
EN: PORTASHAVE – USER MANUAL 

PRODUCT AND USER SAFETY 

1. Washing the entire product is strictly prohibited. 

2. Do not use this product outside its intended range. Do not charge under high temperature 

conditions, and avoid using or storing it in such environments. 

3. Do not press excessively on the outer blade mesh during use to prevent skin injuries. Do not 

use the product on areas with wounds, cuts, or abnormal skin conditions. 

4. Do not turn on the power button without the cutter head cover installed, as this may cause 

the cutter head to detach and cause injury. Before use, always ensure that the cover is 

securely in place. 

5. Do not modify, disassemble, or repair this product yourself. 

6. This product contains a built-in rechargeable battery. Do not place it in fire or expose it to 

excessive heat. 

7. Do not use abrasive cleaning agents. When rinsing with water, make sure that no water 

enters the charging port or surrounding gaps. After cleaning, ensure the product is 

completely dry before use. 

8. If any abnormal conditions occur (excessive heat, unusual sounds, odors, or visible damage), 

stop using the product immediately. 

9. This product should not be used by individuals with physical, sensory, or mental disabilities, 

or by children without supervision. If used by such individuals, a responsible adult must 

provide guidance and supervision. 

10. If the product will not be used for an extended period, store it in a cool, dry environment. 

Charge the razor at least once a month to extend battery life. 

11. Warning: Ensure the battery has sufficient charge before charging. Only use the original 

adapter or a USB socket with a standard 5V-1A output. 

 

Company Quality Inspection Department: This product has passed inspection and is approved for 

shipment. 

 

OPERATION INSTRUCTIONS 

Product Information 

Product name: PORTASHAVE 

Battery: Li-ion 3.7V, 300mAh, 1.11Wh 

Input rating: DC 5V, 1A, 5W 

Check Before Use 

1. After opening the package, verify all components against the package contents list and 

ensure that all parts are intact. 

2. Unscrew the cutter head cover and check that the head assembly is properly installed. 

3. Check the battery level and recharge if necessary. 

4. Once the above steps are completed, the product is ready for use. 

 

Start/Stop 

1. Press the power switch to turn on the product. The indicator light will remain steady. 



2. To turn off the product, press the power switch again. 

 

Battery Removal Procedure 

1. Turn off the product and let it run until the battery is fully drained. 

2. Unscrew all screws, open the housing, and carefully remove the battery. 

 

Notice: The rechargeable battery should only be removed when the product is being disposed of. Do 

not disassemble the product for any other reason. Avoid short-circuiting the battery terminals. 

Insulate the negative terminal with tape after removal. 

 

CLEANING 

1. Turn off the product and unscrew the cutter head cover. Use a brush to clean the head 

assembly, or rinse the head assembly under running water. 

2. When cleaning with water, avoid allowing water to enter the charging port or button areas, as 

this may damage the circuitry. 

3. Be careful during cleaning to avoid scratching your skin with the blade. 

 

 

CHARGING 

1. A full charge takes approximately 3 hours. 

2. Do not use the product while charging. Keep the device dry during charging. Do not use high-

power chargers or overcharge for extended periods. 

 

 

TROUBLESHOOTING 

Malfunction Possible Cause Solution 

Unable to charge 

1. Battery fully drained  

2. Battery expired  

3. Other damage 

1. Recharge and try again  

2. Replace with a new product  

3. Contact dealer for service 

Performance degrades 
1. Blades are dull  

2. Low battery 

1. Replace cutter head assembly  

2. Recharge before use 

Short working time 
1. Battery life expired  

2. Battery not fully charged 

1. Replace battery if needed  

2. Fully recharge before use 

Abnormal sound 
1. Cutter head not installed properly  

2. Internal component issue 

1. Reinstall cutter head correctly  

2. Recharge fully or contact dealer 

Unusual odor 
1. Insufficient cleaning  

2. Battery or circuit fault 

1. Clean the cutter head regularly  

2. Stop use and contact dealer 

 



ADDITIONAL NOTES 

• The product cannot be used while connected to a power supply. 

• Do not wipe the cutter mesh with a towel or paper tissue, as this may damage the mesh. 

• Do not use the product if the cutter mesh is damaged, as this may cause skin injuries. 

 

 

INSTRUCTIONS FOR RECYCLING AND DISPOSAL: 

 

 

 

 
 

 

 

 

This label means that the product cannot be disposed of as other household waste throughout the EU. To 

prevent potential damage to the environment or human health from uncontrolled waste disposal. Recycle 

responsibly to promote the sustainable use of material resources. If you want to return a used device, use the 

drop-off and collection system, or contact the retailer from whom you bought the product. The retailer can 

accept the product for environmentally safe recycling. 

A declaration by the manufacturer that the product complies with the requirements of the applicable EU 

Directives. 

 


