 /IOTOBOPH 3a JOCTAaBKA Ha CTOKH, KOUTO ca OW/IM pasrneyataHy OT IOTPeOUTess cie] 10CTaBKaTa U KOUTO He
Morar ia 6bAaT BbPHATH M0pPaid XUTMeHHU WK OTla3BaHe Ha 3/IpaBeTo MPUUMHU (HarpyuMep: KO3MeTHKa,
TIOUMCTBAIIY TperapaTy, MoJIMpalliy 1acTu U 6aHCKU KOCTIOMH, 6erbo, yoparu);

e JIOTOBOPHM 3a [JOCTaBKa Ha CTOKH, KOMTO CJIeJi KaTo Ca [J0CTaBeHU U 110 CBOETO eCTeCTBO Ca HepasZemHo
CMeCeHH C JIpyTy apTUKY/Y; (HarpyMep: KOMIIeKT, BCUUKU NPOAYKTH oT Mystery box, 1 jBaTa mpoJyKra oT
Odeptu 1+1 6e3matHo, Bceku [TOJAPTHK);

e JIOrOBOPHM 3a JOCTaBKa Ha ay/juo WM BUZeO 3alyCy WK KOMITIOTbPeH codTyep, KOraro Te ca paseyaTaHy
OT TIOTpeOuTes Cief] 10CTaBKara;

e JIOTOBOPHM 3a [JOCTaBKa Ha aJIKOXO/HU HalUTKH, UMSITO I0CTaBKa Ce OTJiara cjef, TpUeceT IHU U UMSTO
CTOMHOCT e JOroBOpeHa INpY CKJ/II0UBaHeTO Ha Jl0roBOpa, 3aBHUCH OT KosiebaHUsATa Ha ra3apa, U3BbH
KOHTpOJIa Ha NpoceCHOHANCTa;

* /IOTOBOPHM 3a [OCTAaBKa Ha CTOKW W/IM YC/IYTH, YMSATO IieHa 3aBUCH OT KoseOaHusITa Ha (PMHAHCOBUS T1a3ap
M3BBH KOHTPOJIA Ha MpogeCHOHANCTa U e BePOSITHO /la Bb3HMKHAT Tpe3 Mepuo/ia Ha 0TKas;



e JIOTOBODM 3a Mpe/I0CTaBsiHe Ha YCIYTH, HalTb/IHO U3MTbJIHEHHU TIPe/IU Kpasi Ha Mepro/ia Ha 0TKa3 U YMeTo
W3IThJIHEHUE e 3arl0uHasIo CJie[] U3pUYHOTO Tpe/IBapDUTETHO ChITIacKe Ha TIOTpeOuTessi U U3PUUHOTO
OTKa3BaHe OT MPaBOTO MY Ha OTKa3; (Halpy¥Mep: Takca MpU Ha/IoXKeH T/1aTeXX, eKCIpecHa J0CTaBKa,
rapaHLus 3a MakeTH);

e JIOTOBOPM 3a IO//IPb)KKA UJIH PEMOHTHHM Pab0TH, KOMTO TPsiOBa /la ce U3BBLPILBAT CIEIIHO B JloMa Ha
NoTpeOuTesIsT U U3PUUHO TIOMCKAHU OT HeTo, B TPAHULIMTE Ha pe3epBHU UacTy U paboTa, CTpOro Heobxoquma
3a pearvpaHe Ha aBapuifHaTa CUTYaLlus;

e JIOTOBOPM 3a IpeJ0CTaBsHe Ha HaCTaHsIBaHe, TPAHCIIOPT, KETbPUHT W Pa3B/I€KaTe/THH yCIYTH, KOUTO TpsiOBa
Jla ce MpeIOCTaBAT Ha OIpejiersieHa JjaTta WK Ha orpe/ie/ieHa uecToTa;

e [IOTOBOPM 3a [JOCTaBKa Ha LIU(PPOBO ChAbPrKaHUe, KOUTO He Ce TIPeJOCTaBsIT Ha MaTeprasieH HOCUTell,
W3IThJTHEHHETO Ha KOWTO e 3all0uHasIo CJiefl M3PUYHOTO TIPe/IBapUTeTHO ChIVIache Ha TIOTpebuTess u
M3PUUHOTO OTKa3BaHe OT MPABOTO MY Ha OTKa3. (Harpumep: U3TersieHo LU(PPOBO ChAbprKaHue, eJIeKTPOHHA
KHUTA).

BHUMAHME: Axo 06pOBO/THO BEPHETe TIPOAYKT, YUMATO peKIaMaliysi e HeBb3MOXKHA, M3BbH 90 THEBHUS CPOK
3a U3BeCTHe 3a OTKAa3 OT IOKYIIKa, U3BbH 14 [HeBHUSA CPOK CJlef, [10/lyyaBaHe Ha KOZ 3a peK/iaMaliis WA MPOAYKT,
KOWTO He e 3aKyTleH OT Hac, MOXKeM Jla BbpHeM IIPO/lyKTa IpHY 3aruialiiaHe Ha cymara oT 10 eBpo, KOeTo e Takcara

3a 0OC/y)KBaHe Ha HeBaJIM/{Ha peK/lamaliyis, B IPOTUBEH C/IydJaii MpoAyKrTa 1je Ob/e yHuIoxeH. HemoTspcenure

MIPOAYKTH I1fe OBb/IaT YHUILIO)KEHH Cref 2 Meceria.

vi. Pek/1amanuu

Axo ycraHoBuTe, ue BalusT MpoAyKT He paboTH MPABUTHO WX Ue CTe TIOYUYM/TH HeTIOAXO/SIL] U/TH TTOBpeZieH
MPOJYKT pasrosiaraTe CbC CJIeAHUTE Bb3MOKHOCTH:

e [IpunaraHe Ha MpaBOTO Ha rapaHLUs 3a J0CTaBKa,
e [IpunaraHe Ha MpaBOTO Ha rapaHLMs HA TEXHUUECKU MPOAYKTU U
e [IpunaraHe Ha NMpaBOTO Ha pek/iaMalLysi Ha MPOJYKT.

a) F'apannus 3a JocTaBKa

1. Hue npesjocTaBsive OIb/IHWTE/THA TapaHLMs 3a 6e3yripevHa /jocTaBKa, KOSITO MOJKe 1a Ob/le IpUIokeHa B
paMKuTe Ha 48 yaca ciiej 1o/iyuaBaHe Ha NPOJAyKTa.

2. Ako BamuiTe nipoayKTH ca OMTH MOBpe/IeH! TI0 BpeMe Ha TPaHCIIOPTUPAHe UM He OTroBapsT Ha Barmata
NOpBYKa, YUTUBO B1 Mo/MM /la HU ChOOIIMTe 3a rpelkara B paMKHTe Ha 48 uaca ciefi locTaBKara.
W3npareTe HU MMeii/, CbbPrKall] CHIMKA Ha OTIaKOBKaTa (eTUKEeTHT ChII[0 TPsibBa /la Ob/e SICHO U3/10KeH Ha
CHUMKAaTa) ¥ Ha MOIy4YeHUs MPOAYKT, KOATO SICHO TI0Ka3Ba MOBpe/ieHara 30Ha.

3. Hue 1mie gasem npyopureT Ha pasrieXxJaHeTo Ha Balllata npeTeHIIMsl B Hali-KpaTKX CPOKOBe U 11ie Bu
TIIpeJ0CTaBUM 3aMeCTBall| IIPOZAYKT.

4. AKo TIpeTeHLIMSITA e U3TIPaTeHa CJie]] U3THUaHe Ha IT0COUeHHUsI TI0-Tope CPOK, T I1ie Ob/je pasryiejaHa KaTto
pexJiaMaLiysi Ha IPOAYKT.

b) I'apaHIjusi HA TEXHUYECKH NPOAYKTH

3a orpeziesieHu IPOLYKTH, KOUTO MpejJiaraMme, ce rpejocrass 24-MeceueH rapaHiiMoHeH Cpok. I'apaHijusaTa moxe
Ja Ob/ie TIPUJIOKEeHa CaMo 3a TEXHUUECKH U eJIeKTPUUECKH YCTPONCTBA, KOUTO Mpe/yiarame. ['apaHLIMOHHUST CPOK
0T 24 Mecelja 3aI104yBa Jla Teye OT jlaTaTa Ha I10JlyuyaBaHe Ha CTOKUTe. MoykeTe [ja IIPUIOKUTE NIPaBOTO CU Ha
rapaHIus cbryiacHo UsieH 117 ot 3akoHa 3a 3aIiura Ha 1oTpebuTe/MTe, Bh3 OCHOBA Ha (PakTypaTta, KOsiTO Urpae
poJisATa ¥ Ha TapaHLIMOHeH CepTU(UKaT.

[Ipy>kecTBOTO CU 3ara3Ba MpaBOTO Jla OTKake rapaHLIUATa, aKO peKiaMaliisiTa He e TIpUApysKeHa oT ¢akTypa, ako
(hakTypara He e UeT/IMBA UM He e HaJIMYHA T10 HSKAKBU APYTH MPUUKHHU.

TapaHLMsiTa HE e TIPU/IOXKUMA, aKo:

* TPOAYKTHT € (PU3NUeCKy NOBPeJieH;
e TIPOAYKTHT MMa MPH3HAL[ Ha U3HOCBaHe MopaJy 0OMKHOBeHa yroTpeba;



* TIPOAYKTBHT UMa Jie()eKTH, TPUUUHEHU B pe3yJITaT Ha HelPaBUTHO, HETTOAXO/SIII0 U HeOpeXXHO
U3I0/13BaHe.

[TpoxykTuTe, 32 KOUTO HUCKaTe /la YIIPa)KHUTe TIPABOTO CH Ha rapaHIvs, TPsOBa Ja ObaT pasriie/iaHu, opaau
KOeTO YUTHBO BU MOJIMM /1a IPU/IPY>KUTE UCKAaHETO CU ChC CHUMKH WK BUZIEOK/IMTIOBe, 300pa3sBaiy JedekKra.
Axo e HeobxoaMMOo, 111e By moMosiMM Jja HY U3MpaTUTe NPoJyKTa 00paTHO, 3a [la MOXKeM /[ia ro TiperyeiaMe.

Axo of06puM rckaHeTo Bu 3a rapanius, ije Bu nipegoctaBuM HOB MpoAyKT. ChIL0 Taka MMaTe IpaBo /ia
TOMCKaTe PeMOHT Ha Barivsi mpoiyKT, HO TpsiOBa [ja cTe HasCHO C (haKTa, ye TepruobT Ha PEMOHT € TIO-/Ib/TbI' OT
Mepuo/ia 3a J0CTaBKa Ha HOB MPOAYKT. AKO pEMOHTBT TIPO/Ib/DKU TT0BeUe OT 45 [HU, BallusaT MpoayKT Iije Ob/e
3aMeHeH C HOB. AKO He MOXe /ia Ob/ie TIpeZloCTaBeH HOB MPOAYKT, HUe 11le Bu Bb3CTaHOBUM H3LISIJIO TJIaTeHaTa
LleHa 3a MPOAYKTa.

O6o0061eHMe Ha TIpoLielypaTa MOXKeTe /jla HaMepHTe B pa3jesa ,,3aMsiHa B TapaHLus“ Hali-710/1y Ha yebcaiTa.

BHVIMAHME: HS Plus npreMa caM0 BpbIIIaHeTO Ha NMPAaTKUTe, KOUTO ChABP)KaT MPOAYKTH, 3aKyIIeHH OT
Ye6caiiTa. Bcuuku nparku, u3npareHu oT pu3nyecko juie, KOUTO He ChAbPIKaT NPOAYKTH, 3aKyleHH 0T
HameTo /IpyecTBo, 1je 0bAaT BbPHATH HA MO/aTe/IsA 3a HeroBa CMeTKa.

¢) Pex/1amanusi Ha NPoJyKT MOPajM ChlilleCTBeHH AeeKTH

1. Axo npozyKTHT He pabOTH MPaBUIIHO, MOJISI, M3TIpaTeTe HU UMeiin Ha info@bg.madamshape.eu 1 Hue 11e Bu
TIpeioCTaBUM HeoOXoquMOoTO obsicHeHHe. T1o To3u HauWH IIje TIPeAOTBpPATUTe eBeHTyasTHa 3/10yTroTpeba ¢
MIPO/JIyKTa Y BPeAU IO caMUsi POAYKT, KAaKTO U BCSIKAKBU HapaHsIBaHUs 0 cebe CU WM APYTH JIULIA.

2. Ako npoayKThT By He paboTu, MoXkeTe Jia TIpeJsiBUTe peKyiaMariyisi, TI030BaBaliKK Ce Ha ChIlleCTBEHU
nedekty Ha npofykTa. CiiyyanTe, KOUTO Ce CUMTAT 3a ChIeCTBeHU JleheKTH Ha MPOJIyKTa, Ca MOCOYeHU B
paszen vii. oT HacTosiiuTe OO yC/IOBUS U TIpaBria. MoyKeTe /ia TIpeAsiBUTe PeK/laMaliys Ha MPOAYKT
Nopajivi ChIeCTBEHU Jle(heKTH caMo aKO CTIOMeHaTuTe Ae(eKTH Beue ca ChLeCTBYBalu KbM MOMEHTA Ha
TMOKYTIKaTa, HO ca OW/IM OTKPUTHU TI0-KBCHO.

3. Ako BammusiT mposyKT He paboTH Mopajivi ChIleCTBeH JedeKT, yuTuBo Bu MomuMm fja chobiuTe 3a gedekTa
Be/lHara cJief; Kato CTe o OTKPWIY, HO B HUKaKbB C/Iy4yai He [10-KbCHO OT /iBa Mecella OT [ieHsl, B KOMTO
oTkpuere fedekra. M3npaTeTe HY UMe/ CbC CHUMKA WM BUIEOKIIUTI, N300pa3sBaiiiy AedeKTHUs TIPOIYKT,
KOUTO Zia Ob/IaT U3MO/I3BaHU 3a HE/[BYCMHUC/IEHO YCTaHOBsIBaHe, Ue MPOAYKTHT He paboTu. AKO e
HeoOXoAuMOo, 11je B ToMonmM fla HU U3MpaTUTe BBIIPOCHUS MPOAYKT 00paTHO, 3a ja MOXKeM /ia TO
pasriejiaMe M Jla yCTaHOBUM JlepeKTa Ha MMPOAYKTa.

4. Hsama fja Mo)keM [la B3eMeM T10/], BHUMaHHe TPeTeHI[|H 3a TTPOAYKTH, KOUTO ca OW/Iv MOBpeieHH TTopajin
HeTpaBU/THA WK HeIogX0/sIa yroTpeba Wi nmoBeieHre, KOeTO He € U3K/TFOUHTeTHO HeoOX0uMo 3a
yCTaHOBSIBaHe Ha BH/ja, CBOMCTBAaTa U yHKI[MOHUPAHETO Ha CTOKKTe. AKO >KeslaeTe BbIIPOCHUST MPOAYKT Jia
Bu 6b/ie BbpHAT CJie/l 0TKa3 Ha Mpe/isiBeHa MpeTeHLus, Hue 1ije By ro usnpatum 3aefiHO € dakTypa 3a
pasxo/uTe, CBbP3aHU C J0CTaBKaTa Ha CIIOMeHaTus TIPOAYKT.

5. /Ipy>keCTBOTO HOCHU OTTOBOPHOCT 3a Jle(heKTH Ha MPOJyKTa, KOUTO Ce MPOSIBIT B PAMKUTE Ha 2 FOZIMHU CJIe]
JocTaBkara. [Ipy>KeCTBOTO € /I/Tb)KHO Jla OTTOBOPHU Ha >kajibaTra B paMKuTe Ha 3 pabOTHU JTHH.

6. AKo ce mo30BaBare Ha [PaBOTO CH Ha peKJiaMal[ysi TOpaJid ChIlleCTBeH JedeKT, pasrnojarare CbC CIeJHUTE
Bb3MOXKHOCTH:

e 3aMsiHa Ha MPOJYKTa,
e Bb3CTAHOBSIBAHE Ha [TOKYyIMHara L|eHa,

e OTCTpaHsIBaHe Ha NPOJYKTOBUS JedheKT Uiu

e TMPOMOPLIMOHATHO Bb3CTAaHOBSIBAHE HA MOKYyITHAaTa LeHa.

O6o0611eHMe Ha TIpoLielypaTa MOXKeTe /la HaMepuTe B pa3zesna ,,OriakBaHe OTHOCHO TIPOAYKTH U CIIOPOBe* Haii-
[0y Ha yeOcaiiTa.

vii. CbiiecTBeH AedekT

HpaBOTO Ha pekjiamalyd 1nmopajn CbjeCTBEH Aeq)EKT MOXXe [a 61>,qe IMPpUJIOXKEHO B CJieJHUTE C/IyUdu:
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* aKO MPOJYKTHT He MPUTeKaBa XapaKTepPUCTUKUTe, He0OXO[UMHU 3a HOpMaJTHaTa My yroTpeba Wiy IycKaHe
Ha I1a3apa;

* aKO MPOJYKTHT He MPUTe)KaBa XapaKTepUCTUKUTe, He0OXOJMMH 3a KOHKpeTHara yroTpeba, C or/es Ha KOsITO
KymyBaubT e 3aKyIu/I MPOAIYKTa, ¥ TOBA € U3BECTHO WK e TPsibBasio fa ObJe n3BecTHO Ha I1posaBaya;

* aKO MPOJYKTHT He TIPUTe)KaBa XapaKTepPUCTUKUTe U KauecTBaTa, KOUTO ca OWIM M3PUYHO WM UMILTULIUTHO
JIOTOBOPEHU WY TIPeAIHCaHu;

 axo [IposaBaubT e npejoctaBua Ha KymnyBaua NpofyKT, KOMTO He OTrOBapsi HA MOCTpaTa Wiv Mogesa Ha
MPOAYKTa, OCBEH B C/Iy4auTe, KOraTo MOCTpaTa Uiy MOZeTbT ca h300paseHr camo ¢ MH(GOpMallMOHHA LIel.

O600111eHMe Ha MporielypaTa MOXKeTe /ja HaMepuTe B pa3Zena ,,OriakBaHe OTHOCHO MTPOAYKTH U CIIOpOBe” Hak-
Jomy Ha yeOcaiira.

[Ipy>keCTBOTO HOCU OTTOBOPHOCT 3a ZiedeKTH Ha MPOAYKTa, KOUTO Ce TPOSIBAT B PAMKHUTE Ha 2 TOAUHU CJief
JocTraBkara. [Ipy>keCTBOTO e JJTh)KHO /la OTTOBOPU Ha )kajibaTa B paMKuTe Ha 3 pabOTHU JTHU.

viil. locTbniIHOCT Ha UH(opMaLys

,Z[OCT&B‘—II/IKT:T Ce 3a/1b/DKdBa BUHAT'M [a IpeaoCTaBsA Ha KynyBaqa cjieaHara I/IHCl)OpMaL[I/IHZ

o ugeHTUdUKAIMA Ha [Jpy>KeCTBOTO (MMeTO U aJjpeca Ha pervcrpaiys Ha JIpy>keCcTBOTO, perUCTPaljuoOHHUS
HOMep),

e yHMOpMalUs 3a KOHTAKT, KOSITO /laBa Bb3MOXKHOCT Ha [To/si3BaTesisi la KOMyHUKHPA Obp30 U e)eKTUBHO C
HocraBumka (MMeiis, TenedoOHeH ceKpeTap),

® OCHOBHM XapaKTepUCTUKU Ha CTOKUTE WU YCIYruTe (BK/IIOUMTE/HO YCIYTU U TapaHLuK, e()eKTUBHU CJie]]
rpozakbara),

e KpaliHa I]eHa Ha CTOKUTe WM YCIyTUTe C BK/TIIOUeHU JaHbLIY WK HauMHa Ha U3UMC/IsiBaHe Ha 1jeHaTa, ako
ropajy eCTeCTBOTO Ha CTOKUTE W/ YC/IyTUTe, KpaliHaTa 1jeHa He MoyKe /la Ob/ie u3urc/ieHa rpeBapuTesHo,

e HaA/JIMYHOCT Ha NPOJYKTU (BCUYKHU MPOAYKTH WU YCIIyTH, TpejjiaraHu upe3 YeOcaiita, TpsioBa fja Obaar
HaJ/IMYHU B Pa3yMeH CPOK),

e yCJIOBUS 3a T/1alllaHe, YCI0BUS 3a [JOCTaBKa WX yCJIOBUS 3a U3ITh/IHEHUe Ha ycayrara (HauuH Ha [JOCTaBKa,
MeCTOITO/IO’KeHHe U KPaeH CPOK),

e nH(OpMaLMs 32 BCUUKY TTOTeHL[MaIHA Pa3xo/y 3a TPAHCIIOPT, A0CTaBKa WM U3MpalljaHe Uiu
TIpeayTipekieHre, ue TaKWBa Pa3Xo/yd MOTaT /la Bb3HUKHAT, ako He MOraT Jja Ob/jaT U34nCIeHn
Tipe/IBapuTe/HO,

e BpeMeBU 00XBaT Ha odeprara,

e YCJIOBUS, CPOKOBe U TMPOLelypU B CTy4ail Ha 0TKa3 OT 0roBopa U UH(OpMalys 3a pa3xouTe 1Mo BpblllaHe
Ha CTOKUTe (aKO MMa TaKuBa),

e 00sicHeHHe Ha Tporie[ypara, KOsiTo /ja Ce MpeArpyueMe B Clydaii Ha peKiamMariyisi, BKJIFOUUTETHO TbJIHA
MH(pOPMAaLUS 3a JIULETO 3a KOHTAKT UK 00CTy>KBaHeTO Ha K/IMEeHTH,

e [i0eMaHe Ha OTTOBOPHOCTTA B C/Iy4ail Ha ChllleCTBEeHH Ae(eKTH,

e BB3MOXXHOCT U YC/IOBUS 3a 00C/Ty)KBaHe C/ie/l U3BbpillaBaHe Ha Mpofakba u [00poBo/IHa TrapaHIys, ako e
He00X0IMMO.

e [Ipu moaroroBkara Ha YeOcaiiTa MOXe /la Bb3HUKHAT OTpe/ie/ieHH Ipelliku. T'hil KaTo He MOXKeM /la OKaXKeM
B/IMSTHUE BbPXY Te3U I'PeLIKU, HsIMa /la HOCUM OTTOBOPHOCT 3a TsAX. B ciiyuali Ha rosisiMo HeChbOTBETCTBUE T10
OTHOIIIeHVE Ha LIeHUTe WU TeXHUUeCKUTe XapaKTepUCTHUKU Ha TIPOJIyKTa, Hue I1je Bu nHdopmupame 3a
TOBA, KOTaTO HalpaBUTe MOpPbUKaTa CH.

ix. Mudopmaiius 3a perucTpanuaTa, iMe Ha PperucTbpa, perucTpajoHeH HOMep:

Wwme Ha fpyxectBoto: HS PLUS, trgovina in storitve d.o.o.
Appec Ha ynpasnenve: Gmajna 8, 1236 Trzin, CnoBenus
Perucrpanjuones HoMep Ha Jpy»kecTBoTo: 6579639000
Wpentudukaionen Homep 1o J/JC: S115553442
JanbuHo3agb/oKeHo dLe: [a

[Hara Ha BriucBaHe B peructspa: 28.03.2014 1.
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X. I3BBbHCH/I€0HO0 pa3pelllaBaHe HA CIIOPOBE M JPYrd NMPAaBHU CPeACTBA

Ipy»keCTBOTO MoJiara BCUUKH YCU/IHS 3a pa3pelllaBaHe Ha CIIOPOBe 110 B3aUMHO ChIviache. AKO TaKoBa
paspelliaBaHe Ha CTIOPOBE e HEBb3MOKHO, KOMIIETEHTEH OpPraH 0 OTHOLIIEHHWE Ha pa3pelllaBaHeTo Ha CIIOPOBETE e
ChABT B JI0O/IsHA.

xi. I1nar¢gopma 3a pa3peniaBaHe Ha CliOpoBe

ChbIVIacHO 3aKOHOBUTe CTaHJApTH ApykecTBoTo HS plus d.o0.0. He mpr3HaBa HUKOM OpraH 3a U3BBHCHEOHO
paspeliiaBaHe Ha TTOTPeOUTeICKU CIIOPOBe KaTo YITh/JIHOMOILeH OpraH 3a pa3pelilaBaHe Ha ToTpeOuTe/ICKu
CTIOpPOBe, KOWTO MOTaT Jia ObJjaT TMOBAWTHATH OT IMOTPEOUTE/NTE 110 CHU/laTa Ha 3aKOHA 3a U3BbHChAEOHOTO
ypeXkiaHe Ha MOTpeOUTeICKUTe CIIOPOBe.

[Tnardopmara 3a pa3pelliaBaHe Ha CIIOPOBe e O0CThITHA Ha http://ec.europa.eu/consumers/odr/.

3a noBeye MH(pOpPMaLKS OTHOCHO TaTdopMara 3a pa3pelliaBaHe Ha CIIOPOBe IOCeTeTe eC.europa.eu.

[lovilion-insurance]

3. KOMYHUKAIINA

Ipy>xecTBOTO 111e ce cBbp>Ke C [Tom3Baresist upe3 cpe/iCcTBa 3a JUCTAHIMOHHA KOMYHUKALSI CaMO aKO TOBa e
HeoOX0oMMO 3a U3ITbJITHEHUeTO Ha MophyKara.

[py»XecTBOTO MpefocTaBst oMoll] Ha cBoute ITon3Barenu Ha info@bg.madamshape.eu.

BB3moxHO e Ja Ce CBbp>XeM C ITon3BaTenure U 3a TBProBCKHU Li€/Ih, dKO T€ HU MMPeAOCTaBAT CBIJIACUETO CHU Aa I'0
HalipaBUM, WX dKO T€ BeUe Ca HAlIpaBWU/IM TTOKYIIKd B HAIIIUA OHJIaH Mdaras3uH, KaTO Ta3¥ KOMYHHKaI|Ws:

* IIie 61:,[[6 SICHO U HeIBYCMUCJ/IEHO otbesig3aHa KaTo PEKJ/IaMHO C'bOGH.[EHI/Ie,
® [Iie ITIOKa3Ba SICHO CBOs Ioaarei,
¢ [Ije IT0COYBA ACHO Pa3/IMUHU IIPOMOLMK U ADYT'H MAPDKETUHI'OBU TEXHHUKH KATO TAKHBA.

3a roBeue UHGOPMALMSI OTHOCHO OCBII[eCTBSIBAHETO Ha KOMYHUKALIUS, MOJIsI, B)KTe Haiiara [TouTuka 3a
TIOBepUTEeTHOCT U [TonMTHKa 3a U3M0/I3BaHe Ha ,,0MCKBUTKH.

4. AHTEJIEKTYA/IHA COBCTBEHOCT

[IsinaTa uHbopMalys, CHUIMKU U TEKCTOBE, KAKTO U BCSIKAKBU ZIPYT'H MaTepHasid (Harp. BUE0 ChAbpKaHHE,
rpaduKu, CKULIM U AP.), U3/I0’KeHU Ha Hallusi YebcalT, ca 3alljuTeHH OT 3aKOHa 3a aBTOPCKOTO TPaBO W/WU
HHTeJIeKTyaiHaTa COOCTBEHOCT.

Ype3 3aKynyBaHe Ha MMPOAYKTUTE WM U3I0/I3BaHe Ha YebOcaiiTa, [Tos13BaTenisiT HAMa /la TIO/TyYr HUKAKBU aBTOPCKH
TpaBa, TipaBa Ha COOCTBEHOCT /I TTpaBa Ha MHTeJIeKTya/lHa COOCTBEHOCT 3a TIPOAYKTU /WK YeOcariTa.
[Ton3BarensT MoyKe Jja M3110J/13Ba MaTepUasvTe CaMo 3a HerOBU/HeMHU COOCTBeHH HEeThPrOBCKH LIeJTH.

5. OI'PAHUYABAHE HA OTTOBOPHOCTTA

Vimaiiku ripejB1/i OTpaHMYaBaHETO Ha OTTOBOPHOCTTA, IMTOCOYEHO B HacTosiuTe OOIIM yCIOBUS U TIPaBUIA,
[py>keCTBOTO NpeABK/a U CJIeHUTE OrPaHUYEHHSI:

Axo pelmTe /ia M3M0/13BaTe HAILIKsS OHJIalH Mara3uH W/W/K Hallivsi yebcaiiT, Bue ce cbriacsBare Jja ro HarpaBUTe
I0OPOBOJTHO U C/ie[J0BaTe/THO TTI0eMaTe BCUUKKM PUCKOBe. YeOCAUThT U Mara3uHbT Ce MPeIOCTaBST Ha MPUHIUIIA
"TaKuBa, KAKBUTO ca'", 06e3 HUKaKBY KOCBEHU WM MPEKU rapaHijuu. Bcsko orpaHryaBaHe Ha OTTOBOPHOCTTA,
TI0OCOUEHO B Ta3M IVIaBa WM Ha JIpyro MsICTO B HacTosiiuTe OOBIIM yC/I0BUS U TIpaBuUIIa, Ce TipyUsara B
MaKCHMaJlHaTa CTelleH, pa3pelleHa OT 3aKOHa.
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IIpy>KeCTBOTO Ce CTPeMH /la OCUTYPH TOUHOCTTA U aKTya/THOCTTa Ha MH(opMaLusTa, mybiMKyBaHa Ha yeOcaiiTa.
[Ipy>keCTBOTO He HOCH OTTOBOPHOCT 3a KaKBUTO U [ja € Bpe/i1, BKJIFOUMTE/IHO, HO He CaMo, Tpsika, Helpsika Uiu
1oC/Ie/iBallla Bpe/ia, Bhb3HUKHAJIA WM HACTBIIW/IA ITOPaZiv U3I0/I3BaHeTo Ha YeOcaiira.

AKko pemrTe ia U3M0/13BaTe OH/IAMH Mara3svHa 1 /ja U3BbpIINTe I/1alljaHe B CTIOMeHaTHsl OHJ/IaliH MarasuH, Bue
M3PUYHO Ce ChIJIacsiBaTe, ue ro W3IoJ3BaTe Ha COOCTBeHa OTTOBOPHOCT U ue Bue camu rnoemare BCUUKU PHUCKOBe,
CBbP3aHM C U3BBPLIBAHETO Ha I/1alljaHe B HAIlIWs OHJIalH MarasuH, BK/IIOUHMTE/IHO, HO He CaMo, HeyCIelHH
nnaianus ot Ilon3Barerns, TpellKy NPy MJlalllaHe U FPeLiKU MPU Bb3CTaHOBSIBAHe HAa CyMU B C/lydaii Ha
peknamanys. ToBa orpaHMYaBaHe Ha OTTOBOPHOCTTA Ce Mpujiara B MakCHMaJsiHaTa CTelleH, pa3pellleHa OT 3aKOHa.
JIpy>keCTBOTO He HOCH OTTOBOPHOCT 3a KaKBUTO U [ia € BPeJjy, KOUTO MOrar /la Bb3HUKHAT BbB BPb3Ka C
M3M0/I3BaHeTo Ha YebcaiiTa W/uay NpoAyKTUTe, HAJIMUHU B HALLIUsI OHJIAH MarasuH.

6. SAK/IFOUUTE/IHUN PA3SIIOPE/IBUA

CkJ/IrouBaHe Ha 0roBOp 3ae/IHO C M3ITh/I3BaHETO Ha yC/Iyrara 3a U3BbpIliBaHe Ha Mopbuka upe3 YebcaliTa, KakTo
Y BCUKY TIOACTPAHULY Ha TO3U YeOcaiiT, HacTosiure OOIIM yC/IOBYS 1 TIpaBU/Ia UMAT XapakTep Ha J[OTOBOpP,
CK/IroueH mexxay Kyrysaua v [Ipy»>keCTBOTO.

Pa3genHocT Ha pa3nopegouTe AKO HSKOsI OT pa3riopeionTe Ha HacTosiuTe OOIIM YC/IOBUS U TTPaBUJIa Ce OKaXKe
(M3L1710 WM YaCTUYHO) He3aKOHHA, He/leliCTBUTEeHA WU HeBaIuHA M0 HAKaKbB APYT HAUMH, ClIOMeHaraTa
pasnopeziba 1je ce cuuTa (M3LS/I0 WIKM YaCTUYHO) 3a/IMUeHa, I0KaTto ocTaHaaute OOIM yC/IOBUS U TIpaBUIa
MpOAb/DKABAT fla Ce Ipuiarar.

ITsnHa feeciocodHoCT [Ton3BaTeNST rapaHTHpa, Ye TIPUTEXKAaBa ITb/IHA ZieeCriocoOHOCT /ia TToeMe TpaBaTa 1
3a/Ib/DKEHUSITA, TIPOU3THUAILHM OT HacTosituTe O61um ycoBus v npaBuia. C ToBa Bue rapanTtupare, e He ce
HY)/|aeTe OT ChIVIACHETO WM 0fl00peHreTo Ha TpeTa CTpaHa, 3a /la U3IThJIHUTE 3a/Ib/DKEHHSTA CH, IIPOU3THYALLH
ot Te3u OOILIY yC/I0BUS U MTpaBUIa.

ITo3naBaHe Ha O61uTe ycs10BuA 1 npaBuiia C ToBa Bue rapadTupare, ue cTe nMpoyesv U CTe OUIN HaITbJTHO
3aro3HatH ¢ Te3u OOIIM yC/I0BUS U MPaBUIa, MPe/U /la TH rprueMeTe, 0COOEHO KOraTo CTaBa BBIIPOC 3a
yCTaHOBEHHWTE OrpaHUYeHHs] Ha OTTOBOPHOCTTA.

IIpuio)kuMo npaBo 1o oTHouIeHUe Ha Te3u O01u ycioBuA U npaBusia Tesu OOIIM yC/I0BYS U MpaBU/ia ce
ypeX/aT 0T 3aKOHO/aTe/ICTBOTO Ha Perybmvka CnoBeHusi. BCUuKy CriopoBe, IpoU3THUAIIY OT HacTosiimre O6rum
YCJIOBUSI ¥ TIPAaBUJIa, Ca TIO/, FOPUCIUKIIATA Ha Chaunuirata B Perybmvka CroBeHus.

ITpomsHa Ha HacTosmmTe OOIM yc10BUA M paBuia HsiMate npaBo /la 3MeHsITe HUTO e[Ha OT pa3nopeaouTe,
rocoueHu B Te3u OOIIM yC/IOBUS U TIpaBUJIa, UM [ja Ce OTKaXkKeTe (U3LISI0 WM YaCTUUHO) OT BaJIUAHOCTTA Ha
KOSITO U /la e OT TT0COUeHuTe pa3rnopenodu. Jpy>keCcTBOTO MMa MPaBO 10 BCSIKO BpeMe Jja IPOMEHST Te3U yCJIOBUSL.
Bcsika pomsiHa 111e Ob/ie mybivKyBaHa Ha yeOcaiita. CunTa ce, ue CTe ChIVIACHU C TIPOMEHUTE, aKO MPOB/DKUATE
Jla u3rnosi3eare yebcaiiTa. AKO He CTe ChIJIaCHU C TIPOMEHHUTe, Mare MpaBo Jia ce oTKakeTe. [I[pomeHeHUTe
YCJIOBUSI Ce TIPUJIarar 3a IMOKYIIKU, U3BbPIIeHH cJie] TTyO/IMKyBaHeTo UM Ha yebcaiiTa.

IIstocT Ha ciopa3ymennero Hacrosiure OOIIyM yC/ioBUs M TTpaBW/Ia TIPeCTaB/IsIBaT LSJIOTO CTrIopasyMeHue,
TIPUIOKUMO MEX[Y AoroBapsiuTe ce crpaHu. Hacrosimuyte OOIM yCIOBUS U MPaBU/Ia U3LSJIO 3aMeHST BCUYKH
NOTeHLIYa/IHY NIPeJUILIHY MMCMeHH WK YCTHU CIIOpa3yMeHUsl UM YyTOBOPKH.

E3ukoBu Bepcuu Te3u OO61y yc/10BYS U TIpaBU/Ia ca M3TOTBEHH Ha CJIOBEHCKH e3WK. Besika Bepcusi Ha Te3n OO6mu
yCJIOBYS Y TIpaBWJIa Ha KOWTO U Jla e pYT e3MK e MOArOTBeHa, 3a [jJa OCUTypH Io-y1eceH AocThIl. C ToBa ce
CbIVIacsiBaTe YU HaIMlbJIHO pa3bupare, ue BepcUsiTa Ha CJIOBEHCKU e3UK 11je Ce 110J13Ba C IPUOPUTET B C/lyyaid Ha
CII0poBe.

3HaueHHe Ha TepMHUHUTeE VI3M0/13BaHNTe B HacTosMTe OOIIM yCI0BUS 1 TIpaBU/Ia TEPMUHU ca /ie(hMHUPAHH B
HayasoTo Ha Te3u OOLM yCI0BUS U TIpaBUTIa.

HS PLUS d.o.0. Gmajna 8/ 1236 Trzin / CnoBenusi / info@bg.madamshape.eu

OpraH 3a perucrpauust: OKpexeH b/ — JIrobsiHa / Akuponepen kanmran: EUR 7500 / IBAN SI56
2900 0005 2694 428 / Unentudukaipionen Homep 1o J1C: 15553442 / PeructpaijioHeH HOMep Ha JIpy>KeCTBOTO:
6579639000


mailto:info@bg.madamshape.eu

