EN: VIZICAM - USER MANUAL

Product Introduction

Thank you for choosing VIZICAM. This compact wireless security camera enables convenient
monitoring and remote viewing through a smartphone application. It supports 1080p HD video
recording, 2.4GHz WiFi connection, and local storage via a TF memory card.

Before use, read this manual carefully and keep it for future reference.

PRODUCT SPECIFICATIONS

Product Name: VIZICAM

Model Number: X1

Material: PC

Dimensions: 3.3 x3.3x3.3cm

Base Diameter: 3 cm

Height: 3.5 cm

Weight: 46.6 g

Camera Resolution: 1080p

Battery Lithium battery 3.7V 200mAh
Input Rating: DC5V = 1A

Charging Port: USB-C

Memory Support: TF card up to 128GB
Wireless Frequency Band: 2.4GHz
Maximum Radio-Frequency Power: 2dBm

Product Components
The product includes the following components:

e 1x VIZICAM camera

e 1x USB-C charging cable
e 1x Magnetic base

e 1x User manual

Note: The included accessories may vary depending on the product package.

CHARGING INSTRUCTIONS

o Before First Use: Fully charge the camera before first use.

e Charging Method: Connect the USB-C cable to the camera and a suitable DC 5V, 1A power
adapter.

e Charging Safety: Do not use damaged cables or adapters. Disconnect the charger after
charging.

e Battery Information: The camera uses a built-in 3.7V 200mAh lithium battery. Battery life
depends on usage conditions, recording settings, and network connection.



TF CARD INSTALLATION
The camera supports TF memory cards up to 128GB.
Installing and Removing the TF Card

Turn off the camera before inserting or removing the TF card. Insert the card into the TF card slot in
the correct direction. After installation, the camera can use the TF card for video storage. To remove
the card, turn off the camera, gently press the TF card, and remove it.

Note: Format the TF card before first use if required by the application. Regularly back up important
recordings to prevent data loss.

CAMERA MOUNTING INSTRUCTIONS
The camera can be mounted using the included magnetic base.

e Adhesive Mounting: Remove the protective paper from the bottom of the base to expose the
adhesive surface, then firmly attach the base to a clean, dry surface.

o  Wall Mounting: The base includes a mounting hole for screws or nails. Use suitable screws or
nails to securely attach the base to a wall or other surface.

e Camera Attachment: Place the camera onto the magnetic side of the base. The built-in
magnet securely holds the camera in position while allowing easy removal and adjustment.

APP INSTALLATION INSTRUCTIONS (HDWIFICAMPRO)
App Installation on Smartphones

Download and install HDwificamPro from the Apple App Store for iOS devices or Google Play Store for
Android devices. For easier installation, scan the QR code provided with the product. If your device
cannot connect to Google Play, scan the APK QR code provided with the product.
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Adding the Camera to the APP

Open the HDwificamPro application on your smartphone.

Click the “+” button to add a new camera.

Follow the instructions in the application to configure the camera and connect it to WiFi.
Enter the required WiFi information and complete the setup.

After successful connection, the camera will appear in the device list and can be accessed
remotely.
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Configure the device to connect to the
WiFi network

You have a new device that needs to be connected to your
home for WiFi use, or you need to reconfigure the WiFi
connection of an old device and have remote access to it.
Please select this

Add new camera point-to-point, and use it up close, unlike connecting to y

Add online camera

Your device has been connected to the router, you need to
add it to the App, please select this

The phone connects directly to the
device

You want to connect your phone directly to your device's WiF
ur

router for remote access, select this.

Photo

M-series device connected to WiFi

V:2201.0109.1

Video Event

& WLAN :

WLAN [ @)

Encrypted

MERCURY_5G_2DB9

Encrypted =l
DG ACB =
- 3

After connecting the DG
hotspot, note: be sure to
return to the APP

Encrypted 8
ChinaNet-juné =
Encrypted (WPS available) o
MERCURY_6232

Encrypted 8
WAYOS

Encrypted =8

)

-
Wi-Finame[l— momm—S TEC :l
Wi-Fi pwd {........... @J

1. Turn on the mobile phone to connect to the local router Wi Fi (only
supports 2.4G),

2. Please make sure that the password is correctly input and the 2.4G
Wi Fi network. If the camera is not online (the wrong password will
cause the camera to be offline), please reset the camera and wait for
the camera to restart, and then operate again.

3. If the router Wi Fi name and password contain special symbols, the
connection may fail. Please change the name and password to English
letters and numbers.

WIFI CONNECTION NOTES

e 2.4GHz WiFi Requirement: The camera supports only 2.4GHz WiFi networks.
e Stable Connection: Place the camera within a strong WiFi signal range for best performance.
o Initial Setup: Connect the smartphone to the 2.4GHz WiFi router before configuring the

camera.




CAMERA OPERATION THROUGH THE APP
After successful connection, the HDwificamPro application allows:

e Live Viewing: View real-time camera images.

e Video Recording: Record videos through the APP or save them to a TF card.
e Remote Monitoring: Access the camera remotely through the internet.

o Image Adjustment: Adjust the camera position and focus.

e Storage Management: Manage recordings stored on the TF card.

CAMERA RESET INSTRUCTIONS

If the camera cannot connect, the password is forgotten, or a new setup is required, restore factory
settings.

Reset Procedure

Locate the reset button on the camera.

Press and hold the reset button for approximately 5 seconds until the camera restarts.
Wait until the camera is ready for configuration.

Add the camera again through the HDwificamPro application.
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Note: Resetting deletes previous configuration settings. The camera must be configured again after
resetting.

APP FREQUENTLY ASKED QUESTIONS (FAQS)
Q1: Why can't | search for the camera or configure the network through the APP?
A: Please check the following:

e Confirm that the camera is powered on and working normally.

e Confirm that the smartphone is connected to a 2.4GHz WiFi network.
e Check that HDwificamPro has the required permissions enabled.

e Restart the camera and try again.

Q2: Why does the camera repeatedly request a username and password or show an incorrect user
message?

A: The default camera password is 6666. If the username or password is forgotten, restore the
camera to factory settings to restore the default login information.

Q3: How can | restore the camera to factory settings?

A: Press and hold the reset button for approximately 5 seconds until the camera restarts. After
restarting, configure the camera again through HDwificamPro.



Q4: Why is the image blurred?

A: Check that the protective film has been removed from the lens. If the image remains unclear:

1. Carefully rotate the camera lens.
2. Adjust the focus until the image becomes clear.

INSTRUCTIONS FOR RECYCLING AND DISPOSAL:

This label means that the product cannot be disposed of as other household waste throughout the EU. To
prevent potential damage tothe environment or human health from uncontrolled waste disposal. Recycle
responsibly to promote the sustainable use of material resources. If youwant to return a used device, use the
drop-off and collection system, or contact the retailer from whom you bought the product. The retailer can

I accept the product for environmentally safe recycling.
c € A declaration by the manufacturer that the product complies with the requirements of the applicable EU
Directives.



