
EN: GLINDOW – USER MANUAL 

TECHNICAL DATA 

• Voltage: DC 3.7 V 

• Noise level: < 78 dB (A) 

• Battery: Li-ion 2000 mAh 

 

SAFETY INSTRUCTIONS 

Please read the user manual carefully before using the product. Keep the manual in a safe place for 

future reference. Ensure that anyone handling the vacuum cleaner is familiar with this manual. 

• Use the unit only as described in this operating manual. 

• Ensure that the mains voltage matches the values on the rating plate of the charging adapter. 

• Do not leave the unit unattended when it is switched on. 

• When disconnecting the charging adapter from the wall outlet, never pull the power cord. 

Always grasp the plug and disconnect by pulling. 

• Do not allow children or unskilled individuals to handle the unit. Keep the unit out of reach of 

these persons. 

• Take extra care when using the unit around children. 

• Do not let anyone use the unit as a toy. 

• Use only accessories recommended by the manufacturer. 

• Never use a charging adapter with a damaged power cord or plug. Contact an authorized 

service center immediately for repair or replacement. 

• Keep the product away from heat sources such as radiators, ovens, or direct sunlight, and 

avoid exposure to moisture. 

• Do not touch the unit with wet or damp hands. 

• Do not insert objects into the openings or use the vacuum cleaner if any openings are 

blocked. 

• Exercise caution when vacuuming on stairs. 

• If the suction inlet is blocked, turn off the unit and remove the blockage before resuming use. 

• Turn off the product and disconnect the charging adapter from the mains before installing 

accessories, performing maintenance, or in case of malfunction. 

• The unit is intended for domestic use only and is not suitable for commercial purposes. 

• Do not vacuum burning objects such as cigarettes, matches, or hot ash. 

• Do not use the unit in wet environments or vacuum liquids, wet objects, or flammable 

substances (e.g., gasoline). 

• Do not immerse the power cord, charging adapter, or the appliance in water or any other 

liquid. 

• Regularly inspect the appliance and charging adapter for damage. Do not operate a damaged 

unit. 

• Turn off the unit and allow it to cool down after use and before maintenance. 

• Do not dispose of the battery in fire or expose it to temperatures above 40 °C. 

• Avoid contact with moving parts while the unit is operating. 

• Do not attempt to repair the appliance yourself; contact an authorized service center. 

• This appliance may be used by children aged 8 years and above or by persons with physical, 

sensory, or mental impairments if supervised or instructed on safe usage. Children must not 



play with the appliance. Cleaning may be performed by children aged 8 years and above if 

supervised. Keep the appliance and power cord out of reach of children under 8 years. 

 

PARTS DESCRIPTION 

 

1. Squeegee vacuum head 

2. Spray nozzle 

3. Clean water tank cap 

4. Clean water tank 

5. Adapter 

6. Dirty water tank cap 

7. Microfiber cloth 

8. Power button 

9. Trigger 

10. Charge indicator 

11. Charging port 

12. Dirty water tank 

 

BEFORE FIRST USE 

1. Carefully remove all contents from the packaging and inspect the product for damage. 

2. Assemble the appliance according to the instructions. 

3. Charge the product for 4 hours. 

4. The appliance is now ready for use. 

 

ASSEMBLY 

1. Attach the squeegee vacuum head (1) to the main body until it clicks into place. 

2. Use the Velcro to secure the microfiber cloth (7) to the squeegee vacuum head. 

 



CHARGING 

Before first use, charge the product for 4 hours to ensure 30 minutes of continuous operation. 

How to charge: 

1. Connect the charger lead to the charging port (11) on the window vac. 

2. Plug the charger into the mains. The charge indicator (10) will light red during charging and 

turn green when fully charged. 

3. Disconnect the charger from the mains and the window vac. 

 

Note: If the indicator flashes, the window vac is not charging. Press the power button (8) to reset. 

 

PRODUCT USE 

1. Clean the front edge of the squeegee (1) to remove impurities. 

2. Open the clean water tank cap (3) and fill the tank with water. Do not overfill. Optionally, add 

a small amount of window cleaning solution. 

3. Pull the trigger (9) to spray the solution on the window and wipe off excess dirt. 

4. Turn on the window vac by pressing the power button (8). 

5. Move the window vac vertically from top to bottom until the window is clean. 

6. Hold the window vac at the bottom to collect excess dirty water. 

7. Turn off the window vac when the dirty water tank (12) is full. 

8. Open the dirty water tank cap (6) and empty the contents. 

 

Note: Always disconnect the window vac from the charger before assembly, cleaning, or 

maintenance. 

 

CLEANING AND MAINTENANCE 

• Never immerse the main body in water. 

• Always unplug before cleaning or maintenance. 

• Wash the microfiber cloth in warm, soapy water and dry thoroughly. 

• Clean the exterior with a soft, damp cloth and dry properly. 

• Wash the squeegee vacuum head and spray head in warm, soapy water and allow to dry. 

 

TROUBLESHOOTING 

Problem: The device does not spray. 

Solution: Fill the water tank with water. If the spray nozzle is blocked, fill the tank with warm water 

and gently pull the trigger to unblock it. If the issue persists, contact customer service. 

Problem: Water is leaking from the tank. 

Solution: The tank may be overfilled or the dirty water tank may be full. Check the rubber sealing of 

the filter unit. If damaged, contact the dealer. 

Problem: The device does not suck. 

Solution: The vacuum may not be charged sufficiently. 



 

INSTRUCTIONS FOR RECYCLING AND DISPOSAL: 

 

 

 

 
 

 

 

 

 

This label means that the product cannot be disposed of as other household waste throughout the EU. To 

prevent potential damage to the environment or human health from uncontrolled waste disposal. Recycle 

responsibly to promote the sustainable use of material resources. If you want to return a used device, use the 

drop-off and collection system, or contact the retailer from whom you bought the product. The retailer can 

accept the product for environmentally safe recycling. 

A declaration by the manufacturer that the product complies with the requirements of the applicable EU 

Directives. 

 


