EN: GROWNETIC — USER MANUAL

PRODUCT OVERVIEW
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Massage Head
Fluid Guide Head
Infrared Light
On/Off Button
Liquid Tank Cover

Product Specifications

Product Name: GROWNETIC
Rated Voltage: 3.7V

Rated Power: 5W

Battery Capacity: 1400mAh
Charging Interface: Type-C
Package Size: 242 x 116 x 65 mm

Product Functions
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Scalp Massage

Infrared Light Therapy
Ball-Draining Liquid Dispersion
Ergonomic Grip




Packaging Contents
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1. Main Device

2. Storage Bag

3. User Manual

4. Charging Cable
SAFETY PRECAUTIONS

1. This product is a household electronic healthcare device and cannot replace medical
equipment. It is not intended for diagnosis, treatment, or other commercial purposes.

2. Remove accessories or objects that may interfere with the massage before use.

3. Discontinue use if you experience pain or discomfort in the treated area.

4. If any irregularities occur while using the device, turn it off, unplug it, and contact customer
support. Do not attempt self-repair.

5. Follow all safety guidelines when using the product in specific environments.

6. Use only compatible charging equipment with the correct voltage to avoid damage. Do not
mix with other charging devices.

7. Keep the product away from fire, moisture, and corrosive environments.

HOW TO USE
Note: This product cannot be used while charging. Always unplug the power adapter before use.
Powering On & Mode Selection

e Long press the On/Off button for about 2 seconds until a "beep" sound is heard, indicating
power on. The device starts in Mode 1 by default.

e Press the On/Off button to switch between modes. A "drip" sound confirms a successful
mode change.

o Mode 1: Fast Massage + Infrared Light
o Mode 2: Slow Massage + Infrared Light
o Mode 3: Alternating Fast & Slow Massage + Infrared Light

Adding Liquid

1. Open the liquid tank cover and fill it with a suitable hair care product. Do not exceed 3ml to
avoid waste.
2. Clean the liquid storage bin after each use to maintain hygiene.



3. Different care solutions may affect the discharge rate. Lower concentrations may cause slight
leakage—clean promptly if needed.
4. Warning: Do not add unknown or corrosive substances to prevent damage.

Smart Timing Function

The device has a 10-minute automatic shutoff function.
Powering Off

Long press the On/Off button to turn off the device.
Cleaning Instructions

1. To clean the outer surface, rinse it with water. Do not expose the charging port to water.

2. Rinse the liquid storage bin and outlet hole with clean water after each use to prevent
blockages.

3. Wipe the device dry and store it in a ventilated and dry place.

OTHER INFORMATION

1. Normal operation may produce sounds such as "hum" or "click," which are not malfunctions.
2. New products may contain residual liquid in the tank due to factory quality testing. This is
normal and safe.

CHARGING INSTRUCTIONS

1. Connect the Type-C charging cable to the charging port.
2. Plugthe other end into a USB charging port or a 5V adapter and connect it to a power socket.
3. During charging, the indicator light flashes. When fully charged, the red light remains on.
4. Charging time is approximately 3 hours.
Notes:

e Ensure the charging port is dry before charging.
e Slight heating of the device and adapter during charging is normal.

End of Charging
Unplug the adapter and remove the charging cable.
TROUBLESHOOTING

If you experience an issue, check the following before contacting support:

Issue Possible Cause Solution

Device won't turn on Low battery Charge the device

Weak massage strength Low battery Charge the device




Important Notices

Before disposal, remove the battery following regulations.

Always turn off the device before removing the battery.

Dispose of the battery in compliance with local environmental laws.
Non-professionals must not attempt disassembly.

BATTERY REMOVAL PROCEDURE
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Disconnect the external power source and remove the device casing.
Unplug and carefully remove the battery.

Dispose of the battery at a designated recycling facility.

Follow local environmental regulations for proper disposal.

OPENING THE COVER

STORAGE & TRANSPORTATION

If storing for more than 3 months, recharge the device before use.

Do not place the device near walls, floors, or ceilings to prevent damage.

Ensure the storage area is ventilated, dry, and free from direct sunlight or corrosive gases.
The product is designed with shock protection suitable for air, rail, road, and sea transport.
Avoid exposure to rain, snow, inversion, or impact during transportation.

POWER CHECK & MAINTENANCE

Always verify that the power supply voltage is within the specified range before use.
Protect the device from moisture, dust, and rodents.

Clean the device only when powered off.

Store the device in a safe place and avoid placing heavy objects on it.

In case of malfunction, seek professional repair services. Do not attempt self-repair.

INSTRUCTIONS FOR RECYCLING AND DISPOSAL:

This label means that the product cannot be disposed of as other household waste throughout the EU. To
prevent potential damage tothe environment or human health from uncontrolled waste disposal. Recycle
responsibly to promote the sustainable use of material resources. If youwant to return a used device, use the
drop-off and collection system, or contact the retailer from whom you bought the product. The retailer can
accept the product for environmentally safe recycling.

A declaration by the manufacturer that the product complies with the requirements of the applicable EU
Directives.



